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Executive Summary
This valuable manual may provide Clarion Hotel employees in Denmark with all the information they need to provide exceptional service to foreign guests. It provides valuable information about cultural differences, routines, and behaviour to create a welcoming and respectful workplace for people from diverse backgrounds. This information can be used to foster a welcoming and courteous environment for people of all backgrounds. In addition, the manual includes a list of "Do's and Don'ts" that employees must adhere to to provide the best possible service to the company's global consumers.
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[bookmark: _Toc137420159]Introduction
The Clarion Hotel in Denmark requires a guide to facilitate the training of its staff to ensure the provision of exceptional service. The hotel's heterogeneous customer base could potentially benefit from the establishment's awareness and consideration of its cultural customs, practices, and traits.


[bookmark: _Toc137420160]The Chosen Country
Denmark is a sovereign state in northern Europe that may be of interest to visitors in search of a place with a rich history and aesthetically pleasing surroundings. This intriguing nation offers a variety of activities, including touring Copenhagen's magnificent fortifications and relaxing on its beautiful coastlines. To truly immerse oneself in Danish culture, one must indulge in Nordic cuisine and take advantage of the Danes' hospitable nature (Bramwell and Alletorp, 2021). If you are searching for a vacation destination that offers a truly distinct combination of historical and contemporary cultural experiences, Denmark is an excellent option. This is due to the hospitable environment, the world-class institutions, and the thrilling celebrations held there.
[bookmark: _Toc137420161]Comparison with another country
Denmark and China have each cultivated distinctive cultural practices due to their disparate histories and social norms. Through a comparative analysis of the two cultures across six dimensions, namely power distance, individualism, masculinity, uncertainty avoidance, long-term orientation, and indulgence, one may acquire a more lucid comprehension of their resemblances and disparities.
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[bookmark: _Toc137420162]China
China, with a PDI score of 80, is one of the most tolerant countries in the globe. There is little that subordinates can do to prevent their superiors from exploiting their authority (hofstedeinsights, 2023). People have faith in the leadership of others, and they are affected by established authority and consequences. People are discouraged from pursuing social advancement.
[bookmark: _Toc137420163]Denmark
The score of 18 for Denmark is among the lowest in the globe. Many visitors to Denmark assert that Danes value employee autonomy and advice rather than leading. The EU27 member with the finest working conditions in Denmark. In Denmark, management is viewed as empowering and facilitating, and all employees have equal rights and access to superiors. Managers increasingly rely on the abilities of their employees. Respect in Denmark is earned by demonstrating abilities in actual situations. The modern workplace values direct communication using first names. Personnel need input.
[bookmark: _Toc137420164]Understanding International Visitors
Visitors carry with them traditions and beliefs from all over the world. Hotel personnel are better suited to meet the needs of their clients when they are aware of and tolerant of these variations, while still meeting the needs of the majority (Medlik, 2017).
[bookmark: _Toc137420165]Cultures and Customs
[bookmark: _Toc137420166]Greetings and Personal Space
There is a great deal of cultural variation in salutation customs and personal space regulations. Staff members need training on how to greet customers with courtesy and respect for their personal space.
[bookmark: _Toc137420167]Communication Styles
Intercultural communication differs in different cultures. The interactions between employees and international guests must be culturally sensitive (Lustig and Koester, 2016). This will facilitate intelligent and respectful discourse.
[bookmark: _Toc137420168]Dining Etiquette
Dining etiquette is essential to rendering outstanding service. The staff should be familiar with table decorum, seating standards, and dining etiquette to make diners feel at ease and serve them a delicious meal.
[bookmark: _Toc137420169]Tipping Practices
Tipping practices vary from culture to culture. To minimize misinterpretations and misunderstandings, employees must be well-versed in the gratuity customs of their respective native countries and educate visitors accordingly (Elshaer, 2019).
[bookmark: _Toc137420170]Gift-Giving Traditions
In numerous cultures, the act of delivering gifts is highly regarded. The staff must be knowledgeable of gift-giving and -receiving customs and enthusiastic to assist visitors.
[bookmark: _Toc137420171]Behaviour Involving Interactions
[bookmark: _Toc137420172]Politeness and Respect
The demonstration of civility must be consistently valued. It is expected of employees to address visitors by their respective names and refrain from using any language that may be considered derogatory (Washington, 2017).
[bookmark: _Toc137420173]Non-Verbal Communication
Eye contact, appropriate body language, and purposeful movement can significantly enhance the efficacy of communication (Hawkins, 2020). All employees must be able to recognize the aforementioned symptoms and provide customers with reassurance and satisfaction.
[bookmark: _Toc137420174]Timely Arrival
It is not universally accepted that all cultures value punctuality highly. It is essential that employees have a thorough comprehension of the complexities of their assigned tasks and can promptly carry out instructions.
[bookmark: _Toc137420175]Complaints and Conflicts
There may be instances of disagreement and criticism at any time. Personnel can mitigate potentially volatile situations by demonstrating composure, compassion, and initiative when confronted with visitor challenges.
[bookmark: _Toc137420176]Language Considerations
[bookmark: _Toc137420177]Greetings and Proverbs
To place your visitors at ease, you should acquire some simple phrases and greetings in their native tongue. To enhance communication, staff members should study common phrases and decorum.
[bookmark: _Toc137420178]Translation Services
When there are significant language barriers, having access to translation services, whether provided by human translators or software, can help hotel visitors and employees communicate more effectively (Neidhardt, 2019).
	Do’s
	Don’ts

	· When visitors arrive, make a point of greeting them pleasantly.
	· Avoid making generalizations about the visitors' nationalities.


	· Recognize the significance of personal space and cultural norms.
	· Enter restricted places only with permission.


	· Try to be present and deliver information that is simple to absorb and consume.
	· Never be discriminatory or insulting, and never use provocative language.


	· Handle complaints and arguments with dignity and tolerance.
	· Avoid being inconsiderate of the cultures and beliefs of outsiders.


	· Respect and appreciate folks from diverse cultures.
	· While communicating, keep nonverbal clues in mind.




[bookmark: _Toc137420182]Conclusion
The Clarion Hotel Denmark's workers will be able to deliver world-class service to its foreign customers provided they follow the procedures outlined in this Hotel Handbook. The capacity to communicate, respect cultural conventions, and participate in other types of hospitality may go a long way toward giving tourists a feeling of belonging and motivating them to return.
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