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1. Housekeeping Manager – Radisson Blu Hotel Cardiff
Location: Cardiff City Centre                                                Contract: Full‑time, Permanent 
Salary: £17.50 + excellent benefits                               Start Date: ASAP
About Radisson Blu Cardiff
Radisson Blu Cardiff is known for its modern style, exceptional guest service, and high standards across every department. Located in the heart of the city, our hotel welcomes guests from around the world and prides itself on delivering a consistently outstanding experience. We are now seeking a dedicated Housekeeping Manager to lead our housekeeping team and maintain the exceptional cleanliness and presentation our guests expect.
The Role
As Housekeeping Manager, you will oversee the daily operations of the housekeeping department, ensuring all guest rooms, public areas, and back‑of‑house spaces meet Radisson Blu’s high standards of cleanliness, hygiene, and presentation. You will lead by example, motivate your team, and ensure a smooth, efficient workflow throughout the hotel.
Key Responsibilities
· Manage, train, and support housekeeping staff to deliver excellent service
· Oversee daily cleaning schedules for rooms and public areas
· Conduct regular inspections to ensure quality and consistency
· Maintain stock levels of cleaning supplies, linen, and equipment
· Work closely with Front Office and Maintenance teams to resolve issues quickly
· Ensure compliance with health, safety, and hygiene standards
· Handle staff rotas, performance reviews, and recruitment when required
· Respond promptly to guest requests and feedback
· Maintain a positive, professional working environment for all team members
Qualifications
Essential Qualifications & Requirements
· Proven experience as a Housekeeping Manager or Senior Housekeeping Supervisor in a hotel environment
· Strong leadership skills with the ability to motivate and develop a team
· Excellent attention to detail and commitment to high standards
· Good understanding of COSHH, health & safety, and hygiene regulations
· Ability to manage rotas, budgets, and inventory effectively
· Strong communication and organisational skills
· Ability to work under pressure in a fast‑paced environment
· Basic IT skills (Microsoft Office, housekeeping systems)
Desirable Qualifications
· Hospitality or management‑related qualification (NVQ Level 3 or equivalent)
· Experience within a 4‑ or 5‑star hotel
· Training in customer service or staff development
· Knowledge of hotel PMS or housekeeping software
What We Offer
· Competitive salary
· Staff discounts across Radisson Hotel Group
· Training and development opportunities
· Supportive, friendly working environment
· Opportunities for career progression within an international hotel brand
How to Apply
If you are passionate about hospitality, take pride in high standards, and enjoy leading a motivated team, we would love to hear from you. Please submit your CV and a short cover letter explaining why you are the ideal candidate for this role.

  







2.     MONIKA SUGAROVA
Manager/housekeeper
+447501314827 | msugarova5@gmail.com


37 HOLMESDALE STREET
CF117HA
CARDIFF WALES
RADISSON BLU HOTEL

DEAR HIRING MANAGER,
I am writing to express my interest in the Housekeeping Manager position at the Radisson Blu Hotel in Cardiff. Having always admired Radisson Blu’s reputation for modern elegance, exceptional guest care, and consistently high cleanliness standards. I am excited about the opportunity to contribute to a hotel known for its professionalism and attention to detail. Throughout my career, I have developed a hands‑on, organised approach to housekeeping management. I have supervised teams, trained staff, managed inventory, and ensured that rooms and public areas meet strict hygiene and presentation requirements. I take pride in creating environments where guests feel comfortable and valued, and I am skilled at motivating teams to deliver their best work every day. My experience aligns closely with the level of quality and consistency that Radisson Blu is recognised for.
What particularly attracts me to Radisson Blu Cardiff is the hotel’s commitment to providing a welcoming, polished atmosphere for guests. The property’s high standards and beautifully maintained spaces reflect a culture of excellence; one I would be proud to support and enhance. I believe my strong work ethic, leadership skills, and dedication to maintaining exceptional cleanliness make me a strong fit for your team.
Thank you for considering my application. I would welcome the opportunity to discuss how my experience and strengths can contribute to the continued success of Radisson Blu Cardiff. I look forward to the possibility of an interview.
SINCERELY,
MONIKA SUGAROVA





3.             Monika Sugarova
37 Holmesdale St, Cardiff, CF11 7HA 07501314827 • msugarova892@gmail.com
Professional Profile
Dedicated and highly organised Housekeeping Professional with 5+ years of experience across hotels, colleges, universities and domestic environments. Proven ability to lead by example, uphold exceptional cleanliness standards, and ensure smooth daily operations. Skilled in training staff, managing supplies, coordinating workloads, and maintaining strict compliance with COSHH and health & safety regulations.
Known for reliability, strong attention to detail, and a proactive approach to problem‑solving. Committed to delivering outstanding guest satisfaction and creating clean, safe, and welcoming environments. Ready to step into a Housekeeping Manager role with confidence, professionalism, and a strong work ethic.
Key Skills
· Team leadership & staff training
· Room inspections & quality control
· COSHH compliance & safety procedures
· Stock control & inventory management
· Deep‑cleaning expertise
· Time management & scheduling
· Guest satisfaction & communication
· Industrial cleaning equipment operation
· High attention to detail
· Problem‑solving & proactive decision‑making
Professional Experience
Domestic Cleaner
Cozy Cardiff – Cardiff, UK 05/2023 – Present
· Maintain high standards of cleanliness across multiple properties, ensuring client satisfaction.
· Communicate with clients to confirm expectations and resolve issues promptly.
· Manage cleaning supplies to ensure smooth daily operations.
· Perform deep cleans of kitchens, bathrooms, and high‑traffic areas.
· Deliver consistent results within tight deadlines.



Cleaner
Open University – Cardiff, UK 09/2022 – 01/2023
· Ensured safe and compliant use of chemicals and equipment.
· Cleaned windows, mirrors, glass surfaces, and high‑touch areas.
· Maintained pristine learning environments through dusting, vacuuming, and sanitising.
· Completed tasks efficiently within scheduled timeframes.
· Followed colour‑coded cleaning systems to maintain hygiene standards.
Cleaner
Cardiff and Vale College – Cardiff, UK 09/2021 – 02/2022
· Delivered high‑quality cleaning across classrooms, offices, and communal areas.
· Sanitised toilets, sinks, and kitchen fixtures to professional standards.
· Ensured safe handling of chemicals and cleaning materials.
· Supported the housekeeping team with consistent, reliable performance.
Housekeeping Cleaner
Radisson Blu Hotel – Cardiff, UK 05/2019 – 08/2021
· Cleaned guest rooms to hotel brand standards, ensuring readiness within strict timeframes.
· Vacuumed, steamed, and maintained carpets, curtains, and upholstery.
· Adapted to changing guest needs with flexible working patterns.
· Delivered consistently high cleanliness scores and positive guest feedback.
Education
NVQ Level 2 – Art and Design Cardiff and Vale College, Cardiff 2020 – 2021
GCSEs Fitzalan High School, Cardiff 2014 – 2019
Languages
English 
Czech 
Spanish
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