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4.1 Introduction

This section looks at the results of the author’s research. For transparency, the author has included the original results unedited in separate appendices so that any themes identified and narratives that the author adapts can be validated by referring to the raw data obtained. Further to this, the author has not participated in the survey so that the study preserves the highest level of integrity and be completely credible and independent.  

Further to the above, the author has made freedom of information requests to all four Welsh Police services which are Dyfed-Powys Police (DPP), Gwent Police (GWP), North Wales Police (NWP) and South Wales Police (SWP). 

To ensure the control of the research results, all of the freedom of information requests were made on the same day, using the same text for the requests for all four services. This put the author in the best position to have the most accurate results in order to utilise them for the study. 































4.2 Research Objectives 

The objectives of the research are to ascertain if they concur with the initial thesis that the author has set out in his proposal. The thesis that the author set out was that the pandemic has caused greater pressure on the NHS mental health crisis and as a result this causes further pressure on the Police services in Wales to support the communities and bridge the gap between the services when people experience mental health crisis. 








































4.2.1 Analysis of Results 

As previously discussed, the author felt it was necessary to conduct research within the qualitative and quantitative methods. The author has chosen to do this as analysis of quantitative can sometimes be interpretated whereby with a combination of qualitative and quantitative research, the author has the opportunity to have his research re-enforced and confirmed by both research methods. 

The raw results of the research prior to any interpretation or themes identified are in the appendices section. The author has done this to preserve complete transparency and integrity of the study. By doing this, the author is providing all of the data he has obtained and negates any spurious claims that the study is based on interpretation instead of fact.

As detailed earlier in the study, the author has used a hybrid of qualitative and quantitative research in order to best support the authors findings on the subject matter. 

In respect of the interviews with mental health practitioners, the author has aimed for this to be completed by a mental health professional in the Police and in the NHS in order to obtain a balance and control for the study.




























Quantitative Research  

The author wanted to be able to provide irrefutable data on the study and the data that supports it, therefore below are the results from the Freedom of information results that were obtained from the four Police services in Wales.

Gwent Police

GWP were contacted by the author for data in reference to the topic of the study and the results they provided are below. 

In financial year ending 2019 (2018-2019), GWP recorded 11,560 incidents that had mental health recorded as a factor within them. 

In financial year ending 2022 (2021-2022), GWP recorded 15,684 incidents that had mental health recorded as a factor within them. 

So based on the information that GWP have provided, recorded mental health incidents within Gwent Police increased by 35.67%.  
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Further to this, Gwent Police also provided to the author that in financial year 2018-2019, 67 of those incidents came directly from the Ambulance service division of the NHS. 

In 2021-2022, the number of incidents reported from ambulance had increased to 121. This shows an increase of 80.59%. 
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North Wales Police

NWP were contacted by the author for data in reference to the topic of the study and the results they provided are below. 

In financial year ending 2019 (2018-2019), NWP recorded 1157 incidents that had mental health recorded as a factor within them. 

In financial year ending 2022 (2021-2022), NWP recorded 4412 incidents that had mental health recorded as a factor within them. 

So based on the information that NWP have provided, recorded mental health incidents within NWP increased by 281%. 

[image: ]













Further to this, North Wales Police also provided to the author that in financial year 2018-2019, 38 of those incidents came directly from the Ambulance service division of the NHS. 

In 2021-2022, the number of incidents reported from ambulance had increased to 166. This shows an increase of 336.84%.
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Dyfed-Powys Police

DPP were contacted by the author for data in reference to the topic of the study and the results they provided are below. 

In financial year ending 2019 (2018-2019), DPP recorded 656 incidents that had mental health recorded as a factor within them. 

In financial year ending 2022 (2021-2022), DPP recorded 1009 incidents that had mental health recorded as a factor within them. 

So based on the information that DPP have provided, recorded mental health incidents within DPP increased by 53.81%.
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Further to this, Dyfed-Powys Police also provided to the author that in financial year 2018-2019, 48 of those incidents came directly from the Ambulance service division of the NHS. 

In 2021-2022, the number of incidents reported from ambulance had decreased to 43. This shows a decrease of 10.41%. 
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South Wales Police

SWP were contacted by the author for data in reference to the topic of the study and the results they provided are below. 

In financial year ending 2019 (2018-2019), SWP recorded 37438 incidents that had mental health recorded as a factor within them. 


In financial year ending 2022 (2021-2022), SWP recorded 21545 incidents that had mental health recorded as a factor within them. 


So based on the information that SWP have provided, recorded mental health incidents within SWP decreased by 42.45%.
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SWP did not provide data broken down into calls received by NHS.














Qualitative Research 

The author broke the qualitative research into two separate parts. The first part is a questionnaire that was sent out across the Welsh Police services and the NHS. The second part of the qualitative research is an interview conducted with a Mental Health professional working in the NHS sector and the same interview questions conducted with a Mental health professional working within the Policing sector. 

Questionnaire 

32 people completed the survey and for academic honesty, the author was not one of them in order to preserve the integrity of the study. A prerequisite for the study was that the participant of the survey had worked for the NHS or Police in Wales for over 3 years in order to comment on the demand on services pre and post pandemic. One of the participants of the survey has stated that they joined the Police during the pandemic therefore their responses have been removed so not to compromise the survey and the author will not be including their responses. 

From the 31 participants, 30 represented the Police service and 1 represented the NHS. 

96% of the participants believed that Covid-19 had an impact on mental health services. 87.09% of the participants stated that pre pandemic Police were over utilised when it came to mental health incidents and the other 12.91% stated that they were utilised where appropriate and nobody thought Police were underutilised in regard to mental health incidents. 

Nobody thought Police attendance was required less since the Covid-19 pandemic. 

Throughout the questionnaire, the author gave the respondents the opportunity to provide comments on their responses. Below are key statements from the feedback provided. 
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Interview with AMHP

The second part of the qualitative research that the author has conducted is the interview with the Authorised Mental Health Practioner. 

To obtain a controlled interview, the author submitted the same questions to both professionals in order to properly interrogate the responses from both participants. 

Both professionals have stated that they feel that the pandemic has had a negative effect on mental health services in Wales. 

Both professionals had proposals and ideas in regard to how to improve the services. Further to this, both professionals have acknowledged the difficulty that the NHS is under with regards to the mental health crisis. 

During the interview, the professionals elaborated on their thoughts regarding the pandemic and its effect on the service. The theme from the interview with the author was that there is a lack of funding having been put into the services. 

*Answers from the AMHP interviews below (appendices 8 & 9)*
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4.3 Conclusion

In respect of the quantitative data, 3 out of the 4 Welsh Police services recorded an increase in Mental Health demand post pandemic. One force, South Wales Police, recorded a significant decrease in Mental Health demand and is the largest Welsh Police force. 

Pre pandemic in 2018-2019, Welsh Police services received 50,811 calls where mental health was a factor. Post pandemic in 2021-2022, the same Police services received 42650 calls where mental health was a factor which is a significant number and illustrates the burden to Police services to allocate resources to these incidents that don’t illicit a typical Policing response but more of a call to service in respect of the Police duty of care to the public and their welfare. 

With reference to the qualitative data, the questionnaire responses that were gained from the respondents largely agreed with the authors thesis that the mental health crisis in post pandemic Wales has placed a greater pressure on the NHS and as a result, Police resources also. 

Finally, after conducting the interviews with the mental health professionals, they identified themes such as the mental health sector needs greater financial support and investment along with the fact that they are under significant pressure and that some of that pressure is then passed on to the Police.  

Word Count 1631 




















4.4 Appendices 

Appendix 1 

The response from the freedom of information request including the disclosure of mental health figures from Gwent Police containing the original request text from the author for the figures. 

Appendix 2 & 2A

The response from the freedom of information request including disclosure of mental health incident figures from North Wales Police as outlined in the authors methodology.

Appendix 3 & 3A

The response from the freedom of information request including the disclosure of mental health incident figures from Dyfed-Powys Police as outlined in the authors methodology. 

Appendix 4, 4A & 4B

The response from the freedom of information request including the disclosure of mental health incident figures from South Wales Police as outlined in the authors methodology.

Appendix 5 

The survey that the author created in order to measure respondents’ views in relation to the study as mentioned previously.      

Appendix 6 

All responses to the survey from appendix 5 collated into an excel spreadsheet.

Appendix 7 

The interview transcript designed by the author for completion by mental health professionals. 

Appendix 8 

The interview designed by the author for mental health professionals, completed by a mental health professional in a Welsh Police service. 

Appendix 9 

The interview designed by the author for mental health professionals, completed by a mental health professional in the Welsh NHS. 
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On a scale of 1-10, post pandemic, how much did the NH5/Ambulance service rely on Police for
initial attendance to Mental health calls?

9

Can you elaborate on your previous answer?
we are called more than ever by ambulance to attend in place of their service as they have no
resource to attend, also if we attend in first instance and ask for ambo to attend to take to ate it’s
rare to never that this service happens now the demand on police has increased to police conveying
like tis now the normal process. Also, we have more requests to attend people who are elf harming
as ambulance don't have the resources and advise there’s a weapon — this can be a kitchen knife or
a razor which are held in every household.

We also get requests to do welfares on people who have left the hospital which | dor't recall having
pre pandemic when they should be sending ambo.

Mental health community teams have reduced face to face appointments and pre covid if someone
was suicidal or a concern for safety, they would attend the home to assess then call for police back
up if required now they call police as primary intervention. Also they would normally attend homes
for appts if they aren't home leave a calling card and do this for a day or two then call and report a
Welfare check now they won't attend the home and call through as  welfare after one failed
telephone contact.
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In your view, what can be done to improve mental health services in Wales?
I think there are several issues —

Access to GPs and primary care

7 days a week services- MH problems don't stop after 5 pm in secondary care.

Pop up clinics ~ normalising MH issues ~ reducing stigma

Issues with recruitment and retention ~ staffing across several disciplines ~ pressure on
services

Navigating the MH system... how people access care. Hopefully the 111 single point of access
will help with this.

Investment in estates —some MH environments are poor and not fit for purpose

HB's have chosen to disinvest in local services and relied upon commissioned services — often
far from home — we need to support people locally with our own staff and services with
better outcomes for individuals
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