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Introduction 

In this report I would hope to show that I have a somewhat better understanding of what skills I have and what skills I would need in the future to apply for a new job and have the knowledge to achive my set goals.
When I started this course, I did not have a set plan or goal that I wanted to achive, so in hindsight I entered this course as a blank canvas.
The tools I would learn could help me to develop my food cooking hobbies that I have on instagram and turn it into a potential business or wherever I wanted to further the one skill I think a lot of people think I have well and that is my communication skill as people do think I talk a lot and because of that factor I could go into customer service.



My Self  

I have a flawed personality in which I feel I lack confidence in myself and am always looking for reassurance in no matter what I do whether be it at work, home or even at University, I always feel like I seek approval from my family, lectures, employers and friends. This is why If I think about it, is the reason I decided to attend university to help give me that confidence I would need in order to get a job, as I have a disability not only mental which not everyone knows about but the physical is not something I can hide from people/employers. I have had a look at what some of the best work that is available right now which has become even harder due to the pandemic we have right now and the fact that we are now in our third lockdown but at the same time it has been a bit easier as a lot of employers are now moving their work to homebased and therefore looking for more people to work at home, as I have physical disability this type of employment works better for me and at the same time leaves room for me to continue my education on the side or even in the future to learn new skills. 





Equality Act (2010)


The Equality Act of 2010 was made to legally protect from discrimination in the workplace and in the wider community. This Act was brought in to replace the previous anti-discrimination laws by Combining them together and making a single Act. In doing so it was making the law easier to understand and at the same time strengthen the protection in some situations. (Gov.uk, 2013)

There are 9 protected characteristics of the Equality Act (2010) 
Age
Disability 
Gender reassignment 
Marriage and Civil partnership
Pregnancy and maternity
Race 
Religion and belief 
Sex 
Sexual orientation 

For me I found that even in the past the most important one to apply to me is the Disability Act because of my health or more lack of it has been something the employer needed to know about and as they did at the time hire me knowing my health problems it gave me the small leg room, I needed to go to my hospital appointments I had due to me having type 1 brittle diabetes and also needed shorter more frequent breaks. This Act has allowed me in the past to make sure that my employer was not breaking the rules by other working me or underpaying me which can be the case for many people. 
What I also learned in more detail that I did not quite understand before is about the pregnancy and maternity and unlawful discrimination and funny enough I also learned what not to put on my CV even though we learned in Academic and Employability skill in term 2 how to write a CV in understanding more about the Equality Act 2010 it just makes more sense why we should not put certain information on our CV for example 
Age 
Origin 
How many children 


Role Play 

The role play we have to do was about acting as both an interviewer and interviewee applying for a job we would potentially like to apply for once we had finished doing this course and it would be good practice. When we first got this assignment, I was worried about it as I was trying to think what a good job would be and trying to think back at the time when I went for a job interview which in this case was over 10 years ago and in fact the only job interview, I have ever done in the 23 years that I have been working, which to most people must sound very strange but that is the case with me as most of my jobs was through people I or the family knew. Most of my jobs have only ever been cleaning jobs where I have been a cleaner and in a few a cleaning supervisor but all of these jobs I got through the people we need and after time as they found that I was very good at my job they knew to come to me to get the work done. 

However, my first real job interview was when I applied to work as a kitchen assistance and because of that I thought this would be the best job interview to do in my role play. 
I started doing some research on any jobs that may be available in that field but as I had some inside information from my past head of kitchen I knew that jobs was not available and so after speaking to Razia my role play partner I decided to have a look at the homelessness job site within Tower Hamlets Council and to use my past as a homeless person who got help from them to do my research and I found that it helped me just that bit more and I felt that I was able to do a really good interview but that is just my personal option, of course there is always things you wished you said at the time and words you wished you did not say. 
I had a lot of fun doing this part of the assignment and I have included in this report my role play written out in Appendix B, doing this role play has been very helpful for the future when I will go for job interviews as I can always fall back on this report and all my work that I have done over the year for help. 
We had watched a lot of videos on what are some of the best ways to apply and what to look out for when applying for a job and what legislations we need to be aware of and what ones work best for us so for example Equality Act (2010).




My Goals       

I have started to think about where I want to go from here after I have finished this course and what I have come to is that there is a few things I would like to do,
Past this course 
Move onto BA (Hons) Leadership and Management (Level 5 & 6) 
Look at potential job applications 

These to most people may not feel like a great deal but however for me this is major work and hard work for me to do as my life is always never in my hand as I live with not just my health but also with my mothers health who has at times made it hard for me to get the work done in class and at home but however hard it is I always try to find a way to get my work done, yes not always to my very best but as close to it as I can with the skills and resources I have available at the time.

    

Personal Development Plan 

Personal Development Plan is a personal account written to help us improve and self-reflect, (Reed.co.uk by amber rolfe)

When I started doing this course at the beginning of the year 2020 this is what I wrote about my PDP (personal development plan) but as the year continued and our education changed to online, I found that I have improved in some of the skills that I felt I was not that good at and in order for you to see that I have copied what I wrote about my PDP in my first report that I did in term one.  

“In addition, when I started doing this report what I believed was the skills that I had was not the same after finishing this report, 
What I found surprising was the skills that I thought I had been the skills that I needed to improve the most; Skills I have is Leadership and Management I can continue to improve this skill by becoming class representative, Communication and Time Management and the skills I need to improve is Problem Solving by trying to help solve more problems in. class , Decision Making by trying to make more decisions and Paraphrasing I can watch videos and practise, this is a skill that I will always keep improving on the most I think.” (Leila, 2020) 

So after carefully reading what I had wrote in the first term on my PDP I have found that my opinion has changed Slightly over the last three terms, I believe that my Leadership and Management skills could do with an improvement by me taking a closer look at myself and notice that I do have a strong personality I have come to notice that not everyone likes it and can come to find me a bit loud and so some may say a bit full on. 
In this finial term doing this course I have found that maybe my problem-solving skills is not as bad as I thought it was, as I did problem solving and decision making this term I found as a class rep for the whole year now, I have been able to help many students with problems they had in class and at the same time welcome the newcomers to our group and make them feel at ease.  

The one thing I believe still to be true is that no maker how old I am and where I go these are skills, I will use on a daily basis and will always need to make improvements as the economy and life is always changing.



Conclusion 


I would like to finish this report by saying that when I attended university it was to help me expand my knowledge and to help me find the right job for myself that would give me the opportunity to climb a corporate ladder if I joined an organisation. 
The lecturer Sylvia gave me the tools and research skills I would need to help me improve my academic skills in term 2 Academic and Employability Skills that would be necessary to achieve these goals, this was achieved by giving us in class exercises to practise, questionnaires to fill in and videos to watch. I was amazed to find in doing these exercises I have good leadership and management skills which in the beginning of this report I believed to be one of my weaknesses and the one strength that I felt did not need to be improved was my communication skills and it just goes to highlight you can have good communication skills but there is always room to improve in both skills. 
This term I was lucky to have her again for Professional Career Development and again she has opened my eyes to things I thought I knew about in the Equality Act 2010; Data Protection 2018 also known as the GDPR and have shown me that there is still lots to learn. This course has been a fascinating experience and one that will last forever with me and will go on to the help me shape my future life.
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Appendix A

Team Manager – Housing Options (Homelessness)
[image: ]
Tower Hamlets Council
London
Apply on Monster.co.uk
21 days ago12 mins
Full time

Job Details
Team Manager – Housing Options (Homelessness) 
Vacancy Ref No.: PLA00696 
Area: Mile End and Globe Town Building: 62 Roman Road Directorate: Place Division: 
Housing Section: N/A 
Team: N/A
Grade / Salary: Grade M £53,574 - £56,754 
Contract Type: Permanent 
Working Arrangement: Full time 
Vacancy Hours: 35
Salary Pro-Rata: 
Closing date for applications: 23 November 2020 

Role Purpose 
Tower Hamlets is a diverse borough and has significant demand for housing. Its Housing Option (Homeless) Service is looking to recruit a Team Manager to effectively deliver a front-line housing solutions service for homeless applicants and implement the Homelessness and Rough Sleeping Strategy adopted by the Borough. As Team Manager, you will need to ensure service is compliant with statutory requirements and play a critical strategic role in shaping and delivering services for homeless applicants, introduce best practices, work in partnership to maximise homeless preventions and end relief duty Playing an important role in reducing numbers in temporary accommodation. You will be required to actively monitor performance and outcomes of the teams and develop appropriate improvement strategies and actions for year-on-year improvements.

Key Responsibilities 
You will be required to work under pressure managing three teams responsible for offering essential and holistic front-line services by finding practical and long-term housing solutions for those homeless or at risk of homelessness. Providing leadership and making sure proper systems in place to deliver service and ensure staff are trained and kept abreast of the changes in legislation and comply with statutory requirements. You will need to closely monitor and control expenditure and make best use of the financial incentives to prevent homelessness; making best use of funding opportunities that may be available. Driving change and ensuring continuous service improvement for residents and service users. 

Requirements
To be considered for this role, you must have extensive understanding of housing and homelessness legislation, more recently the Homelessness Reduction Act 2017 to ensure service operates within the law. As well as experience of financial management, you will require excellent people management skills; managing diverse teams covering a broad range of duties to find housing solutions for homeless applicants or those at risk of homelessness. You will be required to work strategically with colleagues across the Council and with external partner agencies to ensure council's strategic housing and homelessness objectives are achieved. Additional Information The Council can offer you a wide range of training and development opportunities for you to enhance your knowledge, experience and leadership skills for you to further progress your career within Homelessness.

Interviews will be held on 7th or 8th December 2020.  More information relating to the position

Source:https://www.google.com/search?client=safari&rls=en&q=jobs+at+tower+hamlets+council&ie=UTF-8&oe=UTF-8&ibp=htl;jobs&sa=X&ved=2ahUKEwik5v6Rp6jtAhVlRhUIHXvxA1gQkd0GMAB6BAghEAE#fpstate=tldetail&htivrt=jobs&htidocid=SQNN7VOQ5EG1x6KCAAAAAA%3D%3D


Appendix B


1-minute briefing: 
My name is Leila, and I will be applying for a job in tower hamlets council at the housing options (homelessness) as a team leader. 
The role purpose is to effectively deliver a front-line housing solutions service for homeless applicates and implement the homelessness and rough sleeping strategy adopted by the borough. Some of your key responsibilities is that you are required to work under pressure managing 3 teams, you will also be providing leadership and making sure proper systems are in place to deliver it. Keep up to date with any changes in the legislation and make the best use of the financial budget. 
For you to be considered for the role you must have extensive understanding of the housing and homelessness legislation. Excellent people management skills and work with colleagues across the council. (smile)


Question 1: What would you say makes you the best Candidate for this job? 

I wouldn’t say I was the best candidate for this job; however, I have a unique understanding of this job because I was once in the same position as many of the people who walked through these doors as I too was once homeless and  came to this very same building back in 2011 with my 4-year-old son and was helped by some amazing staff and without them, I wouldn’t be here today so I must thank you for that.
I also have just finished certificate of higher education in skills for the workplace level 4 as a refresher course on my business studies that I did back in 2003 and in attending university it has given me the skills I would need in order to do this job in the best possible way; by improving and picking up tips and skills for example communication, leadership, management and problem-solving skills.     

Question 2: from your covering letter I can see that you have mentioned you have an understanding of the homelessness reduction act; can you please go into more detail of what you make of this act.  

Absolutely first off, we must know that one in every 41 people - 7,428 out of 304,854 - are said to be homeless in the east London borough. Shelter, which compiled the figures from the last year for a new report, said 5,573 people in Tower Hamlets were in temporary accommodation [estimate based on household type] while 11 were sleeping rough. This is where the legislation is important, there was a homelessness reduction act updated in 2017 which became one of the biggest changes to the rights of homeless people in England for 15 years. It effectively bolts 2 new duties to the original statutory rehousing duty: 
· which are duty to prevent homelessness 
· and duty to relieve homelessness 
the legislation extends entitlements to help, places a renewed focus on the prevention of homelessness.
Without these improvements to wider housing and welfare policy to help raise awareness to the causes of homelessness and to help those in homeless households have access to settled, affordable and suitable housing in our borough, without these improvements, there could be unintended consequences.  

Question 3: What do you like to do in your spare time?

The hobbies I have is spending time with my family and friends watching movies and having dinner parties, which in this current pandemic has become a bit more difficult to do. However As long as we follow the guidelines, I'm still able to enjoy life by take my children out to the park and enjoy some fresh air, read a book and just wind down, relaxing my mind which Intel allows me to be alert and refreshed for the very next day when I come into work and manage a team where half will be working from home for the foreseeable future. 

Question 4: What would you like to change in the world if you had the option? 

This is a very good question that doesn’t have an easy answer to. Where would you start hunger, homelessness, racism, wars, slavery, drugs the list goes on but in order to even start we have to start educating the world that we are of one race the human race and  when one bleeds, we all bleed the same and as long as we continue to better ourselves and learn to love each other and see each other as equals then it is a start, it may not happen in this life time but even the smallest changes can help and it is the same here as we are sometimes the first step to making people change for the better with just trying to help them better their lives.    

Question  5: What is your management and leadership style?  

I would like to say that I am a born team player. I feel that one can achieve much more in a team rather than independently, which is why I am Stern but a fair leader and manager. I tried to get to know all my team members first and then decide the right task for them according to each member interests and willingness. When I was studying at university, I was voted class rep (not by personal choice I think it is because I have a loudmouth hahaha) which would have me passing on any concerns my fellow classmates may have had in class. When the pandemic and lockdown can into play, I took the personal choice to try to help out a bit more by getting the contact numbers of the whole class and stating a WhatsApp group which helped keep the class up to date with any changes and any information that came from the lecturers, it also allowed them to have a platform to communicate with their fellow classmates as if they where is in class and build a friendship and support network. The class made it so easy to keep our spirits up thorough this difficult time and without them I could not for fill my role to the best.     

Question 6: Do you see yourself still working here in five years’ time? 

I would love to be still be working here at job that has so many opportunities for me to grow not only in this job role but also within this department. I feel by working here this job gives me the opportunity to progress even further within the council to help make more of a difference in the future of the many people who will be walking through our doors and hopefully they too will be in the same place as I am here today. 
Do you see this as an opportunity for me to make that difference? 
 The council can offer you a wide range of training and development opportunities for you to enhance your knowledge, experience and leadership skills for you to further progress your career within homelessness (add more if you want or word it around a bit more) 

Thank you for this opportunity today it was a pleasure to meet you today. 
Make the class laugh.  
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