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	DRAFT RESEARCH TITLE QUESTION:

“Policing the Vulnerable: Exploring Police Officers Experiences of Responding to Mental Health Crises in the UK”

INTRODUCTION:

Mental health crises in the UK are on the rise with recent studies highlighting significant increases in mental ill-health particularly in young adults and those living in deprived communities (NHS England, 2025). Police officers in the UK are increasingly the first point of contact for individuals in a mental health crises and research has shown that a large proportion of police time is spent dealing with incidents of this nature (College of Policing, N.D.). 
The topic of police officers’ experiences of responding to mental health incidents in the UK is significant for a number of reasons, such as:
The way that police officers respond to mental health crises can have major consequences for a person’s safety, dignity, and trust in public services. Therefore, poorly handled situations can lead to escalation or trauma whereas positive and empathetic responses by police officers can reduce harm and support recovery in the first instance.
Police officers often fill gaps left by underfunded and overstretched mental health services and therefore looking to understand their experiences of dealing with calls of this nature can highlight systematic issues that need to be addressed that might otherwise go amiss.
The wellbeing of police officers is a topic that is well-explored; however, dealing with mental health calls can have a huge impact emotionally on police officers and so exploring their experiences can help identify ways to better support officers to protect their wellbeing. 


	SUMMARY OF RESEARCH OBJECTIVES: 

Two main objectives are being sought throughout this research topic and are as follows:
1) To explore police officers’ perceptions and lived experiences of responding to individuals experiencing mental health crises, including challenges, emotions, and decision-making processes involved
This will help to uncover how police officers understand and manage mental health incidents in real-life contexts providing valuable insight into their readiness and confidence towards handling these situations 

2) To understand the factors that influence effective responses to mental health incidents such as training, partnership working, support within the organisation, and the availability of resources, from the perspective of those officers’ attending the calls
This will help to uncover what helps or hinders police officers in providing the most appropriate and compassionate responses which will ultimately provide recommendations for future improvements 


	LITERATURE REVIEW:

TBC


	SUMMARY OF RESEARCH –SURVEY METHOD: 

The research method that has been chosen for this topic will be online surveys. The reason for this is because online surveys are an effective and practical method for collecting data from police officers across the UK. 
This research method will allow for responses from a much larger and geographically diverse sample, which can improve the generalisability of the findings compared to smaller qualitative methods such as focus groups/interviews, etc.
Also, given the demanding schedules and shift patterns of the respondents (police officers), an online format will allow them to be able to complete the survey at their own convenience thereby increasing response rates.
Furthermore, online surveys also offer a level of anonymity and confidentiality which encourages more honest and open responses rather than sitting face-to-face with a researcher. 
A combination of both qualitative and quantitative data can be obtained through the use of online surveys by using both open and closed questions. Open questions will give the respondents the chance to respond however they wish, with as much or as little information that they feel comfortable providing. 


	SUMMARY OF SAMPLING FRAMEWORK: 

The target sample for this research topic will be sworn police officers (including response officers, neighbourhood officers, and any other specialist unit who deal with calls of this nature). These officers will need to have had direct experiences dealing with mental health crises or individuals with mental health conditions who have required support from them.

Respondents will be recruited via convenience sampling. This is the quickest, easiest, and most cost-effective approach to the recruitment of the respondents. It is hoped that between 30-50 responses will be obtained.

There will be inclusion criteria:
Current serving sworn police officers
Experiences in dealing with mental health related incidents on the front-line
Willing to participate in surveys

There will also be exclusion criteria:
Police staff without front-line duties
No direct experience of dealing with mental health related incidents on the front-line
Any officer currently under investigation for misconduct


	ETHICAL ISSUES:

As with any research a number of ethical issues might arise throughout. Those that have been identified at this stage are as follows:

1) Confidentiality and Anonymity
Respondents might fear that their responses could be traced back to them, particularly when discussing sensitive topics such as their own mental health, etc., and they may fear that this will affect their role. Therefore, any identifying details will be removed from the surveys, and the findings will be presented in a way that avoids traceability, for example not naming specific departments or ranks, etc.
2) Informed Consent
Respondents must fully understand what participating in the research will involve, including the potential emotional impact, and there is a risk that participants might feel pressured to take part if suggested to by senior officers. Therefore, a clear and concise information sheet/consent form will be provided to each respondent to reiterate their right to withdraw. The respondents will also not be recruited directly through line managers.
3) Psychological Harm/Distress
There may be a chance that through discussing matters of a sensitive or distressing nature might lead to re-traumatisation or increased stress of the respondents especially if those matters are particularly distressing. Therefore, at the end of the survey a number of resources for psychological support will be offered such as helplines, organisational support, i.e. occupational health, and websites will be provided.
 

	TIME SCALE:

The final submission date for the whole research project is 29.06.26.
With the word count for each section of the project being approximately 1,000 words then it is estimated that a month will be dedicated to each individual section, including the collection of data, literature reviews and research, and analysis of data.
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