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Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Since qualification, I have worked for a local authority in a complex disability team within adult services. The British Association of Social Workers Code of Ethics (2012) states that all workers - to ensure their practice is up to date and of a good standard, should maintain their continuing professional development. Until now I have used supervision, training, and research to inform my practice. This has been extremely beneficial to my development as a practitioner. However, I recognise that there are still gaps in my knowledge that would enhance my practice further. Therefore, I will utilise Borton’s (1970, cited Bassot, p. 29) reflective cycle - What? So What? Now What? To explore my current learning needs. I aim to link these identified learning needs to the three learning outcomes identified by Social Care Wales [Hereafter SCW].
What?
Analysis: Understanding situations in relation to professional knowledge base has been an area that I have struggled with as I am new to the area and am still unsure of all the services and agencies that are available here locally.  
Working collaboratively: I am care co-ordinator for an individual under a section 117 agreement. This is a new experience for me, and I am unsure of my role and how it differs from my role as a care manager. According to Coulshed and Orme (2012, p223) there is a risk that individuals can get lost if this is done ineffectively. It is vital for the individual that they remain an individual and do not get seen as a case due to their condition. The Code of Professional Practice for Social Care (Social Care Wales, 2017) states that we should ensure the voice and control to all individuals within our care. 
Professional judgement: I feel that I would be a more effective practitioner if I added more research into my practice. 
So What?
Analysis: Extending my knowledge base of services and third-party agencies within the area would be beneficial to the people that I support. It would also help me feel more confident that the decisions I am making are the most appropriate ones for the individuals I support, with the services and resources available. Srinivas (2019) suggests that local knowledge can help to build links within communities. This helps people who might otherwise be isolated within their local communities and can help to relieve some of the financial burden on the local authority by using existing networks and local charities to help support individuals within their local communities.  
Working collaboratively: Learning what the role entails and how it differs from my role as a care manager would be beneficial to me and the individuals I support, by making me more efficient and ensuring that the right person is assigned to perform the right task. This is in line with current legislation here in Wales (Social Services and Wellbeing Wales Act 2014) Partnership is one of the main principles underpinning the act. Ensuring that local authorities and health boards work closely together to achieve an integrated health and social care service to those who require support. 
Professional judgement: Research would add weight to my written work and would guide and support my decision making. This would ensure that my practice was up to date and well informed. This would benefit the individuals I work with by ensuring that my professional judgements are based in evidence. Evidence from research also provides a strong rationale when panel requests are being considered. 
Now What?
Analysis: I will use supervision to discuss plans on how I can achieve this. I will allocate time in my diary to visit services that I have no experience of working with, so that I can better understand what they offer. I will talk to management about allowing time for me to do this.
Working collaboratively: I will discuss the role with my supervisor and colleagues. I will book on to care and treatment planning training and will ask if I can have time to shadow a colleague in health, so that they can explain the role from their perspective. The National Institute for Health and Care Excellence (2022) guidance suggests that interdisciplinary training should be undertaken to ensure a good understanding of the roles within teams.  
Professional judgement: I will set aside time to complete research. I will join and use the SCW evidence community forum online and use the resources available to me including community care online. I will attend evidence-based case mapping sessions and look to book on to any training regarding evidence-based practice. Community Care (2017) acknowledge that using research in social care is difficult, as social decisions are unlike having a medical diagnosis. However, by strengthening our work by adding evidence from research we rely on more than just a gut feeling or instinct. This protects both the individuals that we support and ourselves as our decisions will be more robust.  
(813)




















Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 

	Question
Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

For this piece of work I will again utilise Borton’s (1970, cited Bassot, p. 29) reflective cycle - What? So What? Now What? To reflect upon the learning needs identified last year. 
What?
The learning needs identified were:
•	Analysis: Understanding situations in relation to professional knowledge base. 
•	Working collaboratively: Understanding my role as care co-ordinator. 
•	Professional judgement: Adding more research to my work. 
So what?
Analysis and my lack of knowledge of services in the local area – This last year I have visited several of the day services in the area. This was beneficial to the individuals that I support as I know now what more of the services can offer them. Within our team we regularly share details of events that might be useful to some of the individuals we support. So, I have used peer support also. According to Social Work Today (2024) practitioners are more likely to lean on the support of colleagues who have been through similar situations, can relate, and often provide support. 
Working collaboratively and my understanding of my role as a care coordinator – I undertook a local health board training session to aid my understanding. I found this helpful, and it increased my confidence in my role and how it differs to the one of a care manager within the local authority [Hereafter LA]. I have also explored this with my mentor, supervisor, and management team. The Institute for Research and Innovation in Social Services believe that supervision is an essential part of social work practice and allows for practitioners to reflect and build on their knowledge and skills in a safe place (Kettle 2015). Chairing several hospital discharge meetings challenged both my perspective and my professionalism at times this year. I have experienced feelings of overwhelm, anger, and helplessness at times. Support from my colleagues was invaluable during this time.
Professional Judgement and adding research to my practice - My team were part of a pilot scheme within the LA who were encouraged to add research to their practice. So, I had advice from experienced practitioners regarding accessing research. I also attended a training event teaching how to apply research into practice. Finally, I joined up to an online forum of practitioners whose purpose is applying research into their work. Adding more research to my work has helped expand my knowledge base and aid my understanding of many different subjects. I am continuing to add research in my work as this has been very beneficial to my confidence as a practitioner and adds robustness to my work.
Now What?
According to Social Care Wales (2022) Continuing Professional Development [Hereafter CPD] is essential for those who work in social care. It ensures that practitioners are up to date with all the relevant laws, legislation, and policy. It also improves their ability to provide good quality care by expanding their knowledge base. This is turn can help with their career prospects and chances of promotion. The Social Worker guidance states that practitioners should continually learn and expand their knowledge base from, research, legislation, academic literature, and local understanding (Social Care Wales 2017). 
After discussion with my mentor, I have identified that I need to develop my practice in the following areas: Continuing healthcare [Hereafter CHC] and court work. CHC is an entitlement to those with a primary healthcare need. It is a care package that is provided and funded by the NHS. (Welsh Government 2022) I will seek suitable training opportunities regarding CHC, and in the meantime discuss some shadowing opportunities within the team. Regarding court work - I have already been allocated a case with which I can start doing some court of protection work. The individual lives in a supported living placement and there are restrictions in place. My supervisor will support me with this, and I have already attended a training session regarding community deprivation of liberty safeguards. (647)


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Overall, feedback from the individuals that I support has been positive. The feedback on my observation was chosen by the individual to be a pictorial one, which did not allow for much explanation or exploration. However, what I did take on board was that P1 did not always understand the questions I was asking, and that she found some of the questions ‘hard’. I will now re-check if individuals have understood what I am saying. Becoming more experienced has helped with this. Before, I might have tried to spare an individual from being embarrassed. I now understand that ensuring that their understanding is more important. (105)

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section). (752)
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