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TASK 1: RESIDENTIAL CARE HOME POSTER

A long-term social care service supporting older
and vulnerable adults to live with dignity,

independence and quality of life in a safe,
homely environment.

— WHAT IS THE SERVICE?
A home, not a hospital

A residential care home i & registered setting where people —
usualty older adults, and semetimes younger disabled adults —
live full-time: and receive help with everyday activities such as
washing, dressing, eating and taking medication. S1ail ane not
requined to be qualified nurses, so care is personal and social
rather than clinical, defvered by trained care assistants under
o registered manager (Care UK, 2026). The aim is to preserve
residents' dignity, independence and quality of life once living
alone is no longer safe (Peaca, 2003).

—— A BRIEF HISTORY
From workhouse to regulated home

Pre-1948

Care of poor and older people fell to Poor Law workhouses

and charitable or religious institutions — often harsh,
1 {Drive Forward F i

1948

The Naticnal Assi Act aboli the

‘system, giving local authorities a legal duty to provide

residential accommodation (CareHome.co.uk, 2025).

1962

Peter Townsend's landmark study The Last Refuge exposed

poor conditions in many homes, driving reforms such as

single-occupancy rooms and central heating

(Johnson, 2010; CareHome. co.uk, 2025).

19805

Growth of the private sector under the Conservative

Government tumed residential care into a major

independent industry (CareHarme. &o.uk, 2025).

2009-09

The Health and Social Cane Act created the Care Quality

‘Commission (CQC) in England, unifying inspection and

reguiation bodies exdst in Scatland, Wales

and Northern Ireland) {CareHome co.uk, 2025)

Q
A

Who can use a residential care home?
Older people, and adults under 65 with physical

leamning
needs or damentia, who require:
persanal care and support (NICE, 2018).

2025).

Personal

—— HOW IT WORKS TODAY

Current functioning

Tha majority of bads {roughlly 84%) are run by privabe,

Pl privaitity by sadf-fundars, josnitly by local suthosites
£ folkwing @ Means-tesied needs assessment, of though

NHS Continuing Healthcare where eligible
(Unigue Care, 202€).

(= 2025)

jister with the COC (or quivaierd)
E and re inspocted sgainst fue iy Guestons: safe, efoct,
caring, ave and 2026).

A registered manager leads care asistants, acthity
GPe, and
persan-centred care [Care U, 2026).

o deliver

Around £1,300 a week for residential care without nursing.
risireg For dirnentia or specialit suppor — and varying
sigrificantty by region (everyLIFE Technologies, 2026).

What do residential care homes provide?

38

Sociad activities

e

i
drireg. eating monitoring mnd bnks

& [
etrvities. and

— UNDER PRESSURE
Two key challenges

Challenge One

Workforce shortages & turnover

Around 111,000 care posts stand vacant natiomally (3 ~T% vacancy rate)

with anrual stalf turnover near 25%. Lower pay compared with retail
Physicalty anc and tighter

; ing i il make it hard for

homes 10 buikl stable, wel-trained teams (Uniqus Care, 2026; Skils

for Care, 2024),

Challenge Two

Funding pressures & closures

Rising operating costs — ensrgy, Mational Living Wage increases —
margins. Smaller, older homes unable to meet modem standands

or absort thase costs a closing, shrinking total bed numbars

VN &5 dimand from an againg popalation grows (Tenta, 2025;
Age UK, 2024),

ol

‘Workforce pressure at a glance
Sttt vecancy e = =]
Annusl stall wenever

oo b conmoces

Seurce: Unique Care, 026 S0 for Cave, 2134

¥

Looking ahead: building a sustainable future
@ rvestin the cane warkdonce: M pary, caneer developmant
0 wolltaing Suppon
1@ FReform tunding: fsieur local authority rates and long-tem,
sty fding modets
€ Improve qualey & safety: strong reguiation, battor dats
a0 consistont standards.

& Support innovation: technology, housing adaptation and

Why it matte

Task 2: The Origins, Function and Significance of Ambulance Services

Origins and Historical Context

The ambulance service is the youngest of the UK's three main emergency services, developing

later than the police and fire services (Nine Group International, n.d.). Before the Metropolitan

Asylums Board started running a locally funded horse-drawn ambulance service in London in

1897, injured people were frequently transported by police, firefighters, or taxi drivers using

simple wheeled stretchers (Politics.co.uk, 2023).

The early development of the service was shaped by voluntary organisations. Founded in 1904,
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the St John Ambulance Brigade first served underprivileged communities by providing hospital
transportation and first aid training to volunteers (EMSUK Learning, 2023). The National Health
Service's establishment was the biggest turning point. The 1946 NHS Act required local
governments to provide ambulances "where necessary," turning charitable and municipal
programs into a free service for all citizens. This change was influenced by the Second World

War's shortage of specialised vehicles (Stem Ems, 2025).

Professionalisation began to pick up speed in the 1970s. The first identifiable paramedics in the
UK were educated to treat cardiac patients in 1971 by a Brighton-based project headed by
Douglas Chamberlain (Ambulance CPD, 2025). All ambulance services were thereafter taken
over by the NHS from local authorities under the 1973 NHS Reorganisation Act (Ambulance CPD,
2025). Defibrillators, helicopter emergency medical services, and degree-level paramedic
education were implemented in later decades, shifting the service toward advanced clinical care

provided on the spot (London Ambulance Service, 2025).
Critical Evaluation of Current Functioning

Today's ambulance service is the NHS's emergency response division, with distinct services in
Scotland, Wales, and Northern Ireland as well as regional trusts throughout England. Four
categories are used to prioritise calls: According to the House of Commons Library (2026),
Category 1 deals with situations that are immediately life-threatening and has an average
response time of seven minutes; Category 2 deals with serious emergencies like strokes and
temporarily modifies the 18-minute constitutional standard to 30 minutes; and Categories 3 and
4 deal with urgent and non-urgent calls.

There has been inconsistent performance in relation to these standards. While Category 2
response times have fluctuated between roughly 27 and 36 minutes, generally missing the 18-
minute standard even where the temporary 30-minute recovery target is met, NHS England data
shows Category 1 response times of about seven minutes forty seconds, narrowly missing
target (NHS England, 2025; Nuffield Trust, 2026). This suggests that increasing call volumes
and ongoing hospital handover delays are causing ongoing operational strain (Teneo, 2025).

An additional concern is the role's expanding clinical scope. Instead of transporting patients to a
hospital, paramedics are increasingly acting as mobile physicians, evaluating patients on the
spot and directing them to other routes (Ambulance CPD, 2025). This increases productivity but
necessitates ongoing training expenditures; the fastest and slowest trusts continue to differ

significantly in response times (Nuffield Trust, 2026).
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Significance for Quality of Life

The ambulance service continues to be a crucial factor in determining survival in cases of acute
illness and injury despite these demands. reaction-time statistics serve as proxies for patient
outcomes for time-critical conditions including cardiac arrest and stroke, where the promptness
and skill of the initial reaction influence both survival and long-term handicap (Nuffield Trust,
2026).

Along with emergency care, the service improves quality of life by transporting patients to
appointments and providing community paramedics who help people receive treatment at home
rather than in a hospital (London Ambulance Service, 2025). As NHS strategy shifts toward
treatment closer to home, the service's evolving role as a mobile extension of urgent care is

anticipated to become even more vital to protecting both life and long-term wellbeing.
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