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Workbook Guidance

Please read these notes carefully; they provide essential information.

What is the workbook for?

The purpose of this workbook is to enable learners to demonstrate and provide evidence of how they meet the learning outcomes set by the College of Policing, for the BSc programme. Essentially, you are being asked to outline your experiential learning based upon your theoretical understanding in a range of operational situations.

This workbook covers the two components from your module descriptor 4001D, Policing in the Workplace 1. 

There are two identified learning outcomes:

1.  First learning outcome relates to component 1; is 3600 words, contributing 60% to the overall mark – ‘developing your policing practice and reflecting on your learning experience’.
 
It is a portfolio focusing on the first 5 elements listed below, covered by Task 1, Task 2 and Task 3. 
The nature of the your police work will no doubt have exposed you to  elements 6 to 10 so don’t be afraid to touch on these in component 1.

2. Second learning outcome relates to component 2; is 2400 words, contributing 40% of the overall mark – ‘demonstrate knowledge and understanding of a particular subject related to your professional practice and assess the actual and/or potential impact of applying what you have learned’.

This assignment covers Task 4; whilst this focusses predominantly on elements 6 to 10, again the nature of your police work will undoubtedly see some overlap and there may well be some duplication of the first 5 elements. 

Areas of Professional Practice covered by both components (also known as elements) :

1. Wellbeing and Resilience
2. Vulnerability and risk
3. Understanding the police constable role
4. Communication skills
5. Conducting investigations (Interviewing suspects)
6. Decision making and discretion
7. Public protection
8. Problem solving
9. Evidence-based policing
10. Policing communities

You may wish to use the same incidents as you’ve outlined in the Occupational Competence Portfolio. 
 
How should the workbook be presented?
 
Blank electronic copies can be found on Moodle of this workbook. You must submit this document electronically therefore it is important that you save your work regularly and upload the final typed version through Turnitin on Moodle. 
 
Word count policy can be found in chapter 7 of the Academic Quality under section 7.7 (this applies to presenting work above and under the specified word count).  
(https://www.uwtsd.ac.uk/media/uwtsd-website/content-assets/documents/academic-office/aqh-chapters/chapters---en/Chapter_07_Assessment_Taught_Programmes_Pages_72-79-UPDATED-05-11-2019.pdf) 
 
Reflective practice is a core aspect for your workbooks and although there is a variety of useful resources on Moodle, there is one particular book, that is specifically based on reflective practice in policing, here is a link to one chapter from Selina Copley’s Reflective Practice for Policing Students: 
https://moodle.uwtsd.ac.uk/pluginfile.php/298870/mod_resource/content/1/Reflective%20Practice%20for%20Policing%20Students%20-%20Selina%20Copley%20Chapter5.pdf
 
How is the workbook assessed?
 
Advice and support about the completion of this workbook will be provided by university staff as part of your initial training day.  Your tutor constable and in-force training staff will not be involved in assessing or marking your workbook after it has been submitted. 
 
Dates of workbook submission will be made available during the initial training day and posted on Moodle.
 
Once submitted your workbook will be assessed and marked independently.





Confidentiality

It is important that no individual can be identified either directly or indirectly from the information in the workbook. Therefore, you must:

· adhere to guidance in the Student Handbook about unfair practice and plagiarism;
· not identify individuals including witnesses, victims or offenders by name;
· not write information that enables any individual to be identified indirectly through the description you provide. This includes references to names, colleagues, places (including hospitals, schools, town, villages, streets) specific incidents which were high profile and could be identified due to past publicity, other professionals or any other personal information including medical or other conditions;
· take personal responsibility for adhering to confidentiality rules. 
· not include any dates of any incidents or anything that specifically identifies an actual incident.

Please be aware that any content that is deemed to be inappropriate, disrespectful, or abusive will not be tolerated. Following review of any content of this nature the information will be shared with the employer of the student responsible.  

Should any health and wellbeing concerns be raised because of disclosures made by the student within this workbook, the employer of the student will be informed.  



NOTE

Your workbook will be submitted electronically via Turnitin on Moodle. Guidance on this is in the Student Handbook. 

Remember that the workbook is YOUR responsibility you must not rely on the assessor or anyone else to pick up any confidentiality breaches as this is your work and you must accept full responsibility for confidentiality. Meeting all the confidentiality requirements is very important. 


Dyslexia and other special circumstances

If you have any condition that you feel may affect your ability to deal with any part of the programme, please see the Student Handbook for further guidance. The University has a Student Services Unit that may be able to help but it is the learner’s individual responsibility to contact them. 




Guidance: 

· Your workbook must contain the items specified in the table below (clearly identified and in the order given);
· You should use this particular document to insert your text / answer within each section of this workbook;

Contents 

	Workbook 
	Area of Professional Practice 

	Word count

	Component 1 60% 

	
Task 1 

	
Wellbeing and Resilience

	
750

	
Task 2 
	
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

	

1250

	
Task 3
	
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion.

	

1250

	Component 2 40%

	

Task 4 

	
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

	

1750

	Task 5
	Confirmation of the completion of your Occupational Competency Portfolio (OCP)

	1000

	
	Total
	6000

	
	Bibliography
	

	
	Confirmation of Confidentiality and Plagiarism
	






Task 1 (Component 1)


Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your tutorship, reflect on the coping strategies you have applied to develop resilience and minimise stress when adapting to your role as a constable within the workplace (e.g. nature of the work, organisational culture, shift pattern, pressures of work and joining a new team).

750 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:


This essay will discuss the tutorship and reflect on the strategies used to cope to develop resilience used to enable the me to be a competent student officer, and to cope with exposure to trauma and pressure of workload and shift work.  To structure this essay, I will be using Borton’s reflective model. I am using this model as it is simple to follow, I can introduce, reflect, and conclude on my findings and how I will improve going forward. Borton’s book Reach, Touch and Teach explains the three simple questions what? So what? And now what? (Borton, 1970)

During my tutorship I had to develop a new way of working, and a new way of life as it were. I was not only getting used to working shifts but also dealing with exposure to traumatic incidents and pressure of workload.
To make sure that I was still readily available for my children when they needed me and readily available to take on my new role as a student constable, I had to ensure that I built resilience appropriately. The shift work, working nights and coming home from work having children at home was tough. I struggled to get into a routine and to switch off, on top of this I felt like I had not seen my friends or attend any social events due to weekend working. I also had to ensure I had enough sleep to allow for me to make good decisions at every call, this was due to the nature of the calls I attend and ensure I do not make decisions based on bad judgement because I was fatigued or stressed.

Efficiency of performance and human error is often a factor in work accidents and incidents. It could depend on lack of sleep related factors. Sleep deficit and fatigue can lead to mistakes being made and work not being up to standard, especially in the early hours of the morning. The pattern of human error has been reported in people who work shift hours. Harrington also noted that shift workers or people who work long hours, experience family disruption and often struggle to keep social activities. This is said to be due to most social tend to take place in the day and shift work is generally unsociable hours. (Harrington, 2001)

Due to a new way of working and shift work, I had to ensure I had a good amount of sleep. To help with this during the day - I bought black out blinds, black out curtains, and ear plugs. I now have childcare arranged for the days I come home from nights so that I have no distractions or worries as a mother, childcare will allow me to have enough sleep so that I feel prepared in my personal and work life. 
My work is slowly increasing and the weeks of learning and adjusting means I can now manage my workload; I do this by writing to-do lists each day. The list and notes I create allow me to keep on top of my work, and tick off each item I have completed. Lists allow me to keep up with what school tasks, appointments, and activities my children have on each day; that helps both myself and my children stay focused. I make notes on my work phone each day, I populate the notes at the start of my shift. My notes usually consist of people I contact, the addresses I attend and evidential lines of enquiries. 
I am now adjusted to the shift work pattern, and I also have a routine that allows me to attend the gym regularly and carry on with a balanced diet. I am feeling more confident and freeing my mind of any stress or anxiety I may have built up in the past. 

“The word ‘resilience’ refers to our bounce-back ability in the face of difficulty or challenges. Resilience is the ability to adapt and grow following adversity.” (National Health Service, 2021) 

On conclusion, I have come to realise that despite working a very stressful job, you are still able to have a successful career and a happy family and social life. Only If you are willing to manage your time efficiently and to learn from the mistakes you make, that will allow you can grow and become a more resilient person.  What I have learnt so far will allow me to develop a new innovative way of working and help deal with the challenging incidents. So whatever life throws at me, I will be better prepared physically and mentally. Reflecting on this, I will not allow my workload to grow and become unmanageable, I will ensure that I will seek the help that I need from my colleagues and supervisors and not sit on the work, hoping that it will disappear or that someone else may take it on.

Word count 813
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Task 2 (Component 1)



Relevant areas of the National Policing Curriculum: 
Vulnerability and risk, understanding the police constable role, communication skills, decision making and discretion, public protection.

You must choose a policing incident in which you played a role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Explain your considerations in relation to vulnerability and your responsibilities for safeguarding individuals involved. Outline the police role in managing these factors to reduce risk. (Consider the personal vulnerabilities of the individuals involved, including situational/environmental factors that can result in risk or harm). 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity, and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice, and language preference.

1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:



In this essay I will be discussing a needle spiking incident, a woman was passed out for quite some time, and it seemed she had been spiked. My colleague and I attended the call and stayed with the female for a few hours, to ensure the female was safe. Needle spiking in the area I work is reported more frequently now and these types of incidents reported are soaring across the United Kingdom, there is a lot of media attention on spiking incidents due to the increase in reports. (Campbell 2021). 

South Wales police ensured we were fully briefed on how to deal with these incidents when they were reported to us, a full investigation must be conducted on each incident. Urine samples must be taken within 24 hours of the incident, or bloods to be taken between 48 – 72 hours of the incident and stay with victims to monitor them.

To structure my writing, I will be using Kolb’ reflective model (Kolb, 1983). I use this model as it is straight forward to allow you to review your work, it is referred to as experiential learning. This model is based on your own experiences and how you review and evaluate experiences. The basis for this model is to review your own experience, whilst putting into practice what you learnt from the experiences. The first stage is your experience of an incident, and you think that you may need to improve on it and learn, so you will describe what you see and how you feel and think. The second stage is reflecting on what you could have done differently, and how you can improve. You consult with colleagues, supervisors and seek guidance. The third stage is where you reflect on what you could have done better. 


The spiking incident call came through my radio. Myself and my tutor were already on foot patrolling at the time, so we said to the control room that we would attend. We were at scene within a couple of minutes of the call and spoke to the security staff straight away. Security staff said that the female was taken into a side room of the venue with a friend. The staff seemed to be concerned about the victim. 

Security escorted us to the side room, and on arrival I could see two females. One female was sat on the floor, she identified herself as the victim’s friend and the other female was the victim. The side room was so small I wasn’t sure how we were going to get this female to medical care, as she could not stand. Other assisting officers and I got to the female, and she was responsive but was not responding to us, I was worried about the position the collapsed female was in, as she was slumped at the bottom of the stairwell, and it looked as though her airways may have been restricted. After almost half an hour of calling her name and putting pressure on her pain receptors, she was still not responding to us. I knew we had to get her to medical care soon, I went over the air on my personal radio and asked for the control room to call the ambulance service. After some time, the control room came back to me and said the paramedics were not willing to attend, as they had other emergency red priority calls. I was annoyed because even though we have a full investigation to complete with the victim, she clearly needed medical attention firstly. I discussed with the friend that the ambulance was not going to attend and that we are going to figure out an alternative solution to get her friend to medical care. I spoke with the friend, the friend said that she did not trust the police because of previous incidents that have happened to her. I knew that I had to build rapport with this female for her to trust me, so that when the victim was awake, we could conduct the investigation.

I tried to speak with the victim as calmly as possible even though she was still not responding, so she was aware she was safe. I told her that I will require two samples of urine from her. This is vital to get it done in the specified timeframe to get accurate results, I explained that I will be taking statements from the victim, victim’s friend, and staff members of the venue. The friend was still quite upset by the process, but I kept explaining everything as professionally as I could even though the friend was not helping matters.

Building rapport has been shown to be an important way to improve the accuracy and amount of information elicited from victims and witnesses. Practitioners described rapport as how they communicate to develop a relationship or bond with the witness which allows them to 'feel comfortable in your company. (College of Policing 2021).

The victim became roused when I was explaining the process to her friend, she woke up and started screaming and was so disorientated. I helped her up the stairs and sat in the back of the police van with her, while my colleague drove us to seek medical treatment. The female was on a drip for a couple of hours before being released from care, my colleague and I drove the victim and her friend back to the police station. At the station I explained to the victim that I will require two samples of urine from her, she burst into tears and said, “It’s all coming back to me now, I was raped last year, and this is why I never reported it because I do not want to go through all this”.
I explained that this process is vital to be able to find the perpetrator of this spiking, she agreed but was anxious I said to the victim that I will be with her each step of the way, and she went on to give two urine samples. I spoke with the victim about the rape that she did not report, she was too scared to report it and upset even speaking about.

I explained to the victim that there is support that can be put in place to safeguard her and to aid her in making a complaint. I put in a public protection notice for the female to safeguard her and so there would be contact with relevant external agencies. To ensure that no agencies will contact her whilst she is with her partner and because it was clear that the historic rape and this spiking incident had affected the victim mentally, the victim wanted support from external agencies to help her get through this traumatic event, once she was satisfied that this was in place and she got appropriate support, the victim was willing to help.

Police officers and staff should be aware of the local situation and the potential for sexual and violent offences to make communities feel unsafe. The presence of violent and/or sexual offenders or PDPs within communities can also make communities feel unsafe. This allows them to gauge feelings of tension and vulnerability in the community and predict factors likely to affect it. They should be aware of feelings of vulnerability and insecurity, as well as the economic, political and social factors which affect a community. (College of policing, 2021).

On reviewing this incident, I believe it is so important to ensure that officers build trust and rapport with victims, so that they feel secure enough to trust you and help you obtain all investigative opportunities. I made sure that the victim was supported enough to confide in me and trust me to do the right thing. All avenues of safeguarding must be exhausted and make it clear to victims that they are not to blame for these incidents, as the victims typically tend to blame themselves. Looking back at this incident I believe that I would apply all that I have previously, but also learn from this incident to be confident enough in my approach and ensure that full support is there for victims whether that is in form of a family or friend or myself.

Word count 1375






Task 3 (Component 1)



Relevant areas of the National Policing Curriculum: 
Conducting investigations (Interviewing suspects), communication skills, decision making and discretion, 

You must choose a suspect interview that you have been involved and reflect on what happened. 

	
Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Outline your considerations when planning and preparing an interview (e.g. gathering evidence, suspect vulnerability, and legislation). Explain and reflect on your responsibilities when conducting the interview in accordance with the PEACE interview process. Evaluate your performance in the interview and its effectiveness in the investigative process.

Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1250 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:


In this part of the essay, I will be discussing a suspect interview I conducted and how I planned and prepared for it, by gathering evidence and having consideration for the suspect’s vulnerability and any relevant legislation or police values. To structure my writing, I will be using Gibbs’s reflective cycle.
‘Gibbs' Reflective Cycle was developed by Graham Gibbs in 1988 to give structure to learning from experiences.  It offers a framework for examining experiences, and given its cyclic nature lends itself particularly well to repeated experiences, allowing you to learn and plan from things that either went well or didn’t go well. It covers 6 stages:
· Description of the experience
· Feelings and thoughts about the experience
· Evaluation of the experience, both good and bad
· Analysis to make sense of the situation
· Conclusion about what you learned and what you could have done differently
· Action plan for how you would deal with similar situations in the future, or general changes you might find appropriate.’ (The University of Edinburgh, 2020).
It is the second day shift since I started on response, and a call came through my radio from the public service centre. Sating that a department store had a shoplifter detained. My colleague and I arrived at the store to a male who had walked out of store with £200 worth of clothing, the male seemed to be under the influence of illegal substances when we arrived, and he couldn’t keep his head up. I spoke with security staff at the store, and they explained that the male was detained outside of store and that he has been compliant, they warned us that he had a carrier bag of needles. That is when my colleague and I realised that the male detained was probably shoplifting to feed his drug addictions.
“When we think of the links between drugs and crime we usually think about dependent users of drugs like heroin and crack cocaine who commit crimes such as theft, burglary, fraud and shoplifting to get money to buy drugs. However, drugs and crime are also linked in a number of other ways”. (Drug Wise, 2021)
Having checked on the police systems, the male detainee had a significant number of previous convictions. My colleague and I conveyed the male to custody where his detention was authorised. The male would only speak in Arabic, so I knew straight away that an interpreter would be needed in interview. I phoned through to language line to get this set up in preparation for interview, language line provides interpreters and face to face services, meaning that we can explain processes, legal rights and obligations when speaking with victims, witnesses and offenders and they are able to ask questions and give answers. Interpreters can come to stations, be on phones and attend the interview.  
Whilst the male was in custody, I had to gather evidence, so I went back to the store and obtained CCTV, it was visibly clear of the male placing items into a plastic bag and leaving the store without payment. I also obtained statements from staff members who witnessed this and detained the male. I noticed that the male had a carrier bag so I looked inside the bag and could see that he had lined the carrier bag with foil to stop the door alarms activating. I exhibited all this as evidence to take into interview. Before interview, the consideration of the male’s vulnerabilities was considered as he was heroin dependant and could not speak English. I knew that at the current time the male was unfit to be interviewed due to his intoxicated level, so I had to wait until the custody sergeant deemed the male fit for interview. 
Whilst waiting for the male to be fit for interview I considered the males’ human rights, under the Human Rights Act.  A person has a right to be informed of the offences in their own language under article 5 so I ensured that an interpreter was ready to explain to the male of his rights so that he understands.  (Human Rights Act, 1998)
When the male was ready for interview, the interpreter was contacted and was translating via the telephone, due to coronavirus restrictions in place. The male was informed he has a right to legal advice and asked him if he would like a solicitor. The male said “No” He was asked why he did not require legal advice, and he replied with “Because I done it and I am admitting to it, I want to go back inside prison, there is more help and support for me. I am too scared to be out here in the real world”. I instantly had a lump in my throat to think that someone feels more supported and safer in prison, I felt like I wanted to help the male feel supported.
I said the ‘when questioned’ caution to the male to ensure that I was compliant with section 11 of the police and criminal evidence act.
An interview is the questioning of a person regarding their involvement or suspected involvement in a criminal offence or offences which, under paragraph 10.1, must be carried out under caution. Before a person is interviewed, they and, if they are represented, their solicitor must be given sufficient information to enable them to understand the nature of any such offence, and why they are suspected of committing it (see paragraphs 3.4(a) and 10.3), to allow for the effective exercise of the rights of the defence. (Police and criminal evidence act, 1984)
Whilst preparing for interview the PEACE model was used to help structure the interview and to build rapport and trust in the suspect. PEACE stands for Preparation and Planning, Engage and Explain, Account, Clarify and Challenge and Evaluation. 
In the preparation and planning stage, I prepare my questions by looking at the information provided. Look at the suspects information and ask questions that will cover the points of the offence. I plan for anything that is needed in interview, such as contacting a solicitor if the suspect wishes to have a solicitor, or interpreter or an appropriate adult. I engage with the suspect and build rapport, so that they feel comfortable in my presence to answer the questions I put to them, in a clear and concise manner. I explain to them the process and the offence they have been arrested for also Give evidence and clarify everything the suspect has said in interview. Even if they say, ‘no comment’, just reiterate that this is an opportunity for them to have their say, and challenge topics that may arise in interview, that I feel is relevant to the case. Once the interview is complete, I evaluate if further action is needed and my performance in interview. (College of Policing, 2013)
The responsibilities in interview are to ensure that the suspect is aware that they are entitled to free legal advice, the caution is explained to the suspect in three parts. The route map of the interview is also explained and to take time in considering and answering questions. Reflect on what was said and ensure the suspect understands his rights, the interview process and what happens next.
On conclusion to this I ensured that my values were impartial and transparent regardless of my bias, thoughts, and feelings. I understood that the best outcome from this interview was to ensure the male had the interview in his language preference of Arabic. That he was relaxed and comfortable. The interview was well planned, and all evidence was collated. As this was the first interview conducted, there was an amount of apprehension present and sometimes I felt like I was not as confident as I liked. I had everything written down that was needed, but I still did not challenge the suspect as much as I should of. My confidence will grow with the more interviews I attend, I ask colleagues for feedback when they have been in the interview room with me, which I always take on board and try and learn from.
Word count 1350





Task 4 (Component 2)

Relevant areas of the National Policing Curriculum: 
Problem solving, evidence-based policing, understanding the police constable role, policing communities and decision making and discretion.

You must choose an incident that you been involved in with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Consider how the anti-social behaviour impacted the local community and what constitutes effective and appropriate police action. 

Outline your responsibilities when responding to anti-social behaviour (including enforcement, prevention activity and partnership activity). 

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.

Considering your experience to date, reflect on any aspect of problem solving, evidence-based policing, decision making and discretion which may impact upon wider police community relations.

For example:

How has your experience of policing the nighttime economy influenced your    perception of the wider community?

Other examples relating to your experiences would be equally valid.



1750 words (+/- 10%: include your actual word count at the end of each section)

	



ANSWER:


In this part of the essay, the discussion will focus on anti-social behaviour (ASB) and how it impacts local communities, also what constitutes effective and appropriate policing action. The experience of policing night-time economy and how that could impact bias on decision making. To reflect on my experience with anti-social behaviour, the use of the Experience, Reflective and Action (ERA) Cycle will be used.

‘The ERA cycle stands for Experience, Reflection and Action, I chose this because it seems a simple way to reflect and learn on a situation. The ERA is a cycle in three parts so I can continue to use it in similar situation. An experience can be good or bad. After the experience and I have finished everything that I need to, I will reflect on the experience by asking myself what happened? could I have done that better? and how? When I have fully reflected on my experience and have learnt from it, I can then action it. (Jasper, M 2013) 

I was working an afternoon shift, a call came through on the radio from the public service centre, saying that a person was causing a nuisance in the city centre. The actions of the person were causing concern to the public, the female in question was swaying, shouting, and swearing at passers-by. The description of the person was received, and an area search was conducted. After pulling up by a store, attention was drawn to a female, who was recognised following previous issues with her. As we pulled up in the van, the female started focusing her attention on my tutor and I. The female in question was informed that she was frightening the public and the language was unacceptable as there were children in the vicinity, the female was asked if she could be taken home, as she refused and was showing signs of being intoxicated. I used my discretion and did not want to arrest the female on this occasion, she wasn’t causing a threat to herself or others, but was acting in an anti-social manner. I did not want to just leave the female walk off, so I decided to issue the female with a Section 35 Notice for dispersal for a period of 48 hours. 
I issued the female with the ticket and map of the area she was barred from; she was taken back to the shelter she resides in. 

The section 35 Notice is a constable in uniform may disperse a person from a specific area for a maximum period of 48 hours if a person is seen to cause harassment, alarm, or distress to the public or if a constable thinks that person may end up causing harassment alarm or distress to the public. The order must be issued in writing unless the offender refuses to take it and a map of the area and exit route to be specified. I explained to the female that failure to comply with the section 35 dispersal notice is an offence. (ASB Help, 2021)

I went back to the station and completed all paperwork for the section 35 dispersal notice, I ensured that the neighbourhood policing sergeant and his team were aware that the dispersal notice was issued on this female. This is so that they could keep a look out around town and make sure that the female had not returned causing a nuisance again.

Later in the evening a call was received stating, there was an incident where a female had assaulted a member of the door staff at the store, I had a feeling that it may be the female who had been issued with the Section 35 order. My tutor and I said we would attend the call, when attending the area in question I noticed it was the same female, when approached, she was extremely violent towards us and seemed more intoxicated, shouting, and swearing. The female was arrested for assault and taken to custody, where her detention was authorised. When spoken to before the arrest, she informed me that she had no regards for the rules and had ripped up the section 35 ticket she was issued with. After further incidents of the same nature from this female, there have been more regular patrols from neighbourhood policing teams, the stores she mostly attacks are fully equipped with CCTV to deter the female from there and now have security staff on the doors, I issued the shop staff with the numbers and contact details of the neighbourhood supervisor.




“Antisocial behaviour is a range of behaviours that can cause nuisance and annoyance or harm and distress to a person.” (Crimestoppers, 2022)

Antisocial behaviour is behaviour that consists of harassment, alarm or distress to the public, group or individual. It can be verbal, vehicle noise or nuisance, littering, drinking on the streets, begging and nuisance neighbours.

From experience to have an effective policing action you must first set out a plan and analyse the data collected from anti-social behaviour in the city centre area, this can be taken from policing systems, colleagues, members of the public etc, from this you can work out the impact that anti-social behaviour is having in that area, if there is a reason it is happening or certain times and locations being targeted. You can then formulate a plan that will help you to eliminate a problem in the area, such as well-lit areas, certain structures that attracts Anti-social Behaviour or a particular age group or group type, a specific time of incidents. For many issues relating to anti-social behaviour, the area I police it is mainly due to the rough sleepers’ shelter situated close by. I know this from previous intelligence and the number of incidents I have dealt with myself. It seems to be many people residing in this centre commit their crimes in the area I police and become a general nuisance to the public, due to them being bored, begging, drinking, and taking drugs on the streets, shouting, and swearing also.

New guidance on the use of anti-social behaviour powers will help police and councils continue to take appropriate action against nuisance behaviours while ensuring the most vulnerable, including the homeless, are not disproportionately targeted.
The guidance will:
make sure powers are used as intended – to tackle behaviour which is genuinely anti-social
help to prevent instances of rough sleepers, buskers or small groups gathering to chat in town centres - without causing a nuisance - being unfairly targeted. (GOV UK, 2017).


The actions I must take in responding to anti-social behaviour policing incidents, I must ensure that I set out my objectives to ensure that I identify groups who cause anti-social behaviour and use external agencies to help tackle reoffending. I must enforce this by referring the suspects to relevant agencies to seek support and help, and to prevent further incidents of the same nature, restorative approaches, dispersal notices, stop & search and out of court disposals. I must ensure that I task neighbourhood beat managers and Police community support officers, for regular patrols around problem areas, ensuring local councils are aware of situations in their areas and that we all work together. When the enforcement and prevention is completed, I will ensure that it is in line with the objectives set out and all to attend regular meetings to assess the situation in the wider community and what has helped.


Due to the experience of working the night-time economy, and how situations escalate quickly when someone is intoxicated and kicking off that early in the afternoon. it is always in the publics best interests to ensure that person is removed from the area, to best prevent furthermore serious offences. This action allows the night-time economy to continue and the area to be a positive and safe area, the earlier you prevent the better the outcome in the end. If you are slow to recognise intoxicated people who are irate or starting to become aggressive or falling over and are left in the area to continue to go into pubs and nightclubs and drink, the issues normally increase, and incidents become a bigger impact on the community. That is when you are left with no choice but to take the persons liberty and arrest them, this has an impact on how the area is viewed by members of the public and can sometimes scare public from returning which can have an impact on the economy.
With previous experience of working the night-time economy. It can sometimes cloud decision making process and will lead to arresting a person in the first instance, rather than look for other problem-solving methods. With this incident I thought it was the best outcome to issue her with a section 35 dispersal notice as the female was vulnerable due to addiction and mental health, and it was a better outcome than arrest. However, looking back, the female had no regard for her behaviour and the impact that it would have on the community so I believe arrest would have been a better outcome overall. Impartiality and transparency were paramount with dealing with this case, firstly due to the suspect being a rough sleeper I did not want her to feel like a target and also did not want the public to feel like I did not do my very best in this situation, this is the reason that a 48 hour Section 35 Dispersal Order was issued in the first instance, in a hope that the female would leave and sleep it off.

The term night-time economy is used to describe a wide range of activities from a trip to the theatre or a family meal to a night out at a club. Night-time economies are an important part of our towns and cities and are estimated to bring in over £60 billion to the UK economy every year. Most people enjoy a night out safely and sensibly. However, the night-time economy can be associated with issues, predominantly around alcohol fuelled violence and crime and anti-social behaviour. As licensing authorities, councils play an important role in regulating the night-time economy. A clear vision for the night-time, underpinned by a statement of licensing policy, can go a long way to setting the right tone, but it is the partnership approaches which have been held up as being most effective. (Location Government Association, 2020).

The incident was solved initially, but only for a short period of time. The information available at the time of the incident may have been limited. If I had gathered more information, I would have seen that the female quite often had no regard to the rules at all, let alone the rules set out in the Section 35 Dispersal Notice. Because of this it then led to a further incident in the area, which caused an assault and the arrest of said female. Discretion was used as a less intrusive approach even though there were grounds to arrest her at the first incident.
On reflection of the incident further guidance and support from supervisors on incidents like this will ensure that that the relevant agencies are contacted in the first instance and to make it clear to any person that the breach of the Section 35 Dispersal Notice will result in arrest. Also ensure that I gather all information and analyse all data before deciding what method to take, I will also seek advice from the neighbourhood team who are very knowledgeable of the area, the population and the perpetrators personalities and history with them.
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TASK 5

Confirmation of the progress on the Occupational Competency Portfolio (OCP).

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 

Signed:  L. Ashcroft (Learner)

Date: 10/01/2022


Signed:  B. Simmonds (Tutor Constable) 

Date: 10/01/2022


(Please print this page, sign it, and scan it and add it back into the document)
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