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[bookmark: _Toc113532770]Introduction
Business intelligence is a set of technologies and strategies that help organisations analyse and manage their data. The evolution of this concept has been rapid over the past decade, as the rise of the cloud has allowed people to access and consume data (Mirchandani and Gaur, 2019). With the advent of interactive business dashboards and data visualisations, spreadsheets have become obsolete. In addition, the rise of self-service analytics has revolutionised the way we consume data. It has also opened up new opportunities for businesses to develop advanced analytics. In 2021, the business intelligence industry was a significant event. As the industry continues to evolve, recent trends will emerge that will keep an eye on the future. The report offers the important trends that are followed in Business Intelligence.
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Due to the emergence of the COVID-19 pandemic, many companies and industries were forced to rethink their business intelligence (BI) strategies. This was caused by the lack of on-premise solutions that could meet the challenge of a remote workforce. As a result, many organisations are now looking to migrate to cloud-based solutions (Yee et al., 2022). In addition, due to the emergence of the pandemic, many companies are now looking to shift their budgets to accommodate the increasing number of employees and the need for cloud-based solutions. According to Gartner, by 2023, 40% of the enterprise's workloads will be in the cloud. This is a massive increase from the 20% that was expected in 2020. As a result, many companies are also starting to adopt data solutions.
Many companies are able to adapt quickly to the changes brought about by the pandemic. By moving their data to the cloud, they were able to improve their productivity and collaboration. The digital revolution is here to stay. By moving their data to the cloud, companies are able to maintain their productivity and collaboration (Liang and Liu, 2018). With increasing data collected and stored in the cloud, companies are now turning to cloud analytics to gain actionable insights. Due to the various factors that affect the security and compliance of their data, it can be easily deployed on public, private, or hybrid clouds.
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Due to the increasing importance of data analytics, many companies are now starting to realise the importance of implementing it in their organisation. Instead of separating analysis from decision-making, they are now focusing on providing actionable insights. However, to effectively implement and use data analytics, organisations need to establish a comprehensive data literacy program (Rashid and Khurshid, 2022). This is the ability to understand and communicate data in a way that's easy to understand. It's also essential to increase the adoption of various tools and improve the effectiveness of their operations.
Regardless of one's work profile or business level, having the right skills to analyse and interpret data is essential for everyone. Being able to ask the right questions and find the right insights is a skill that can help drive change in any role within an organisation. To effectively implement data analytics, businesses need to ensure that their employees know about it. This can be done by establishing a data-first culture and developing practical data tools (Jha and Jha, 2022). In order to effectively implement and use data analytics, organisations need to establish a comprehensive data literacy program. This can be done through training and initiatives. According to a study conducted by the Data Literacy Index, improving employees' skills in data analytics can boost an organisation's value by over $320 million.
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Good data visualisation is an engaging way to help people understand the various facets of a company's data. It can be done by creating graphics and charts that are easy to interpret and visualise. Data storytelling can also be done through the use of interactive reports and dashboards. Today, dashboard software is becoming more sophisticated and interactive, allowing users to analyse and visualise data in a way that's easy to understand (Adler, 2020). With the help of AI-ML, users can quickly request and view reports in a natural language. They can also create pieces that are designed to alert them whenever changes are made in the data. The ability to work together across various stakeholder groups is essential for organisations. This is because it allows them to make informed decisions and improve the effectiveness of their operations.
[bookmark: _Toc113532775]4. The API Economy and Automation
One of the most important factors that businesses need to consider when it comes to implementing and using data analytics is the elimination of manual processes. This can be done through the use of automation. This can help them make informed decisions and improve the effectiveness of their operations. One of the most important factors that businesses can consider when it comes to implementing and using data analytics is the ability to integrate their software with other applications (Mirchandani and Gaur, 2019). This is because it allows them to extend the functionality of their applications. The API economy is shaping the future of analytics, and it's allowing them to bring valuable insights to their users. Despite the advantages of using software solutions, many organisations still struggle with the development of effective data analytics. Due to the complexity of the process, it can take a long time to get the proper insight from the data. 
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One of the most common factors that businesses consider when it comes to implementing data analytics is the need to seamlessly integrate their applications into the cloud, on-premise, or networks. Software vendors are now able to provide users with a more user-friendly way to access their data by integrating voice-based searches (Liang and Liu, 2018). The global natural language processing market is expected to grow at a CAGR of 26.84% during the next few years. This technology bridges the gap between humans and computers by allowing users to interact with data in a conversational manner. For instance, by asking a simple question, a user can get answers to their inquiries in just a couple of minutes.
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With the help of natural language processing, businesses can now respond to various notifications instantly, which reduces the time it takes to respond to them. The increasing number of AI and ML capabilities will allow platforms to intelligently decide the actions that need to be taken based on the data (Yee et al., 2022). Modern self-service analytics and business intelligence platforms are built to monitor and analyse key performance indicators (KPIs) and provide actionable reports. They can also spot trends and provide timely warnings to help users make informed decisions. With the ability to integrate multiple applications, businesses can now deliver critical data alerts to their users in real-time.
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Due to the increasing number of business intelligence platforms, vendors are continuously improving their API stacks to make them more robust and flexible for shorter development cycles. This will allow them to provide their customers with a more personalised and interactive experience (Mirchandani and Gaur, 2019). One of the most common factors that businesses consider when it comes to implementing data analytics is the need to seamlessly integrate their applications into the cloud, on-premise, or networks. As more enterprises adopt the use of business intelligence in their internal applications, the number of companies embedding it into their existing applications is expected to increase.
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It can be concluded that due to the increasing need to analyse data, businesses are continuously investing in business intelligence (BI) and analytics. It's essential to keep up with the latest trends in the market to ensure that they are getting the most out of their investments. These can be used as a baseline for evaluating and adopting vendors.
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