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Abstract 
With the levels of domestic violence continuing to rise and the significance of such abuse being somewhat unknown. This project highlights the significance of domestic abuse within a geographical area whilst obtaining data from front line serving police officers and members of the public. The formulation of this data identifies the key trends that victims of domestic abuse are faced with as well as the significant factors continue to place victims at risk. 
Acknowledgment of key contributing factors relating to abuse and their significance within a domestic abusive relationship are viewed entirely different between those who suffer the abuse and those who aim to prevent it. With police experiences of domestic abusive relationships being significantly vast in terms of complexity and sheer number of incidents attended being considerably high, it is understandable as to why data collected by police would be more specific and precise compared to data gathered from the public. However, the key trends and complications identified by both the police and public are considerably identical with both participating groups sharing the same frustrations.
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Chapter one – Introduction
This chapter aims to provide an overall background and foundation for the project. The section will define and clarify the justification for the research project along with aim and objectives the research intends to achieve. It will also be outlined and clarified how ethical issues that are involved within the research and the impact such issues can have.

Domestic abuse continues to rise within the United Kingdom with figures drawn from the Crime Survey outlining that within the UK, there are approximately two million adults who are affected by domestic abuse. The statistics also outlined that women were significantly more are risk of becoming victims of abuse. (Vigurs, Wire, Myhill and Gough, 2016). With women being highlighted as more likely to fall victim to domestic abuse, it is not highlighted the level of male victims who are also likely to be exposed to domestic abuse. 
The project aims to identify the prevalence of domestic abuse amongst both men and women whilst highlighting the key contributing factors that initiates the abuse taking place. The research project will comprise of three elements that cover:
1.	What is the cause of domestic abuse and what is its significance?
2.	Is there a difference in the prevalence of domestic abuse within a geographical area?
3.	Is there a connection between the lack of police officers and the provision of the service to accommodate such a widespread issue?
The three elements will provide the researcher the opportunity to explore the significance of domestic abuse between both male and female victims and identify the key trends. Each of the elements will ensure the researcher is able to explore and identify motivating factors and how these can increase the risk of exposure to abuse most importantly between both males and females. Prevention strategies will also be outlined, identifying those that are currently in place and those that are due to be introduced. The research collected will therefore analyse the impact it has on the government’s current intervention strategies, and how such contribution when assisting the police can lower the presence of domestic abuse. 
Case studies that have prompted further action from government officials will be analysed within the study and will identify the amendments to existing laws and legislations that has put more legal action against offenders. The study will further summarise how the introduction of new laws and legislation is vital in the prevention of future crime.
The ethical issues presented to the researcher surrounds the COVID-19 pandemic. Due to the pandemic being a worldwide issue with large numbers of individuals falling ill from the virus, action was taken by the government to enforce a nationwide lockdown. The lockdown prevented many victims of domestic violence from seeking their usual methods of support. Face-to-face support networks had been prohibited, which has affected the level of accurate data available, which has presented an issue in terms of data gathering. However, in order to overcome this, the use of statistics obtained via primary sources over the years prior to the pandemic will provide a clear understanding to the issue.

1.1 - Literature Review
Domestic abuse is a term used for a wide range of acts or patterns of behaviour within an intimate or family setting whereby the actions of one partner or family member are committed against another. The abusive behaviours can range from but not limited to controlling and coercive behaviour, digital abuse, financial control, stalking and harassment, physical and sexual abuse, and psychological abuse (What Is Domestic Abuse?, n.d.). 
Domestic abuse can affect anyone despite a person’s age, gender race and sexual orientation. Both men and women are susceptible to encountering domestic abuse; however, figures outline that most domestic cases are carried out by men with a higher number of women experiencing such abuse (Domestic violence and abuse, 2021). 
The Power and Control Wheel was designed by women of the Domestic Abuse Intervention Project (Figure 1) based upon the Duluth Model developed by Ellen Pence and Michael walker (Power and control wheel - Norfolk County Council, n.d.). Each section of the wheel is labelled with a form of tactic used by abusers. The centre of the wheel is labelled Power and Control inciting that all tactics used are to obtain power and control of the victim (Cory and McAndless-Davis, p.30, 31, 2005). 
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Figure 1: Power and Control Wheel (Power and Control Wheel, n.d.)

Domestic abuse has been stated to be a major risk posed to women throughout the world, although men can also become victim of domestic abuse, women have been recognised to be the majority of victims. Kolbe and Büttner’s (p.535, 2020) work identified a study conducted by the World Health Organisation that identified rates of physical abuse against men between 3.4% and 20.3%, with the figures also showing that 10.6% to 40% of men had also been abused or mistreated as a child. The study also highlights that men who had been affected by childhood mistreatment and domestic abuse had also been abusers themselves with more than half of such, having spent time in prison for domestic abuse against their partners. However, a study conducted by Suzanne Swan et al (p.30, 31, 2012) concluded that women who were abusers towards their male partners discovered that they were not as violent or controlling as male abusers. Instead, the discovery identified that the need was not to exert power over their partner but for control over a specific situation. This form of abuse was identified and labelled as situational couple violence where it was discovered to be more common within partnerships than other forms of abuse with both males and females sharing equal rates of perpetration. The study acknowledged that women were more likely to use this form of abuse to retaliate against the dominance of a partner trying to control them or a situation. This acknowledgement would highlight to the reader that the rates of violence against men would merely be self-defensive other than domestic violence.
Although arguments highlight that women are at a higher risk of being a victim of domestic abuse, with men being at the higher rate for being the perpetrator. A study conducted by John Archer (p.651-680, 2000) reveals that women were more likely to incite violence within a relationship than men; although, it was also highlighted that while women may be more likely to use violence against their male partners, men were 62% more likely to cause injury to their partners than women. 
Within the UK 6% of women and 4% of men admitted to being subject to domestic violence; however, the number of women prosecuted for domestic abuse increased from 1,575 to 4,266 with statistics suggesting that half of all reports of domestic violence victims being men (Campbell, 2010). With men less likely to report such incidents, the statistical numbers are not a true reflection on the actual number of male victims. Within Campbell’s report it was noted that men were less likely to report domestic abuse due to likelihood of law enforcement taking less action against a female perpetrator than a male. With this highlighted, domestic violence was portrayed as a female victim and male perpetrator issue. With a realistic approach to the topic this evidence would be untrue; however, Hall (2012), contradicts Campbell’s findings and presents data that unveiled male victims were often ignored by law enforcement along with female abusers being released quicker than a male perpetrator would. It was also noted that the services available to men were significantly lower than that available to a female. However, Denis Campbell (2010) argues the case that male victims almost play as big a part of victims as females. His report identified that within the UK, men were 40% of domestic abuse victims. Campbell highlights that two out of five victims of domestics are men, thus contradicting the impression women are seen to be the major victims of domestic abuse. It also identifies that male victims are often ignored by police with their abusers being set free with no punishment. Within the report statistics from the Home Office confirming that male victims contributed to 40% of all victims. Campaigners stated that men were classed as second class as the police and councils did not acknowledge male victims or take them seriously due to mass media coverage of female victims. This mass coverage was evident when outlining the services made available to male and female victims. Within England and Wales, male refuge locations amounted to 60 whereas female refuge locations amounted to 7,500.
Although there are arguments to suggest that men are more susceptible to becoming victims of domestic abuse, statistic reveal that the argument is flawed and that women are in fact identified as the most likely victim of domestic abuse. The statistics from The Office for National Statistics (2020) reveal that between 2020/21 out of 2.4 million domestic abuse victims, 1.6 million of such were women. This data shows a significant disparity between the number of male to women victims, and strengthens the arguments outlining women’s vulnerabilities. However, although the data suggests that of the 2.4 million victims of such 757,000 were male, an argument could be made in relation to how many male victims may have experienced domestic abuse but did not come forward due to stigma surrounding male masculinity and loss of one’s self-image. If this data had been collected the figures may have shown a difference within the number of male victims compared to women, but due to these figures not being present, it cannot be identified as a true reflection nor can it disregard the arguments and possibility of male victims being on a larger scale than of that recorded.

There is no one specific cause for domestic violence; however, there can be many factors that will contribute to its prevalence. Women have been subject to the highest rates of domestic violence with the numbers increasing yearly. As mentioned above, the power and control wheel highlights that the key element to domestic abuse is the pursuit of power and control within an intimate or family setting. Although not all settings have the presence of domestic abuse, it’s brought the question of why does the pursuit of power cause so much destruction? 
Studies have outlined that violent behaviours displayed by men are closely linked to biological, social, mental health and traumatic experience factors (Flinck and Paavilainen, p.244-245, 2008). The consumption of alcohol has been labelled as a contributing factor of domestic violence and that those who are heavy drinkers are more likely to express violent behaviour towards their partner than those who drink less. Although there are theorists such as (Block, 2019) suggests that the consumption of substances such as drugs and alcohol does not have any influence on domestic violence and that the two are separate issues; However, research finding from Gebara et al (p.1505, 2015) and Jon Foster (2014) indicates that drug and alcohol misuse has a major influence within domestic abuse cases, with very little to no information disputing the matter.
It has been established that the increase consumption of alcohol has direct effects on physical and intellectual performance which lowers self-control and judgement leading to the increased chance of violent acts being displayed and less peaceful resolutions being considered. (Gebara et al., 2015). Jon Foster (2014) has identified that between 25% and 50% of abusers were intoxicated during the abuse of the victim; however, further studies suggest that the percentage is higher with around 75% of abusers being under the influence of alcohol or drugs. 
Other causes of domestic abuse can range from childhood trauma whether that maybe being a victim or witnessing domestic abuse. Research findings have identified that 97% of children within the Safelives database had been exposed to some form of domestic abuse, with 46% of those being exposed to severe cases of domestic abuse resulting in either serious harm or death. These findings also discovered that 62% of children exposed to domestic abuse were also exposed to direct harm ranging from physical, emotional or neglect. Within these findings it was also identified that there were several major factors to why the abuse occurred. The findings confirmed that metal health contributed to 25% of mothers and 17% fathers, substance misuse was more apparent with male abusers with 25% and only 13% of mothers, anti-social behaviour was also a greater influencer of fathers showing 28% and only 7% of mothers. However, the most significant factor was based on exposure to domestic abuse within past relationship with mothers displaying higher levels of 42% and fathers with 30% (In plain sight - the evidence from children exposed to domestic abuse, 2014). 
Theorist such as Jon Foster (2014) and Gebara et al (2015) have concluded from various sources of research that substance misuse, holds a major influence over the level of domestic abuse; however, with substance misuse contributing to a large number of domestic incidents, lowering the level of substance misuse such as the intake of alcohol would prove a difficult task to complete. Although support and multi-agency services can be provided to victims of domestic abuse to aid with lowering the numbers of cases and increase public knowledge and awareness. The police have very little influence in the reduction of alcohol consumption which produces an unsolvable issue to a concern that has the largest influence on domestic abuse.

The prevalence of domestic abuse has proven to be a topic that continues to increase as well as the number of cases reported to the police and support agencies. However, does the level of domestic abuse change based on the level of income a household produces, and is the level of domestic abuse higher in lower class areas compared to upper class?
It is interesting to examine the level of domestic abuse within deprived areas with lower incomes compared to the level of domestic abuse in a less deprived areas where the income per household is significantly higher. Can the concept of the broken glass theory George L. Kelling, (1997) be applied to domestic related incidents whereby areas of a higher income lower the level of domestic abuse compared to areas of lower income?
The philosophy behind the broken glass window theory is associated with neighbourhood disorder. Maintaining a deprived neighbourhood will lessen the amount of disorder that takes place within the region, compared to an area that has not, and therefore will psychologically entice individuals to cause damage within the specified neighbourhood due to its lack of maintenance Kelling (1997). Taking aspects of this theory and applying it to domestic abuse implores the question of whether focusing resources towards less deprived areas can improve the level of domestic incidents, should the findings be conclusive in relation to the subject matter. 
Research conducted by the Office for National Statistics identified that women living household with a lower income were more than four times likely at risk of experiencing domestic abuse from their partner compared to women with an income of more than £50,000 or more a year (Bradley and Potter, 2018).
Abramsky et al’s (p.5-7, 2019) research has shown that women earning a higher income produced low association to domestic abuse with the likelihood of arguments and hardships being significantly lower. It was also apparent they had an increase in relationship dynamics but a higher rate of relationships ending. However, women from disadvantaged households earning more than their partner were found to suffer worse relationships and increased arguing, with the main source of arguments being about partners inability to provide for the household. Although it was revealed that they maintained a lower chance of encountering domestic abuse than those within a household earning a higher income. The results also showed that women who did not work and did not receive an income had the lowest level of domestic abuse compared to those who earned the same or more than their partners, with the chance of domestic incidents increasing once a form of income was being earned. Women who believed that men were the primary source of income also experienced lower cases of domestic abuse. 
There is no clear indication that the level of income signifies whether a household is likely to experience domestic abuse. It is clear to see that the introduction of income increases the likelihood of a domestic incident occurring but is not guaranteed to materialise; however, women living within a household with a higher income and earning more than their counterpart were still susceptible to encountering domestic abuse, but it also resulted with a higher rate of relationship dissolution.

The number of police officers within the United Kingdom has been a topic of interest for many years, with the number gradually decreasing on a yearly basis. As such, the lack of front-line officers is beginning to have a detrimental effect on the response to incidents especially domestic related issues. The concerns have been highlighted that the response times to domestic abuse incidents have been labelled as too slow. The speed in which a call is answered is determined via the control room based upon an initial assessment of the risks and vulnerabilities. Any delays to emergency calls especially domestic related calls are placing the both the victim and the investigation at risk. Research from the College of Policing (2019) established that over a quarter of forces within the UK were slow responding to emergency calls including domestic’s; however, for a small number of forces, this was due to a lack of police offices available to attend. With the introduction of domestic abuse departments and multi-agency partnerships, resources have improved gradually over the years. The response to domestics is somewhat better but not perfect. Budget cuts and austerity has considerably affected the police force, causing the number of officers to decline without replacing the shortfall (Everyone’s business: Improving the police response to domestic abuse, 2014). The lack of police officers has a clear link to the response times to emergency incidents; however, these is no evidence to suggest that this alone is the cause of the increase of domestic abuse. As discussed throughout the review, there are many factors that contribute to the increase of domestic abuse; however, that does not rule out the fact that a lack of police officers has some form of impact.




1.2 - Methodology
This chapter explores the different variations of research methodologies and methods that are frequently used by researchers. The types of methodology and methods used to gather the data within this research will be discussed and analysed. The key areas of research surround four significant questions relating to domestic abuse and its significance within modern day living. The four key areas covered within the research are:
1. What is domestic abuse?
1. What is the cause of domestic abuse and what is its significance? 
1. Is there a difference in the prevalence of domestic abuse within a geographical area? 
1. Is there a connection between the lack of police officers and the provision of the service to accommodate such a widespread issue?
The ontological and epistemological approach is best suited to an interpretivism paradigm. Interpretivism approach utilised data collection based upon observations, surveys, interviews and also secondary sources. Interpretivism analyses typically focuses on the meaning of the subject matter and is likely to utilise multiple methods in order to reflect and interpret on the different characteristics of the topic (Interpretivism Research Philosophy, n.d.).
Ontology allows the researcher to question the true value of domestic abuse with the selected participants. It questions the reality of the issue and allows for a deeper insight into its significance and presence within modern day living and why is it present. It provides the researcher with data that outlines its existence and its substantiation for its existence (Ontology, n.d.). 
Epistemology is the understanding and investigation of knowledge and the truth behind the problem. Epistemology asks the question of what is knowledge and where does it come from? An epistemological approach allows the researcher to question and investigate the origin and reasons. By observing the connection between a subject and object, the researcher can explore the idea of epistemology and observe how it influences the research strategy (Moon and Blackman, 2017).

In order to identify an appropriate answer to each key area, this study utilises quantitative and qualitative methods along with research from secondary sources. Due to the COVID-19 restrictions being put in place throughout 2019/20 the use of primary sources was not a practical or feasible option and therefore the most suitable approach resulted with research gathering primarily relying on the use of secondary sources, quantitative and qualitative methods. The restrictions from COVID-19 also impacts on the level of data being collected with one-to-one meetings being placed on hold, and the number of domestic abuse victims being isolated with their abuser would likely limit the immediate support made available to victims which would lower the number of domestic reports. To overcome these obstacles and obtain accurate and up to date statistics, quantitative methods allow for better predictions on the data collected as well as data to be generalised. Quantitative methods provide a larger number of participant’s involvement without the need for one-to-one contact, identify patterns and produce potential links to other key areas (Mcleod, 2019). The use of qualitative methods in the form of open-ended questions, explores a deeper understanding of the key areas of research which combined with the quantitative method will allow for a more well-rounded analysis of the data (Mcleod, 2019). Using this form of data collection allows the researcher closer involvement with the participants to theoretically observe and identify underlying concerns that maybe unseen by those participating. This approach can help identify new methods to be suggested and applied to the subject area to improve and develop better working strategies (Mcleod, 2019).

Employing a quantitative approach will allow the researcher to control variable interests by ensuring the selection of questions remain specific to the topic of research, it will also allow the researcher to produce predictions to on-going issues within the subject matter. These predictions will aid the researcher with identifying trends which can potentially lead to supporting or disproving theories relating to the topic. The approach will consist of closed and statistical questions surrounding domestic related incidents and the rate and number of domestic related incidents officers are exposed to within a specific area. This form of questioning will entice the participants to produce direct responses allowing the data collection to be clearer and relevant. This data will then be analysed and categorised for the researcher to identify any discrepancies and trends to issues raised. The use of this method will help the researcher to summarise and reflect upon the results more accurately, identify any potential links to theories and produce considerations for improvements (Mcleod, 2019). By combining qualitative and quantitative methods it allows for a wider insight and an in-depth analysis of the topic, maintain structure to the data collected and allow for the results to be tailored to the topic of research.

In order to conduct this research, the use of data collected relating to domestic abuse will be analysed with the use of secondary sources and theories as well as primary sources utilising a survey to aid with the identifying key aspects of the issue. The participants of the survey will consist of current serving front line police officers spread across several teams within a specific station and members of the general public. The questions will be tailored to their area of work and the domestic incidents they attend. The questions will aim to identify the core issues with domestic abuse, as well as identifying the number of repeat victims, the support available, the type of violence victims are exposed to, contributing factors and their socioeconomic status. Due to the current COVID-19 pandemic, the survey would be conducted online. The same approach will also be applied with members of the public with questions being tailored to the perception and knowledge of domestic abuse. The philosophy is to generate data from two perspectives and to gain a better understanding of how domestic abuse is viewed from the eyes of the ones aiming to reduce its existence and significance, and those who are likely to encounter or have encountered domestic abuse along with their awareness of the issue. The data collected will then be analysed against the information obtained from secondary sources and the theories identified surrounding domestic abuse, to which the data will assist the researcher to prove and disprove theories and produce predictions and considerations. 

The methodological choices adopted within this research have been carefully selected to achieve the best outcome. Other methods that are available consist of:
· Positivism – the view of factual knowledge from observations of the senses. The philosophy behind positivism is in line with empiricist view whereby knowledge is gained from life experiences; however, the absence of the researcher’s interests within the study is required for a positivistic approach to be applied (Positivism - Research Methodology, n.d.).
· Post-positivism – works in conjunction with positivism; however, post-positivism is based upon assumptions with the methods applied based upon the topics of research being investigated (Wildemuth, p.450, 1993)
· Critical theory – uses historical events and reflection upon such events. This approach is commonly used to question the natural state of a topic and applies the question to its participants to reflect upon in order for change to be made (Qualitative Research Guidelines Project, 2008). 
· Pragmatism – is focused upon working strategies opposed to those that are not. Pragmatism adopts a combination of different approached opposed to one single approach as it can be seen to be philosophically unreliable as obtaining the truth behind a subject matter would be unreachable (Frey, 2018). 
It is clear to see that there are numerous alternative approaches that can be utilised in order to gather data for analysis; however, each paradigm hosts its own and very unique approach to data collection, which can in turn produce very different outcomes to one another. However, it is possible to utilise two in order to obtaining different versions of the same data that can allow the researcher an entirely different set of outcomes or possibly two separate aspects of the same raised issue. With domestic abuse being a widespread issue globally, utilising an interpretivism approach allows the researcher to group diverse and multiple approaches to achieve a truthful outcome. Interpretivism sources data from several sources such as surveys, interviews, observations, and secondary sources. Interpretivism broadens the understanding, meaning and culture of a research topic through experiences and viewpoints. With the approaches being used within this research, interpretivism is evidently better suited to this research. It also allows the researcher to gather the data and allow for said data to be collected and analysed without any bias. The aim of the analysis is to then assist the researcher with identifying key trends within current and/or previous domestic abusive settings, which in turn will allow any possible considerations to be promptly prepared in order to provide either a remodelled or entirely new approach to be adopted. It is also important to outline that the ethical concerns meant that the researcher would not be contacting victims of domestic abuse known through police work; however, the members of the public contacted would be that from the wider social network known to the researcher.



1.3 - Analysis of results
The previous chapter of this dissertation outlines the methodology for the research subject and the methods selected in order to achieve the best outcome. This chapter will present the findings and analyse the data collected through the researcher’s chosen methods. Two surveys were created which aimed to identify the aspects of domestic abuse and its significance. The two surveys consisted of ten questions with the intention to observe and analyse different aspects of domestic abuse through the views of those aiming to reduce it and those who are likely or have encountered it. This approach allows the researcher to identify the issues surrounding policing domestic abuse and the area of improvement, as well as identifying the significant factors that cause it. The aim of the public survey is to gain a perspective of the prevalence of domestic abuse within a geographical area, the socioeconomic aspects and the support available to those who may or may not have encountered it. It also allows the researcher to identify failings within the support approaches in order to produce recommendations.  
In terms of distribution of the surveys and the desired responses required to analyse the data, the researcher aimed to gather fifteen responses from both police and public participants. The police responses returned with a 100% completion rate and no participants requesting to withdraw. In relation to the public, the responses returned with 73.3% completion rate, this was due to a small number of participants failing to complete the survey; however, research conducted by Justin Nix (2017) outlines that whilst examining the public’s response rates to police surveys within a reported three hundred and ninety articles, the response rate they produced was of an average rate of 64%. Therefore, with the response rate being higher than average, having received a rate of over 73%, this far exceeds the expectation.  

As a result of analysing the data, it was clear to see that key trends have emerged that corresponded with the same views as other officers. The range of service within the police highlighted the majority of participants were ranged between zero and three years into their careers with the percentage of approximately 66% and a gender split of 60% male and 40% female. The survey was constructed with a set of ten questions that were tailored to understand the level of domestic abuse incidents the officers were subject to, the causes and contributing factors of the incidents, the diversity of the victims and the socioeconomic status of the individuals involved. The questions were also tailored to identify the opinions and views of the support services available to victims and the issues that police officers are faced with when attempting to help those who suffer or likely to suffer domestic abuse. The findings identified a unified trend with several participants expressing the same issues and dilemmas faced when dealing with domestic abuse incidents and the victims involved. The results identified a mixture of responses in terms of the socioeconomic factors; however, the findings did identify a specific group who were targeted more than others. All participants who completed this survey expressed the same views in terms of support and the difficulties they faced. The findings acknowledged valid and credible considerations with their opinions suggesting solutions to the problems they were faced with. Two police officers’ options are detailed below in relation to question ten and how can the approach to domestic abuse be improved:
Police officer 1
“South Wales policy is to arrest no matter if there is a complaint forthcoming. Unfortunately, I don’t think this is for the benefit of the victim in anyway. I have never known any victim who is not willing to make a complaint initially change their mind once the subject is arrested. Therefore, a lot of the time with no evidence, the subject is released, and the persons continue being in a relationship. I think more police time and emphasis should be spent on social interaction with woman’s aid/MARAC to prevent the relationship rather than all the time spent on building a file which will ultimately not lead anywhere anyway”
Police officer 2
“More emphasis should be given on the long-term support to DV victims as the traditional response teams dealing with the domestic issues is not usually the best department to be dealing with this. A department solely dedicated to attending domestic incidents is a potential solution.”
Police officer 3
“We need to stop arresting when there isn’t a complaint unless the injuries warrant it. Arresting to NFA makes more issues for DV victims and reduced trust in police. If the violence is minor (pushes etc) then couples should just be separated rather than arrested unless victim supports. Separating is still positive action and often what victims want.”
Police officer 4
“More emphasis should be given on the long-term support to DV victims as the traditional response teams dealing with the domestic issues is not usually the best department to be dealing with this. A department solely dedicated to attending domestic incidents is a potential solution.”


Analysis of the survey results that involved the participants being members of the public provided a mixture of views and opinions. The survey was constructed with a similar approach to the police survey; however, the questions were tailored to the general public in order to identify their options and views towards domestic abuse as well as their knowledge of the subject. Aspects of the survey also intended to identify the domestic history of the participants as well as their socioeconomic status. Upon analysing the results, the responses revealed that they were inconclusive with other aspects highlighting similar views and responses; however, the acknowledgement of domestic abuse was perceptible. It appeared that the participants highlighted their domestic history; however, there was inconclusive feedback in terms of the abuse suffered. The survey allowed expressions and opinions to be made with free text options; however, little feedback was provided in terms of the abuse suffered. As the survey was anonymous it is unknown as to whether the participants did not feel comfortable expressing their experiences or if there were any other related circumstances; however, the results initially were not conclusive. Research conducted by Vaka Vésteinsdóttir (2018) identified that surveys surrounding sensitive subjects resulted with inaccurate responses being provided with the theory believed to avoid embarrassment due to the nature of the subject. Although the surveys were anonymous and the participants were made aware of this, it will be considered the emotional impact the survey may have had on them. 


In conclusion, the response to the surveys have provided an above average result with the police response providing a 100% feedback score and the public with 73%. Although the feedback from the public was less than expected, the overall response has been higher than the average expected. However, further analysing the results has enabled the researcher to understand a more in-depth understanding of the subject matter and how domestic abuse is viewed from different aspects and perspectives. Both surveys provided valid and interesting responses in terms of issues surrounding improvements that can be considered; however, both results identified a key trend that appears to be a crucial aspect when dealing with domestic abuse. Table one is an abstract from the police survey that outlines the result of the contributing factors. It is clear to recognise the impact factors are not isolated to one area, instead a combination of several. It is also clear that the importance of when dealing with domestic abuse, the correct procedures and support networks in place. What is also key is that both the police and the public have different understandings and awareness of the subject. This difference was expected with the police dealing with domestic issues on a daily basis, their knowledge and understanding of domestic abuse and its significance would be much higher than that of the general public. However, those who had suffered domestic abuse and had received the correct and relevant support, their knowledge and understanding of its significance and consequences would be on the same level as that of a police officer. 
Table 1


1.4 - Findings and conclusion
To conclude this research project this chapter will summarise the findings and trends identified within the data collected. The aim of the research was to identify:
1.	What is domestic abuse?
2.	What is the cause of domestic abuse and what is its significance? 
3.	Is there a difference in the prevalence of domestic abuse within a geographical area? 
4.	Is there a connection between the lack of police officers and the provision of the service to accommodate such a widespread issue?
The researchers ontological and epistemological approach utilised an interpretivism paradigm. The justification for this approach identified that data was to be collected and analysed using surveys, primary and secondary sources, as this would allow for the best interpretation of accurate data. The adoption for an interpretivism paradigm enables the researcher to obtain the meaning of the research subject whilst including a mixed methods methodology to include the use of reflecting and interpreting the data collected to discover the various characteristics the subject topic can produce (Interpretivism Research Philosophy, n.d.). The research methodologies chosen consisted of quantitative and qualitative methods. 
A quantitative method enables control of the variable by the researcher, with the selection of the questions being specific to the research topic. This adoption will produce trends and predictions that will aid the researcher with supporting and disproving theories identified via secondary sources.
Qualitative methods will provide the researcher with a deeper understanding by utilising open and closed questions in order to gain direct responses. The justification for the direct responses will provide the researcher with relevant and uncontaminated data that relates solely to the research subject (Mcleod, 2019).

The findings identified were broken into two parts, the first part consisted of information gathered from serving police officers and their views upon domestic abuse and the levels of domestic abuse within the area they cover. In terms of data collected by police officers, the significant factors that were highlighted related to the level of domestic abuse that occurred within settings with a low income. The findings highlighted that individuals within a low-income setting were significantly more likely to encounter domestic abuse than those with none to moderate incomes. These findings supported the research conducted by Bradley and Potter (2018) which identified the significance of domestic abuse within lower income households. A study by Bonomi et al (2014) also supported the findings whereby domestic violence was more significant within lower income household than higher income. However, research conducted by Capaldi, Knoble, Shortt and Kim (2012) recognised that the level of education played a more substantial factor to domestic violence than an individual’s employment status. However, the study did recognise that the level of income played a strong influencer over the level of domestic abuse triggers. The findings support both Bradley and Potter (2018) and Bonomi et al (2014); however, the findings from Capaldi, Knoble, Shortt and Kim (2012) recognised the relevance of income status but highlights education being a more impactive factor. 
Further findings from the data collected from police officers also highlighted that the contributing factors most frequently identified was a combination of alcohol, drugs, and mental health. The findings identified that a combination of all played a more influential factor combined than those that were taken individually. Reiss and Roth (p.377, 1998) compiles data that recognises the effects of drugs and alcohol can act as a brain mechanism that triggers high-risk individuals to exhibit aggressive and violent behaviours. However, Capaldi, Knoble, Shortt and Kim (2012) also identified that alcohol dependency was a significant contributor to increased domestic violence. These findings somewhat support the argument; although, these findings do not include any factors involving mental health. Dokkedahl et al (2019) conducted a study into domestic abuse and its effects on mental health. The study acknowledges that the research and data comparing the corelation between the two factors was rare. Due to the lack of clear and inconsistent definitions of psychological abuse, it causes comparisons of the topic to be difficult. However, the study supports the argument that psychological violence contributes to an increase of severe abuse.
The findings also identified the concerns regarding domestic abuse and the level of emphasis and investment allocated to the issue. Of all the participants asked whether they felt the emphasis and investment was sufficient, the majority of such disagreed. Within the findings it was apparent that the demand placed upon officers hindered the level of service they were able to provide. Suggestions were made in terms of having a specialised department to deal with domestic incidents to improve the level of service and prevent repeat victimisation. Other aspects highlighted issues surrounding domestic’s that do not involve crime and action taken against the perpetrator. It was also raised by officers the issues surrounding police discretion when attending domestic incidents. The problems raised outline that incidents of domestic abuse require positive action to be taken regardless of the circumstances. This meant that incidents that involved a person using any form of force; whether that be a push to move someone out of the way or accidently making contact with someone, officers are required to make an arrest. The officers outlined that action was taken and large amounts resources utilised to deal with an incident; only for it be closed with no further action. The suggestion made to counter this issue was allowing officers to utilise discretion based upon the situation upon arrival. Cockcroft (p.49, 2013) states that the purpose of the is law is to punish the individuals who break it; however, Cockcroft outlines the importance of discretion and its uses. Discretion is used to when punishment is not required for those who don’t warrant such action to be taken against them. 

Findings identified from members of the public did not support the findings identified within the serving police officers. The participants who completed the survey consisted of a wide age range from 19 to over 56 years of age. With the data collected the results identified that the majority of participants confirmed they had experienced a domestic abusive relationship with 73% of such falling within the moderate income. These findings compared to the police data identified that the victims were achieving a higher level of income. However, the findings were inconclusive due to a large number of participants later declaring that they only knew someone that had suffered a domestic abusive relationship and only 9% confirming they were the victim. Referring to Vésteinsdóttir (2018), it has been identified that matters of a sensitive nature can cause participants to withhold expressing their true feelings. Randall and Phoenix (2009) outline that qualitative methods can present issues surrounding the entire truth being provided as the recollections of the memory can become problematic for the victim. As a result, in order to protect themselves, they will be more likely to be untruthful or selective with their answers when they are questioned about sensitive subjects.
The findings also identified that the level of support available was divided in opinions. Half of the participants identified that they did not believe there was enough support for victims in terms of police support and third-party support. It was expressed that victim support was difficult to source and locate online and more awareness for support and the significance of the matter was needed. However, others stated that the support was much improved compared to previous years and were happy with the improvements that had been implemented.

To summarise there is a clear difference between the responses and perspectives of the police and public. The difference in views and perception can be justified with the level of incidents and the range of incidents police officers attended compared to the public. However, this may not apply to all victims as their current and previous domestic history can vary. With the police attending a wider range of incidents their unconscious bias can play a large influence on their views on domestic incidents. This can cause influences to fluctuate between positive views and negative opinions which will determine the level of service attending officers would provide. Chafota (2020) outlines the effects of unconscious bias within her report, although the report surrounds the Black Lives Matter movement, the fundamental aim outlines the significance of the matter. 
The opinions regarding support and the level of input and investments into the subject matter were identified that police officers were lacking confidence and positivity to the approaches and accountability; however, the confidence of the public was identified to be divided with no significant opinion outweighing the other. It is clear to understand that should police officers who are subject to attending domestic incidents on a daily basis feel more is required to tackle the issues. The issues highlighted are relevant and reasonable and aim to fundamentally improve the system and support that is available. The improvement can also enhance the level of service on a considerable scale. It is likely that should the issues raised be ignored and improvements to be implemented slowly, it will likely escalate the lack of confidence and eventually become an issue that will be highlighted with the public also.


1.5 - Recommendations
Throughout this research study, it is clear to observe that domestic abuse continues to be a significant factor affecting both men and women. Police interventions are in place to help lower the rates of domestic abuse cases but continues to be overwhelmed by the increased number of repeat victims continuing to return to their abusers. Many recommendations can be made to lower the significance of domestic abuse and provide an improved and more effective approach to the support the issue. 
The first recommendation relates to the improvement of support services made available to the victims. It is clear from the findings that support for victims was a common requirement amongst police officers and members of the public. With support services being made more recognised and readily available, it is also more likely to prevent the victims from encountering repeat victimisation because of the education they are given to identify the signs of a domestic abuser. This intervention can potentially remove the stresses placed upon the police service and ensure services provided to victims is of a higher quality. 
The second recommendation relates to introducing an expert department that specialises with domestic abuse. The introduction of such specialities will ensure the police are given the opportunity to allocate resources more efficiently and furthermore allow other policing incidents to be resourced more effectively. 
There are many benefits to working alongside a specialist department solely dedicated to domestic violence as it ensures effective intervention, prevention, and will also allow victims of such abuse to have a tailor-made approach within the service. 
Domestic abuse is a sensitive and challenging area of concern that requires empathy, patience, and time. With police resources already at its minimum limit and the rise in crime causing police forces to deal with matters quickly, the full support and time needed to deal with domestic incidents is lacking. By investing time, patience, and support with victims of domestic abuse, it provides the victims with the opportunity to break away from their abusers.
Finally, it is recommended that the use of discretion can be more widely spread amongst officers to prevent unnecessary arrests being made during incidents relating to domestic abuse. Findings concluded that officers commonly experienced incidents where strict measures relating to domestic incidents have caused unnecessary pressures to arrest, when other forms of intervention would have been deemed more appropriate. The implementation of a zero-tolerance stance against domestic violence has proven to have a positive impact within the community; yet has also proven many negatives too. The option to utilise a zero-tolerance approach will provide all victims of domestic abuse security from their abusers and sends a clear message to said abusers. However, incidents that do not require such intervention places a large emphasis of stress on the decision-making ability of the officers when discretion cannot be applied to non-domestic incidents. 
Discretion is a tool that can provide the police with alternative options that can protect the victims whilst simultaneously continuing to deliver the zero-tolerance message to abusers. This tool will also be beneficial to ensure resources are utilised effectively and provide a higher level of service and professionalism to all victims.
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Domestic Violence in the eyes of the general public

3. What is your financial background

QO High income (£50,000 or more)
(O Moderate income

O Low income (£10,000 or less)
QO Unemployed

O other (please specify)





image25.JPG
[ violence [ coercive c
[ stalking and/or harassment

8. Do you feel there is enough support for domestic abuse victims? (if no please express why)
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