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[bookmark: _Toc106049449]Introduction 
Learning Logs are akin to diaries in which students express their thoughts and feelings about their learning-related reflections. It provides a record of ideas, feelings, and reflections (Yeoh, 2017). At Forest of Arden Hotel, I participated in a placement programme. Over 500 hotels throughout the world represent the flagship of Marriott International, which is dedicated to improving the art of hospitality. This report will examine the student's experience at Forest of Arden Hotel as it relates to both the placement goals and the student's learning outcomes. Here, I'll share my thoughts and feelings on how things went when I was working at the hotel. This report will also take a look at a problem with management that the company has had in the past. Additionally, this report will focus on the development of one's abilities and the use of Kolb's Reflective Theory to show a knowledge of the placement experience.



[bookmark: _Toc106049450]Placement Program Experience
[bookmark: _Toc106049451]Overview Of the Company 
For those looking for a unique work environment, Forest of Arden Hotel & Country Club are the place to be. Located in the city's historic core, set in 10,000 acres of Warwickshire parkland and ancient woodland. Since 1st of September 1989 Forest of Arden Hotel opened its doors as a four-star luxury retreat, earning it a worldwide reputation for quality (Forest of Arden Hotel, 2022). Awarded-winning Marriott's in-house development programme identifies, supports, and promotes talented employees. All employees are encouraged to bring their unique talents to the Forest of Arden Hotel. During my time there, I learned about the hotel's use of benefit segmentation. Segmentation is the process of dividing a market into distinct groups based on the diverse wants, requirements, expectations and buying power of the different clients within that segment (Wedel and Kamakura, 2020). For example, the Forest of Arden Hotel has employed this method to attract more than one demographic, albeit with separate brands. Catering to a variety of clients is the Marriott hotel's primary goal, and the hotel offers a wide range of services to meet that goal.
[bookmark: _Toc106049452]Objectives And Learnings of The Work Placement 
When I was doing my work placement programme at Forest of Arden Hotel, at the front office, I realised I needed to create some objectives that would motivate me and help me learn from the little things I was doing every day (Smith and Hodge, 2019). Work-related concerns such as time management, communication, and management techniques will be a focus of my placement as a receptionist. At all times, I wanted to learn as much as I could from the pros around me. A roadblock on my path to a more fulfilling future in the job was revealed when I discovered that I was dissatisfied with my contributions as an employee team member. Specifically, my inability to communicate effectively significantly influenced my performance in the majority of my interactions. However, I gained more self-assuredness and improved my performance in a professional setting as a result of this placement. My goal was to sharpen my interpersonal and group-working abilities throughout this internship. With Forest of Arden Hotel, I was able to cultivate partnerships and teams based on mutual respect and assistance (Shykina, 2019). Moreover, I wanted to have a better sense of what it's like to work in the sector and set more true-to-life expectations for my future career path. As a result of my stay at the hotel, I now have a better understanding of how hotels work.  This boosted my hopes for future employment in the sector tremendously. The experience I gained from this employment also helped me become more aware of the strengths and abilities I already have. I learned a lot from the experience, but I still have a long way to go if I want to succeed in this very competitive industry. I've also learned to appreciate the abilities I've honed throughout my university studies, which has given me a sense of self-worth. 
The placement programme served as a great bridge between the theoretical and practical aspects of what students had studied in the classroom. It helped me have a better knowledge of the many ideas and concepts. To put my talents, knowledge, and expertise to use in a new workplace was exciting to me. My abilities may be enhanced if I apply myself with vigour to resolving a variety of challenges. Additionally, I sought to cultivate and maintain strong professional relationships to expand my network throughout this time. They have a wide range of expertise in this area, and they can provide advice and direction. 
[bookmark: _Toc106049453]Operational Management Issues 
A few things need to be addressed after reflecting on my stay at the Forest of Arden hotel. An alarming problem I've found is a lack of communication. To keep the hotel running well, it is necessary to have systems in place for clear and timely information exchange. There must be avenues of communication that are both appropriate and convenient to use (Blizard, 2019). In certain cases, supervisors and subordinates were unable to communicate effectively, resulting in misunderstandings and delayed performance. Management platforms cannot function without good communication. A lack of communication between staff members resulted in delays in visitor service. It's possible that a small number of dissatisfied guests won't return to the hotel, which would be a huge loss for the establishment. That's why communication inside the company has to be as smooth as possible. Communication should be made easier. A variety of training and courses should be set up to help all staff enhance their communication abilities (Worth, 2020). Teamwork and time management teachings should be included in any training programmes that are put in place.





[bookmark: _Toc106049454]Kolb's Reflective Cycle 
The primary goal of using Kolb's reflective model is to make learning easier, which is why it is so popular (Helyer et al., 2020). The following are the four steps of this paradigm that apply to my work experience at the Forest of Arden Hotel:
[image: eflective model according to Kolb]
[bookmark: _Toc106030717]Figure 1 Kolb's Reflective Theory
(Bilyk, 2021)
Concrete Experience: It means the completion of an activity, here I'm able to draw on my time spent on placement at the Forest of Arden Hotel.
Reflective Observation: Reflection on the placement time, as well as what I learned from it.
Abstract Conceptualisation: The process of creating abstract notions by thinking about the entire placement experience.
Active Experimentation: Taking what I have learned and applying it to upcoming work. Experiential learning may be used for future career planning, as well as for both professional and personal growth (Thompson and Pascal, 2020).

[bookmark: _Toc106049455]Conclusion 
As a receptionist during my placement at The Forest of Arden Hotel, I organised group check-ins, assisted customers, accommodated walk-ins, provide directions and information to visitors, and run daily statistics to forecast sold-out situations and identify requirements, Cultivate, and maintain good working connections to encourage teamwork and many more. By working with an experienced task force under the leadership of a supervisor, I was able put my limited knowledge and talents to use in solving a variety of issues at the hotel, I was able to get practical experience, which was my major goal. While working at the company, I was able to hone my interpersonal skills by regularly engaging with consumers, answering their questions, and resolving numerous unexpected issues. Working in groups and achieving team goals helped me develop my teamwork skills. In addition, the placement allowed me to learn directly from the professionals.
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