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Hopefully this essay will show how with the help of tried and tested theories, we can give the clients of a day centre empowerment, agency thus creating an anti- oppressive environment for them. It is also an attempt to give understanding to what empowerment, agency and an oppressive environment is and how working together we can change this to give empowerment help the client become a self agent thus creating an anti-oppressive environment for themselves.
 The next few chapters will try to show how as society we take independence from individuals, without thought to their mental, physical or their mobility capabilities. This in turn takes away their independence freedom and creating an oppressive environment for the individual or individuals. 
With help and support of an advocate, it is hoped that the client will be able to eventually feel empowered enough to self advocate and create an anti-oppressive environment and making themselves feel included. But first we must find out what if anything has been done to make the client feel oppressed and we do this by observing talking and reacting.

Firstly by taking time to observe how when our client arrives at the day centre what and how are they treated like and by who, this is not to imply that they are being treated badly but to get an understanding of the centre and how it acts towards the clients and my individual client. As you will be only to aware that most of these centres are run with a few paid workers and many more volunteers. This said it does not help when it comes to getting to know the client, the clients’ individual needs and the clients’ individual capabilities. An example of that would be a tea break, although the client can walk, talk and has the dexterity to make a pot of tea, pour it and carry it. When a volunteer is doing the afternoon tea coming around with the trolley, one of  the paid staff shouts over saying that your client has tea one sugar milk and bourbon biscuits. When in fact your client may have wanted a cup of coffee with no milk and a piece of cake but also likes to make it themselves, as they know how they like it.
 Or other instances where the client want to use the toilet facilities but having received help getting up out of the low chair a member of staff directs a volunteer to walk with your client and help them onto the toilet, when the client does not need help other than getting out of the low seat in the lounge.

How do we enable the client to take control? how do we empower them? What is empowerment? How does the client become the agent? What will help create an anti-oppressive environment? 

Hopefully by addressing each one in turn that then will lead on to the next and creating a more clear pathway for the client.  
     The first thing we do is to find out what the client felt after a couple of visits to the day centre, by doing this we can then move forward with giving back their independence.

 So the client expressed the feeling of being a patient rather than a visiting client, when he arrived both times being led to a seat within the day centre where he could either see or hear the television. He was unable to integrate with the other clients due to being sat away from the main hub of clients making him feel an outsider to the group. The second time on arrival the client was again placed in the same chair with the same issues, but also on this occasion was given no choice regarding drinks as two days earlier on his first visit they had asked for a cup of tea, so the member of staff automatically assumed that that is what I wanted and just placed it on the table next to them. Later that afternoon the client wished to move over to another seat nearer the television so to watch a news bulletin, beckoning a member of staff for assistance to get help out of the low positioned seat. The member of staff not only helped them out but continued to support them to the other chair even though they remonstrated to let go as they could manage the short walk of about ten steps themselves.

Taking all this into consideration, the conversation between the client and myself turned to what, if anything we could do to help change this uncomfortable experience and make this twice weekly visit more comfortable and something to look forward to rather than something that in a very short space of time the client would dread and very quickly stop attending creating self exclusion.
 So firstly the client a I made a generalised list of the thing they felt comfortable doing without help and the things they could do with a minimum if any support. We then made an appointment with the day centre manager or in this case the day centre co-ordinator. By making this appointment and explaining how my client felt and explaining what they would like to happen in future visits, hopefully this will help give them become self advocates in the future. So during the initial meeting we put forward the four main sticking points to the clients visit and how by just these few actions, the client felt isolated and oppressed. Speaking on behalf of the client and putting forward the issues highlighted.

  We also spoke about the clients other thoughts on inclusion, which would help them feel more empowered, and would also help other clients in the future. Firstly having a Monthly tea morning where all clients could discuss with staff and volunteers about how they feel about the centre and what could be done to help improve the environment for them and staff, giving voice to the clients empowering them and creating an environment where all the clients and my client can self advocate.

 Some clients may already be happy with the way things are and feel that they are already in a non-oppressive environment, but other like my client who are more able and feel the need to do more and contribute more in voice and action. These small steps that give independence back to them, will create a centre where the client has a voice feeling of empowerment thus creating an non-oppressive environment eventually leaving my client and hopefully all the other clients to feel they are able to self advocate as they have the opportunity and a voice to make the difference.      

