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Transferable Skill: Communication and Interpersonal Skills
According to Loreto (2019), effective communication assists in better understanding the situation and people in the organisation. It assists in overcoming diversities, creating conditions for sharing innovative ideas, establishing respect and trust, and solving issues of the companies. Further, it has been noted that communication and interpersonal skills are essential in the hospitality industry as they can assist in developing rapport with customers, creating a positive experience for guests, and tackling issues. However, successful and efficient communication in the hotel industry begins with active listening. It indicates that employees and management should not only listen to their possible customers, but they also try to interact with them. Also, individuals who possess a robust command over interpersonal skills are capable of comprehending their customers and employees, which is important when operating in a professional atmosphere. 
In addition to this, employees in the hospitality sector should communicate effectively with guests around the world. They must understand their basic needs and give them the assistance and information they need. This will help the companies to improve the guest experience as it demonstrates that the company is listening to them, transforming messages, and valuing their responses. This may cause customer loyalty, enhanced business, and eventually, the hotel becoming more effective (Ettinger et al. 2018). Further, hospitality industries should arrange staff training and perform a communication program that will allow employees to communicate smoothly in any condition. Rabiul et al. (2022) claimed that effective communication in the hospitality sector is a two-way procedure that needs the management to listen to the views and ideas of workers. The sector should have better and more innovative ideas to enhance customer service. Further, the staff members must know how to have great communication with their customers. 
Along with this, interpersonal conflicts will rapidly affect the cooperation and coordination among staff, and this can lead to negative affection for the delivery of services to the clients. Managers must treat their workers fairly and with respect. They also must deliver clear instructions about their work if they want to observe a high level of gratified employees and performance. Furthermore, management must always be open to communication with their possible employees and should be ready to give good instruction and care more about stressful conditions (Adiguzel, 2019). Hence, the hospitality industry is highly dependent on the customers and revolves all over the satisfaction required to emphasis and understand the significance of interpersonal and communication skills. 
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