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Executive Summary

There are many modes of transportation available which encompasses hospitality services, but cruise ship transport is considered as the best mode which provides hospitality services. The cruise ships are effectively contributing to enhancing the experience of the travellers during transportation with a wide range of facilities like entertainment, onboard dining and personalised services. The report has provided an introduction on cruise ship transportation and following that it has also added detailed information on the impacts. These impacts on the environment, landscape and community have been discussed in both positive and negative aspects. Following that
Some information on future improvement has been added in this report and impacts after the improvement on the environment will be also added here. The report has also added the key findings of this assessment, and some effective recommendations have been also allocated in the report on basis of the findings.
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Introduction

Brief discussion on transport

Hospitality transport refers to the chief segment of the businesses related to the hospitality, which encompasses transportation services. The services are added to facilities the tourists during their time of travelling and ensure convenience and comfort for them as well (Mans, 2024). This covers several shuttle services, airport transfers, transport through cruise ships and others like helicopter transfers. For instance, some seven-star hotels or even five-star hotels offer pick-up and drop-off airport transfers services in a luxurious vehicle to provide guests with seamless and irreplaceable travel experience. Some key factors of hospitality in transport are customer comfort, personalised attention services, timely services, modest staff interaction and incomparable services.

Aim and objective of this report 
This report will discuss the hospitality services in transportation through discussing the hospitality services which cruise provide during the time of transportation. The primary focus of the report will be to provide information on the mentioned transport as the main topic of discussion. Besides discussing the services, the report will also explain the negative impact this mode of transportation leaves on the environment and consequently the damages it creates. After discussing the harmful impacts of cruise ship transportation some recommendations will be also allocated in this report to mitigate those negative impacts and further development.






Main Findings

Overview of selected mode of transportation- Cruise Ships

Cruise ship is considered the pinnacle of the mode of transportation in providing irreplaceable hospitality services. This mode of transportation offers the customers an overall replacement experience of services while transporting from one place to another.  Differing from the traditional maritime transportation which only focuses on point-to-point transits, cruise ships are aimed to provide an immersive service of hospitality. This mode of transportation has some purpose like providing a leisure travel experience, unfolding different tourism aspects and themed voyages. Through offering irreplaceable experiences through luxurious accommodations facilities, soothing sightseeing enhances leisure travel. Cruise transportation is a complex operation which involves several components like maritime operations, hospitality in tourism services, and environmental management. Some renowned cruise ship companies in the UK include P&O Cruises which is the most popular cruise line in the UK. Cunard for traditional and luxurious cruise ships with more than 175 years of experience (Statista. 2025). From the UK around 2.9 billion passengers travelled on cruise ships in 2023, and the average length of travelling increased to 10.1 days in the same year. Moreover, the revenue will be generated around $3.20 billion in 2025 and by the time of 2029, it has been expected that the market volume will increase up to 2.19% (Statista, 2025).

Impacts of Cruise Ship Transportation

On the Environment
Positive impacts:  Cruise ships present at forefront of adopting as well as developing environment friendly maritime technologies for promoting the advancement of green technologies. These are the propulsion of LNG (liquified natural resources), propulsion of hybrid and electric power systems and energy-efficient technologies. The ships which are LNG-powered, reduce the greenhouse gas emissions and other harmful chemicals. Moreover, the hybrid system of power generation and use of battery-based electricity reduce fuel consumption. Energy efficiency technologies such as energy saving appliances, optimised HVAC systems and advanced hull design can effectively contribute to reducing the carbon footprints. For example, cruise ship services have implemented ISO 14001 (environmental management system) to protect the environment (COLUMBIA Cruise Services, 2024). Besides that, this mode of transportation also focused on the conservation of marine ecosystems through several initiatives like ballast water treatment system, eco-friendly ship coating, and signing with conservation organisations.
Negative impacts: Some negative environmental impacts are also there which often disrupt the expansion of this mode of transportations. This involves pollution including air and water, damage to the habitats, harm to the marine ecosystem, overconsumption of resources and coastal degradation (Buzova, 2023). Among the negative impacts, air pollution is one of them, caused due to the large cruise ship which travel for many days and emit carbon dioxide like a thousand cars. Marine life also gets polluted due to waste generation through increased use of plastics, harmful chemicals emissions in the water and accidental oil spills. When the marine water gets polluted and becomes dreadful for the inhabitants it results in numerous death cases of marine organisms. Moreover, the destruction of habitats due to pollution also has negative effects on maintaining biodiversity.

On the landscape
Positive impacts: Besides the environment cruise ship transportation has noticeable impacts on the landscape including the development of coastal infrastructure, promoting sustainable landscape practices and reducing the pressure of overland tourism. The coastal development occurs through various steps such as redevelopment pf the ports; several tour operators invest in delivering the surrounding scenarios of the ports to attract more users. Besides that, they have equally paid attention to revitalisation of the under-utilised waterfronts and transform those places into tourist attractions. Sometimes, cruise-related development also brings opportunities for architectural innovations which reflect proper blending of the modern and natural aesthetic appeal of the coastal areas. Ports insist on integrating green roofs, solar- energy efficient systems, and pollution control measures to promote sustainable landscape practices. On the other hand, some restaurants and cruise-related resorts often use water-efficient landscaping and sustainable design principles to reduce the ecological impacts. The port of Vancouver’s sustainability-related initiatives includes green spaces and some eco-friendly terminal designs which is a great instance of promoting sustainable landscape (Portvanusa,2023). Significantly, the pressure of land over tourism can be reduced by these attractive travel options through cruise ships transport.
Negative impacts: The mode of transportation through cruise ships often leads to some pessimistic impacts on the landscape such as degrading coastal habitats, and damage to the sensitive marine ecosystems. In order to accommodate several large ships, extensive degrading occurs through deepening the harbours, which may affect marine-based habitats. The coral reefs often get damaged when the anchoring of large ships takes place in the sensitive ecosystem and sedimentation from the port can also smoother reefs. Besides that, some implications have also been noticed such as sea level rise, extreme weather and glacial retreats. The coastal landscapes are constantly threatened by the rising sea levels and exacerbated by the climate changes. For example, cruise ship traffic contributes to black carbon deposit in the Arctic and contributes to altering the fragile polar landscape (Kolcak et al., 2022).
On the community
Positive impacts: The cruise ship transportation also leaves positive impacts on the community by generating jobs, contributing to economic growth, contributing to cultural exchange and developing the infrastructure for the community. Creating several job roles through cruise ship transportation helps to make the local communities financially stable and generates jobs around 7900 jobs in the UK. This includes both directly and indirectly as well as in the local services (Hutton,2021). Besides that, this mode of transportation also boosts local businesses like restaurants and wellness service providers when customer demand increase. By making communities financially stable cruise ship transportation also contributes to revenue generation to the local as well as national economy. Cultural exchanges have also been done through cruise ship transportation involving the authentic cultures of the locals, intercultural activities and global exposure (Symes,2021). When the passengers participate in activities regarding cultural exchange like different cultural programmes, they get the knowledge of different cultures and their rituals. To attract tourists several cruise transport providers often take initiatives which also benefit indigenous communities like Alaska (Jeannotte,2021).
Negative impacts:  Degradation in local culture and loss of authenticity, economic dependence the fluctuation in earning sources and rising costs of the daily products is some of the negative impacts left on the community. The culture and practices of the locals often degrade due to the pressure of customer satisfaction (Lloret et al.,2021).
This occurs when the passengers demand services according to their choices and do not seem bothered about the authenticity of the local cultures. Besides that, the local communities often depend on the visits of the passengers and their earning source also fluctuates due to this uncertainty and might raise tensions among them. An increase in the products due to the visit of the passengers also makes the finances of the local communities unstable.

Possible ways for future improvement regarding
Adopt sustainable and cost-effective technologies.
The cruise ship companies should go for the biofuel and synthetic fuel options so that they can reduce the amount of carbon emissions. Consequently, it will help to avoid the major engine modifications and will save the costs. They must utilise the effectiveness of renewable sources of energy like wind energies and solar energies to reduce the fuel dependency and manage the operational costs. After reducing the fuel consumption this sector can save the cost and utilise it in another development. For example, Captain Arctic has some retractable sails which are kept covered with solar panels and utilise solar energy (Prevljak,2025). 
Digital transformation and implementation of smart technologies.
With the help of AI and big data analysis, it will be helpful to optimise the routes for saving of fuel. Moreover, it will be also possible to predict future maintenance needs to avoid heavy- cost repairs. The use of sensors can be also increased to monitor engine performance and enhance operational efficiency. Along with that, autonomous navigation technologies can also help to improve safety measures and reduce crew- related costs. For example, the Royal Caribbean fleet introduced some facilities like instant streaming and real- time sharing and connectivity 24/7 which is appreciated by the people (Buhalis et al., 2022).
Strategies to be resilient
Increasing the adaptivity in finding the routes based on geopolitical situations, demand and weather will reduce the risk and operational costs. Besides that, the concept will focus on adjusting the ticket prices in real time on the basis of seasonality and booking trends to maximise the occupancy rates. Also, the higher revenue efficiency and effectively reduce market costs and improve financial resilience in the time of downturns (Wickham, et al.,2021).

The impact of improvements on the environment

[bookmark: _Int_isznVzhg]The use of natural gases and other biofuels will help in reducing the amount of air pollution by reducing the emissions of huge amounts of carbon dioxide. Besides that, the installation of scrubbers will keep the exhaust gases clean, and the adoption of shore power will also reduce the harmful emissions. When the cruise ship transport organisers will implement the advanced wastewater management system it will prevent the direct discharge of the sewage into oceans. Advanced digital changes will also predict the risks and guide a safe route to transport which will help this mode of transport to avoid certain accidental risks.  besides some positive impacts such as the digital advancement to reduce operational costs often leading to job uncertainty for the working people (Edgell, 2020).








Conclusion

The report has gathered detailed knowledge on cruise ship transportation and how it includes hospitality services. It has also discussed the impact of this mode of transportation on the environment including some positive impacts like promotion of green technologies, alternative energy consumption and others. Besides that, it has also discussed the negative environmental impacts like pollution and measurements to reduce these negative impacts. The report has also found some positive impacts regarding the landscape and community, like infrastructural development. It has further included the finding of the negative impacts, like cultural erosion and degradation of the coastal landscape. Based on these findings, some recommendations have been discussed for further improvement of cruise ship transportation are a variety in the range of services. Generally, limiting the number of passengers in the sensitive shore areas, and limited use of the natural resources to avoid the waste of resources. Several cruise ship transport providers can enhance their list of services to improve the customer engagement. When the transport providers will limit the access of the number of passengers they can also focus on putting priorities on the individual customer.
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