During my time working as a security guard, there was a miscommunication between myself and my supervisor regarding the patrol schedule. One evening, my supervisor instructed me to perform an extra patrol round around the perimeter of the building. However, due to a misunderstanding, I thought he had instructed me to perform an extra patrol round inside the building.
As a result, I spent extra time patrolling inside the building, which caused me to miss the perimeter patrol, leaving that area unsecured. When my supervisor realized the mistake, he was upset with me for not following his instructions correctly. The miscommunication had a significant impact on our team's security efforts and could have resulted in a breach.
From this experience, I learned the importance of active listening and clarity in communication, especially in a security context where even small misunderstandings can have serious consequences. I realized that I should always confirm instructions with my supervisor to ensure that I am clear on what is expected of me, and I should ask questions to clarify any doubts or uncertainties. Additionally, I learned the importance of taking responsibility for my actions and owning up to my mistakes, which helps build trust and respect with my colleagues and superiors.
In conclusion, this experience taught me valuable lessons about the importance of clear communication and the impact of miscommunication in a security setting. By applying these lessons, I can improve my communication skills and become a more effective and responsible security guard.

