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1. Introduction
The global population is aging speedily, and it is projected that by 2030 one out of every six people will be 60 years or over. Unfortunately, close to 15% of adults who are 70 and over are battling a mental disorder (World Health Organization [WHO], 2026). In the same way, the United Kingdom’s (UK) is aging, with extra 8.6 million people expected to clock 65 years and over in 50 years times (Office of National Statistics [ONS], 2018). According to the National Health Service (NHS) England, 1 in 4 adults experience no less than one diagnosable mental health issue in any given year. This clearly means that mental health issues, particularly among older adults, are a national health issue in the UK. This review intends to assess the role of caregivers in promoting mental wellbeing of older adults in the UK. This section of the review defines the main concepts, the rationale, the review question, and the objectives of the scoping review. 
1.1 Definitions of the main concepts
[bookmark: _Int_YXazIfRh]Mental Wellbeing: WHO defines mental wellbeing as "a state of well-being in which the individual realizes his/her own abilities, can cope with normal stresses of life, can work productively and fruitfully and is able to make a contribution to his/her community". It also denotes the overall positive evaluations by an induvial regarding his or her life and emotional experiences which comprise of happiness, meaning, satisfaction in life, and good relationships with others (Tamnes et al., 2025). Mental wellbeing is an important element of the general quality of life of a person; it is made up cognitive, emotional, and social components (Gautam et al., 2024). As well, mental wellbeing serves as a driver of positive emotions, perceptions, thoughts, behaviours, communications, and cognitions (WHO, n, d.). 
Caregivers: in the UK context, a caregiver or carer is any individual, whether adult or child who takes the responsibility of looking after his or her family member, friend, or partner who is suffering from an illness, a disability, a frailty, an addiction, or a mental health problem that requires help or support to cope (Local Government Association, 2023). The British Geriatrics Society (2025) distinguish between two kinds of caregivers, formal and informal. The formal ones are those in paid roles whereas the informal ones are those in unpaid roles. The informal carers usually look after their family members, partners, or friends. From these definitions, there is no clear meaning of who a caregiver is in the English context? For this review, a caregiver is anyone who provides care to older adults, whether paid or unpaid.
Older adults: the National Institute for Health and Care Excellence (NICE) (2015) defined older adults as individuals aged 65 or older. This definition is adopted in this review; therefore, older adults represent those who are 65 years or more.  
1.2 Rationale
First and foremost, the population of UK is aging, with an additional 8.6 million people projected to be 65 years and over in the next 50 years (Office of National Statistics (ONS), 2018). Coupled with the ageing population is the increasing rate of diagnosable mental health issues among older adults (NHS England, n, d.). Aujla et al. (2023) point out that England and Scotland are already facing shared problem in dealing with this issue. Also, when the population of older adults is rising in the UK, it is expected that majority of them may suffer cognitive decline due to dementia (McKee et al., 2021). Therefore, a review focusing on the mental wellbeing of old adults is appropriate to address the potential rise of mental issues. Again, UK’s health and social care policy including the NHS Long Term Plan is shifting from hospital-based to community-based care (Department of Health and Social Care, 2025). Largely, the mental health care provided to older adults is also community-based, with informal caregivers playing a huge role (Dawson et al., 2017). Formal or paid caregivers also playing a major role in delivering mental health services to older adults in the UK (Schneider, 2017). This review therefore intends to understand how the work of caregivers promotes the mental wellbeing of older adults, what practices are effective, and what challenges and enablers shape the role played by caregivers. This is essential for informing practice, policy, and future research.
1.3 Review question
What does available literature say about caregivers’ role in the promotion of the mental wellbeing of older adults in the UK?
1.4 Objectives 
1. To map existing evidence on the roles played by caregivers in enhancing the mental wellbeing older adults in the UK.
2. To differentiate among caregivers and the nature of support they provide in promoting mental wellbeing of older adults.
3. To examine the impact of caregiving practices on mental wellbeing of older adults.
4. To identify enablers and challenges that influence the role caregivers in promoting mental wellbeing of older adults.
2. Background
2.1 Context
The UK's ageing population presents significant challenges for health and social care systems. Mental health challenges are also becoming prevalent among older people, which implies that the ageing population may correspond to high mental disorders in this age group. The NHS England reports that in any given year, out of every four older adults selected, there is one person experiencing no less than one diagnosable mental health issue. Again, McKee et al. (2021) revealed that the prevalent rate of dementia, a decline in mental ability, in older adults is high, implying that majority of older adults is experiencing cognitive decline. Mental disorders have significant and negative impact on the quality of lives of older adults and often lead to poorer physical health outcomes (Baker et al., 2022). 
Several factors are attributed or linked to the cause of mental disorders in older adults. These includes loneliness, reduced mobility, social isolation, physical health decline, being single or widowed or divorced, persistent poor sleep, and age-related risks (Donovan and Blazer, 2020; Lee et al., 2022). This also culminates in depression and anxiety (Frost et al., 2020), requiring immediate support. Caregivers offer older adults with mental health challenges the necessary support in the form of emotional support, coordinating care, and manging the day-to-day logistics (Stephanou, 2023). It is to provide dependency needs for older adults in such situation to cope with their daily lives. According to Egan et al. (2022), there are almost 6.5 million informal carers in the UK supporting the health and wellbeing of individuals including older people with mental health issues. The number of carers, particularly for older adults is expected to increase significantly due to the failing social care support from the state (Spiers et al., 2021). Additionally, it is projected that two-thirds of all older adults suffering from four or more health challenges will experience mental ill-health such as depression, and dementia by 2035 (Kingston et al., 2018).
Evidently, UK’s health and social care sector has a challenging task to address the care and support needs of the increasing aged population coupled with the prevalent mental health challenges. It is at back of this context that this review seeks to understand how the role of caregivers in supporting older adults with mental illnesses promotes mental wellbeing in the UK. This is important because when the mental wellbeing of older adults is improved, it helps them to be independent and thereby reducing the use of health and social care services. Also, families, communities and the society stand to benefit once older adults with mental health issues retain their independence (NICE, 2015).
2.2 Policies and legislation on mental health 
The policies and legislation in relation to mental health in the UK mostly emphasise community-based, and person-centred care. Key mental health policies and legislations include:
i. The NHS Mental Health Implementation Plan 2019/20 - 2023/24: it outlines the priorities of the NHS Long Term Plan, which seeks to improve adult and older adult mental health care (NHS, 2019).
ii. Care Act 2014: it mandates local authorities to conduct assessments on any adult who is need of any form of care and support, including care and support for older adults battling mental health issues (Mandelstam, 2017). The Act provides the legal framework or backing.
iii. Mental Capacity Act 2005: it offers a legal framework for making decisions on behalf of persons who do have the mental capacity to take decisions on their own.
iv. Equality Act 2010: this act promotes equality by protecting persons with disability, including those with mental health conditions from discrimination.
2.3 Guidance
Key guidelines for mental health in older adults in the UK include:
The NICE Guidance NG32 (‘‘Older people: independence and mental wellbeing’’): it comprises of interventions that helps to maintain and improve older adult's mental wellbeing and independence. This guideline also specifies how older adults battling cognitive decline or any mental health challenge can be identified (NICE, 2015).
The NICE Quality Standard QS50 (‘‘Mental wellbeing of older people in care homes’’): this guideline focuses on mental wellbeing of older adults who are who receiving care in care homes. It also defines high-quality care in strategic areas for improvement (NICE, 2013).
2.4 Services and Practices
The NHS provide joined-up support to older people in the delivery of mental and physical health services. It also ensures consistency in how mental health care for this age group is accessed, as well as addressing their mental health needs (NHS, 2019). Key service areas in terms of mental health of older people include:
The NHS Talking anxiety and depression therapies: these are services rendered as psychological interventions for older people in England who experiencing depression or anxiety disorders. The services encompass a hosts of treatments related to mental health problems including body dysmorphic disorder (BDD), generalised anxiety disorder, agoraphobia, post-traumatic stress disorder (PTSD), panic disorder, and other specific phobias such as flying, and heights. The NHS do this with the local areas, which responsible for planning to meet the needs of older adults in their communities. This is to eliminate the inequalities in the access to the NHS Talking Therapies for Anxiety and Depression by older people (NHS, 2019).
Community mental health services: mental health care delivered to older adults with serious mental health needs. Through new and integrated primary and community mental health care models, the NHS provide older adults with the support they need to be actively involved in their care (NHS, 2019). The services are also to help them to live well in their respective communities.
Crisis and acute mental health services: provide older adults who require functional mental health needs constant access to high-quality care. The NHS has outlined the needs in all adult crisis and acute mental health Long Term Plan commitments (NHS, 2019).
Other services include forensic mental health services, which are specialised services, longer-stay rehabilitation units services, and services in mental health wards and units (Garratt, 2024).












3. Methods
3.1 Design
The research design employed in this review is Arksey and O'Malley's (2005) five-stage framework:
Stage 1- Defining the research question.
Stage 2- Identifying relevant studies from electronic databases and reference lists.
Stage 3- Selecting research paper or studies for inclusion based on the defined inclusion and exclusion criteria. 
Stage 4- Charting the relevant data obtained from the selected studies. 
Stage 5- The results are collated, summarised and reported. 
3.2 Search strategy
First and foremost, the keywords for the search were listed using the Boolean search technique. Keywords: "caregivers", OR "carers", AND "mental wellbeing", AND "older adults", OR ‘older people’’ "UK", "care homes", "informal caregivers", OR ‘‘unpaid caregivers’’ AND "formal caregivers", OR ‘‘paid caregivers’’ AND "interventions", AND "challenges", AND "enablers". Searches were then conducted using these keywords, which were entered academic databases including PubMed, Wiley Online Library, Oxford Academic, and Google Scholar. Although, grey literature such as NICE guidance, NHS Long Term Plan, and other government reports was excluded from the selected studies for analysis, but they were consulted for background context.
3.3 Inclusion and exclusion criteria
Inclusion:
i. Peer-reviewed primary or secondary research articles 
ii. Studies conducted in the UK or with UK-specific data.
iii. Focus on caregivers (informal or formal) and mental wellbeing of older adults (65 years or more).
iv. Published in English between 2020 and 2026.
Exclusion:
i. Policy papers, guidance documents, editorials, conference proceedings, commentary pieces.
ii. Studies not focused on mental wellbeing outcomes.
iii. Non-UK studies without UK-specific data.
3.4 Study selection
More than 30 records were identified through database searches, however, keywords helped to refine them. Finally. 6 papers were arrived at, since 5 or less papers were required, five peer-reviewed studies were selected. They were selected for detailed analysis based on the review question and objectives. The studies selected are Cummings et al. (2025), Giebel et al. (2022), Lee et al. (2022), Zueras and Grundy (2026), and Redican et al. (2025).
3.5 Data charting and synthesis
Data were extracted from the selected studies using a structured charting form. The data captured the author(s), year, study design, setting, participant characteristics, caregiver type, and key findings related to mental wellbeing. Thematic analysis was used to synthesise findings across studies. Recurrent themes were identified in line with the review objectives.
3.6 Ethical considerations
This scoping review relied on data from published academic papers. Thus, no formal ethical approval was be needed. However, the study considered ethical issues such as transparency and rigour, acknowledgement of authors whose works were used.
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5. Results
This section of the review presents the results synthesised from the five selected studies, and the thematic analysis. 
4.1 Presentation of results
Table 1: Summary of studies included in the review.
	Author (s)
	Design
	Setting
	 Participant 
	Type of Caregiver
	Key findings

	Cummings et al. (2025)
	Qualitative research- reflexive thematic analysis.
	Care homes in North of England
	Thirteen (13) current /previous care home or residential care staff  

	Paid/formal caregivers
	Challenges: lack of support impairs person-centred care; carers faced emotional and practical challenges delivering to older people with severe mental health problems.

	Lee et al. (2022)
	Systematic scoping review
	UK community settings
	Fifty-four (54) studies (interventions targeting older adults)
	Indirect (community interventions involving caregivers)
	Community interventions: befriending, link workers, digital tools help addressed loneliness and strain among caregivers.

	Giebel et al. (2022)
	Longitudinal qualitative 
	UK care homes 
	Forty-two (42) care home staff and family carers at baseline; 20 followed up
	Both formal and informal caregivers
	Pandemic restrictions severely impacted mental wellbeing of carers, staff, and included anger, relationship strain, burnout, and lack of support.

	Zueras and Grundy (2026)
	Longitudinal quantitative (dynamic panel models)
	UK-wide 
	Adult children caring for older parents 
	Informal caregivers
	Strong social cohesion improved mental health for less intensive caregivers; intensive caregivers experienced social strain worsening mental health.

	Redican et al. (2025).
	Longitudinal survey
	UK
	2790 unpaid carers
	 Unpaid  
carers
	Unpaid caregivers were at increased risk of depression or anxiety and mental health help-seeking. Caring for an individual mental health problems were linked to increased risk of depression or anxiety.


Source: Student’s own compilation (2026)

4.2 Thematic analysis
The research objectives guided the thematic analysis. Four themes emerged from the synthesis of the five selected studies, and each addressed the objectives.
Theme 1: The roles of caregivers in promoting mental wellbeing.
The review shows that both formal and informal caregivers play different important roles in supporting the mental wellbeing of older adults. Their roles include:
i. Managing crisis: caregivers of older adults with dementia manage their psychological and behavioural symptoms, as well as their self-harm ideations, and acute distresses (Cummings et al., 2025). 
ii. Monitoring and advocacy: carers observe or monitor changes in behaviour, mood, or cognition of older adults with mental health challenges. Caregivers also encourage and facilitate access to mental health services (Cummings et al., 2025).
iii. Providing emotional support: caregivers offer companionship, reassurance, and maintain social connections with older adults under their care. This helps to reduce loneliness, depression, and cognitive decline (Lee et al., 2022).
iv. Assisting and facilitating activities: caregivers organise physical, social, and creative activities in care homes, and encourage participation. This is to enhance the mood and autonomy of older adults (Lee et al., 2022).
Theme 2:  Types of caregivers and nature of support
i. Formal/Paid caregivers: they are mostly domiciliary or care home staff who provide paid support in the form of a structured and task-oriented care. This group of caregivers are however limited in their ability to provide person-centred mental health support due to systemic barriers such as understaffing and inadequate training (Cummings et al., 2025).
ii. Informal/unpaid caregivers: they are family or friends who provide unpaid emotional intimate care for older adults with severe mental health problems. Informal carers are usually at high risks of strain because difficulty (Redican et al., 2025).
iii. Intensive and less intensive carers: Zueras and Grundy (2026) make a distinction between intensive carers, those who work 20 or more hours a week, and less intensive carers are those who work less than 20 hours a week.


Theme 3: The impact of caregiving practices on mental wellbeing of older adults
The synthesis revealed that there are both positive and negative impact of caregiving practices, depending on the intensity of the caregiving. 
i. Positive impact: caregiving practices improves the mental health of older adults when the caregivers work is less intensive. The mental health of caregivers is improved if they are involved in less intensive caregiving, translating into better care outcomes for the older adults as the recipients (Lee et al., 2022). 
Caregiving practices such as community-based activities including art-based interventions, and reminiscence therapy improve mood and social engagement for older adults (Lee et al., 2022).
ii. Negative impact: the quality of care administered is negatively impacted when caregivers are engaged intensive caregiving practices which result in caregiver burnout, anxiety, and depression (Giebel et al., 2022). This culminates in poor care, affecting the mental wellbeing of older adults negatively. 
Theme 4: Enablers and challenges that influence the role caregivers
Enablers:
i. Community interventions: Lee et al. (2022) identify digital tools, befriending, and link workers as interventions that help to address loneliness and strain among caregivers.

ii. Social engagement: participating in neighbourhood activities enhances social cohesion which helps to improve mental health of less intensive caregivers (Zueras and Grundy, 2026).
Challenges:
i. Systemic challenges: lack of support, inadequate training and staffing, and insufficient time affect caregivers’ ability to deliver person-centred mental health care (Cummings et al., 2025).
ii. Intensive caregiving: caregivers who are involved in intensive work experience burnout, social strain, and deteriorating mental health (Zueras and Grundy, 2026).


6. Discussion
This review addressed four main objectives. Five academic papers were selected and analysed thematically in line with the objectives. Four key themes emerged from the analysis- The roles of caregivers in promoting mental wellbeing; types of caregivers and nature of support; the impact of caregiving practices on mental wellbeing of older adults; and enablers and challenges that influence the role caregivers. The key findings are discussed in the subsequent subsections. 
i. Caregiving practices in promoting mental wellbeing of older adults: the first objective of this research was to identify the roles played by caregivers in enhancing the mental wellbeing older adults. From the analysis, caregivers manage crisis, provide emotional support, monitor changes in behaviour, mood, or cognition, assist and facilitate physical, social, and creative activities in care homes to promote the mental well being of older adults with mental health challenges. These results align with the study conducted by Reynolds et al. (2022) which identify the physical, psychological, and social support as the key roles of caregivers in enhancing the mental of older adults.
ii. Types of caregivers and nature of their support: the second objective was to differentiate among caregivers and the nature of support they provide in promoting mental wellbeing of older adults. The result show that there are formal and informal caregivers, and intensive and less intensive caregivers. The formal are paid caregivers, mostly domiciliary or care home staff providing support in the form of a structured and task-oriented care. Conversely, the informal are unpaid caregivers, often family or friends, providing emotional intimate care for older adults with severe mental health problems. Intensive carers are those who work 20 or more hours a week, and less intensive carers are those who work less than 20 hours a week. Kumagai (2017) also draws a similar distinction between less and highly intensive caregiving.
iii. Impact of caregiving practices on mental wellbeing of older adults: The third objective was to find out the impact of caregiving practices on mental wellbeing of older adults. The review found that there are both positive and negative impacts associated with caregiving practices depending on the intensity of the care. Caregiving practices in less intense environment improves the mental health of older adults, and vice versa. Also, activities including art-based interventions, and reminiscence therapy improve mood and social engagement for older adults. The results are consistent with the findings in Schulz et al (2020), which assert that caregiving driven by the intensity of the care provided. This also exposes carers to chronic stress.
iv. Enablers and challenges that influence the role caregivers: The fourth and last objective was to identify enablers and challenges that influence the role caregivers. The research identified identify social engagement, digital tools, befriending, and link workers as enablers, whereas intensive caregiving and systemic issues as challenges. In a similar study, Kar (2021) emphases that carers, particularly informal are mostly burden, leading to stress and depression. This means that intensive caregiving impedes the role of caregivers.



















7. Conclusion and Recommendations
6.1 Conclusion
From the findings and the discussion, it be concluded that caregivers are indispensable in enhancing the mental wellbeing of older adults in the UK. They contribute various ways including providing emotional support, monitoring and advocacy, and facilitating physical, social, and creative activities to promote mental wellbeing. However, caregivers’ contributions are often undermined by challenges such as inadequate training, lack of support, and highly intensive work. The review established that less intensive caregiving, supported by strong social networks and adequate resources, can improve the mental wellbeing of caregivers. 
6.2 Recommendations
The findings of the review informed the following recommendations:
For practice:
i. Provide the needed support to caregivers: it was found that caregivers lack support (Cummings et al. 2025). Therefore, it is recommended that the relevant bodies including the NHS and NICE offer the requisite support to caregivers to enhance their work. When this is done, it boosts the quality of care in relation to mental wellbeing of older adults.
ii. Conduct routine health screening for caregivers: the review established that caregivers, especially those involved in intensive caregiving experience burnout, social strain, and deteriorating mental health (Zueras and Grundy, 2026). Thus, it is recommended that the mental health of caregivers is prioritised. Doing this will help to reduce the mental stress on caregivers.
iii. Organise regular training programs for caregivers to give me them the right skills to undertake their work.
iv. It was found that caregivers faced emotional challenges caring for older people severe mental health problems (Cummings et al. 2025). Hence, it is recommended that caregivers be made to participate in community activities, and digital interventions to reduce emotional stress.
For policy:
i. NHS and local authorities should investment in community-based support to sustain informal caregivers' capacity to promote mental wellbeing.
ii. Undertake workforce planning for care homes to address issues of understaffing and improve working conditions.
Future research:
More longitudinal research is needed to track the impact of the roles of caregivers on older adults’ mental well-being over time.
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