[image: Discover University of Wales Trinity Saint David]












Student name: Farzaneh Biglar
Student ID: 2417680
Module name: Principles of Health and Social Care Practice
Module code: BMHP5016 
Lecturer name: Dr Farah Wiita



Contents
· Introduction ............................................................................... 3 
· Task 1: Reflection on the Importance of Principles ............... 3
1.1 Person-Centred Care .......................................................... 3
1.2 Partnership Working ........................................................... 3
1.3 Ethical Practice ................................................................... 4
· Task 2: Practical Example ........................................................4 
· Task 3: Self-Reflection as a Health and Social Care Professional. 5,6,7
· Conclusion ................................................................................ 8
· References .................................................................................9






Introduction
 Health and social care in the UK are based on key values such as person-centred care, ethical practice, and partnership working. These principles guarantee that individuals receive safe, effective, and respectful care. Person-centred care focuses on meeting individual needs and preferences, while partnership working promotes cooperation between professionals, patients, and families. Ethical practice guides decision-making through respect, dignity, and confidentiality. Together, these values support high-quality care and improve outcomes for service users.

Task 1: Reflection on the Importance of Principles of Health and Social Care
 Effective health and social care delivery in the UK is based on three key principles: person-centred care, collaborative cooperation, and ethical practice. These ideas guarantee that people receive compassionate, safe, and high-quality care that meets their needs while upholding equality, dignity, and respect.
2.1  Person cantered Care
A method known as "person-centred care" places patients at the centre of their own treatment and treats them as equal decision-making partners. The Health Foundation (2014) states that person-centred care entails promoting people's freedom and autonomy while also honouring their beliefs, choices, and expressed requirements. This method promotes comprehensive assistance, considering patients' physical, emotional, social, and psychological needs, as opposed to a task-focused model of care. UK law, the Care Act 2014, which emphasises the need to support individual well-being and involve service users in the planning of their care, shows the significance of person-centred care. Professionals can increase patient happiness, improve health outcomes, and foster trust between service users and carers by implementing this strategy.
2.2 Partnership working
Another key idea in health and social care is partnership functioning, which entails cooperation between various institutions, professionals, service users, and their families. It guarantees that care is efficient, well-coordinated, and sensitive to each person's unique needs. Effective partnership working facilitates improved communication, lessens service duplication, and encourages shared accountability among professionals, claim Glasby and Dickinson (2014). Frameworks like the Health and Care Act 2022, which encourages integrated care systems to include health and social care services, enable partnership functioning in the UK. Because it enables a more thorough and consistent quality of care, this collaborative approach is especially crucial when assisting people with complex or long-term diseases. In fact, collaboration enhances service delivery and ensures that people receive consistent, seamless support.
2.3 Ethical practice
All aspects of health and social care depend on ethical practice, which is the application of moral principles to guide professional activity and decision-making. Important ethical principles include autonomy, beneficence, avoiding harm, and justice. These principles ensure that everyone is treated fairly and that their rights are respected. Professional bodies, including the Nursing and Midwifery Council (2018), provide codes of conduct that outline ethical requirements, such as maintaining confidentiality, promoting dignity, and working in the best interests of service users. Ethical behaviour is particularly important when dealing with sensitive problems like consent, end-of-life care, and safeguarding. It helps professionals make tough decisions while maintaining accountability and trust. 
In conclusion, several interrelated concepts, such as person-centred care, partnership functioning, and ethical conduct, are essential to the efficient provision of health and social care in the UK. When integrated, they ensure individualised, team-based, and morally sound care, which ultimately enhances the outcomes and quality of life for service users.

Task 2: Practical Example
The treatment of a hypothetical patient, "Mrs A," a 55-year-old lady with breast cancer undergoing therapy in an NHS oncology program, provides a real-world illustration. Person-centred care is used in this situation by allowing Mrs. A to participate in choices regarding her course of treatment, such as chemotherapy and surgery. She can make well-informed decisions because medical professionals give her precise information such as risks, advantages, and adverse effects. This complies with NHS policy, which underlines that patients should have autonomy over their care according to their priorities (NHS, 2023). Mrs. A feels more assured and involved in her care as a result, which enhances treatment compliance and general welfare. Person-centred care is linked to better patient safety, better health outcomes, and greater satisfaction, according to research (WHO, 2023).
The multidisciplinary team (MDT) caring for Mrs. A, which consists of radiologists, nurses, oncologists, and mental health specialists, is an example of partnership working. To create a coordinated care plan that considers both physical and emotional needs, each specialist offers their area of expertise. To maintain continuity of care at home, family members participate in conversations. This cooperative strategy complies with NHS and NICE standards, which support integrated care to enhance patient outcomes (NICE, 2018). Research indicates that including patients and carers in decisions about their care improves their experience, improves health outcomes, and facilitates more effective care delivery (NHS England, 2019). Good team communication reduces errors and ensures consistent, compassionate care.
A key component of Mrs. A's care is ethical behaviour. When managing her medical information, medical personnel uphold confidentiality and make sure informed consent is acquired before any treatment. For instance, Mrs. A is thoroughly informed about potential side effects and various options before receiving chemotherapy. She can make choices that are consistent with her values and views when her autonomy is respected. All contacts are guided by ethical standards, including justice, dignity, and respect, which guarantee patient and healthcare provider confidence. NICE guidelines emphasise that all clinical practice should be based on person-centred, ethical care, underscoring the significance of this approach in providing high-quality services (NICE, 2018; NMC, 2018).
Despite these advantages, practical difficulties, including staff shortages, communication obstacles, and scheduling limits, may occur. For instance, there may be fewer options for significant patient involvement if consultation time is limited. However, by putting tactics like better communication training, using care planning tools, and encouraging shared decision-making into practice, these difficulties can be overcome. To overcome these obstacles and improve patient participation, the NHS Long Term Plan promotes individualised treatment options (NHS England, 2019).
In summary, patient care and health outcomes are greatly enhanced by the integration of person-centred care, partnership functioning, and ethical behaviour. Mrs. A serves as an example of how these ideas might be used in practical situations to deliver comprehensive, considerate, and efficient care. These methods, which are backed by NHS and NICE standards, guarantee that care is customised to each patient's needs while encouraging cooperation and moral responsibility in professional practice.

Task 3: Self-Reflection as a Health and Social Care Professional
To critically assess how person-centred care, partnership working, and ethical practice will impact my professional development as a future health and social care practitioner, this reflection uses  Gibbs' Reflective Cycle (1988).
The treatment of Mrs A in Task 2 highlighted the importance of fundamental principles in UK healthcare practice. Her participation in treatment decisions, such as those about chemotherapy and surgery, demonstrated person-centred care. Healthcare providers ensured she had easy-to-understand information related to her illness so she could make decisions. A multidisciplinary team (MDT) of oncologists, nurses, radiologists, and mental health specialists collaborated to deliver coordinated and comprehensive care, demonstrating effective partnership working. Professionals honoured Mrs. A's dignity throughout the care process, acquired informed permission, and respected her confidentiality, all of which upheld ethical practice. The NHS and NICE are organisations that prioritise patient involvement, integrated care, and ethical responsibility, and have established national standards and expectations that are reflected in these practices (NHS, 2023; NICE, 2018).
After considering this situation, I believe these ideas are crucial to providing high-quality care. I also understand that successfully putting them into practice requires confidence, expertise, and experience. I feel motivated to adopt a person-centred approach in my future career; however, I am aware that I may initially find it challenging to manage complex situations, such as supporting patients through emotional distress or delivering difficult information. For instance, in Mrs. A's situation, it is necessary to communicate clearly and sensitively while outlining treatment risks and possible adverse effects. I've learned from this reflection how crucial it is to have excellent interpersonal and communication skills to help patients feel understood and supported. Additionally, it has brought attention to the emotional demands of working in the healthcare industry, highlighting the importance of resilience and self-awareness.
In Mrs. A's case, the application of person-centred care, partnership working, and ethical practice produced some favourable results. She felt more in charge of her treatment and empowered when she was involved in decision-making, which is linked to better adherence and satisfaction (NHS, 2023). Working in partnership reduced the possibility of fragmented care by ensuring that her psychological, emotional, and physical needs were met in a coordinated manner. Building trust between Mrs A and medical personnel is crucial for providing good care, and ethical practices, such as upholding confidentiality and respecting autonomy, contributed to this development (NMC, 2018).
This example, however, also highlights potential practical difficulties. Opportunities for in-depth communication and individualised care may be limited by the NHS's staffing shortages, high patient demand, and time constraints (NHS England, 2019). Misunderstandings can also result from different communication styles. These barriers may make it more difficult to apply principles consistently, indicating that continuing education and organisational assistance are required to uphold high standards of care.

Relevant theoretical frameworks and policies can help us better understand the significance of these concepts. A helpful lens for examining Mrs. A's care is Maslow's Hierarchy of Needs (1943). Person-centred care supported her psychological and emotional needs, such as safety, belonging, and esteem, while medical therapy met her physiological needs. Healthcare providers not only supported her physical recovery but also enhanced her overall well-being by involving her in decision-making and providing emotional support.

The Care Act 2014 highlights the value of person-centred approaches, and the Integrated Care Systems are further supported by the Health and Care Act of 2022, which emphasises the value of collaboration across various healthcare providers. These regulations demonstrate that, in the UK healthcare system, providing effective treatment is both a professional obligation and a legal duty.
The effect of these strategies is further supported by research, which shows that person-centred care reduces hospital admissions, increases patient satisfaction, and improves patient outcomes (WHO, 2023). While ethical practice ensures that care is delivered safely and legally, partnership working enhances care coordination and lowers errors. This shows that the ideas used in Mrs. A's situation are not only advantageous but also necessary for providing high-quality healthcare.
To enhance my professional development, I will take specific steps to ensure that I can put these ideas into practice successfully, and focus on improving my communication skills by attending training sessions, engaging in active listening exercises, and observing experienced professionals in clinical settings. 
 Delivering person-centred care and assisting patients like Mrs. A during difficult decision-making processes depend on effective communication.
 In accordance with NHS guidelines (NHS, 2023), I will continuously implement person-centred care during placements by including patients in decision-making and honouring their preferences. This will give me more self-assurance in tailoring care to each patient's needs.
By routinely examining professional standards such as the NMC Code (2018) and considering ethical dilemmas that arise in practice, I will improve my understanding of ethical practice. This will help me make responsible and well-informed judgements.
In addition, I will actively participate in interdisciplinary teams to hone my teamwork abilities, acknowledging the value of cooperation as stated in NICE guidelines (NICE, 2018). This will enable me to participate effectively in the delivery of coordinated care.
Lastly, to maintain my practice's safety, legality, and compliance with modern standards, I will continue to learn more about pertinent laws, such as the Care Act of 2014 and the Health and Care Act of 2022. Continuous learning and professional development will also be supported by ongoing reflection using models like Gibbs' cycle.
 To deliver compassionate, all-encompassing, and evidence-based care in my future role as a health and social care worker, I will consistently apply these concepts in my practice, which enables me to enhance both my personal performance and the standard of care given to patients by reflecting on my experiences and coordinating my practice with professional standards and policies.
Conclusion
In conclusion, this assignment has explored the importance of key principles in health and social care, including person-centred care, partnership working, and ethical practice. Task 1 highlighted how these principles underpin effective care delivery, while Task 2 demonstrated their application through the example of Mrs A, showing how they improve patient outcomes and overall well-being. In Task 3, I provided a critical reflection on how these concepts will influence my professional development, identifying areas for improvement such as communication, confidence, and ethical decision-making. Overall, the integration of these principles, supported by relevant theories and UK policies, is essential for delivering high-quality, compassionate, and holistic care in professional practice.
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