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Task 2

Observation of Practice
Guidance: 

A learner must choose an observation of direct social work practice with people in need of care and support and/or their carers. The observation cannot be from giving evidence in court, contributing to strategy group meetings, case conferences or tribunals or any other indirect activity. The consent of the individual/s in need of care and support and/or their carers must be sought before the observation is undertaken. The observation must be undertaken by an observer who is social work qualified and has at least 3 years’ experience (criteria set out in the Programme Handbook). The observation must be for a minimum of 30 minutes. The observer will gain feedback from the individual/s in need of care and support and/or their carers using either the pro forma below or one of the learner’s own design at the end of the visit.  

The learner is responsible for providing a method of gathering feedback for the observer to use. This can be of their own design, and/or adapted to meet the needs of the individual. The provided pro forma can be used where appropriate. The method used will depend on age, ability and language/communication needs of the individuals in need of care and support and/or their carers. 

This section will include examples of the ways in which effective communication impacts on practice in relation to language use, language needs and cultural sensitivity. You must demonstrate the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012).

Please ensure you meet the Learning Outcomes for this task (See appendix 5 of the handbook).  

Please answer the questions below.

Observation Summary 

Please include name of the expert witness observing in learner’s details section of the portfolio.

Date of observation:  _ _16th  _ April 2024 __ 

To be completed by learner. 









	Question:
Set out the social work objectives and give a brief description of the situation including geographical and legislative contexts and any relevant cultural, ethnicity and language issues, including how consent was gained and how you have considered the impact of the observation on the individual in need of care and support and/or their carers.
300 words (+/- 10%: include your actual word count at the end of each section).


The observation involved an assessment session with a mother, whom I am working with under a child protection plan due to domestic abuse and emotional harm. The purpose of this session was to gain further information regarding her current situation. Mother had voiced her concerns around not being able to manage her children’s behaviour. Mother has regular consistent support in place, although she has not been accessing this support, as she feels she doesn’t need support, and has only accessed on occasion. 

 The observation will take place in a diverse urban area of the local authority, with a high population (statwales,2024). Mother has the use of her own car although, prefers to have support at her home, due to her anxiety of new places. Mother also has cognitive impairments and requires information in written form to retain information and remind herself of appointments and outcomes. Due to mothers’ anxiety and cognitive impairments, she has access to an advocate who has been present at sessions.  This locality is governed by legislation aimed at promoting voice and control, and co-production in a multi-agency context. (Welsh Government , 2014 ). The Social Services Wellbeing Wales Act 2014 emphasises the importance of assessing individuals' needs and providing tailored support. It mandates local authorities to involve individuals in the planning of their care, ensuring that their views and preferences are respected. The Equality Act 2010 safeguards against discrimination, promoting fair treatment in social services.

The family are from various cultural backgrounds, I had utilised the Active offer prior to the observation. I have worked with mother for a significant amount of time, where I have previously established mother is White Welsh, although Father and the children are Black British. Mother and family are all English speaking and prefer to communicate through English language.  (Wales, 2024)

Prior to the observation, informed consent was obtained, Clear explanations of the observation's purpose and the observer's role were provided, verbally and in written form, ensuring that both mothers understood how the observation would be used for learning and improvement. Although verbal consent was given. The observer will remain mindful of how their presence may affect mother to mitigate any discomfort, the observer will introduce themselves and explain their role at the beginning of the session. Continuous feedback during the observation will be encouraged to ensure that mother feels comfortable and supported. (Gov.uk, 2018)

Word count 386. 




	Question: 

Critically reflect on your communication methods and skills during the observation; including how you identified whether you had the necessary communication skills to work with the individual in need of care and support and/or their carers.   

You must use a person-centred approach to demonstrate the integration of social work ethics, values and the Code of Professional Practice. This must include culturally and linguistically sensitive practice and the principles of the “Active Offer” and make reference to “More than Just Words” (Welsh Government, 2012). 

1300 (+/- 10%: include your actual word count at the end of each section).


The Welsh Language measure 2011, instils keys principles of the “Active offer”. To promote the use of the Welsh language alongside any other first language. As such the ‘Active Offer’ highlights that the Welsh language should be treated as favourably as the English language by integrating the Active Offer. Social workers in Wales can proactively provide services in Welsh, eliminating the need for service users to request language-specific communication. This approach not only respects the linguistic preferences of Welsh speakers but also aligns with person-centred practices, ensuring that the needs of children, adults, and carers are prioritized. Implementing this practice is essential for adhering to the principles of the Social Services and Well-being (Wales) Act 2014, which advocates for tailored support that enhances the dignity and well-being of individuals. Ultimately, the Active Offer fosters an inclusive environment that recognizes and values linguistic diversity in social work.

Although I do not speak Welsh, I understand person centred communication instils trust and respect allowing more effective communication to inform social work intervention (Lucas,2020). The Social Services Wellbeing (Wales) Act 2014 (SSWBA.2014), Values putting individuals at the centre of services they require. The principles of the SSWBA,2014 underpin ‘Wellbeing’ by having regard to views, wishes, and feelings, (SCW,2017), while promoting independence in line with cultural characterises and beliefs of families (Social care wales,2011). Utilising co-production with my approach, allowed me to focus on the other needs mother has, such as the use of her advocate and visual aids. This ensured that my practice was anti-oppressive and anti-discriminatory within my practice (SCW, 2017).  

 I have been the allocated social worker for some time, I have gained a good understanding of mother’s preferences, however mothers’ social anxiety can be a challenge, where mother can feel ungrounded even in her own home. It is Important that social workers adaopt ‘flexibility’ to choose the right communication to explore past experiences to develop future resilience (Bottomley, 2019). This allowed me to respond to the needs of mother in real-time, enhancing her comfort and willingness to share. While understanding mothers’, language and communication needs for a more critical analysis in assessment (Adams, Dominelli & Payne, 2009). 

Following a long history of social services involvement, there have been previous reports of mother being unable to manage and chastising the children. I sought consent under the General Data Protection Act 2018, to familiarise myself with previous history to understand the family’s reality. I felt from reading the information that there has been inconsistent parenting throughout mothers’ parenting. However, in previous sessions with mother, she has disclosed her childhood was traumatic which must have been difficult for her to verbalise. This has also highlighted that she has insight that her past experiences have not been positive. 

During the observation my approach with mother was to focus on strengths- based approach, to highlight how well mother has been parenting her younger children although she finds it difficult to parent her older children (Caiels, 2021). I drew on my background of currently working with the family, reflecting on past experiences where effective communication was crucial. This included familiarity with common cultural norms and social preferences of the community. The family is multi-cultural with cognitive impairments where details need to be explained easily within a visual manner to retain the information. 
I engaged in thorough preparation by reviewing relevant information about mother’s background, including their cultural context and any potential language barriers. This helped me tailor my communication style accordingly (Beesley, 2010). During the observation, I focused on active listening, which involved not only hearing the words spoken but also understanding non-verbal cues and emotions. This skill was essential in gauging the comfort level of both the individual and their carer.
At the start of the observation, I reminded mother of the reasons for the observation as well as we need to discuss appropriate and inappropriate boundaries that are age related to all her children. It was clear from the start that Mother understood that boundaries were different for her children due to their ages. Although mother also highlighted, she struggles with consistency with these boundaries. I advised mother that this session would focus on her strengths especially as I recognised a time, she had no social services involvement and was able to parent her children effectively. Although there will be times, we will discuss her childhood, as I want to acknowledge she is the expert to her own life, to highlight her journey and feel empowered to talk about her strengths to share her own story, throughout the session. 

Throughout the assessment session my communication and skill were pivotal, in ensuring a person-centred approach (Miller & Rollnick, 2012). A person-centred approach is foundational in social work. Throughout the observation, I prioritized the individual’s preferences and needs. I initiated the interaction by introducing myself clearly, explaining my role, and expressing genuine interest in their experiences. This helped build rapport and trust. I employed open-ended questions to encourage dialogue, allowing the mother to express their thoughts freely. This approach enabled me to adapt my communication style based on their responses.
During the session we focused on appropriate and inappropriate boundaries, to support mother with deescalating challenging behaviour to develop a plan that incorporated her own strengths. We discussed and wrote down what routines and boundaries mother has already in place to enhance her skills further. I utilised Motivational interviewing, open questions affirming information and summarising, to allow me to gain a perspective of where mother was on the cycle of change. This also allowed me to navigate mother's goals and barriers (miller and Rollnick 2012). although mother’s anxiety is a factor in her own disbelief in herself, this approach empowered mother to make informed decisions for her needs, by asking solution focused questions where she could see areas of possible change. (Bottomley,2019) 

Reflecting on this observation I would say this session overall has the anticipated outcome to gain information for assessment, to develop an achievable plan. My ability to engage with mother fostered a trusting environment, which is essential for effective social work practice (Flower, 2002). Being flexible in my communication style allowed me to respond to the needs of the individuals in real-time, enhancing their comfort and willingness to share. Acknowledging and respecting cultural differences contributed to a more meaningful interaction, ultimately benefiting the session.
However verbal and written work with mother can be difficult as she can sometimes move on without absorbing the initial information. As I was concentrating on writing things down, eye contact may not have been to the level mother would have liked, which could have led to her wanting to move on to the next point. Schumann and Wittchen 2014, highlight that eye contact influences an emotional response and cognitive processing, where I feel I may have not been able to maintain mother’s concentration. Whereas if I was to give her a summary of what was discussed this may have been more beneficial as she could read over and over until she retains the information. 

Although this session was very positive where mother identified ways of possible positive change, looking back I could have managed it differently and asked questions to highlight behaviours that maybe difficult so mother has the context of when she can utilise the change in her parenting. However, I felt I was able to communicate with mother positively that was natural for her, I didn’t confuse her with jargon. This allowed mother to communication for effectively and freely. I will consider in future more creative ways to develop my assessment sessions, to continuously keep mother engaged with direct work. Ongoing reflection and adaptation of my communication skills are essential to ensure that I continue to meet the diverse needs of the communities I serve, aligning with the ethical standards of the social work profession.



Word count - 1297













Feedback and comments from individual in need of care and support and/or their carers 

Information for the observer

This section of the Observation should not be completed in the presence of the learner. 

No formal written feedback is required from the observer on the learner’s practice. However verbal feedback should be provided to the learner as soon as possible after the observation. If the observer is not the mentor, then feedback should also be provided to the mentor. 

Some or all of the questions below may be used by the observer who can rephrase and add explanations and prompts as required. The observer should record responses from the individual in need of care and support and/or their carers below, or by using an alternative method if required/provided.  
Before asking the questions, the observer must explain to the individual comments will be shared with the learner. It may be useful to explain that it is used as a learning tool for the learner to develop their own practice. 

If the observer is unable to gain feedback, they should briefly say why.

	Was the social worker on time?  Or, if delayed, did he or she contact you?

	Yes, she was on time with her supervisor. She has been delayed before but has tried to inform me when these happen. Sometimes she is just late. 

	Did the social worker get your permission in advance for the observer to be present? 
Did they explain why they were being observed?

	Yes, she asked serval times to make sure, she also asked via text message. 

Yes, training and development over the phone, in person and via text message. 

	Were you clear why the social worker met with you today?

	Yes to assess situation for a plan to help parenting 

	How well prepared do you think the social worker was for his or her meeting with you?

	Yes, she had lots of questions ready and asked me to explain everything that was good, although some difficult questions for me. 

	  How has the social worker listened to you and respected your views and wishes?

	Yes, she always does and if is unsure will ask me if she got them correct. 

	Did the social worker talk to you in a way that you understood?
Did the social worker consider your language needs?

	Yes 



	How has the social worker’s involvement met your expectations for this visit?

	Yes 

	Are there any other comments or suggestions that you would like to make?
	She helps me understand situations as best she can, sometimes I have further questions, and she will explain it to me again in other ways to help me understand. I like colour so maybe more art style work in future, rather than pen and paper. 
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