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Critically evaluate the historical and contemporary role of the core conditions, reflecting upon their continuing impact within therapeutic settings and their influence on your skills.


[bookmark: _Int_XqbCDQxE]The core conditions are a set of therapy guidelines created by Carl Rogers in 1957. These guidelines were formed in order to assist therapists in helping their clients in what became known as person centered therapy. Initially, there were six conditions which were as follows; 1. The therapist and client have psychological contact. 2. The client is in a state of incongruence, or anxious and vulnerable. 3. The therapist is congruent, integrated in the relationship. 4. The therapist has unconditional positive regard for the client. 5. The therapist has empathic understanding of the client. 6. The therapist achieves the communication of their empathy and unconditional positive regard to the client. Rogers stated that should these conditions remain constant over a period of time, they will be sufficient for facilitation of “constructive personality change” (Rogers, 1957).
To critically evaluate the core conditions, this essay will discuss their historical, contemporary and future relevance. Literature is abundant, however, in order to really understand the role of the core conditions in a more focussed way, many old and dated sources will be referenced as much as recent ones. Hopefully, this will provide the most rounded critique possible whilst giving credence to historical uses and their creation.
[bookmark: _Int_hG7FFlUI] Initially referred to as just “conditions” by Rogers, the term core conditions was coined later with no reliable source suggesting by exactly whom but it stemmed from the person centered movement in the 1970s (CSR, 2017). It was around this time that the “core conditions” had been focussed down to Rogers’ third, fourth and fifth conditions of; congruence, unconditional positive regard (UPR) and empathy (CSR, 2017).
[bookmark: _Int_e8SxnIEf][bookmark: _Int_YHq43V8E]To provide context to the impact and radical nature of Rogers’ theory, a picture of that era is important to understand. Historically, the treatment of mental distress was done so through psychoanalysis (a Freudian technique) or behaviourism, which is generally attributed to John. B. Watson (Strapasson, 2020). Behaviourism uses observable behaviour to understand causes of mental state and poses that events and environmental factors, or stimulus, are the cause of an individual’s behaviour or response (MacBlain, 2021). Behaviourism was used mostly between the 1900s and 1960s (Mills & Mos, 1999). Psychoanalysis looks for causation in the unconscious mind to explain distress, recalls the repressed, and was popular in the 1950s and 1960s (de Certeau, 2004). During this time, there were no mainstream treatments that gave credence to the inner feelings, thoughts and emotions of an individual. Both of these styles seemingly ignored an introspective method, suggesting a distrust of the client’s own description of their psychological and physiological experiences. 
[bookmark: _Int_wcM0p28w][bookmark: _Int_3SXJ8Roe]Carl Rogers’ seminal article entitled “The necessary and sufficient conditions of therapeutic personality change” published in 1957, was clearly defiant of the two current and favoured methods of the time; Behaviourism and Psychoanalysis. It is within this article that Rogers introduces his six conditions by which, he states “are basic to the process of personality change.” The focus on the therapeutic relationship between client and therapist is key to Rogers’ theory. His sentiment of creating a trusting relationship, encouraging the involvement of the therapist to be congruent with the client, would have been revolutionary at a time where the two were usually kept completely separate (Thorne & Sanders, 2013). His dismissal of the power dynamic so prevalent in other methods of treatment garnered support from the likes of John Dewey, a well renowned progressive philosopher and educator (Thorne & Sanders, 2013). Rogers’ views are also in line with that of another well-known psychologist of the time, Abraham Maslow, who had been mentored by Alfred Adler. Maslow’s Hierarchy of Needs (1943) was also a humanistic approach to psychology with self-actualisation at the core of his studies. This theory shares the idea of the self being the central component to enacting personality change and growth (Kelland, 2015).
Midwinter and Dickson (2015) write that the core conditions are crucial and must be communicated to the client. Failure to do so may result in the client feeling unappreciated and unable to accept the encouragement and support of the helper.
Many people will hold Rogers as the sole creator of the core conditions; however, he was not alone in his ideas and had many influences from other psychotherapists, academics and colleagues. Alfred Adler, founder of Individual psychology, is frequently mentioned as one of Rogers’ influences (Watts, 1996). Individual psychology and Adler’s social interest theory, share its fundamental points with those of Rogers’. Rogers worked with Adler for approximately a year from 1927 – 1928. However, Rogers never referenced Adler as a source of information or inspiration (Watts, 1996). Particularly, emphasis on empathy playing an integral role was shared. O’Connell (1965) commented that Adlers social interest covers the understanding of, empathising with, and acting on behalf of another. A clear synchronicity with Rogers’ congruence, empathy, and unconditional positive regard. 
Another influence on Rogers was that of Otto Rank and his students, particularly regarding the therapeutic relationship. Rank also emphasised transcendence which is something Rogers came to use later in his practice (Balsam, 2022). A student of Rank, Jessica Taft, lead the creation of the Functional School of Social Work in the 1930s (Dore, 1990). Used in her social work, the functional school practiced an equality between therapist and client, placing importance on that relationship (Martens, 2012). This is another method that is clearly coordinated with Rogers’. 
[bookmark: _Int_G1gc1FFH]These early references to theories and ideas that are so similar to Rogers’ give insight into the creation of Rogers’ conditions. Whether he noted this or not, their emergence is clearly influenced by the academic links referenced above. This publicisation of a new approach to therapy saw the development of the humanistic method. This began a new wave of psychotherapy, moving away from psychoanalysis and behaviourism in favour of a more synergistic approach (Clay, 2002).
[bookmark: _Int_CpC1NS21]Midwinter and Dickson (2015) write that the core conditions are crucial and must be communicated to the client. Failure to do so may result in the client feeling unappreciated and unable to accept the encouragement and support of the helper. The success of the core conditions as part of a therapist’s toolset is clear due to their continued use today, over 60 years since Rogers’ publication. Their positive impact on therapy cannot be denied, being a main component of one of the leading models; Person Centered (APA, 2009). 
[bookmark: _Int_ZonOTRoy][bookmark: _Int_wSVUd4eu][bookmark: _Int_Pg5V6ABL]Werbart et al. (2019) compared successful and less successful psychotherapies through qualitative research of three therapist and their six cases. The importance of the core conditions on the success of the treatment is clear. The therapeutic relationship proved incredibly important to the outcome. The research noted that the more successful cases were attributed to therapists actively working towards resolving difficulties within the therapeutic relationship. Through monitoring both their own, and the client’s resistance or apprehension, successful therapists provided a stable and secure base for the client to express and explore painful feelings (Werbart et al., 2019). This attention to the therapeutic relationship is the application of the core conditions. A strong therapeutic relationship must hold empathy, congruence and unconditional positive regard (UPR) from the therapist, at its core. They are the foundation blocks upon which the client feels secure enough to delve into uncomfortable and distressing issues. In contrast to this, Werbart et al. (2019) reported that unsuccessful cases featured incompatible ideas between client and therapist in regard to the planned treatment. Clients felt vital aspects of their problems were either missed, inaccurately interpreted, or incorrectly conceptualised by the therapist. Also, the less successful therapist's proposal of therapeutic work was too general and indistinctive (Werbart et al, 2019). This report of less successful outcomes demonstrates a disregard of the core conditions. Incompatible ideas of treatment, generalisation and misunderstood personal expressions obviously lack empathy, congruence and UPR.
[bookmark: _Int_nCF46lBj]The core conditions are no longer just for therapy, having been utilised in many different settings. Counselling skills, inclusive of the core conditions, are extremely useful and feature in many non-therapy based professions. They can be taught to those requiring them for professional therapy roles, as well as those within other sectors (Midwinter & Dickson, 2015). For example, the Community of Inquiry (CoI) framework was developed from research carried out by Garrison et al. (2001). This framework uses three elements to attain high quality teaching across an online delivery. The three elements are; social presence, cognitive presence, and teaching presence (Garrison et al., 1999). Swan et al. (2020), carried out a study exploring any connections between Rogers’ core conditions and the CoI presences. Using the Barrett-Lennard Relationship Inventory (BLRI) (Barrett-Lennard, 2015) and the CoI survey (Arbaugh et al., 2008) as a way to measure perceptions of teaching and successful therapy, Swan et al. (2020) found significant connections. The most significant link was that between empathy and level of regard with the CoI teacher presence. This suggests that by pursuing a more empathetic approach to teaching, a greater level of teacher presence is likely, thus enhancing student success. 
Another example of the pervasiveness of Rogers’ core conditions is in their use by peer mentors within the criminal justice system. Buck (2018), writes about the core conditions of peer mentoring being caring, listening and encouraging small goals or steps. These are certainly synonymous with Rogers’ core conditions. McNeill (2006), comments on the effectiveness of empathy, genuineness and collaborative alliance and a person centered approach being used by probation staff and mentors. Instilling that shared agreement of goals and mutual respect are a more effective method than those based on disciplinarian practices (McNeill, 2006). Buck (2018) reiterates this, stating that caring, listening and encouraging small steps can be an antidote “to what can often be experienced as disconnected, unhearing and technocratic criminal justice practices”. Buck’s sentiment here appears to illuminate deeper issues within the criminal justice system. She is alluding to a disconnect between the targets and expectations of managers and boards, and the requirements for successful mentoring. The research into the issue by Buck (2018) and McNeill (2006) for example, will further bolster the client centered approach and thus, hopefully, encourage change and support to mentors in this field.
Nursing also depends upon the core conditions and according to Williams and Stickley (2010), empathy is a heavily required condition. They state that empathy relates to the quality of presence felt by the patient being tended to and mention the findings of Larson and Yao (2005), who recognised that empathy is central to patient-physician relationships. Larson and Yao (2005) go further and state that the therapeutic relationship is integral to healing.
[bookmark: _Int_2U5AEnTI]This collaborative approach within broad fields of academia and employment further cements the core conditions as being a vital contribution to human connection, with the goal being personal development, healing and change.
[bookmark: _Int_Xhva87IS]Although the core conditions are relied upon as good practice for building therapeutic relationships, there are occasions where they need to be adapted in order to make progress. Rehan and Rassool (2021) report that due to its conceptualisation in western culture, person centered therapy and the core conditions do not always allow for the variations in global culture and religion. They state that the individualistic nature of western culture is at odds with the collectivism found in Islam. This presents a requirement for modification to the core conditions. Unconditional positive regard is difficult for a Muslim practitioner dealing with a client that partakes in what Islam deems to be destructive behaviour. Instead, Rehan and Rassool (2021) believe the answer is to show UPR in initial sessions, however, immoral and prohibited acts must be challenged. To follow Islam and the Qur’an, it is important to forbid evil. This criticism of a client’s behaviour immediately prohibits unconditional positive regard, albeit with good intention to bring them back to the core values of their faith (Rehan & Rassool, 2021).
[bookmark: _Int_rXsxWGde]This is just one example of the core conditions conflicting with a culture or religion. The vast number of variations in culture around the world certainly seems to impart that the core conditions are not a globally representative set of guidelines. Perhaps this is conducive of Rogers’ upbringing within a Protestant household.
A further example of adaptation has come recently due to the global pandemic of Covid-19. The impact of the loss of freedom to so many people through global lock downs, was immeasurable. Clients relying upon regular therapy sessions were thrust into a new form of delivery; online. This not only impacted the clients but the counsellors also. A sudden requirement to adapt to this method was challenging. Békés et al. (2021) reported therapists having difficulties with emotional connection, distraction, privacy and on less frequent occasions, boundaries. Their study results found these challenges were associated with lower quality therapeutic relationships. After three months, these issues did improve except for that of emotional connectedness which lowered perceived efficacy of the therapy (Békés et al., 2021). This issue with emotional connection would seriously hamper the ability to be empathetic, immediately creating problems with the use of the core conditions. However, Békés et al. (2021) also reported that with practice and further online experience, views of online therapy became more positive, alluding to an adaptiveness that builds over time. This is testament to the willingness of therapists to continue to help those in need of therapy.
[bookmark: _Int_EVy6J6jK]There are also examples of controversy within some counselling methods regarding the core conditions. Vlaicu (2022) writes about philosophical counselling and the use of the core conditions within that field. Vlaicu reports that Roger Paden, associate professor and senior fellow of the Institute for Philosophy and Public Policy, initially supports the use of Rogers’ core conditions within philosophical counselling, in his article Defining Philosophical Counseling (Paden, 1998). However, at a later point he states that unconditional positive regard is not suitable for philosophical counselling. His reasoning is that the client must adopt a rational attitude in order to accept that they may have beliefs that are true or untrue and therefore must be open to accepting the truth when told, even if it conflicts with their current understanding. He further claims that if a client is unable to embrace a rational attitude, then they must be referred for a different method of counselling as they will not benefit from philosophical counselling (Vlaicu, 2022., Paden, 1998).
[bookmark: _Int_0gtsuf6y][bookmark: _Int_d8lMbCVF]This contemporary example of a particular core condition not quite fitting the mould of a specific methodology, further supports the notion that the core conditions are not universally relied upon and do have their uses questioned. However, Paden’s idea is challenged and Vlaicu (2022) claims that especially in cases of alienation, the philosophical counsellor should indeed use unconditional positive regard, stating that acceptance would be extremely beneficial to a person feeling disconnected and estranged from the world and others.
Carl Rogers wrote in his book, A Way of Being (1980), that his three core conditions were not limited to the practice of counselling. He insisted that they are applicable to many relationships such as teacher and student, parent and child or manager and staff. In situations where the goal is the development of an individual, the core conditions apply (Rogers, 1980). The above examples are certainly testament to this along with them still being used today as relied upon methods for creating relationships that enable change, development and trust.
[bookmark: _Int_2x03Vhup]Through the reading of literature and the common use of reference to the core conditions, it would be easy to assume that it is a simple task to implement them, due to their broad use. However, the learning and understanding of what each condition means, followed by practicing their use right through to the maintenance of the skilful delivery, is anything but simple. McLeod and McLeod (2011) explain that in order to become proficient in counselling skills, which include the three core conditions, there are many requirements. Firstly, understanding a theoretical framework that is chosen, such as person-centred or pluralistic counselling. Studying the framework will allow the learner an understanding of all aspects required to perform that particular method. Following this, time spent observing trained therapists, watching recordings and practicing on other students. Then, the more personal aspect of attaining self-awareness. Developing the capacity to reflect on one’s own needs, desires, output and presence is vital to creating a congruent therapeutic relationship (McLeod & McLeod, 2011). A frequently used resource for this self-reflection is a reflective journal. A popular version to follow is that of Gibb’s Reflective Cycle (1988), a six-point exploration through; Description – Feeling – Evaluation – Analysis – Conclusion – Action Plan. This allows a student of counselling to discover personal attitudes, feelings and issues that may be hindering progression towards delivering the core conditions and creating therapeutic relationships. Through reflection, the ability to address and amend any hinderances becomes easier, allowing continual progression. However, it is not limited to use by students. Experts with years of experience also use reflective practices as a reliable way to maintain their skills and avoid any undesirable issues developing (Bolton, 2014). 
[bookmark: _Int_EKEGlMo4]Another aspect to reflection is that of self-care. Counsellors need to reflect on the impact of their sessions upon their own well-being. The ability to be caring towards clients is founded on a counsellor's own capacity to avoid burnout and emotional disconnect through active self-care (McLeod & McLeod, 2011). Posluns and Gall (2020) wrote a literature review regarding the self-care of mental health practitioners. They reported that many factors need to be considered to prevent negative factors such as physical health, social support, flexibility and spirituality. Not only does attending to these prevent downward patterns of stress and impairment to professional delivery, but they promote the ability to flourish and raise well-being. The knock-on effect being beneficial to the clients also. Posluns and Gall (2020) go on to state that self-care must be an ongoing exercise and used as a preventative measure due to the difficulty of treating the negative outcomes. The wealth of empirical research used to support this literature review only further confirms the importance of this practice and it must not be side-lined. Wise et al. (2012) posit that “self-care is an ethical imperative as it relates to competence”. 
[bookmark: _Int_yJVJuJ22][bookmark: _Int_IUN2W0Oc]As technology advances, creating further accessibility to counselling services via online programmes and apps, it is imperative that the core conditions are practiced, adapted and honed, in order to enable the best possible delivery of service. This, along with frequent self-care and maintenance of reflexive practices, appear to be the most supported methods for continued success for both counsellor and the client.
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