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The reports illustrate the overview of the knowledge and information management of Amazon in the business world. Amazon is one of the world's largest brands based on multinational technology, which is focusing on e-commerce and artificial intelligence. For analysing the market condition of Amazon, knowledge and information management are used as a tool. As the appropriate knowledge and information management are used as the success key, the report focuses on the importance and application and the collaboration of both Knowledge and information management. 
To achieve the success of an organisation by referring to the multidisciplinary approach, knowledge management is the process of identifying, organising, storing, creating, sharing, managing and using the necessary information of the particular organisation and its surroundings. The main objective of the report is to determine effective knowledge and information management in the context of Amazon through the competitive advantage. 
In the business world, Amazon is the most repetitive brand name, which is mainly an e-commerce and cloud computing-based American multinational technology. These well-established industries are focusing on digital streaming and artificial intelligence with the forces of influential economic and culture (Varia and Mathew, 2014). Today’s in the competitive business world, it is one of the best companies in the information technology industry. For their technological innovation and mass scale, it gets a competitive advantage and it is being one of the largest internet-based companies through its revenue in the world platform (Flamand et al., 2020). Though the business felt the economic downturn in the pandemic situation in 2020, Amazon enjoyed the highest global brand valuation in the world.
Their operating and net income is gradual $22.9 billion and $21.331 billion (Johansson, 2021). The information the board interaction assists with making, utilize and deal with all the information and data inside the association by managing the organization related information, which are applicable to the clients, items, and workplace.
