1.The National Intelligence model is a framework that allows strategic and tactical decision making and is a model which can be used for most areas of policing. This allows the analysis of information and intelligence from which we can create a problem-solving approach to crime. There are 3 levels within the National Intelligence Model which are:
Level 1 – Neighbourhood and BCU
Level 2 – Force and neighbouring forces
Level 3 – National and International
Level 1 deals with neighbourhood and local crime and there will be a Local Intelligence Officer who will deal with the processing of information and intelligence.
Level 2 deals with crime affecting a group of forces and there will be a Force Intelligence Officer who deals this.
Level 3 is dealt with by the National Crime agency and Border Force and they will deal with serious crime on a national and international level.
The handling of information to be turned into intelligence is carried out using the 3x5x2 method to define the information’s provenance. Once this has been turned into intelligence and submitted the Local Intelligence Officer will then sanitise the information to protect the identification of the source.

2.Information is the lifeblood of policing and can either be generated by us or other individuals and partner agencies. Intelligence is information that is concerning incidents, events and people and we generate this information from the 3x5x2 method. Evidence is either a document or a statement which describes what has happened.

3.When arriving at a scene firstly officers should assess the situation and evaluate if there is any harm done to any person as our first priority is to protect life and limb. Once this has been established it is then vital to assess the scene and protect linking in the principles of Golden Hour. Within Golden hour we would be looking to assess the scene to find what we believe is the offender’s common approach path so we can protect this for forensic examination. Once the common approach path has been preserved we would then carry out the rest of the Golden Hour Principles, which are to take witness statements when it is fresh in their memories, which could also include completing door to door enquiries, this will help to locate the suspect early and progress the case quicker. This will help the public’s perception of how we deal with this crime. Throughout the process we would communicate with the Force control room about what assistance we need either from partner agencies or other departments such as Firearms or Crime Scene Investigation. We would also use our communication skills when dealing with members of the public and any witnesses at the scene.
4a. A criminal investigation is an investigation carried out by a police officer with the view to ascertain whether a person should be charged with an offence with or to prove that a person who has already been charged with an offence is in fact actually guilty of that crime.
4b.A criminal investigation would be conducted if a crime has occurred and we require evidence to prove what has happened. This can include the identification of a suspect and evidence gathering to either prove or disprove this theory.

5.A person is vulnerable if they are either under the age of 18 or one who has been subjected to physical, mental or emotional harm or one who has suffered financial loss due to a crime being committed against them.

6.Anti-social behaviour is any conduct which has caused or is likely to cause any harassment, alarm or distress to any person. 
In a housing context it is:
Any conduct which is capable of causing nuisance or annoyance to any person based upon their occupation of residential premises or
Any housing related conduct capable of causing nuisance or annoyance to any person.

7.The possible consequences of Anti-Social Behaviour are:
Residents are in fear of leaving their property
Environmental damage
Loss of respect and trust in the police
Property Damage
Further criminal behaviour

8.OSARA is a model used to formulate a plan to tackle normally low level crime in an area. The aim of OSARA is to ensure that the problem is not just moved to another area but either to completely remove the problem or to decrease the number of instances from happening.
OSARA is split into 5 different stages which are:
Objective – This is where you use the SMART principle to formulate what you want to achieve from the plan. For example, you might want to reduce the level of Anti-Social behaviour in a particular location.
Scanning – This is where you utilise available systems and partner agencies to gain as much information about the problems in the location.
Analysis – This is where you use the information and intelligence you have gained during the scanning phase to identify what the issue is. During this phase you would use the Problem Analysis Triangle to identify whether the issue is the Location, Victim or Offender.
Response – This is where you implement the plan you have created in the analysis phase and you utilise Routine Activity Theory to take away either the offender, victim or add a suitable guardian to deal with the problem.
Assessment – This is where you assess the response phase after a specified period of time. This is done to ascertain whether the response has helped with the problem you were facing.

9.Restorative justice is an approach which allows us to bring offenders of crime and their victims together to discuss what has happened to them and how this has made them feel. This communication then allows both the offender and victim to discuss the incident and find a way forward to a resolution. This then gives the victim a say in the actions to be completed by the offender moving forward.

10.The benefits of using a restorative justice approach are:
Less offenders being entered into the criminal justice system
More cost effective
Gives the victim a say in what happens to the offender
Increased victim satisfaction
Victim feels safer 
Rehabilitation for the offender
Reduction in re-offending
Better community cohesion

11.The ten principles of crime prevention are:
Deflection of offenders
Rule setting
Increase the chance of being caught
Vulnerability
Environmental factors
Target hardening
Access control
Remove the means to commit crime
Reduce the payout
Target removal 

12.The 3 types of evidence are:
Official
Secret
Top Secret
Official evidence is that with which we will deal with on a day to day occasion. Secret is where only a limited number of trusted individuals are allowed to deal with and Top Secret is where a smaller amount of trusted individuals are allowed to deal with.

13. Repeat Victimisation is where an individual has been subjected to a crime or similar crime on more than one occasions normally within the last 12 months.

14.

15.It is an offence for a person to unlawfully supply or offer to supply a controlled drug to another person or be concerned in the supply of a controlled drug to another or be concerned in making an offer to another person to supply a controlled drug.

16.The 3 categories of Psychoactive substances are:
Stimulant
Depressant
Psychoactive

17.Being drunk and incapable is such that any person found to be drunk and to a level where they are incapable of looking after themselves in a public place and to a point where they are causing a nuisance or displaying disorderly behaviour shall be deemed guilty of the offence.

[bookmark: _GoBack]18. A constable has a power to enter a premises if they believe that there are persons under the age of 18 present in the premises

19.The three groups of Human Rights are Absolute, Qualified and Limited. Absolute rights are ones that cannot be taken away and are guaranteed to a person. Qualified rights are those that people can expect to have until they do something which means they can be taken away, i.e. committing a criminal offence. Limited rights are those that which can be taken away at any time and you cannot always expect to have these.

20.At all points a Police Officer should consider and use the National Decision Model when making and justifying their decisions. The National Decision Model is made up of 6 parts, which are:
Code of Ethics
Gather information and intelligence
Assess threat and risk and develop a working strategy
Consider powers and policy
Identify options and contingencies
Take action and Review
This model allows Police Officers to make the decision which is right at the time and to also explain why they took this action.
Once the action has been taken we would then need to consider whether the actions were followed using the JPLANE  mnemonic. This stands for:
Justifiable
Proportionate
Legal
Accountable
Necessary
Ethical
When making considerations into our actions prior to making them we should always be asking ourselves, is what I am doing or about to do justifiable, proportionate, legal, accountable, necessary and ethical.

21.A person is guilty of an offence if they use threatening or abusive words or behaviour or disorderly behaviour within the hearing or sight of a person likely to be caused harassment, alarm or distress or displays any writing or other visual representation which is threatening or abusive in the sights of a person likely to be caused harassment, alarm or distress.

22.

23.Directed Surveillance is surveillance which is unknown to the individual which takes place in locations other than a residential premises or private vehicle.
Intrusive Surveillance is surveillance carried out which is unknown to the individual which will take place in any location including a residential premises or private vehicle.

24.

25.The model used by Force Control room to assess the level of threat is THRIVE. This stands for:
Threat
Harm
Risk
Investigation
Vulnerability
Engagement
Using the questions who?, what?, why? where?, when? And how?; call handlers will use the responses to then grade the threat and respond accordingly. They will then grade the call as either:
Emergency
Priority
Diarised
Resolved without deployment
These gradings will then define how quickly we have to respond to that incident. For an emergency call we would need to respond within 15 minutes. For a priority call we would need to respond within 1 hour. For diarised we would respond within 48 hours within Gwent Police and nationally within 72 hours. With resolved without deployment this has already been dealt with by the Force control room so there is no need for officers to respond.



