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[bookmark: _Toc1989744660]1. Introduction
Mr. Ahmed is a 68-year-old man who had been released from the hospital after being treated for a stroke. He resides with his wife in a flat on the ground floor and recieves the domiciliary care assistance three times a day to help him with personal care, drug intake, and meal preparation. Mr. Ahmed, as a stroke survivor, has a lot of challenges, such as physical and cognitive problems that influence his communication and the capability to perform daily activities without assistance. His medical conditions are complicated, and he needs the attention of a variety of specialists, such as his GP, district nurse, and speech and language therapist to help him recover and be taken care of.
Quality of life and recovery of the elderly stroke patients are therefore ensured by effective health and social care. Combining a holistic care system, communication efficiency, and appropriate administrative behaviours is very important in minimising complications and enhancing outcomes (Bhati et al., 2023). This report examines three essential aspects that are very crucial to the care received by Mr. Ahmed, and they include the requirement of effective communication with the service user and family, the importance of administrative skills and record-keeping in assisting patient care, and the importance of multi-professional collaboration in the provision of coordinated and efficient care. These factors are necessary to create an atmosphere of holistic support and sustainability in the post-stroke recovery of Mr. Ahmed.
[bookmark: _Toc702463879]2. Effective Communication in Mr. Ahmed’s Care
Mr. Ahmed requires effective communication in his care. Since he speaks Bengali and has a poor command of English as a second language, simple and straightforward language should be used. Studies show that cognitive and linguistic limitations might severely affect patient understanding and that the language should be simplified and visual aids should be used as a major method of understanding (Cohen et al., 2024). This will eliminate chances of miscommunication, and Mr. Ahmed will have his needs well addressed.
The most important communicator with the care team is the wife of Mr. Ahmed, who can communicate using fluent English. Communication with her regularly is very important so that she is well updated and can pass on the information to her husband effectively. The presence of family members is one of the determinants of holistic care due to the fact that the needs of a patient can be better coordinated and understood (Olowomeye, 2025). Constant participation of his wife empowers the caregiving process and ensures that care plans are made according to the preferences of Mr. Ahmed.
The Equality Act 2010 ensures that Mr. Ahmed has a right to effective communication, and a patient with a language barrier should not be discriminated against. Particularly, Section 20 of the Act stipulates that reasonable adjustments should be made so that disabled persons are not disadvantaged. This involves offering other means of communication, such as the employment of interpreters or the supply of translated materials. Section 29 also highlights how the service providers should make communication accessible so that Mr. Ahmed can participate fully in his care. These clauses will make sure that his language and intellectual problems are taken into consideration, and he can make a well-informed decision concerning his well-being and health.
The Shannon Weaver Model of communication is applicable to the applications of the communication barriers that Mr. Ahmed is experiencing. The model entails a sender, message, channel, receiver and feedback loop (Shannon and Weaver, 1949). In this situation, the sender (care team) should make the message (care instructions) pass through the right channels (easy language, pictorials). As Mr. Ahmed might have difficulties in deciphering the message, the input of his spouse is also essential to arrive at an understanding. This feedback will assist in clearing any misunderstanding, and Mr. Ahmed will know his care instructions and will be able to participate in the process.	Comment by Hamza Saim: Include an illustration/figure of the model.
The communication in the case of Mr. Ahmed is crucial in offering care because of the Equality Act 2010. The Shannon-Weaver Model gives a viable model to discuss barriers in communication. Being clear and involved all the time with his family will help to promote health outcomes and also improve the experience of care for Mr. Ahmed.
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[bookmark: _Toc1245168]3. Importance of Administrative Skills and Record Keeping
[bookmark: _Toc777567076]Record Keeping in Mr. Ahmed’s Care
The continuity of care is a critical issue that requires proper and timely record keeping, particularly in cases where several healthcare professionals are engaged. In the case of Mr. Ahmed, the care requires a number of professionals, such as a GP, a district nurse and a speech therapist, each of whom needs timely, appropriate information so that they can provide optimal care. Studies have found that bad record keeping results in miscommunication, medication errors, and delayed care (Soori, 2024). According to the case scenario, Mr. Ahmed missed a visit by the care team, which implies the criticality of updating the record-keeping system in time to prevent such cases. A good record-keeping system allows care providers to make sound decisions, which has guaranteed patient safety and improved clinical outcomes. In the case of Mr. Ahmed, a record ought to be effectively documented to follow his progress, keep track of his medication and coordinate its efforts with other members of his care team.	Comment by Hamza Saim: In the case scenario, it was stated that he missed a visit by the team, discuss that here.
[bookmark: _Toc2057997306]Application of the Data Protection Act 2018	Comment by Hamza Saim: Discuss specific principles from the act here that are applicable to the case.
The Data Protection Act 2018 guarantees the privacy and safety of Mr. Ahmed's medical documentation. In this law, the personal health data should be processed safely, accessed only by the professionals directly engaged in their care, and shared with their direct permission, unless otherwise dictated by the law (Information Commissioner’s Office, 2021). There are certain Act principles which are applicable to the case of Mr. Ahmed, like data minimisation and purpose limitation. Data minimisation as a principle means that no information is gathered and disseminated other than that required, whereas the purpose limitation means that the data is used for the exact purposes of the care. The Act obligates that Mr. Ahmed be told in what ways his data is processed and his permission should be taken before disclosing his information to other professionals or agencies. This law protects the right to privacy of Mr. Ahmed, whereby the personal health information is handled in a moral manner and within his own choice.
[bookmark: _Toc1332158682]Relevant Legislation and Policy Frameworks
Key policies such as the Care Act 2014 and the Health and Social Care Act 2008 provide essential guidance on record keeping and patient rights. The Care Act 2014 mandates that care plans be documented and regularly updated to reflect the patient’s changing needs, ensuring continuity and consistency in care. The Health and Social Care Act 2008 emphasizes the importance of clear and accurate record-keeping, ensuring that records are accessible to authorized personnel and up to date, thus supporting better care delivery (Abubakar Lawan and Henttonen, 2025). These policies ensure that healthcare providers maintain standards for safeguarding patient information and delivering effective, coordinated care.
Accurate record keeping and the application of the Data Protection Act 2018 are essential in managing Mr. Ahmed’s care. By following relevant legislation, healthcare providers can ensure that records are maintained properly, patient rights are respected, and care is delivered seamlessly across all professionals involved.
[bookmark: _Toc961695832]4. Collaborative Working with Other Professionals 	Comment by Hamza Saim: Where are the approaches
[bookmark: _Toc652565859]Multidisciplinary Collaboration
Collaboration between healthcare professionals is essential for providing holistic care to Mr. Ahmed, particularly given his complex post-stroke needs. Involving his GP, district nurse, domiciliary care workers, and speech therapist ensures comprehensive care that addresses all aspects of his health and rehabilitation. This multidisciplinary approach is fundamental to improving patient outcomes by coordinating efforts to meet Mr. Ahmed’s physical, cognitive, and emotional needs. Research shows that effective collaboration enhances patient safety and quality of care (Hejazi et al., 2026). Strategies to enhance collaboration include holding regular meetings where all professionals can discuss progress, share concerns, and update each other on Mr. Ahmed’s status. Developing a shared care plan allows for clear, consistent communication and ensures that all team members are aligned in their approach to his treatment (Rose-Smith et al., 2025).
[bookmark: _Toc1872854211]Common Challenges in Multi-Agency Working
Multi-agency collaboration has a few challenges, even with its advantages. Communication gaps are one of the main problems, as vital information might not be conveyed properly between members of a team. This may cause a lack of understanding, redundancy or missed interventions. There is also the issue of role ambiguity, in which the professionals can be unsure of their duties, and this will result in a lack of overlap or gaps in care delivery. Also, there is a frequent problem with coordination caused by varying work hours, experience, and priorities of team members (Roels and Corbett, 2024). 
Clear documentation is required to overcome these hitches. Comprehensive information records that are recent and updated are provided so that every professional can access the required information. It is also possible to enhance coordination and minimise misunderstandings by means of regular team updates, be it in the form of meetings or through the system of electronic communication. Furthermore, it is important to clarify the roles and responsibilities at the very beginning so that every team member can know about their contributions and how they are integrated into the bigger care plan (Russell et al., 2022).
[bookmark: _Toc445091635]5. Conclusion
In conclusion, communication skills, administration skills, and teamwork are essential in the care of Mr. Ahmed. Effective communication not only addresses his needs in spite of language obstacles, but also facilitates continuity and adherence to the law, including the Data Protection Act 2018. The care team collaborates with other professionals to provide a multidisciplinary approach to care. To improve the care of Mr. Ahmed, they should be provided with information about communication tools and securing data to help them improve communication and meet legal guidelines, which will ultimately improve care outcomes and patient safety.
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