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1. [bookmark: _Toc107777505]Introduction

Digital skills are extremely important for students in today’s age (National Careers Service, 2019).  With the rapid advancement of technology, students need to be equipped with digital skills to succeed in their future careers. Digital skills such as computer literacy, coding, data analysis, and online collaboration are now essential in almost every industry. These skills not only in enhance in students, abilities to efficiently use technology tools and recourses but also in able them to affectively communicate, problem solve and think critically in the digital world. Having digital skills also enhances students, competitiveness in the job market, as employers increasingly seek individuals who can adapt to technological in ovation and contribute to digital transformation. Overall, digital skills plays a vital role in students, academic, professional, and personal development. This report purpose is to focus on research questions- Are uwtsd students confident enough using their digital skills? There will be options of closed questions, Likert questions and asking students to rank an order of certain questions. According to conducting the survey I will be keeping a very close eye on ethical consideration for all uwtsd students. After collecting my result, I will be debating on an outcome of each question in more detail, set by side of what I found and wat as been mentioned in my hypothesis.

2. [bookmark: _Toc107777506]Research design

2.1. [bookmark: _Toc107777507]Research Question
During week 4 options of 3 questions were given to choose from to make a survey that will be used to survey UWTSD students. They were –
· Which digital skills do UWTSD students think is important?
· Which digital tool is most used by students at UWTSD?
· Are UWTSD students confident in using their digital skills?

My group’s chosen question was ‘Are UWTSD students confident in using their digital skills?’ Computers are now part of the everyday for younger generations, but technology can still be a source of excitement (Deloitte United Kingdom, n.d.).
The aim of this report is to show qualitative research to show an understanding of how able and confident UWTSD students are. Qualitative research is the opposite of quantitative research, which involves collecting and analysing numerical data for statistical analysis Bhandari, 2023).
[bookmark: _Toc107777508] Method

To gather information on my survey I will be conducting a survey with 6 questions. Combining digital skills and researchers to leverage the vast amount of data available online and conduct research more efficiently and effectively. It enables us to access and analyse a wider range of information sources, collaborate with others remotely, and present our findings in engaging and interactive digital formats.
The questions we will be asking in our survey are as followed –
· Do you consent in taking part in this research?
· Are you confident in using MS teams to work with your peers?
· Do you feel confident in using One Drive?
· Rank these words in order of according to how you feel about using technology
· Using technology improves my work
· There are times when I feel anxious using One Drive

2.2. [bookmark: _Toc107777509]Ethical Considerations 

Ethical considerations are essential in any decision- making process particularly when they involve action or choices that can have consequences on individuals or the wider society. Here, we will discuss the importance of ethical consideration and how they can shape decisions. Firstly, ethical considerations ensure that decisions are made with fairness and justice in mind. They prevent actions that may discriminate against certain individuals of groups, ensuring equal treatment and opportunities for all. For example, in the workplace, ethical considerations helps to prevent discrimination based on factors such as race disability, gender, or age. Ethical considerations also promote the well-being and welfare of individuals and the society as whole they encourage decisions that prioritize the health, safety, and rights of individuals over any potential financial or organizational gains. For instance, in healthcare, ethical considerations guide medical professionals to uphold patient confidentiality, ensure informed consent, and provide the best possible care. Furthermore, ethical consideration helps to build trust and credibility. When individuals and organisations consistently make ethical decisions, they gain a reputation for being reliable and trustworthy. This can lead to stronger relationships with employees, customers, and other stakeholders, and enhancing the overall success and sustainability of organisations. Moreover, ethical considerations foster social responsibility. They encourage individuals and organisations to consider the wider impact of their decisions on society and the environment. By considering the long -term consequences of actions, ethical considerations help to create sustainable future and prevent harm to future generations. However, ethical considerations can sometimes be subjective and open to interpretation. Different individuals or groups may have different values and beliefs, making it challenging to reach a consensus on what is ethical. Therefore, it is vital to have open dialogues, respect diverse perspectives, and consider multiple viewpoints when making decisions. Ethical considerations play crucial role in decision – making processes. They ensure fairness, promote well-being, build trust, foster social responsibility, and create a sustainable future. By incorporating ethical considerations into our decisions making, we can strive for better outcomes that benefit both individuals and society as a whole. 



3. Results
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Figure 1: Do you consent to take part in this survey?
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Figure 2: Are you confident in using MS teams to work with your peers?
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Figure 3: Do you feel confident when using One Drive?
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Figure 4: Rank these words in order according to how you feel about technology.
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Figure 5: Using technology improves my work
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Figure 5: There are times I feel anxious using One Drive


4. [bookmark: _Toc107777511]Discussion
As a group we were pleased about our results that we received from UWTSD students they all consented in doing the survey. As shown in figure 1 UWTSD students have kindly respected my concern into ethical consideration and gave permission to be apart of the survey. This agreement shows student can proceed to do the rest of the survey.
As shown in figure 2 the majority were confident using MS teams to work with their peers, meaning working with others in groups and lecturers. Only 80% of students could see the value of collaboration and how to use technology, whilst 20% of students did not see the value of MS teams whilst working amongst peers, and still finding their way through technology.
Being a UWTSD student have learnt about using one drive that plays a vital role in playing UWTSD students’ life. As shown in figure 3, 60% of students are confident using One Drive as One Drive plays an important part whilst studying. One Drive is a platform where work can be saved and accessed anywhere through your account. And 40% of students are not very confident, as they are still trying to use One Drive to tackle the work.
According to digital skills which plays an important in todays digital age, as shown in figure 4, by ranking this question in order it was a very overwhelming feeling for the UWTSD students, where some were able to use this technology and improve their work. As others are still trying to use different tools to become better at this new technology world.
Using technology improves work as shown in figure 5, this represents some agree and disagree, according to technology UWTSD students are confident using digital skills to improve their work in perfection. 
As shown in figure 6, as we know digital skills plays a very important part in UWTSD student life. Most of the student have agreed and mentioned that using digital technology has a big impact on how they use their digital skills to make PowerPoint, collect data, share files and designing and preparing a presentation. As shown above, 60% have strongly agreed that whilst using digital technology made them feel anxious whilst 40% agreed to making them feel anxious. This shows as UWTSD students’ majority of them are mature students, some still struggle in adapting digital technology in their daily studys.

5. [bookmark: _Toc107777512]Conclusion
In conclusion, digital skills are very important in today’s technologically advanced world. they enable individuals to effectively navigate and utilize digital tools, platform, and resources. These skills have become crucial in various aspects of life, including education, employment, communication, and accessing information(www.port.ac.uk, n.d.). Having strong digital skills empowers people to stay updated with the latest technological advancements, thereby enhancing their professional prospects and employability. In a digital age, employers actively seek candidates with digital proficiency, as it also them to adapt to rapidly changing business landscapes. Digital skill also facilitates remote working and telecommuting, providing flexibility and convenience in modern work environments. Furthermore, digital skills foster efficient communication and collaboration, breaking down geographical barriers and facilitating seamless interaction with individuals and communities worldwide. They enable individuals to express themselves and share their ideas, knowledge, and experiences on various digital platforms, thereby contributing to the growth of diverse communities and fostering a sense of global interconnectedness. To ensure thar everyone benefits from digital skills, it is essential to prioritize their inclusion in formal education systems. Incorporating digital literacy courses into school curricula can equip individuals with the necessary foundational skills and knowledge. Additionally, promoting lifelong learning through accessible and affordable digital skills training programs can benefit individuals of all Age. Governments, educational institutions, and organizations should collaborate to provide training resources and opportunities to bridge the digital skills gap and ensure equal access and opportunities for all. Enhancing digital skills for everyone is vital for personal growth, professional success, and societal development. By embracing and investing in digital skills, individuals can fully participate and thrive in the digital age, driving innovation, economic growth, and social progress.
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7. [bookmark: _Toc107777514]Appendix A – A blank copy questionnaire.
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