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The modern-day organisations are filled with people constantly communicating with other people whether it be clients, other employees, managers or contractors. Thanks to the computer-mediated technologies, the traditional roles of the managers have Modern age workplace has transformed drastically with the advent of new and emerging technologies. While the technology has provided us with new and improved tools to enhance communication, the underlying principles behind an effective communication remain constant. Therefore, an effort is required to effectively communicate so that things and projects can be carried out smoothly. Different tools and latest technologies are being incorporated into the workplace to enhance the communication processes.
changed. The existence of a conventional workday has wholly disappeared. But with the advancement, the communication remains the single most important thing in every aspect of the workplace. Thus, the key to a successful business or an organisation lies in the effectiveness of communication. The communication patterns between managers and employees have changed due to digital communication mediums present in the organisations (Rios et al., 2013). Effective communication is important as it helps smooth out all the ongoing processes and thus increase the productivity and reduce the cultural and language barriers if there are any.
Because of rapidly advancing world in terms of technological use in daily life and other aspects, the work environments are also changing rapidly. The three most prominent areas undergoing consistent transformation include; technological changes which mainly communication technologies, market changes are constant and social changes which involve growing educational levels as well as individualisation.  These changes while have been extremely beneficial for the organisations and new developments, they have produced new challenges. The primary one being the need for effective communication with the organisation also referred to as a collaborative work (Townsend et al., 1998). 
Although, the term ‘Collaborative Work' indicates two or more people are working together. The extent of effective their work or communication varies greatly. A similar statement can be found in the term group defined by a famous psychologist McGrath as "an intact social system that carries out multiple functions, while partially nested in and loosely coupled surrounding system". Hence any organisation, corpor other needs effective communication to strive, grow and prosper (Andriessen, 2012). Effective communication also helps in the management, organisation and delivery of work to the prospective person. For example, if the client or the person have communicated effectively on what is required and what should be the end product. In this way, it will not only reduce the queries but also gives the direction to the workers on how to work efficiently and smoothly. 
	Effective communication is known as the important prospect in today’s competitive business world. It plays an essential role in the overall performance level of the organisations. Proper and timely communication regarding the organisational goals and objectives helps the staff of the organisations to align their services with the ultimate requirements of the management of the organisation. It is notable to mention that workplace environment comes with the element of diversity which makes essential to formulate effective communication pattern to deal with all sort of opinions and concerns of all the employees. The management must provide the conducive environment in the organisation which makes it possible for all the members of the organisation to effectively and efficiently respond to the performance targets and aims.    
Normally, the interactions in the organisations can be classified into three fundamental types; collections; it is a group that exchanges information via email, chat boxes etc. The second one can be termed as knowledge sharing groups; usually, this constitutes of highly experienced and skilled individuals passing down information to the peers and colleagues and asking for their opinion and suggestions. The third group can be called as teams. These are a group of people who communicate over a certain period to complete a project or task at hand (Ludvigsen et al., 2010). 
All these interactions are a part of every organisation. Thanks to the collaboration technology which involves both direct human interaction and interactions via technology, interactions can be distributed widely geographically. While human to human interactions involves only a limited number of people., collaborative technology allows a large number of participants to be a part of a process, meeting, lectures, training simultaneously (Nardi and Whittaker, 2002). 
The widely known term in ICT (information and communication technology) is also termed as Telematics which essentially refers to a hardware-software combination used for the creation of projects and services. The concept is basically using modern computing system to communicate, and this allows people to interact with one another using modern technology. Usually, the tech infrastructures instilled in the organisations make use of cables, systems, mobiles, and sometimes satellites. The rapid developments in the technology have doubles the size of many existing businesses, have created new opportunities and possibilities while making room for effective communication at the workplace. 
The interaction relating to technology can be applied to four primary phenomena in the modern-day workplace: human-system, human-database, human-human and computer-computer.  Most researchers are still debating about whether technology has proven to be a blessing or curse for communication within the organisations (Churchill and Bly, 1999). However, it is useless to argue over something that is a new mode of communication and instead the focus needs to be shifted to improved communication using the existing tools. It calls for the use of certain tools; communication tools to enhance communication between geographically distant people of the organisation, information sharing tools for storing and retrieving large amounts of information (Swanson, 2007).
 Collaboration tools for the creation of a friendly environment and allowing experienced ones to share their knowledge with the newbies, coordination tools to ensure all the operations of the organisations are synchronous. Another important tool is the one used for social interactions within the company for a better working environment. All of these tools together combined with effective workflow management can eliminate or at least reduce the problems that stem from ineffective communication (Leonard et al., 2004).
However, it is important to realise that these tools can aid communication and magnify the impact of better communication in the form of results or increased productivity. The basic principles of underlying communication remain the same as stated by the effects of work characteristics on a safe working environment, tested on 161 employees. These characteristics include autonomy, overload, training, possible conflicts, security of the job as well as the quality of communication which greatly depends on the tech tools used. After these variables were controlled and ensuring that employees felt values, they were given adequate training and the enhancing the communication, the positive results showed in only 18 months (Parker et al., 2001). 
Nearly all of the individuals have encountered a situation in a workplace where a project was not completed in due time, or the outcome was much different than the brief. The cause of all such instances in ineffective communication. Either one party misses a deadline, confuses the date, didn't understand the brief or forgot to use the adequate materials for completion of the project (Cascio, 2000). The problems are commonly repeated in every organisation. The technology tools can greatly minimise the frequency at which such problems arise or even eliminate them. Communication support, process structuring and information processing if used adequately can result in an enhanced performance (Brown et al., 2015). 
 Communication support ensures that no one forgets a deadline. The workers can give ideas about a particular project if an employee of the organisation needs help. It might make use of an effective group display. The input of numerous employees into a single project will only make it better. Process Structuring is essential for recording any group interaction as well as be used for setting of agenda and enforcement. The process of information processing within organisations can lead to an effectively organised work day which results in better performance (Barrett et al., 2004). 
The importance of basic principles of communication in human to human interaction is undeniable, no matter the number of communication enhancing the software. They form the prime basis of building a valued trust between the employee and employer (Johnson, 2007). There is an endless barrier in the way of practical communication which creates barriers, a manager or an employee needs to have a clear conscience regarding these barriers to communicate effectively (Mallett-Hamer, 2005). 
Skilled communicators ensure to build support amongst the team members which is essential for a successful project.  The skill of listening is crucial especially when it comes to effective communication. It goes hand in hand with the unclear communication which often results in missed deadlines and poor performance. It is essential for the managers of the project to ensure that every team member feels supported, feels encourages to share new ideas, clearly understands the plan and makes sure that everyone is on the same page (Argenti and Forman, 2002). 
The goal of the communication in the workplace is not only to get across the message in a way that is understood by the other party but constantly implementing strategies and effective tech tools to enhance the communication (Mackenzie, 2010). Moreover, it is important that a person choose one of either communication; upward and downward is not the way to go. A perfect blend of both combines with the modern day communication technologies is what leads to a healthy work environment and brings prosperity.  
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