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To get started, click placeholder text and start typing. Be brief: one or two sentences.
Double-click the table cells in the footer to add your contact info (or delete the columns you don’t want).
Skills
Explain what you’re especially good at. What sets you apart? Use your own language—not jargon.
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The event industry 
Notting Hill Carnival 
In this assessment I will be evaluating the consumers experience of Notting Hill carnival. 

What is the definition of events?
An event is an organized occasion such as a meeting, convention, exhibition, special event or gala dinner. It is often composed of several different but related functions (Bowdin,2006:14).
[image: ]what is Notting hill carnical all about?
Notting Hill carnival is the UK biggest street event, it opened to the public for people of all ages. It brings people together from all corners of the world. It’s the second most biggest carnival in the entire world.
This magical and festive event filled with music, culture and great people first started in 1966. The carnival was made to not only bring some Caribbean culture to the streets of London but to bring all people from different backgrounds in London and from around the world, and to stop racism. From 1966 to 2017 the carnival has not only been a place for people to celebrate themselves but to bring awareness and raise money for great courses like Grenfell Tower.       

The carnival event attracts over 2 million attendees (https://www.timeout.com/london/music/50-things-you-didnt-know-about-notting-hill-carnival, 2017) which shows you how [image: ]popular the event is and how successful it is each year. It is one of the safest carnival events in the world as it has 9,000 police men around the event and 40,000 plus volunteers.   

what kind of consumer does the carnival attract?
The carnival attracts a number of different people as it’s a non-profit event, which means that there is no ticket needed to be purchased to attend the event which means its open to everyone. The carnival normally raises money for charities from the different stands within the carnival streets, which the consumers buy. These are beverages such as food, drinks, flags and hand-held fans. 

 The type of consumers that attend these events are not specific as when you attend the event you will clearly see that there are a age range of people that attend the event. The ages range from 16 – 45 year old’s. the consumers are mixed up of students who are into the party life style, families that are looking to spend more quality time together as well as business men and women who are looking to work off stress and lastly young adults some tourists who are looking for a little bit of culture. 
Event Satisfaction checklist 
· [image: ]Access for emergency vehicles: -  as the event is on the streets, at the end of the streets there were emergency vehicles such as ambulances situated and waiting for any problems that may occur during the carnival.  
· Directional signage: – there was understandable signs around the carnival to guide people to different sections and to show the exits and where to get beverages.   
· Fences and perimeters: -  there barriers around the streets to stop people from going to the wrong place, it was mostly to control the big crowed of people. 
· Location, size and type of entries and exists:  - The carnival is in the streets of Notting hill in Kingston, London. the event is spread out in 1.5 miles of the Kingston road, and accommodates over 40,000 people each year. There are only 2 ways of getting in and out of the carnival which are places at the beginning and the end of the carnival road. 
· Spectator flow through the venue – there a range of people who have volunteer and they help people during the event with directions where to get food and if anyone is in any way in need of help. 
· Catering provision:- there are a range of different stands around the event, that served different Caribbean dishes, that were a very low price. 
· Beverage provision :-  at some of the stands they sold drinks, from soft drinks to alcoholic drinks but I.D had to be presented before they could sell them to you.
· Sound systems – there was a lot of sound systems at the carnival, each 5 section has their own sound systems with different types of genre of music. The business that carried the entertainment also had its own sound systems, but all noise had to be cut by 8. 
· Staffing :-  the only staffing at the carnival were the people working in the food stands and the people participating in the carnival which included the dancers and the DJ,  
· Uniforms – there were no formal uniforms except from the dancers who wore traditional carnival clothes.   
· Security staff :- the event was very secure it had 9,000 police men guarding the outer and inner quarters of the carnival road.
[bookmark: _GoBack]In conclusion the concept of the attraction of the carnival is managed for the enjoyment, amusement and the entertainment of the viewing consumers( Middleton,1088). The consumers are attracted to events like this because it brings people together as well as giving the audience the chance to explore a new culture and environment and feel part of that environment. 
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