[image: Text

Description automatically generated]

GRADUATE CERTIFICATE in Consolidation of Social Work Practice
LEVEL 6 - 60 Credits
BMPF6044


LEARNER PORTFOLIO
(PORTH AGORED and UNIVERSITY OF WALES TRINITY SAINT DAVID)


	Learner’s name: 
Sian Rowlands
Email address: 
srowlands@carmarthenshire.gov.uk
Learner’s University Registration Number:
0152079
Cohort: 21 onwards


 





Task 1
Part a

Developmental review 

Guidance: 
Task 1 part a asks you to use a model of reflection to reflect on your past practice and future developmental needs. It should be completed by taking into account the work you have undertaken since qualifying. In discussions with your mentor and/or supervisor/line manager identify your future developmental needs as part of your First Three Years of Practice Individual Plan under each of the 3 learning outcomes below. 
You must meet the Learning Outcomes for this task (see appendix 4 of the handbook).

Please answer all elements of the question below. 


	Question:

Using a reflective model critically reflect on your professional development since qualifying as a social worker. Based on this and in discussion with your mentor/supervisor/line manager go on to identify and justify your future developmental needs over the coming 12 months under each of the 3 Social Care Wales (SCW) learning outcomes listed below providing at least one developmental need for each of the learning outcome below: 

1. Applying analysis in assessment to inform interventions.
2. Working collaboratively with people in need of care and support, their carers and other professionals.
3. Intervention and application of professional judgement in increasingly complex situations.

This task must make reference to how the supervision, training, learning and research has and will inform your practice. 


750 words (+/- 10%:  include your actual word count at the end of each section).

Gibbs states ‘It is not sufficient simply to have an experience in order to learn. Without reflecting upon this experience, it may quickly be forgotten, or its learning potential lost’ (Gibbs, 2013). When critically reviewing my first year in practice I feel this statement encapsulates my experiences of my journey of professional development, however it is Borton’s Model of Reflection (1970) that provides a more succinct and easier reflective tool. The model seeks to increase awareness of how practitioners’ function by using a ‘What, So What, Now What’ analysis (Borton, 1970). 

During my first year, I have practiced in Welsh Local Authority, primarily working with adults with Learning Disabilities. The legislative framework for assessments and care plans in Wales is The Social Services and Wellbeing (Wales) Act 2014. I am required to review Care and Treatment Plans under the Mental Health (Wales) Measure 2010 (MH(W)M 2010), and in accordance with The Mental Health (Care Co-ordination and Care and Treatment Planning) (Wales) Regulations 2011. I have also undertaken assessments under the Mental Capacity Act (MCA) 2005.
 
‘What?’- With regards to analysis into assessment, during my first year in practice, I felt my supervision sessions were inadequate, with no time given for critical analysis of cases, or academic reflection (Borton, 1970). This had a detrimental effect on my practice, and I was concerned that it was not ‘meeting relevant standards of practice, following procedures and working in a lawful, safe and effective way’ (Social Care Wales, 2017, p15). 

‘So What?’- I felt that there was a high importance on the impact of this on my learning, development and practice (Borton, 1970). S6.5 of the Code of Professional Practice (2017) states that professionals must seek assistance ‘if you do not feel able or adequately prepared to carry out any aspect of your work’ (Social Care Wales, 2017, p15). 

‘Now what?’- I addressed this with my team manager and transferred to a more knowledgeable supervisor. With their support, I have been identified gaps within my knowledge and produced a learning and development plan (Borton, 1970). My developmental outcome in this area is to have in-depth analysis of case and reflection via theoretical practice during supervision.  

‘What?’- Working collaboratively with those in need of care and support, and professionals is an area I have good skills and confidence in (Borton, 1970). Moving forward into my second year in practice I will seek to develop my knowledge and leadership skills in this area by leading Best Interest meetings with individuals, carers and professionals. 

‘So What?’- I strive to work ‘with individuals in ways that maximise their well-being and active participation’ (Social Care Wales, 2017, p11), receiving positive feedback from individuals and carers (Borton, 1970). I have worked ‘in partnership with colleagues and other professionals’ as part of a multi-disciplinary team (MDT) (Social Care Wales, 2017), undertaking reviews of Care and Treatment Plans under S18 of the MH(W)M 2010. 

‘Now What?’- My developmental need is to increase my knowledge and experience of the MCA 2005, Local Authority procedures and relevant documentation relating to decisions made in an individuals’ Best Interest (Borton, 1970). This will include training and research in articles such as ‘Lost Voices in Research: Exposing the Gaps in the Mental Capacity Act 2005’ by (Haywood et.al., 2019) to achieve this outcome. 

‘What?’ – Lastly, the past twelve months in practice have presented many opportunities for intervention and application of professional judgement in increasingly complex situations (Borton, 1970). I’ve had many opportunities to identify risk in crisis situations where on-going review and re-assessment in necessary. The interventions have allowed me to ‘work with individuals in person centred ways and using this as the basis for social care and support’ (Social Care Wales, 2017). I have recognised that to further my knowledge as a practitioner I need experience identifying when interventions require decisions by third parties, for example, when the Court of Protection needs to be involved. Through case discussion with colleagues and during supervision, I have identified that my practice would benefit from increasing my knowledge of making applications via the Court of Protection and identifying when interventions trigger Depravation of Liberty Safeguarding legislative frameworks.

‘So What?’- Gaining experience in legislation and court procedures is an important area of learning to support me ‘to assess whether the behaviour of individuals presents a risk of harm’ (Social Care Wales, 2017, p13) (Borton, 1970). 

‘Now What?’- As a developmental need in this area, it has been agreed that this will be achieved in the first instance with allocation of more complex cases, and cases that require legal applications to court (Borton, 1970). This will increase my skills when ‘working with individuals to balance rights, responsibilities and risks’ (Social Care Wales, 2017, p13). More formal training and shadowing experienced practitioners will support gaps in my knowledge which is also to practice and learning ‘development to maintain and improve knowledge and skills’ (Social Care Wales, 2017, p16)
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Task 1 
Part b 
Developmental Review 

Guidance:
Task 1 part b is a 2-part question and a continuation of task I part a and you must refer to a reflective model in this task.
Please ensure that you meet the required learning outcomes for this task (See appendix 4 of the handbook) and that you answer both parts of the question.

Please answer all elements of the question below. 


	Question

Use a reflective model to critically reflect on the learning needs you identified in task 1 part a under each of the 3 SCW learning outcomes. 
This must include reference to training, learning, research and supervision and reflection with your mentor/supervisor/line manager on the extent to which your learning outcomes has been achieved. 
Identify your learning needs to support your development in the transition to becoming an experienced practitioner in your future career following the completion of this programme. 

650 words (+/- 10%: include your actual word count at the end of each section).

I will continue to use Borton’s Model of Reflection (1970) and its ‘What, So What, Now What’ formula of analysis (Borton, 1970). During the past twelve months I have continued to practice in the same Welsh Local Authority, in the same team which primarily serves adults with Learning Disabilities.

‘What?’- Upon reflection, when applying analysis in assessment to inform interventions, my examination skills have evolved, yet room for improvement remains (Borton, 1970). Recognising the significance of how to balance risk against restriction and the ethical dilemmas this pose has been one of the most significant areas of competence I have improved in.

‘So What?’- Though supervision I have critically examined the implications of restrictive processes, such as Court and Welfare Orders and Depravation of Liberty Safeguards, highlighting areas of improvement (Borton, 1970). Research such as ‘Including adults with intellectual disabilities who lack capacity to consent in research’ (Calveley, 2012) has allowed reflection of ethical issues in this area. Through one complex case, I have gained considerable knowledge in ‘respecting the rights of individuals while seeking to ensure that their behaviour does not harm themselves or other people’ (Social Care Wales, 2017, p8). This will inform my future practice. 

‘Now What?’- I have a commitment to embracing continuous learning, I commit to refining my analytical approach, fostering a holistic and empathetic understanding in social work assessments (Borton, 1970).

‘What?’- Since completing Task 1a, I have had opportunities to work collaboratively ‘establishing and maintaining trust and confidence’ (Social Care Wales, 2017, p8) while assessing and reviewing individuals with care and support needs, and carers, and on-going case management (Borton, 1970). I have managed complex cases where crisis intervention has involved an MDT, closely working in partnership with different professions, such as nursing, psychology and psychiatry, as well as independent advocates, service providers and third-sector organisations. 

‘So What?’- I have been challenged with cases that were constantly evolving, in areas in which I had limited experience (Borton, 1970). Through working with professionals from different disciplines I picked up valuable knowledge which I felt was beneficial when working with individual and carers. I found that collaborative working when at its best created environment where ‘user empowerment improved practice by influencing’ (Adams et. al, 2009, p94) outcomes in a positive way for individuals and carers. 

‘Now What?’- I have gained valuable experience over the past year, and I am sure that there will be opportunities to use the knowledge and skills I have gained in the future (Borton, 1970). There have not been any opportunities to attend training on the MCA 2005, however I have now completed many assessments under the Act. 

‘What’- Looking at intervention and application of professional judgement in increasingly complex situations, during that past year I have had several cases that have required applications to the Court of Protection and been involved in complex cases that have required safeguarding strategy meetings, and assessments and Best Interests decisions under the MCA 2005 (Borton, 1970).  

‘So What?’- I have developed my practice through case discussion and reflection in supervision, and research of legislation and processes (Borton, 1970).  Ensuring person-centred practice, ‘using this as the basis for social care and support’ (Social Care Wales, 2017, p9) has supported my professional accountability in decision making. Working with individuals and carers to create outcome focused goals ‘generates accountability’ when all parties are involved (Adams et. al, 2009). I’ve found occasions when working as part of a wider MDT has been beneficial, drawing on the experience of other professionals helped developed my practice and learning. Having regular supervision with an experienced and knowledgeable supervisor has helped develop and increase my personal resilience.  I feel this has made me more confident with my practice. 

‘Now What?’- I have not had the opportunity to attend training on court skills and report writing, however I am booked to attend this year (Borton, 1970).  Having experience of completing several court applications, I believe that I’m in a better position to understand any training. I am ready to further my qualifications and have expressed an interest in completing Best Interest Assessor training and becoming a Practice Educator. In support of the later, I have asked to attend training to become a mentor. 

Word Count: 700


	Question

Reflect on feedback that you have received from individuals in need of care and support and/or their carers and explain how this information has helped shape your practice and future professional development. 

100 words (+/- 10%: include your actual word count at the end of each section).

Total task 1 part b 750 words (+/- 10%: include your actual word count at the end of each section).

During an assessment under the MCA 2005, an individual experiencing a mental health crisis, and engaging in behaviour that was putting them at risk, stated, “You’re not listening to me and what I want, everyone is trying to lock me up”. These comments on my practice highlighted her lack of understanding of the assessment process and her fear of being restricted. It the importance of person-centred practice. My development will focus on improving communication skills, building trust and collaboration with individuals in need of care and support and carers and increases my commitment to balancing risk and safety with respecting autonomy, working with individuals to keep promote safety. 

Word Count: 108
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