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Position Summary:
In a psychiatric institution or residential environment, an empathic and compassionate mental health professional offers assistance to mental health patients and their family. Working under the supervision of a trained nurse, the mental health worker assists patients with daily tasks such as washing, eating, and dressing, as well as obtaining vital readings such as heart rate and blood pressure. To be an effective Mental Health Worker, you must be empathetic, professional, and able to maintain patient respect at all times.

Mental Health Worker Responsibilities:
1. Assisting patients with daily tasks such as eating, bathing, and getting dressed.
2. Ensuring that patients follow treatment plans and take the necessary medication.
3. Alleviating duties from the patients' families.
4. Creating treatment plans for patients.
Mental Health Worker Requirements:
1. A certification in mental health.
2. Patience in stressful situations.
3. Ability to work flexible hours.
4. A passion for helping others.

Person Specification
	Attributes
	Requirements
	Essential/Desirable (E/D)

	Qualifications 
	· Qualification in mental health or working with children & \young people such as; Diploma in Youth Work, Social Work, \Psychology or accredited counseling or equivalent NVQ level4 in children, young people or families, social care or mental health or equivalent NVQ 4 in children, young People or families, social care or mental health.
	E

	Experience
	· Experience working with children or young people related to your field for at least a year after obtaining your degree
· Providing training materials
· Support via mentoring, providing advice, and advocacy
· Working knowledge of young people who use drugs misuse problems
· Knowledge of handling a caseload of young children’s people or adolescents
· Assisting disadvantaged groups
· Including kids, teenagers, and their families in services creation, delivery, and design
· Multidisciplinary and interagency collaboration
	E
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E
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	Knowledge & understanding
	· Protecting "Working Together" Guidelines and laws about protecting adults, "intercollegiate," and the Future in Mind agenda
· Young people's and children's developmental needs
· Consent and discretion
· Fraser mental aptitude and competency
· A risk-taking attitude
· Emotional stability, mental wellness, and emotional health
· Performing supervision
· Practices based on evidence
· The requirement for gathering statistical data and supporting evidence; meeting objectives
	E
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	Skills and Attributes
	· Excellent communication skills: written and oral, to effectively engage with children, young people, families and other key stakeholders
· Team player and a dynamic personality.
· Self-motivated and able to work independently with minimal 
supervision whilst accessing appropriate support when 
required
· Multi-agency and partnership working
· Good organizational skills including time management and 
planning workload
· Ability to motivated and persuade others
· Solution focused
	E
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	Circumstances-Personal
	· Flexible work pattern – as service requires, including some evening and weekends
· Agile working - Requirement to travel around borough 
· Full UK driving license and access to a vehicle
· Enhanced DBS check
	E


E

D

E

	Physical
	· Able to undertake the demands of the post with reasonable adjustments where required.
	E






Task 1: Role play (Student pairs will present a role play, acting as both interviewee and interviewer for a role linked to their personal ambition)
Role play (ACT)
INTERVIEWER QUESTIONS (MENTAL HEALTH WORKER)  
Q: Tell me a little about yourself and why you want to work as a mental health practitioner?
A: I am enthusiastic about health care and the influence it may have not just on an individual's health and future, but also on society. Over the years, I have endeavored to better myself while keeping competence and professionalism in a career that I much like. I am fully dedicated to the ideals of the health care organization for which I work when I am at work. I am professional, a dependable team player, someone who knows the significance of preserving professional client interactions and confidentiality, and someone who can be depended upon to generate consistent outcomes as a member of a healthcare team. I want to work in health care because it is an environment closely linked with my talents, traits, and experience, and one in which I can have a substantial beneficial influence on the health and future lives of others. It is vital to me to enjoy my work and have a positive impact, and I can see myself working in this industry for a long time.

Q: Why do you want to work for our organization as a mental health worker?
[bookmark: _heading=h.gjdgxs]A: I am seeking a long-term position in mental health, and I can strongly connect to the criteria you have established. Your company has a long history of establishing high standards for patient care, and everything you do is aimed toward ongoing development and innovation. The importance of mental health in modern society necessitates that companies comply with all pertinent regulations and advice while seeking to uphold a set of principles that define compassion and care. I can envision myself working here for an extended amount of time among other professionals who share my desire to offer exemplary service.

[bookmark: _heading=h.30j0zll]Q: What are the most important values in mental health and which, in your opinion, is the most important?
[bookmark: _heading=h.1fob9te]A: Care, compassion, competence, communication, bravery, and dedication are, in my opinion, the most vital values. Embedded within these essential principles should be a desire to put the patient first, as well as concern for their growth and the mental health profession. Putting the patient first is the most crucial value, in my opinion. Being sympathetic for the problems and circumstances of others helps you to exercise tolerance and understanding when caring for them. Communication must be succinct, clear, proportional to the circumstances at hand, and accurate. You need bravery to adjust to the changes in mental health and healthcare in general, as well as to cope with situations that might be challenging. Lastly, if you wish to continue to flourish in your job as a mental health practitioner, you must be committed to the purpose of the mental health industry and to your own professional growth.

[bookmark: _heading=h.3znysh7]Q: what skills and qualities are needed to work in mental health?
[bookmark: _heading=h.2et92p0]A: To be effective as a mental health practitioner, you must possess a multitude of abilities and attributes to maintain your competency. These include being a great listener and communicator, being able to create healthy professional client boundaries, possessing a strong set of values, and establishing a connection with clients that allows you to achieve your objectives. You must possess empathy, compassion, and comprehension, but also be self-assured, resilient, and capable of adapting to a range of situations while maintaining a sharp focus on your goals. Lastly, you must preserve confidentiality, adhere to tight norms and processes, and consistently keep correct records.

Q: What does confidentiality mean to you?
[bookmark: _heading=h.tyjcwt]A: Confidentiality is a crucial aspect of mental health care, as well as other healthcare practice. Integral to the professional relationship, confidentiality focuses on privacy and respect for a patient or client's desires. Confidentiality entails that I would not divulge information about a patient or a customer to a third party until they give me permission to do so, or unless it is absolutely required to do so. Information may be provided without consent if there is a risk of significant injury to myself or to others, if there is a risk of a major crime, if the patient is mentally incapable of making effective decisions, or if implicit consent exists. Obviously, if I am hired, the first thing I will do will be to acquaint myself with all policies and procedures, including the regulations governing confidentiality.


INTERVIEWEE QUESTIONS (NURSE)
Q: What is the greatest challenge of becoming a nurse practitioner?
A: As health care practitioners, we confront unique obstacles that have the potential to diminish the quality of my life, depending on their capacity to overcome adversity. When a patient is overtaken with physical or mental suffering despite receiving the proper care, I am particularly touched. In the end, I find solace in knowing that I have provided help and solace to every individual in need to the best of my ability.

Q: Describe an instance in which you saw unethical behavior. What was your response?
A: The capacity to recognize unethical behavior and conflict and respond appropriately is a valued attribute. A former coworker often extended their breaks without clearance. Their activities directly affected the daily timetable of the office, which had a detrimental influence on the quality of patient care. I contacted this person individually to express appreciation for their position and efforts, identify underlying concerns, and establish new objectives.

Q: How did you manage clinical emergencies in the past, and how would you handle them at our facility?
A: As a registered nurse and nurse practitioner, I have witnessed several clinical emergencies. From my earlier experiences, I've learnt that maintaining composure and relying on your training and team is crucial. Recently in my previous work, a laboring woman entered the institution. It was obvious that she would not make it to the hospital where she was due to give birth, so we immediately prepared an exam room for her and contacted her physician. We were able to keep her quiet and comfortable until her doctor arrived to deliver the baby safely and transport her to the right facility. I believe the most essential thing for me to do at your hospital will be to immediately establish rapport and connections with the nurses, physicians, and support personnel, so we can rely on one another in the event of an emergency. In these critical situations, teamwork, respect, and assistance are of the highest significance.

Q: How do you contribute to a patient’s experience?
A: A patient’s experience is not defined by one element but is shaped by a collection of occurrences and emotions that we as health practitioners can greatly influence. Maintaining an open line of communication from the start, showing empathy and compassion, as well as being responsive and timely are techniques I incorporate into every patient experience.

Q: Tell me about how you handled a clinical emergency in the past and how you would handle one in our facility.
A: As a nurse and as a nurse practitioner, I've seen many clinical emergencies. From my past experiences, I've learned the most important thing to do is keep yourself calm and rely on your training and team. Most recently in my last position, we had a laboring mother enter our facility. It was clear she wasn't going to make it to the hospital where she was scheduled to give birth, so we quickly prepped an exam room for her and got in touch with her doctor. We were able to keep her comfortable and calm until her doctor arrived to safely deliver the baby and transfer her to an appropriate location. At your facility, I think the most important thing for me to do will be to quickly build rapport and relationships with the nurses, doctors and support staff, so we can all count on one another when an emergency arises. Teamwork, respect and support are of utmost importance in these critical situations.




TASK 2: Write a report containing a personal reflection on the role play and your career development planning, applying an appropriate reflective cycle such as Kolb or Gibbs
Introduction
An approach that is used for the purpose of analyzing the events that contributed towards the learning process of an individual is referred to as reflection, and when it is performed in the present context of a career development assignment, it is referred to as such (Mann and Walsh, 2017). It is an important component of the process of conducting in-depth self-reflection and personal growth. The purpose of this report is to investigate the activity of role playing as an interviewer in order to evaluate the procedure for the development of intellectual and cognitive skills. Reflective frameworks will, as a result, be utilized for the purpose of assessing the skills and capabilities developed as a direct result of my participation in this activity.
The fact that I possess a modest set of professional and personal abilities allows me to constantly remain focused, and this, in turn, helps me to remain determined to reach each goal that I set for myself throughout the course of my life. and I have a lot of work experience. My career experience began a few years ago, where I was working as a healthcare practitioner. Since I started my career, not only have I been able to increase my knowledge and understanding of the professional world, but also my abilities and experiences have been greatly improved.

Analysis
Based on my performance in this activity, this section of the report will therefore engage in the process of conducting a self-analysis in order to evaluate these skills that I possess). The communication process can be utilized during an in-person or over-the-phone interview, whichever the situation may be. The act of communicating consists of two distinct phases: the way the message is transmitted, and the way it is received by the other end. Even though I have excellent communication skills, I tend to experience some nervousness when I am speaking in front of a large group of people. It was obvious that I needed to work on improving my abilities in public speaking. In addition, I understand the appropriate tone, as well as the body language, that should be used when communicating. According to the feedback that was provided by the mentor, it is mentioned that I provided a very positive welcome to the new team member.
In addition to that, a self-reflection review will be made on the role play, and a personal growth plan will be given by doing reflective analysis utilizing the Kolbs or Gibbs cycle. Which will take place after the role play. In addition, this report will include several references obtained from helpful and trustworthy sources of information; a list of all these references may be found at the report's conclusion.

PLAYING THE PART
During the role play, I played both the role of the interviewer and the role of the interviewee for two different positions. However, in what follows, I will discuss the scenario in which I played the role of the interviewee taking the role of a mental health worker, and my colleague played the role of the interviewer for the position nurse.

The first thing that she asked me was telling her about myself and why I wanted to work as a mental health practitioner. In response to this question, I told her that I am enthusiastic about health care and the influence it may have not just on an individual's health and future, but also on society. I explained that over the years, I endeavored to better myself while keeping competence and professionalism in any career that I like. I told her I am fully dedicated, professional, a dependable team player, someone who knows the significance of preserving professional client interactions and confidentiality, and someone who can be depended upon to generate consistent outcomes as a member of a healthcare team. I mentioned that I wanted to work in health care because it is an environment closely linked with my talents, traits, and experience, and one in which I have a substantial beneficial influence on the health and future lives of others. Also, I mentioned that during my time at my former workplace I took proper care of my patients. 

Secondly, she asked me why I wanted to work for her organization as a mental health worker. I responded by telling her that I was seeking a long-term position in mental health, because the company has a long history of establishing high standards for patient care. I told her about the importance of mental health in modern society and how I could envision myself working in her company for an extended amount of time among other professionals who shared my desire to offer exemplary service.

The following question that was posed was, “What are the most important values in mental health and which, in your opinion, is the most important?” I told her, few key vital values, which are care, compassion, competence, communication, bravery, and dedication. Also, I explained to her that embedded within these essential principles should be a desire to put the patient first, as well as concern for their growth and the mental health profession, putting the patient first is the most crucial value and being sympathetic for the problems or circumstances of others helps to exercise tolerance and understanding when caring for them. I further explained that communication must be succinct, clear, proportional to the circumstances at hand, and accurate and need bravery to adjust to the changes in mental health and healthcare in general, as well as to cope with situations that might be challenging. 

Fourthly, she asked me what skills and qualities are needed to work in mental health. I mentioned that to be effective as a mental health practitioner, you must possess a multitude of abilities and attributes to maintain your competency. These include being a great listener and communicator, being able to create healthy professional client boundaries, possessing a strong set of values, and establishing a connection with clients that allows you to achieve your objectives. I also said you must possess empathy, compassion, and comprehension, but also be self-assured, resilient, and capable of adapting to a range of situations while maintaining a sharp focus on your goals. Lastly, I told her, you must preserve confidentiality, adhere to tight norms and processes, and consistently keep correct records.

Finally, she inquired about what confidentiality meant to me, to which I responded by saying that confidentiality is a crucial aspect of mental health care, as well as other healthcare practice. Integral to the professional relationship, confidentiality focuses on privacy and respect for a patient or client's desires. Confidentiality entails that I would not divulge information about a patient or a customer to a third party until they give me permission to do so, or unless it is absolutely required to do so. Information may be provided without consent if there is a risk of significant injury to myself or to others, if there is a risk of a major crime, if the patient is mentally incapable of making effective decisions, or if implicit consent exists. I assured her that, if I am hired, the first thing I will do will be to acquaint myself with all policies and procedures, including the regulations governing confidentiality.

REFLECTION ON THE ACTIVITY INVOLVED
The act of recognizing something that is being considered in your own way is the process that is referred to as reflection. When we interpret a situation in such a way that it makes sense to us, we are saying that we have given it meaning. When we utilize this interpretation to drive subsequent decision-making or action, then we have moved beyond the stage of making meaning to the stage of learning.
Using the Gibbs reflective cycle as a framework, I am going to conduct an analysis of my thoughts regarding the role play in the following.
[image: ]
Iteration of the Gibbs Reflective Cycle

This model of reflection "provides a framework for assessing experiences," and because of its cyclical structure, it lends itself particularly well to repeated experiences. It also enables you to learn and prepare from things that either went well or didn't go well in the past.

This consists of the following 6 stages:
Description
This time around, I was the one who asked the candidates' questions during the interview for the position. During the little time period of this interview, I felt confident in all my questions, and even during the question-and-answer portion, I maintained a composed demeanor, which is something that I can also say about my partner. The recruiters were responsible for developing their own questionnaire, and the applicants were required to provide spontaneous answers to the questions on the spot.

Feelings
I was both excited and nervous to perform this task as it was to be assessed by the mentor, and the entire activity will provide me with the opportunity to get to learn about several different things. This task was to be evaluated by the mentor. As it was my first-time taking part in this activity, I made sure to exercise extreme caution.

Evaluation
During this role play, I saw several excellent qualities that were there. The activity was a fantastic educational opportunity for me because I was able to increase my knowledge of a variety of professional facets associated with it. The entire process of the role play, in which I had to imagine things from the perspective of a recruiter, was a lot of fun for me. I also found the composure of my partner to be quite soothing and encouraging. On the other hand, I did not appreciate the interruptions that were brought on by the many pieces of technological equipment.

Analysis
Due to this circumstance, I am now aware that the experience of participating in the role play could have been enhanced in many other ways. However, I feel that both my coworker and I were confident, and as a result, we painstakingly observed the time frame that was set to us by the lecturer, and as a result, we were able to finish our play before the session was through. It is imperative that I develop my skills in the creation of questionnaires. After doing some additional research, I discovered that I need to work on improving my ability to make decisions as well as my ability to manage my time. If I work on improving these areas, I will be able to carry out the tasks required of me in my professional life successfully and without encountering any difficulties in the long run. It will be of further assistance in competing successfully on the professional front.

Action Plan
As a result of going through this exercise in role play reflection, improving one's total capacity to function as a competent professional during one's career is the goal of this endeavor by continuously improving ourselves, we shall work our way up the ranks of each organization in a methodical manner. The following is a list of the action plan's components:
	Skill
	Process 
	Resources
	Time

	Planning
	· Read through several case studies. 
· Set strict time limits for a variety of jobs; and 
· Identify the gaps that need to be filled.
· You should keep a journal in order to keep track of the improvement.
	· Internet
· Impartial appraisal
	90 days

	Decision-making capabilities
	· Examine the often-minor decisions that are made.
· To keep a journal to record progress 
· To study case studies and journals based on decision-making
	· Internet
· Impartial appraisal
	90 days


 
Conclusion
In this paper, I concluded that the process of human socialization, of learning and playing a role begins as the infant grows out of total immersion in the world of physical feelings, of biological needs and satisfaction (Chesler M. & Fox R. 2017), which I interpret as knowing oneself is essential. To accomplish all my goals, it is necessary for me to work on improving both my skills and my character. It has enhanced my understanding of the recruitment process. The criticism was useful in identifying the areas requiring further development. This report's reflective cycle provided me with the opportunity to comprehend the practical application of reflective frameworks. This entire endeavor was an excellent learning experience.
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