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	DRAFT RESEARCH TITLE QUESTION:

An Investigation Into the Impact that Mental Health has on Policing Services and Police Officers

INTRODUCTION:

Police officers are often the first one to respond and deal with individuals who are struggling with their mental health as often the police service are seen to be those who can appropriately manage all eventualities when it comes to these emergencies. 

In this study, I will be discussing the impact that mental health has within the police service in terms of the impact mental health calls have on police resources and officers own mental health and wellbeing, as well as whether police officers should be the first emergency services on scene dealing with these often complex and multifaced calls especially when officers are not medical experts and often have no or limited training on how to deal with these medical issues.
The outcome of this study is to generate a change in how emergency services such as the police and health care professionals cope and manage mental health calls to help decrease the demand, provide awareness to the implications of officers attending mental health calls with no training and increase protection and safety for police officers when they are put in challenging situations 

Over the years Mental Health has become a key topic in modern day life as it does not discriminate between young and old, male or female, individuals of every race or ethnic background as it can affect anyone at any stage of a person’s life. According to an Adult Psychiatric Morbidity Survey of Mental Health and Wellbeing run by the NHS, 1 in 6 people, or approximately 45.8 million adults, report experiencing symptoms for common mental health problems, like anxiety and depression, in any given week in England. (Adult Psychiatric Morbidity Survey, 2016)

It can also affect anyone from any occupation as mental health can be caused by a number of work-related issues, however mental health problems are reported more in certain occupations where higher demand is placed on them and individuals are exposed to various stresses such as traumatic events within jobs such as the armed forces and emergency services. Research conducted by the charity ‘Mind’ has produced data to show 9 in 10 emergency service personnel have experienced poor mental health problems whilst working for the emergency services. (MIND, 2015). There was also findings from Chartered Institute of Personnel and Development (CIPD) 2016 survey in their report, which reveal ‘26 per cent of respondents had experienced a mental health problem – indicating that working in emergency services is associated with a greater risk of developing poor mental health.’ (Chartered Institute of Personnel and Development , 2016)

The impact the increased number of persons suffering with mental health disorders has meant that services are now calling the topic a ‘Mental Health Crisis’ and this has shown to be enormous strain on both police and emergency services and healthcare. Mental Health calls are one of the most common calls and incidents police officers will have to attend and deal with, often with no training or limited experience and due to the nature of the call, will often mean police officers spend more time dealing with this type of incidents than any other call resulting more resources being used. In an online article published by The Guardian, Health Policy Editor Denis Campbell stated that people with mental health are suffering and having to call emergency services. ‘In 2018 Her Majesty’s Inspectorate of Constabulary voiced “grave concerns” that officers were being called out to deal with mental-health-related incidents far more than they should. It blamed “a broken mental health system” and said the problem constituted “a national crisis”’.  (Campbell, 2020)

It is evident from this short introduction a long there is a need for change to be implemented in how emergency services are responding to mental health calls and in order for a successful and positive approach to be adopted, we need to fully understand and appreciate the impact mental health is having on emergency services and the person suffering as a result of the lack of proper intervention.  
 

	SUMMARY OF RESEARCH OBJECTIVES: 

The information I want to collect and look into following research into this field of mental health, is why are police being utilised more and more and having to deal with mental health calls when it is a clear medical issue that needs to be resolved by expert medical professionals in order to get people suffering with mental health disorders the treatment and care they deserve. Ultimately, my question I want to answer is should Police Officers be the first responders on scene when dealing with mental health calls or even be responding at all unless there is violence or a true high threat to their safety or the safety of the public.

The next objective I want to focus on is the full impact it is having in terms of the true demand it is having on services and how much time and money is being spent on having to deal with these calls, resulting in what effect it is having on crime rates and how they are coping, but also what is the impact police have on people dealing with mental health crisis and if there are any positives or negatives with police getting involved that show a benefit of an interaction between the police and mental illness calls.

My final objective is to find out the impact it has on Police Officers when they are being told they have to attend mental health calls as there are no ambulances or medical health care professionals that can attend and give an immediate response to. 

In order to undertake these objectives and find out key information for my project, I will be researching statistics and figures from governing bodies and their journals and reports, but also conducting research surveys from police officers and police staff anonymously to understand the effects it is having on themselves and the organisation. 



	LITERATURE REVIEW:

· The key literature I will be intending to utilise as part of my research will be journals and reports from governing bodies such as ‘Her Majesty’s Inspectorate of Constabulary and Fire & Rescue Services’ (HMICFRS, 2018) , (Heslin, 2017) - 
· An extensive review of previous academic dissertations, academic journals and books in the field of mental health, mental health and emergency services, so full utilisation of the university’s library and the internet will be required.  (Kay Dibeler, 2021)

	SUMMARY OF RESEARCH –SURVEY METHOD: 

I will be conducting a Quantitive Method through a online questionnaire survey to establish how many mental health calls an officer attends in a set of 6 shifts and what impact they believe this has on themselves and police resources. The participates and subjects I will be using to conduct my research will be serving police officers and the sample size will be based on how many people partake in my survey. I will be sending out the survey to as many people throughout South Wales Police through networks such as Facebook groups, WhatsApp groups, work email, friends and family and colleagues within the workplace. 

There will however be limitations and challenges to my research. I will have to consider different sectors of the police may deal with more mental health calls in a residential area where there is readily available access to roads/bridges/woodland areas than another sector that is within a city centre. Therefore, when collating my information from the surveys, I need to take into consideration the area each police officer comes from however there is also an ethical consideration I must think of as the officer may not want to provide their work sector for confidential purposes for themselves and also the person they have had to deal with. 


	SUMMARY OF SAMPLING FRAMEWORK: 

· I will be intending to ask a number of serving police officers to answer a general survey 7 question; How long have they been in the job for, what is the approximate number of mental health calls they attend in a set of 6 shifts, what is the brief circumstances of the incident, Are mental health care professionals involved with these calls and what is the extent of their involvement, what is the outcome of these calls i.e. what happens to person suffering from mental health – no action taken, follow up call the next day or taken to a hospital for treatment/mental health assessment, what is the impact the police officers feel it has had on them in terms of work demand and their own welfare, and lastly do they think it was a call that required police attendance and why.
· This research will be the best as it is coming from police officers who have first hand experience and are dealing on a regular basis so will have up to date information. 



	ETHICAL ISSUES:

· Unable to conduct a number of surveys with those who are suffering from mental disorders and have had contact with the police, as well as medical health care professionals due to the time limit on this project. To have more available information to hand regarding this field of research, I would require more time as multiple survey would need to be set up and more time to collect and collate the information and results. 
· Stigma of mental health among police officers – When answering the survey question regarding the impact it has on them and their welfare/mental health, they might not be as open due to mental health stigma without the organisation which is fear of ‘looking weak’ or like they ‘can’t handle the job’. Another issue would be they might not realise they have been affected or by what extent.



	TIME SCALE:
· There is a final submission hand in date 27th March 2023.  I will need to undertake proper time management in order to achieve my objectives of this project and allow time for me to conduct research survey and to collate the information. 
· By August I would have drafted together my proposal where I will define my research, objectives and what methodology I will be doing.
· By October I would have carried out extensive research on the field I am conducting my project on and complied together the survey. 
· In December I will submit my methodology and planning 
· January I will analyse my questionnaire results and put forward the results, ready for my findings and conclusion in February.
· Limit of 8,000 word count. 
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