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Reflection 1 – Getting comfortable

Note: ‘YC’ stands for Youth Club
My level 4 placement takes place at two different youth clubs through Carmarthenshire Youth Support Service. Since my arrival, I have noticed a big difference between attending Tycroes and St Clears Youth Clubs before and after the Christmas holiday break. From November to December, I was still getting familiar with the youth club environments, for example remembering young people’s names, working out where everything goes, understanding the flow of the youth clubs and solidifying my involvement in the youth clubs. Since the beginning of January, I have felt more comfortable with the above mentioned as well as each of the youth clubs’ routines. In other words, the Christmas holiday break was a key shift in my confidence at the youth clubs. 
Throughout my time so far at the two youth clubs, I have been comparing how St Clears operates with how Tycroes operates. Each of the youth clubs is different. At St Clears youth club, I have learnt how vital a building, as well as its location, is for a youth club. St Clears YC is held in the leisure centre, whereas Tycroes YC takes place in its own personalised building (it does share the premises with another wood working group however). Being at Tycroes, as well as on a university trip to Dr Mz in Carmarthen, has shown me how valuable it is for young people to be involved in the process of making their YC venue tailored to their interests/preferences. 
My experience at Laugharne Youth group has also enabled me to draw contrasts to St Clears and Tycroes YCs. I volunteer at Laugharne Youth group which is run by faith based leaders. I was finding it quite challenging at the beginning trying to build a rapport with the young people at Tycroes and St Clears. It is quite a big difference to Laugharne Youth Group where I have being volunteering for 2 years and feel as if I am part of a family with the young people there. 
Something I have to get accustomed to at St Clears and Tycroes is that of young people being allowed to leave the club when they want to. This is not the same at Laugharne Youth Group where young people have to leave with parental consent. 
I have observed that St Clears YC young people are aged 13-14 whereas Tycroes young people are more around the ages of 15-16. Also, I have seen how most of the young people that attend the YCs are groups of friends that are connected through their local schools. It has been really nice to see the impact that free meals have on young people in the YCs as well as how they participate in deciding what they get to eat and in the cooking of it. Both YCs have also shown me the strengths that links with communities and other agencies have (for example a police officer at Tycroes to break down negative police stereotypes that young people might have). 
I have tried to make sure that I have held a conversation with every young person at the two youth clubs. I have done this through conversations or when taking part in an activity. For example, I have used a drawing activity in order to approach young people that tend to keep to themselves at youth club. This is in accordance with the ‘inclusive’ section of the 5 pillars of Welsh youth work policy document (Youth Work in Wales Review Group, 2022, p. 9).
So far, I have enjoyed getting to know the young people at Tycroes and St Clears, being involved in activities such as crafts and games, and learning more about the behind the scenes tasks of youth workers (such as training, funding).

References:
CWVYS, PYOG & EWC Youth Work in Wales Review Group (2022) Youth work in Wales: Principles and Purposes. Available at: https://www.cwvys.org.uk/wp-content/uploads/2022/10/YOUTH-WORK-IN-WALES-2022-ENGLISH.pdf (Accessed: 7 January 2025)




























Reflection 2 – The importance of food

Note: yw stands for youth work
I am now feeling more confident with how theory and policy (such as Youth Work in Wales Review Group and CLD Standards Council Scotland) link with the practical side of yw. My current university assignments have surrounded topics like ‘key yw principles and values’ and exploring different methods and approaches used in yw (for example, structured experiences like cooking sessions or that of creative methods which aim to promote young people’s expressive side). 
I have been able to take part in multiple baking/cooking activities at Tycroes youth club and even had the opportunity to lead one. I planned and led young people making pancakes. I enjoyed conducting this activity as I felt it helped enable me to have more conversations with young people. I found it a valuable activity to do as it provided young people with the opportunity to participate (one of the 5 pillars of Welsh yw) in flipping their own pancakes. In addition to this, it educative (another pillar of Welsh yw) as young people learnt what ingredients were needed to make pancake batter, how to measure ingredients, how to know when pancakes are ready to be flipped and even how to flip a pancake. The young people were then able to choose what toppings they wanted. 
I have noticed the importance of a free meal being provided at youth clubs. Food poverty is prevalent, especially during the current cost of living crisis. Some of the young people that attend youth clubs will experience some form of financial struggle at home.  Carmarthenshire Youth Support Service is meeting this need by providing young people the opportunity to have a free, and warm, meal. 
Whilst cleaning up the pancake activity, one of the young people put a bowl with a metal utensil in the microwave. I was unaware of this, however, another member of youth staff managed to catch the incident in time and prevent it from getting worse. I was in the kitchen, however I failed to spot what the young person had done. After the incident, the yw staff made sure to let the young person know that no harm had happened and explained why what they had done could have been very dangerous. I now have a deeper understanding of why incidents like this need to be noted in health and safety/incident report books. 
The level 2 food hygiene certificate that I completed has equipped me with knowledge and skills of organising cooking/baking at both youth clubs. I have found this training to be very helpful and it has given me more confidence to lead more food based activities. Overall, I enjoyed participating in preparing young people’s food, equipping young people with the opportunity to also participate in the baking activities whilst also encouraging them to feel empowered to help prepare it themselves. This is supported through the Youth Work in Wales Review Group’s policy of ‘participative’ and ‘empowering’ (2022, p.8-9) which aims to provide young people with opportunities to have responsibility. 
Upon studying ‘Maslow’s Hierarchy of Needs’ (1943) in university, I have seen how the youth clubs provide young people with their basic needs. Both youth clubs provide food, warmth, safety, water and rest which are young people’s primary needs. It saddens me to think that some of the young people who attend youth clubs may come from a background of food poverty. Young (1999, p.63) writes that young people sometimes ‘simply need a warm and welcoming place to be with friends’. Once young people have access to these simple necessities, then they are able to progress and fully develop their self-esteem and relationships with others. 
[image: Maslow's Hierarchy of Needs: A Tool for Effective Business Management]
Recently, there have been new young people who have been attending both youth clubs. This has demonstrated to me the value of taking a register to keep track of the young people. For example, in the case of a fire, youth work staff will need a record of the number of young people who need to be kept safe. 
In conclusion, I really feel as if my knowledge learnt from university lectures is being combined with the practical delivery of youth work. 
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Reflection 3 – Conflict at youth club

Note: I will not be referring to any names of young people to keep confidentiality.
One evening at St Clears Youth Club, one of the young people (A) got physically violent with another young person (B). I did not see the altercation happen, however I witnessed the situation that unfolded as well as the responses of the youth work staff and surrounding young people. Person A got upset over a small teddy and decided to hit person B on the nose. Once they hit person B, person A immediately left the room, person B began to cry due to the intensity of the situation.
The surrounding young people immediately began to comfort the crying person B. Whilst I was shocked by what had just happened, and confused from not having seen, I did also acknowledge how all of the other young people reacted and supported person B. It comforted me to witness how the young people all came together to calm person B who was crying.
The youth work staff left the room to talk with person A, from their conversation, person A did not calm down and instead continued to use bad language. This prompted the youth work staff to take them home and hold a conversation with their parents regarding their future presence at youth club. In the end, it was decided that person A would be banned from youth club as this was also not their first physical altercation. It was decided by the youth workers that contact would be made with their school youth worker to discuss future support. Furthermore, after the incident, youth work staff reminded the rest of the group about their clubs rules/values.
I felt really disappointed that person B chose to react the way they did rather than talking it over and speaking to a youth worker first. I am also more saddened by the fact that person B has a sibling who attends youth club. I am uncertain as to what dynamic that might create within youth club, as they all attend the same school. In addition, I am conflicted with the outcome of the situation, however, I understand that  it was an appropriate decision as it was not the first time this person caused conflict and because the rest of the young people at youth club need to still feel safe and protected.
This conflict is a good example of enabling young people to identify, reflect and use their learning to enhance their future development (YW 05, CLD Standards Council Scotland, 2019, p.20). From this conflict young people are able to recognise right from wrong, have their voices heard and understand the standards held at youth club. It also is part of group development and can be linked to Tuckman’s theory of how groups form, storm, norm and then perform (Tuckman, 1965).
This experience at St Clears youth club also highlighted the cognitive transition that young people undergo in adolescence. It is a time when the frontal lobe of their brain is still forming and they are unable to understand the long term consequences of their actions. Sercombe (Sercombe, 2010, p. 11) writes about how young people go through ‘a confirmation of the self’ and that their ‘position among their peers and in the world’ is being determined. According to Sercombe (Sercombe, 2010, p. 11), this process involves ‘some risk’ and that youth work enables young people to experience this transition ‘well and walks with young people through the process of it happening’.
I now have a deeper understanding of the necessity of youth club rules, what steps need to be taken to resolve a conflict at youth club and the importance of reassuring other young people present during a conflict.
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Reflection 4 – The fun in youth work

As the days are getting longer, there is more sunlight for the young people at St Clears youth club to play games outside. I was really looking forward to the season shift because I wanted to observe how the club dynamics changed. Would everyone want to play sports outside or would there be a divide amongst the group (as in would the more sporty young people keep to themselves outside and the rest of the young people stay indoors)? 
One evening in March, the young people decided they wanted to play rounders. I joined them outside as they began to set up the game. I was then asked if I wanted to play with them. I felt happy that they felt I could be included. All on their own, the young people took the initiative to arrange teams and choose who was to bat and ball first. It was a very cordial game and it ended when everyone was called to eat. 
I am quite amazed how the young people were able to play this game of rounders with little to no arguments about the game. They did throw in the occasional joke, friendly banter and bad language but I noticed how most of them actually used words of encouragement with each other. Furthermore, none of the young people kept track of the scores so there was no pressure or rivalry. It was unlike any game of rounders I have ever experienced and left me feeling very pleased that the young people had managed to play a simple game of rounders with no intervention from the staff for negative behaviour. 
The majority of young people at the club engaged with this game of rounders. The remaining young people chose to either play at the park nearby, help prepare their meal or talk with members of staff. There was no feeling of negative division amongst these young people with those playing rounders. 
This session left me feeling reassured that young people have a lot of potential and are able to work together to have a fun time. This activity demonstrated how youth workers play a key role in developing a ‘’culture and ethos that promotes inclusion and values diversity’’ (YW 19). The young people at St Clears understood the importance of including any young person (and staff) into a game of rounders as well as how to play in a friendly manner, with no inequalities. 
The National Youth Agency (2023, p.3) state that youth work should be founded on being ‘inclusive, accessible and engaging for all young people’. This activity at St Clears youth club demonstrated exactly that as all of the young people took part.
Based on previous discussions with youth work staff, I have learnt that the town of St Clears lacks non-sporty opportunities for young people to do. St Clears youth is a good example of one of the few non-sporty places that young people can go to, which do not also have an attendance fee. However, upon reflection, maybe it is not so much a case of non-sporty opportunities for young people but instead the opportunity to play sports that are not competitive or judgemental of the young people. It may be the case that young people want to play sporty games without being afraid of being criticised for not performing well or having the pressure to win/be the best runner. All in all, the young people at St Clears youth wanted to have fun and were able to be active in an environment that felt safe to them.
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Reflection 5 – using the Gibb’s model

One of my lectures in university covered how to be a reflective practitioner and the benefits it has on a youth worker’s profession. Below I use Gibbs’s model of reflection (1988) to explore a recent evening at Tycroes youth club.
Description
One evening I arrived 10 minutes late to youth club due to construction traffic on the dual carriageway. It usually takes me around 40 minutes to drive to youth club, but in this case the traffic made me late. When I arrived, the gate to the car park was closed so I had to park outside of the centre. When I entered, I immediately noticed that there were some young people that I did not know. I briefly greeted the youth work staff and then introduced myself to the new young people. I make a big effort to remember everyone’s name and ensure that I have engaged with every young person so as not to leave anyone out. This links with how as a youth worker, we are called to be fair and inclusive to all young people (YW 19). I was then asked by one staff member (A) to supervise young people entering their personal information when they sign in. Eventually, the majority of young people had arrived (there were just over 10 young people who had arrived) and so I proceeded to try to engage some young people in a game. At first they didn’t seem very keen as they were eating. Once they had finished, they mentioned that they were going to be leaving in the next couple of minutes as they had rugby training. I took this opportunity to get them to play a quick few rounds of Jenga while they were waiting to leave. Once they had to leave, another group of young people that had been playing ping pong and video games proceeded to also leave, reasons to which I did not know. I was then asked for the first time by (A) if I wanted to leave early, to which I replied I would stick around a bit more to see if anyone else would turn up since I had planned to do a Welsh Quiz. A short time later I was then asked if I wanted to leave again as (A) thought no other young person would be turning up and that (A) and staff (B) would stick around for another 5-10 minutes before also leaving. This is when I packed away my games, returned a table and some chairs and departed the youth club. As I left the building, I noticed how there were maybe 2 or 3 young people playing in the park. I got in my car and began the 40 minute journey back home. 
Feelings
My initial feelings when leaving the club early was that I was not wanted. My help was not needed. This was not the first time that I had been asked to leave early due to low numbers of young people. I still felt like I could have stayed a bit longer at the club in order to see if any other young person was going to appear. Staff member (B) didn’t really engage in conversation with me, even regarding leaving early or to discuss the next week, which might have been different if I stayed and had more time to talk with the staff. After the situation, I realised that if the staff had left, what would have happened if the young people in the park had gotten injured or another young person appeared late still expecting club to be open. These young people would have not been kept safe. I’m not sure I would have felt happy if I was a young person attending the club and discovered it was closed. I did also feel slightly frustrated that I had driven all the way to the youth club only to be told to leave early. Furthermore, I had also arranged to conduct the Welsh Quiz I had put time and effort into making. 
Evaluation 
The evening went well in terms of me being able to meet new young people and be able to participate in a short, fun game. Ultimately, the youth club was not open according to its arranged schedule which could have negatively affected young people.
Analysis
On the one hand, I am aware that the youth club has had to change the day they are open in the past. This was due to young people not attending because they had other commitments like sports. However, I think that sending me home and closing the club early was not a good solution. As mentioned, a young person, who may have been in great need, might have turned up late to the club only to realise it was closed. This could make them feel confused and abandoned. The youth workers could have potentially missed an opportunity to help a young person. 
Conclusion
All in all, I have learned the importance of the affects a youth club closure could have on young people. I have also understood why it is important to remain present if young people are still outside of the club during youth club hours. I do not think I would react in the same way again. Communication between staff and young people is vital. 
Action plan
Something that I would have done differently is that of staying on site at the youth club for the full duration of the club’s hours. I will now be even more aware of young people coming and going from the youth club, for example making sure everyone has given a reason for leaving early. Finally, I might have found a way to let young people know (either through a group chat or a physical sign) why the youth club was closed. Not only this, but I would have also provided contact details of people/organisations they could get support from. 
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Reflection 6 – Observing friend groups in rural vs urban areas

During my time at St Clears and Tycroes youth clubs, I have been able to draw contrasts and similarities between the types of friendship groups young people have. 
One similarity between the young people at St Clears and Tycroes is that their friendships have been formed at school. The young people have grown up going to the same school and then decide to meet up after school to continue to socialise outside of the school context. In some cases, these young people have also formed their friendships by living in the same neighbourhood. A difference between the young people at St Clears and Tycroes is that the young people at St Clears have a family-like-manner towards one another. This could be due to the fact that they live in a rural area, unlike Tycroes, and have fewer opportunities to socialise than young people who live in an urban area. Furthermore, although Tycroes is a village and St Clears is a town, fewer young people attend St Clears youth club than at Tycroes. However, the reason for this could be due to the size of the youth clubs hall, for example St Clears youth club takes place in a small room whereas Tycroes have a bigger building. 
As mentioned, due to St Clears youth club being located in a rural area, the young people have fewer opportunities to meet safely together outside of school. Young people have to travel far in order to get to the closest city, Carmarthen, whereas the village of Tycroes is surrounded by big towns like Cross Hands and Ammanford that are a short drive away. 
 I have noticed that because St Clears more of a rural town, the young people are more intentional with the ways that they choose to interact with one another. For example, if one young person does not attend club, the rest of the young people use their phones to check up on that young person. The young people at St Clears are also very supportive of one another. For example, one young person at St Clears youth club has Cerebral Palsy meaning their ability to participate in activities can be limited. Instead of young people teasing this young person, the young people at St Clears help this person complete activities. This may not be the case in urban areas, like Tycroes, where I have witnessed young people sticking to their own small groups and not having a feeling of ‘togetherness’. The young people at Tycroes keep to their own friendship groups. A reason why this could be the case is because, as mentioned, Tycroes is in an urban area meaning more young people attend the youth club and more importantly, more new young people can be introduced to the club. This influx in new young people can result the ‘old’ young people wanting to keep to their own pre-formed groups. This is why a youth worker can play a vital role in bringing the young people together as a whole through ice breakers and team building activities (YW 01, YW 07). For example, when I arrived at both youth clubs, I made an effort to remember the names of young people and learn more about them through simple games like Jenga and UNO. An increase in young people attendance at a youth club also demonstrates the necessity for inclusivity in youth work, a key point made by the Youth Work in Wales Review Group (2022, p.9). For example, in my pancake activity, I made sure that every young person was given the opportunity to participate and flip their own pancake. 
Why are friendship groups between young people important for youth workers to understand? 
I have been able to answer the above through my current university lecture module; Understanding Adolescence. There are three transitions that young people experience in adolescence; the cognitive, biological and social transition. It is important for youth workers to learn about the social transition that young people undergo in order to respond to their different friendship dynamics. During adolescence, young people start to become more independent and less dependent on their family. Not only this, but if parental support for a young person is low, then a young person will be more likely influenced by their peers (Enoch, 2025).  Understanding how young people rely on one another during adolescence, will enable youth workers to be able to identify how to facilitate positive and challenging friendships that young people may encounter at youth clubs. Furthermore, a youth worker needs to be aware that the friendships that young people have now, can impact their future friendships. If a young person feels rejected by their friends, they can live the rest of their life with low self-esteem. In addition, the cognitive transition adolescence undergo can also impact their friendships. For example, the Personal Fables view (Eklind, 1967) involves young people believing that their friendship fights are utterly unique and that no one will understand. This situation can make young people ‘bottle up’ their thoughts and emotions and result in them not receiving support. This is where the role of a youth worker is vital. A youth worker can break an Adverse Childhood Experience (ACE) and be a positive, adult relationship that a young person has outside of their family. A youth worker has the potential to prevent ACE’s from getting worse.  
Through my own personal research, I have understood how both young people from urban and rural areas can be affected in county lines exploitation. I have also learnt that signs such as poor academic or work attention, mysterious behaviour of online messages and new/expensive items with no indication of how a young person acquired them, are possible indicators of county lines (South Wales Police, 2025).
In conclusion, my placement at both these rural and urban youth clubs has made me able to better understand the different types of friendships that young people can have. I have been able to broaden my outlook of youth work and link it to lectures from  university. 
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Reflection 7 – the rights of young people and advocacy

My new lecture module in university is titled ‘Young people and society: Advocacy, Empowerment, Participation and Rights’. The topic explores how youth workers are meant to be advocates for young people and help to empower them. These are both supported through policy like the Youth Work National Occupational Standards (YW 10, CLD Standards Council Scotland, 2019)  and the Youth Work in Wales Review Group pillar of ‘empowerment’ (2022, p.9). From my time on placement, I have been able to observe how youth work staff have been able to empower young people through their education struggles. For example, on one occasion young people mentioned how they did not know what GSCE subjects they wanted to choose. The youth work staff responded by encouraging them to choose subjects that they are passionate about, instead of choosing subjects that their friends are doing. Furthermore, the youth work staff encouraged the young people to speak up, by suggesting they could speak to their school about seeking career guidance or finding information about a careers fair. 
In addition to this, youth workers are expected to make young people aware of their rights. Youth workers need to ‘’access information with and for young people to inform decision making’ and ‘assist young people to recognise, realise and defend their rights’ (YW 13, YW 14, CLD Standards Council Scotland, 2019, p. 1). The youth work staff at St Clears accomplish this by transferring their decision making power to the young people. For example, the young people at St Clears youth club are engaged in discussion about deciding what food they would like to eat at each youth club session. 
Upon reflection of my time as I child growing up in Cyprus, I remember my parents, schools (both public Greek schools and private British schools) and guides group mentioning we had rights as children, however I do not recall on any occasion when they were explicitly described to me in full detail. I know realise that this could have had the potential to be a big problem. I know understand why the role of a youth worker is even more important than before. a youth worker has a responsibility to raise awareness around young people being misinformed about their rights. Not only this, but youth workers also play a role in communicating these rights (with the help of other agencies such as the police) to explain to young people their rights in a way/language that they understand. It upsets me to think of young people who may not have an advocate or be aware of the rights that they are entitled to. I hope that through my training to become a qualified youth worker I can be able to impact young people to be aware of their rights and enable them to feel empowered to speak up against issues they face. 
In the preparation for my community profile about St Clears, I choose to include the voices of the young people of St Clears as part of my information gathering process. I spent 10-15 minutes asking the young people at St Clears youth club a set of questions about their life in St Clears. It was really important for me to include their perspectives in my work. This is supported by Whelan (2010, p.51) who wrote that the information collected through community profiles will help in the ‘assessment of the needs presented by young people. Youth work provides space for young people to express and speak up for themselves. 
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Reflection 8 – nearing the end

As I am now nearing the end of my placement I am preparing myself to say goodbye to all of the young people that I have gotten to know over the last few months. I feel that I have bonded really well with the young people at St Clears and it has got me thinking about how life will carry on when I am not there. St Clears youth club has really demonstrated the importance of a community. I have really enjoyed my time and learnt a lot while on placement. I have learned by observing two youth clubs and through the challenges I have faced. 
I recognise I have only experienced one perspective of youth work on placement, that of universal and open access youth work. I have not dealt directly with any major needs of young people. However, I have still been able to explore the differences and similarities between two different youth clubs and even the youth club that I volunteer at outside of placement. I have also been able to see how a local authority operates and provides services to young people.
Would I have done something different in the beginning when I was introduced to the young people? I probably would have had a lot more icebreaking activities planned to introduce myself to the young people. For example, I did not expect there to be completely different young people at each youth club session at Tycroes. I think by having more icebreaking activities planned at the beginning of placement would have enabled me to have strengthened my confidence. 
I trust that the young people I have met on placement will receive support through the youth clubs I have attended. My hope is that the youth clubs will be able to sustainably operate for young people in the future as I was able to witness the positive effects it had on young people.
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