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Practical Portfolio 

Introduction: 

A portfolio is a collection of documents or evidence that shows your skills, achievements, experience, and development. In health and social care, it usually includes things like your CV, personal statement, reflections, and plans for future growth
Senior Care Worker – Children’s Service (Healthcare Direct) 
PROFESSIONAL CV
[bookmark: _Toc235172994][bookmark: _Toc235173211]VIKKI SHORT
Rochester, Kent
Email: 2508523@student.uwtsd.ac.uk
Driving Licence: Yes 
Right to Work: UK Citizen
[bookmark: _Toc235172995][bookmark: _Toc235173212]PERSONAL PROFILE
Dedicated care professional with BTEC Level 3 in Children’s Care and extensive hands-on experience supporting individuals with diverse needs. Currently completing Level 4 Health & Social Care, with strong skills in safeguarding, communication, and professional practice. Passionate about making a positive difference in children’s lives and ready to step into a Senior Care Worker role.
[bookmark: _Toc235172996][bookmark: _Toc235173213]KEY SKILLS
· Safeguarding and child protection
· Early years development and EYFS knowledge
· Person‑centred care and support planning
· Strong communication with children, families and professionals
· Empathy, patience and emotional resilience
· Understanding of ADHD, sensory needs and emotional regulation
· Record‑keeping and confidentiality
· Teamwork and multi‑agency working
· Reflective practice and continuous learning
[bookmark: _Toc235172997][bookmark: _Toc235173214]EDUCATION
[bookmark: _Toc235172998][bookmark: _Toc235173215]BTEC Level 3 – Children’s Care, Learning and Development
Completed: 2009-2011
· Child development, safeguarding, behaviour support, inclusive practice
· Completed nursery and early years placements
[bookmark: _Toc235172999][bookmark: _Toc235173216]Level 4 Health & Social Care (Current)
University of Wales Trinity Saint David
· Safeguarding, Communication, Human Development, Professional Practice, Reflection
[bookmark: _Toc235173000][bookmark: _Toc235173217]GCSEs
9 GCSE.s including English, Maths and IT
[bookmark: _Toc235173001][bookmark: _Toc235173218]RELEVANT EXPERIENCE
[bookmark: _Toc235173002][bookmark: _Toc235173219]Care Worker / Support Worker Experience 
2022-Present
· Delivered personal care, emotional support and daily living assistance
· Supported service users with mobility, routines, medication prompts and wellbeing
· Followed care plans, safeguarding procedures and professional boundaries
· Communicated effectively with families, colleagues and professionals
[bookmark: _Toc235173003][bookmark: _Toc235173220]Nursery Practitioner / Early Years Experience
2020-2022
· Supported children aged 0–5 with learning, play, routines and emotional development
· Assisted with activities, observations, behaviour support and communication
· Followed EYFS principles and safeguarding procedures
· Built positive relationships with children, parents and staff
[bookmark: _Toc235173004][bookmark: _Toc235173221]Primary Carer for Son and Mother 
[bookmark: _Toc235173005][bookmark: _Toc235173222]2018–Present
· Provide daily care and emotional support for my son, who has additional behavioural and emotional needs
· Support him with routines, emotional regulation, sensory needs and school communication
· Provide care for my mother, including mobility support, household tasks and emotional reassurance
· Coordinate appointments, liaise with professionals and advocate for both family members
[bookmark: _Toc235173006][bookmark: _Toc235173223]ACHIEVEMENTS
· Completion of BTEC Level 3 in CCLD
· Strong performance in Level 4 HSC modules
· Recognised for resilience and commitment as a family carer
[bookmark: _Toc235173007][bookmark: _Toc235173224]INTERESTS & HOBBIE
· Learning & Professional development
· Fitness & Well-being
[bookmark: _Toc235173008][bookmark: _Toc235173225]REFERENCES
Available on request.



[bookmark: _Toc235173009][bookmark: _Toc235173226]

Personal Statement 
I am applying for the Senior Care Worker (Children’s Service) role with Healthcare Direct because I am passionate about supporting vulnerable children and young people to feel safe, understood and valued. My background combines formal qualifications, hands‑on childcare experience, professional care work and lived caring responsibilities, giving me a strong foundation for this role.
I hold a BTEC Level 3 in Children’s Care, Learning and Development, which provided me with a solid understanding of child development, safeguarding, behaviour support and early years practice. As part of this qualification, I completed placements in nursery settings where I supported children with learning activities, routines, emotional regulation and communication. This experience strengthened my confidence in working with children of different ages and needs and helped me develop a nurturing, patient and professional approach.
Alongside my childcare experience, I have worked in care roles supporting vulnerable individuals with personal care, mobility, emotional wellbeing and daily living tasks. These roles helped me develop strong communication skills, resilience, professionalism and the ability to work effectively within care plans and safeguarding procedures. I learned how to adapt to different environments, work collaboratively with colleagues and maintain high standards of care.
My lived experience as a family carer has also shaped my commitment to this field. I provide daily care for my son, who has additional behavioural and emotional needs and is undergoing ADHD assessment. Supporting him has deepened my understanding of neurodiversity, emotional regulation, sensory needs and behaviour as communication. I have learned how to use consistent routines, positive reinforcement and calm communication to support him through challenging moments. I also care for my mother, providing mobility support, household assistance and emotional reassurance. These responsibilities have strengthened my empathy, patience, organisation and ability to remain calm under pressure.
I am currently studying Level 4 Health & Social Care at the University of Wales Trinity Saint David, where I am developing strong academic knowledge in safeguarding, communication, human development and professional practice. My studies have helped me understand the importance of person‑centred care, equality and diversity, confidentiality and reflective practice. I am committed to continuing my professional development and plan to progress to Level 5 in Health & Social Care to further strengthen my qualifications.
I believe I would bring significant value to Healthcare Direct through my combination of professional experience, childcare knowledge, academic study and lived caring responsibilities. I am flexible, reliable and committed to delivering high‑quality care. I am motivated by the opportunity to make a positive difference in the lives of children and young people, particularly those who face emotional, behavioural or developmental challenges.
Overall, I am enthusiastic about the opportunity to join your team and contribute to the wellbeing, safety and development of children in care settings. I am confident that my skills, experience and dedication make me a strong candidate for this role.



[bookmark: _Toc235173010][bookmark: _Toc235173227]SWOT Analysis
[bookmark: _Toc235173011][bookmark: _Toc235173228]Strengths
I have a strong foundation of knowledge and practical experience within children’s care, beginning with my BTEC Level 3 in Children’s Care, Learning and Development. This qualification equipped me with essential understanding of child development, safeguarding, behaviour support and early years practice. My nursery experience further strengthened my ability to support routines, manage behaviour and build positive relationships with children, families and colleagues.
Alongside early years’ experience, I also bring professional care work experience, which has broadened my understanding of person‑centred practice, communication, emotional support and safeguarding across different age groups. This combination of childcare and care work enables me to adapt to varied needs and environments confidently.
I have a strong understanding of safeguarding and child development, allowing me to recognise risks, respond appropriately and support children’s emotional and behavioural needs. My personal experience supporting a child with additional needs has deepened this further, giving me insight into sensory needs, emotional regulation and behaviour as communication. This lived experience strengthens my empathy, patience and emotional resilience.
Finally, I consider my communication skills and reflective practice to be key strengths. I communicate clearly with children, families and professionals, and I use reflection to improve my practice and respond thoughtfully to challenging situations.
[bookmark: _Toc235173012][bookmark: _Toc235173229]Weaknesses
Although I have strong childcare and care experience, I recognise that I have limited experience in children’s residential care. Residential settings often involve more complex behaviours, trauma‑informed practice and structured routines, so gaining experience in this area will be important for my long‑term career progression.
I am also still developing my confidence in leading teams. While I can work independently and support colleagues, I have not yet had many opportunities to supervise staff, delegate tasks or take on leadership responsibilities. Building leadership confidence will be essential as I progress towards senior roles.
Another area for development is complex behaviour management. Although I have experience supporting my son and managing behaviour in early years settings, residential care often involves more challenging behaviours linked to trauma, attachment difficulties or emotional dysregulation. Further training in de‑escalation, therapeutic approaches and trauma‑informed practice will strengthen my ability to support children effectively.
[bookmark: _Toc235173013][bookmark: _Toc235173230]Opportunities
I have several strong opportunities for growth. Completing Level 5 in Health & Social Care will significantly enhance my knowledge, professional credibility and readiness for senior roles. This qualification will deepen my understanding of leadership, safeguarding, legislation and professional practice.
Through Healthcare Direct, I have access to training, supervision and opportunities to develop new skills. This structured support will help me build confidence, gain experience in different settings and strengthen my professional identity.
There is also a growing demand for skilled children’s support workers, especially those with experience in SEND, behaviour support and trauma‑informed practice. My background positions me well to meet this demand. Additionally, I have opportunities to gain experience in varied settings, including residential homes, respite services, early years environments and community support roles.
[bookmark: _Toc235173014][bookmark: _Toc235173231]Threats
The main threat is competition from more experienced applicants, especially for senior roles. To overcome this, I will continue building experience, completing qualifications and taking on responsibilities that demonstrate leadership potential.
Another challenge is balancing study, work and caring responsibilities, which requires careful time management and self‑care to avoid burnout. Finally, the emotional demands of the role can be significant, especially when supporting children with complex needs. Maintaining resilience, accessing supervision and using reflective practice will be essential in managing this threat.


[bookmark: _Toc235173015][bookmark: _Toc235173232]Personal Development Plan (2 Years)
	[bookmark: _Toc235173016][bookmark: _Toc235173233]Goal
	[bookmark: _Toc235173017][bookmark: _Toc235173234]Actions
	[bookmark: _Toc235173018][bookmark: _Toc235173235]Timescale
	[bookmark: _Toc235173019][bookmark: _Toc235173236]Monitoring & Evaluation

	[bookmark: _Toc235173020][bookmark: _Toc235173237]1. Complete Level 5 in Health & Social Care
	[bookmark: _Toc235173021][bookmark: _Toc235173238]Enrol on course; complete units; attend workshops
	[bookmark: _Toc235173022][bookmark: _Toc235173239]12–18 months
	[bookmark: _Toc235173023][bookmark: _Toc235173240]Tutor feedback, portfolio progress, assessment results

	[bookmark: _Toc235173024][bookmark: _Toc235173241]2. Strengthen behaviour management skills
	[bookmark: _Toc235173025][bookmark: _Toc235173242]Attend training; shadow experienced staff; practise de‑escalation techniques
	[bookmark: _Toc235173026][bookmark: _Toc235173243]Ongoing
	[bookmark: _Toc235173027][bookmark: _Toc235173244]Supervisor observations, reflective journal, feedback from colleagues

	[bookmark: _Toc235173028][bookmark: _Toc235173245]3. Gain experience in children’s residential/support settings
	[bookmark: _Toc235173029][bookmark: _Toc235173246]Accept varied shifts; request placements; engage in supervision
	[bookmark: _Toc235173030][bookmark: _Toc235173247]24 months
	[bookmark: _Toc235173031][bookmark: _Toc235173248]Shift logs, supervision notes, self‑evaluation





















Reflective Model 
[bookmark: _Toc235173032][bookmark: _Toc235173249]Description
For Component 1, I delivered a presentation analysing how early experiences shaped a child’s emotional, social and language development. I explored theoretical perspectives, applied them to the case study and discussed the impact of trauma and attachment. I created structured slides and detailed speaker notes. After presenting, I received verbal feedback from my lecturer highlighting strengths in my content and areas for improvement in my delivery.
[bookmark: _Toc235173033][bookmark: _Toc235173250]Feelings
Before presenting, I felt nervous because I often worry about speaking in front of others. However, I also felt prepared because I had practised my script and understood the topic well. During the presentation, I became more confident as I progressed, especially when I noticed that the audience was engaged. After receiving feedback, I felt proud of my academic content but aware that I needed to improve my pace and eye contact.
[bookmark: _Toc235173034][bookmark: _Toc235173251]Evaluation
The positive aspects of my presentation included clear structure, strong academic content and effective use of theory. My lecturer commented that my analysis of the child’s development was detailed and well‑linked to research. However, I spoke too quickly at times and relied heavily on my notes. This reduced my eye contact and made parts of the presentation feel rushed.
[bookmark: _Toc235173035][bookmark: _Toc235173252]Analysis
The experience highlighted the importance of balancing content knowledge with confident delivery. Although my academic preparation was strong, my nerves affected my communication. This aligns with communication theory, which emphasises that non‑verbal communication, pacing and audience engagement are essential for effective presentations. My lecturer’s feedback helped me recognise that improving my delivery skills will strengthen my overall professional communication, which is vital in health and social care settings.


Conclusion
I learned that preparation must include both content and delivery practice. I also realised that confidence grows with experience and that constructive feedback is essential for development. My strengths lie in research, structure and analysis, but I need to continue developing my verbal communication skills.
[bookmark: _Toc235173036][bookmark: _Toc235173253]Action Plan
· Practise presentations aloud to improve pacing
· Reduce reliance on notes by using key prompts
· Record myself presenting to evaluate body language
· Seek opportunities to present in class to build confidence
· Apply feedback to future assessments
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