Paragraph from online resource
Communication skills - these are the skills required to transmit or receive messages accurately to and from other people by speaking or in writing, without misunderstandings. These skills include:
Verbal Communication – or the words that we use, whether face-to-face or in writing. The balance between face-to-face and in writing is likely to vary in different jobs, but few, if any, will not want at least some of each type of communication;
Non-Verbal Communication –  or what we communicate without words, for example through body language, tone of voice, or even emojis; and

Listening – how we take in and then interpret the verbal and non-verbal messages sent by others, including in writing.

Same Paragraph passed through Paraphrasing software
Communication skills are those needed to correctly send and receive messages from others via speech or writing, without errors or misunderstandings. Among these abilities are:
Verbal communication, or speaking or writing, refers to the words we employ. In various vocations, the ratio of verbal to written communication may vary, although few, if any, will not prefer at least some of each;
Non-Verbal Communication, or what we convey without using words, such as through gestures, our voice tone, or even emojis; and

Understanding what is being communicated to us verbally, nonverbally, and even in writing requires the skill of listening.
