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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Utilising additional research and practices, I will reflect and outline the coping strategies that I used throughout the six months of initial training. The use of reflection as stated by Health and Care Professional Council (2021) is beneficial throughout professional practices as it enables individuals to think and analyse elements of their work, which later provides individuals with a developmental viewpoint for future applications.

This workbook task will outline coping strategies that I applied during the six months of initial training and how I have been able to deal with stress and develop resilience in order to become a better police constable.  Mind.org (2022) explain that there is no single definition for stress as it has the ability to effect people in a variety of different ways. The coping mechanisms for stress is also down to the individual and what they may feel is appropriate for dealing with it.

During the initial weeks of training, there were minimal levels of stress however I was aware that this was the introduction to the course highlighting the role of a police constable. It later became more in-depth with law and legislation and the fundamentals within policing as the exam was approaching. 

My first coping strategy to minimise stress is exercise. The use of physical activity to minimise levels of stress is highlighted by Madell (2020), who explains that the use of exercise is also able to have a positive impact on individuals by improving their mental and physical wellbeing. Throughout my training, I was playing football for an hour a week which helped with my physical fitness and wellbeing and also my mental health especially stress surrounding exams and daily workload. The use of regular physical activity when improving your mental wellbeing is seen to be really effective. 

“Regular exercise can have a profoundly positive impact on depression, anxiety, and ADHD. It also relieves stress, improves memory, helps you sleep better, and boosts your overall mood” (Robinson, L., Segal, J., Smith, M. 2023). 

Another coping strategy that I use is dirt bike riding, also known as motocross. I found this to be the most effective coping strategy for stress as it helps to manage and subside my built-up stress and anxiety. I would often ride around a track for a few hours on the weekend and I would feel a lot more relieved than I would going out on a run as it was more enjoyable. Health Fitness Revolution (2015) highlight a number of health benefits in relation to dirt biking which include;
· Increased heart rate
· Increased strength
· Improved Balance and Endurance
· Getting outdoors
· Burning calories
· Brain stimulation
· Providing a number of varied gym exercises
· Staying healthy

Another coping strategy that I use to manage stress is playing video games as it positively impacts my mental wellbeing as I find that it helps my decision making and problem-solving skills as well as improving levels of stress. Nanou (2021) explain that there are many positive and negative effects of playing video games as it is able to improve mental health in many ways, but not without the controversy of not taking care of yourself and overindulging in the joys of gaming. This is also backed up by Barnardos (2021) who explain that the use of video games helps to stimulate various areas within the human brain which leads to many developmental elements within problem solving activities. Video games are also effective in combatting loneliness as it makes individuals feel a part of many different supportive communities, and at many opportunities are helps players work together to problem-solve and improve teamworking abilities.

Resilience is defined by American Psychological Association (2022) as a process where an individual successfully adapts to challenging life experiences through mental, emotional, and behavioural adjustment to demands within society. Throughout my learning and development, I have overcome a roller coaster of emotional defects whereby I was criticised for my exam results by only just passing.  I had to change my way of learning by evaluating each lesson. 

My new established learning method was to study after work and on weekends however it was proven that it was not absorbing the information that was being taught to me. Stevens (2021) explain that information overload can often cause poor physical and mental health. Individuals who are affected by information overload can often become overwhelmed, less engaged, and less confident and will also make people ill.

I later changed my study plan by consolidating daily the lessons being taught and spending between one or two hours after lessons going over the PowerPoints. I found this very beneficial in my learning as I could approach the tutors the following day if I was unsure of anything that was taught the following day. This is also backed up by Vasagar (2012) where studies conducted by the department for education have shown that spending time each evening is able to provide better results to students. “Effects are strongest on total GCSE score and GCSE English for students who spent 2-3 or over 3 hours on homework a night.” (Department for Education, p.92., 2014).

I had completely changed my learning and development plan, and not only did it gain my confidence in going into the second exam it also reflected on my personal development as I was engaging more in lessons. I sat my second exam and gained 20% from my previous results. This had a positive effect on me, gaining my confidence in becoming a better learner and how I consolidate information that is taught to me. This has given me new ways of learning and adapting as this will play a crucial part in my development throughout my policing career. 

Resilience will play a crucial part in my career as a police constable. Constables who have confidence in their own abilities have more control over situations than those who do not. Similarly, as stated by Jackson and Bradford (2010), a trustworthy police force is seen to be effective by the eyes of the public, as they share values, interests and show a strong commitment to the local communities that they serve. 

Optimists tend to consider problems as challenges or as growth opportunities and look to the future instead of dwelling on the past. Optimism within policing can also be complex, many police officers are exposed to trauma too often which can have a detrimental impact on their mental health. Baltimore City Police Department (n.d) explain that having poor mental health can lead to officers having the ability to access situations poorly from a neutral point of view and can often lead to officers developing various biased views.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


Policing is a very complex profession, which can become potentially dangerous at times and officers will have to often respond and deal with hostile and conflicting situations. Hardcastle (2023) explains conflict has a vast variety, ranging from verbal threats to physical violence to highly emotional conflict and this can also be as a result of police presence at certain situations, and it is important that officers deal with this appropriately. The National Decision Model also known as the NDM is a critical element within policing. Introduced by the College of Policing (2014), the NDM structures how police officers should deal with all situations, including conflict to help gather a rationale of what they had done during an incident and why, ensuring that the code of ethics is at the focal point of every decision made in policing.

During my tutorship, I dealt with a domestic related incident between a male and a female. The suspect had allegedly been following the victim around the local area and loitering outside her property. Whilst responding to this incident, there were many aspects that I needed to consider ensuring that the victim and her children were safe. College of Policing (2022a) outline that whilst responding to domestic incidents, it is important to recognise signs of abuse and potential needs for safety to ensure victims are safeguarded and identify whether there are any criminal offences so that offenders can be dealt with appropriately via the correct means including via the judicial systems.

As a police officer, it is important to consider the range of communication to use when speaking to individuals in the communities that we serve and that we can communicate with them effectively. College of Policing (2022b) outline how effective communication skills can maintain positive relationships with individuals that we serve, thus helping to prevent, reduce crime, the fear of crime and facilitate bringing offenders to justice.

As a result of the sensitivity of the incident, I believed that it was appropriate to speak to the female in a place where she was safe, but also comfortable as she was reluctant to report this to police as a result of fear of what the suspect may do. As explained by HMIC (2015), domestic abuse is very common yet mostly a hidden crime which happens behind closed doors. Victims often underreport abuse or disclose abuse to police as a result of the power that their abuser has over them. 

As a result of what had been disclosed by the victim, it was important to act upon what had been reported as the victim was at risk of harm and needed to be safeguarded away from the suspect. The Drama Triangle, which is a social model, derived by Stephen Karpman in the 1960’s, represents how demeanours can change in people during high conflict situations. Listening Partnership (N.D) describe the drama triangle to have three roles which can switch in different environments and the only way to shift away from the positions within the triangle is to take yourself away from it (see figure 1). 

[image: ] 
Figure 1: Listening Partnership. (No Date). The Karpman Drama Triangle.

As referred above, it was evident that the victim had reached out to police as the rescuer in order to protect herself from the persecutor and a triangle had already established. I made the decision to arrest the perpetrator, to ensure that the victim and her children were safeguarded from him and as such myself and my tutor had made our way to his address. 

On our way to the address, I ensured to risk assess by conducting a check on the male to discover whether the male had previously been in trouble with the police and establish if there were any warning markers relating back to the male. The male had markers for violence, assault police, and weapons, which meant that the threat level towards us was high, and considerations needed to be made to ensure that we were both kept safe. 

Conducting this form of assessment involves analysing the risks and hazards at any situation and continuing to risk assess throughout should any situation change in circumstances. There are many benefits to risk assessing, Human Focus (2023) highlights that dynamically risk assessing situations influences people to take an initiative-taking approach to their safety. It enables people to change procedures in a challenging environment to avoid and control risks that may appear.

When we arrived at the address, the male refused to answer the door. We tried to communicate with the male with the hope that he would open the door, but he was still refusing and as defined in Section 17 of the Act (Police and Criminal Evidence Act 1984) which allows a constable to gain entry to the property, we had entered his address. I informed the male that he was currently under arrest and as I was placing him in handcuffs, the male had kicked out and started to resist arrest. This meant that the threat level had changed, and this is where I had to consider the appropriate course of action to be able to successfully detain the individual whilst also protecting myself and my colleague. As outlined by Police Service of Northern Ireland (no date), the use of handcuffs is completely up to the officer who is dealing with the incident and the situation that may develop, as a result of the threat level that may be placed upon them, the warning signals on that individual or their demeanour may influence their decision to place the individual in handcuffs. 

When arresting individuals, placing them in handcuffs is also seen as a use of force but as officers, it is also important to consider the European Convention on Human Rights to ensure that we are not excessively breaching their rights and entitlements. Although, when arresting individuals, some of these rights are withheld from individuals such as their right to liberty or right to a private life. As explained by Equality and Human Rights Commission (2019) these rights can never be taken from an individual, however they can sometimes be withheld from them or restricted from them for a short time, especially if the individual has broken the law.

After communicating with the male, he would not calm down and as such I implemented the five-step appeal to try and plead with the suspect before using further force to try and detain him. This process as highlighted by the College of Policing (2020) provides officers with a way of dealing with resistance and also provides the aggressor ample opportunities for them to comply with the requests made by the officer before reasonable force is used.

The male would not comply with the requests I was asking him to make and as such my colleague had used incapacitant spray, as a way of trying to gain the control of the suspect. We managed to gain control of the suspect, who was then placed in handcuffs and into the back of the police vehicle. The male’s demeanour had completely changed after he was sprayed, and we were able to effect his arrest.

With reference back to the drama triangle, the suspect had now been taken away from the triangle meaning that the victim could now receive the help and support needed to regain her confidence and belief in herself. This was utilised via the public protection notice that I conducted at scene, along with a multi-agency referral for her children that I had completed on my return to station.

The use of these forms mean that other agencies can integrate a support service for the victim and her children through safeguarding. South Wales Police (2021) outline the use of public protection notices which where necessary, will be shared with other partner agencies, such as social services or domestic abuse agencies, to provide further action and support to the individual of concern.

I also conducted my use of force form, to ensure that the force used was recorded within force systems, as outlined in Section 117 of the act (Police and Criminal Evidence Act 1984) and College of Policing (2023), all use of force used by officers should be recorded and justified by officers and as such, a use of force form should be submitted. Upon reflection, I believe the matter was handled appropriately, although dealing with the suspect could have played out better, I believe that this was handled the best possible way. The victim and her children were supported while providing important information to help safeguarding them and the suspect had been given bail conditions to adhere by to provide further support to the victim. The support from my colleague when dealing with the suspect who was volatile at the address helped provide me with further confidence in dealing with conflict and shown that use of force can be used, as long as there is a justifiable reason behind it.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

As police officers, it is important to consider the vulnerability factors for individuals within the communities that we serve. As outlined by UNDRR Terminology (2017), all individuals within society can become susceptible to hazards which make them vulnerable as a result of physical, social, economic, or environmental factors which can have a detrimental effect on that person and their coping methods. A person can be classed as vulnerable if they are not able to protect themselves from harm or exploitation as a result of their personal or situational circumstances and these are the individuals within our communities that we need to ensure that we protect.

A person’s state of vulnerability can also mean that they are more susceptible in becoming involved in crime, or becoming a victim of crime, this is supported by Preventing Exploitation Toolkit (No Date), an individual can become involved in the criminal justice system as a result of past experiences, early childhood trauma, experience of exploitation whether a victim or an offender. HM Government (2015) explain how young children, namely adolescents and vulnerable adults can be groomed into criminal gangs or serious organised crime groups as they are sometimes promised or rewarded with high value gifts or goods such as clothing or mobile phones for carrying out criminal tasks. This means that they then become trapped and exploited and the use of violence is then used to continue their involvement within the group. 

This is very similar to domestic abuse, where abusers will lure their victims into ties within their relationship and manipulate their victim into feeling that they are the problem and need to change, meaning that they later become so drawn from reality and will not report the abuser because of the hold or control that they have over them. 
“About 70% of domestic violence is never reported to the police. Even more alarming, only 5% of cases of sexual assault in BC are reported to the police.” (Gurm, B and Marchbank, J. 2020).

Domestic violence has become more prevalent in recent years, this is backed up by the Office for National Statistic (2022) who show that compared to the last year, the number of police recorded domestic incidents within England and Wales have increased by 7.7%, this may reflect on more victims reporting domestic abuse. It is recognised within South Wales Police that positive action must be taken when responding to domestic abuse in order to safeguard our victims within the communities we serve.

Throughout my tutorship, it was apparent the scale of which these incidents occur and some occasions where domestic violence incidents that have not previously been reported to the police. I attended a domestic incident which had been reported through a third party, whereby the suspect had threatened to drive into the living room, whilst the victim and her children are in the property and as a result of this threat, the victim had since been staying with her sister. Upon checking our force systems, the suspect within this case was a prolific domestic perpetrator and the victim needed to be safeguarded. 

I arrived at the address and the victim’s demeanour kept changing and it was clear that there was more to this than was being let on. The victim did not want this reported to the police and only wanted words of advice to be given to the suspect and there to be no further police investigation. I knew from there I needed to build a rapport with this victim in order for her to provide further information and support a police investigation. The College of Policing (2020b) explain how building a rapport with victims and witnesses has been shown as an important way to improve the accuracy and amount of information that they may be willing to divulge to officers. Some factors for building a good rapport with victims are;
· Being honest, professional, empathetic, and non-judgemental
· Allowing the victim to show their emotions and explain their story but also ask open ended questions so they are able to express themselves.
· Give time, support and re-assurance to the victim and sometimes consider gender of officer attending due to cultural or social norms within society, i.e religion or ethnic backgrounds or gender identity.

After making sure that the victim was comfortable, I asked her why she did not want to support a police investigation and she started divulging further information. The victim highlighted that the previous Friday the suspect had parked outside her home address in his car, at this time she was on her way home from a work night out. He then continued to wait outside her home address, looking through her window and sending her abusive messages to her phone. The suspect later re-attended her home address and scratched the victims CCTV camera to try and diminish any evidence.

 At this time, I acknowledged that it is important to get the victim on board to support police action to not only safeguard her but her children. She explained that that her ex-partner had made threats towards her if she was to report anything to the police. At times, as a result of the sensitivity surrounding the crime or incident, many individuals may not want to report incidents to the police because of a variety of reasons and this can lead to them not wanting to support police action. Victim Support Northern Ireland (no date) explain how studies have seen up to 60% of crime is being unreported, and the reasons why crime may not be reported by victims are because they feel;
· It is pointless as they haven’t been harmed or property hasn’t been damaged, yet they are still feeling the overall effects of a victim of crime.
· Too time-consuming or stressful for them to go to the police.
· Do not want to bother the police.
· Worries of intimidation or repercussions from the suspect for going to the police.

I ensured to continuously re-assure the victim and explained my thought process going forward should she wish to support an investigation. The victim was advised that we could offer special measures such as the use of screens, giving evidence through a video link or via pre-recorded video and further support in going to court to give her evidence via the Crown Prosecution Service (2021).

As a result of the information that I had provided the victim with, she was willing to proceed with an investigation and I was later able to obtain a statement from her along with screenshots from her phone which would provide evidence of the assault and the harassment. I then explained the victim personal statement to her, as it would help explain the impact that these incidents have had on her personal life, may it be physically, mentally, emotionally, or financially to the court and this may affect sentencing. The use of the victim personal statement as highlighted by the Ministry of Justice (2018) gives the victim an opportunity to explain the effects of a crime has had on them and if the defendant is found guilty, will be considered during the sentencing.

Prior to leaving the address, I explained the next steps to the victim and provided her with the occurrence number and told her to report any further information to the police. I also provided her safeguarding advice should the suspect turn up at her property as that would also now constitute to an offence of witness intimidation. Witness Intimidation is outlined by the Crown Prosecution Service (no date) to be an attempt made to try and threaten or persuade a witness to not give evidence in court or to drop the charges with police and is more likely to follow after the victim has reported domestic abuse. I explained the victims code to her and would ensure to keep her updated with any developments as soon as possible.

We had later conducted arrest enquiries for the suspect, and he was arrested by a colleague for threats to cause damage and domestic related assault and his phone was also seized in evidence under section 32 of the act, (Police and Criminal Evidence Act 1984), which allows an officer the power to search for any items relating to the offence. The seizure of the suspects phone may be able to give to the investigation as stated by Taylor Law (no date) movements, beliefs, contacts, purchases, or evidence relating to the case. 

I later updated the victim that he had been arrested and bail conditions had been posed upon the suspect. Mason (2022) explain how bail conditions can restrict what a suspect is able to do and these conditions can enforce the suspect from interfering with the victim or being restricted from entering the area surrounding the victims address thus providing further support to the victim as these conditions can be arrestable if breached. 

After this, the investigation had later been passed to the investigation hub, who would further support the victim, along with alternative agencies such as Calan DVS and their Independent Domestic Abuse Advisor through the criminal justice process. The necessary case file paperwork would also be completed by the hub and an application into a restraining order would also be made to the court. The victim and her children were supported while providing important information to help safeguarding and investigation processes move forward.

Overall, I am satisfied of my role in this occurrence, and the safeguarding measures I have provided throughout the incident in protecting the victim and the children in the household. While I appreciate that arresting someone is sometimes not required, I believe it was unavoidable in this case given the circumstances of the offences committed by the suspect. I believe the matter was handled well in terms of investigation and evaluation upon my reflection.

Word count - 1625


Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

When examining what traits are required in potential police officers, competent decision-making is imperative. The policing environment is fast-paced and at times, outlined by the College of Policing (2013), it may not always be easy to respond and consider each step within the NDM (see figure 2). There are instances where officers need to understand that there is a larger objective within the code of ethics and this needs to be considered when making decisions.
[image: National decision model relationships between components]Figure 2: The National Decision Model. (College of Policing, 2013).

Throughout my tutorship, there were occasions which I had to use my discretion when dealing with certain incidents. Discretion is defined by Cambridge Dictionary (No Date) as having the right to make a choice or ability to decide something based on a judgement. I was called to a domestic related incident, involving a mother and daughter, whereby the suspect who was 13 years of age had allegedly assaulted her mother by pulling her hair and punching her in the face.

On route to the address, information and intelligence surrounding the individuals living at the address including relevant warning signals was provided to us by the control room. It was received that there were previous domestics at the address with the 13-year-old daughter as the aggressor, and also that the child was also suffering from mental health and had previously self-harmed. Gathering this information and intelligence, which is the first step of the NDM meant that we were able to gain a better understanding of the situation and who may be involved and what we may be able to do to help.
As we had attended the address, the mother had come to the front door in a state of panic and believed that her daughter was currently upstairs in her bedroom self-harming. Due to this information, I needed to reassess the situation again in order to protect each individual at scene and I believed that the appropriate approach to this would initially be via communication in order for her to put the bladed object down and to stop her from hurting herself. MIND (2020) highlights that letting the person know that you are there for them and understanding the individual when they are self-harming may make them feel more supported and bring out further positive qualities within that person. 

I approached the female with caution, ensuring that I was dynamically risk assessing the threat/harm/risk which the suspect now posed against me with the sharp object, although now not in her possession, but still in her reach and easily accessible. I continued to communicate with her as a distraction tool, as outlined by MIND (2020) who state that distraction is one of the main ways that helps people when it comes to self-harming. Distracting someone through the use of communication and telling someone how you feel can sometimes relieve anger and frustration and sometimes may steer them away from the feeling of self-harming further. Similarly, as backed up by Health Direct (2022), there are also many different coping mechanisms which may also distract an individual from self-harming such as drawing red lines on your body, holding ice cubes in your hand, or speaking to someone that the individual trusts.

I then detained the female and placed her in handcuffs because of the risk she posed to herself and others. She remained with female colleagues, who conducted a search on her for any additional objects which she may have had on her possession and to speak about her regarding what happened. Saad (2010) highlights that handcuffing can act as a deterrent as it restricts the movement of a person who may pose a risk to themselves or others. Handcuffing also has benefits when conducting a search of a person to protect the officer and to prevent any loss, damage or tampering of evidence that may be concealed on their persons. I then went to speak to the mother who highlighted that she contacted the police as a plea for help rather than to criminalise her daughter. 

Due to the disclosure the authorities and policies at our disposal govern our alternatives and contingencies. Of course, there was the possibility of arrest because crimes had been committed however, I wanted to use my discretion to do a restorative justice process with the mother and get the 13-year-old girl the support she needs rather than criminalising her. 

Due to the information that I had and the need for the suspect to be provided with medical attention, I used my discretion not to arrest the suspect. After consulting with her mother, she believed that restorative justice was the correct means to deal with incident in order to provide her daughter with the help needed. College of Policing (2022c) outlines the understanding and benefits to implementing restorative justice in certain situations, by bringing the victim and the subject together and determining the appropriate course of action through mitigation. The process has seen to have effective impact in not only cost but reducing reoffending by the suspect.

As a result of her state of mind, I believed that it would be appropriate for the female to also engage with children’s mental health teams to support her with her thoughts and feelings. Child and Adolescent Mental Health Services (CAMHS) as explained by Young Minds (No date), is an NHS service which would assess and treat children and young adults with emotional, behavioural, or mental health issues and are made up from specialist mental health practitioners.  I considered the powers and policies within Section 136 of the Mental Health Act (1983), which allows a constable to detain and transport a person in a public place to a hospital if they were suffering from a mental health condition, however she was at her home address, and I believed that engaging with CAMHS would be more appropriate. Marsh (2021) explains that on average, ten hospitalisations happen every week for children who have mental health issues, and this rate has doubled over the last six years. I then conveyed the female to hospital to ensure that she was provided with the correct form of help and support.

I had returned to the station and proceeded to update the NICHE occurrence and restorative justice forms in order to justify why I believed it was more appropriate to refer the female to mental health teams rather than criminalising her. As highlighted in the Criminal Procedure and Investigations Act 1996, officers need to record and retain information which may be relevant, and this information can be disclosed during a court hearing. I ensured to refer the female via a PPN to social services and mental health services to ensure that they were aware that her behaviour was increasingly becoming a concern, thus meaning that they could review this information and provide her with further support measures in place.

Approximately a week later, a further call came from the same home address whereby the female had again damaged property within the home address and the mother had called police. This time, the mother was fully supportive of a police investigation and the use of discretion and restorative justice had been used previously and these avenues were unable to be re-explored. The female was subsequently arrested in order to protect the family and prevent further damage to property. The female was taken to Merthyr Custody and was later interviewed, with an appropriate adult and her solicitor present. An appropriate adult defined by Hafal Cymru (no date) provides a vulnerable person support, advice whilst in custody and are able to assist the communication between the police, the detainee, and others but they are unable to provide legal advice. I had to provide disclosure to the solicitor prior to interview, which outlines why the female had been arrested and the evidence that led to the arrest. Saunders Law (2016) states that disclosure will take place between the officer in case and the solicitor to determine what evidence is against you. The solicitor would then inform their client of their advice in how to answer their questions and may also persuade the officer to provide further information. 

The female was later referred to the Youth Offending Team, as a result of this being the second occasion where she had damaged property. As outlined by Gov.uk (No date), Youth offending teams work with young individuals who have been in trouble with the police. They look into their background and try supporting them to stay out of trouble by running crime prevention programmes and supervise the young individual during their community sentence. In order to be referred to the Youth Offending Team, I had to conduct a referral via an RJ/1 which is a police document providing information about the offence to the youth offending team. The female is now being supported through mental health teams and youth offending team.
Upon reflection, I believe that this situation went well and the use of discretion provided the suspect with a chance. Due to her age, I believe that criminalising her would possibly cause a detrimental effect especially later on in life and it was clear that she needed prevention via the use of mental health services and the youth offending team. I feel that this intervention was able to provide her with further support and help in managing her behaviour and mental health in order for her aggression to be well maintained.
Since this incident, I have found out that the female is now receiving support through education in school and support via external agencies. She is no longer self-harming and is starting to re-build her relationship with her mother through family counselling. I believe that this was the correct course of action, and I believe that the way this was dealt with also taught a lesson when committing crime.

Words – 1630.



Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
Understanding referencing as instructor feedback stated that there were numerous errors in paraphrasing or quotation.







	Researching and developing a understanding how to reference correctly.
	I have requested for a one to one with the university for support. I have also spoken to other university members to gain an understanding how to reference property and to put in into my workbook correctly to avoid plagiarism.
	I aim to be confident in referencing before the next PCDA workbook in released.

	
Focusing on the objectives from each of the tasks.










	Reading through my workbook and proofreading my work. Understanding what each task and objectives are asking. 
	I have requested for a one to one with the university for support. If I do not understand what the task entails, I will contact the university so I can then have confidence in completing each task.
	I aim to be confident before the next PCDA workbook in released.

	Spelling mistakes which have highlighted in my feedback.











	Tasking my time to read through my work before submitting. Utilising the tools in work to ensure that there are no spelling mistakes in my workbook. Take my time when writing my essays and read paragraphs, bit by bit to ensure I am confident with my punctuation and spelling.
	Spell check on Microsoft word or using dictionary which will help with my spelling and understanding what each words mean.
	I aim to better my spelling issues with immediate effect.
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