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Hotel With a Difference 
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Introduction

Welcome to Hotel Trinity, the hotel with a difference. A great induction is important to ensure all new teams members understand the really important information when joining our team.  
At Hotel Trinity we aim for the best, our employees are as important as our guests and with the right training our employees can achieve the best. Each department must take part in essential training activities.
As part of the housekeeping team, you will be required to complete 8 weeks training which consists of the following;
· Health and Safety at work 
· Setting up room to brand standard
· Cleaning up room to brand standard
· Usage of cleaning equipment 
· Usage of chemicals
· Sorting out linen 
· Usage of washer and dryer
At the end of your 8 weeks training, you will take part in practical exam to show what you have learned. You will be appointed a ‘buddy’ who will help you through your 8 weeks of training.
 









	Training
Programme
	Week 1 
	Week 2
	Week 3  
	Week 4 
	Week 5 
	Week 6 
	Week 7 
	Week 8

	
Introduction to team members

Building Tour 

Benefits and Rewards 
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	Health and Safety at Work
 
Fire Evacuation Procedures

Use of Chemicals at work 
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Shadow and observe perfect room clean and set up 

How to set up Cleaning Trolley and other cleaning equipment
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	How to   make perfect beds:
in 20 mins 

15 mins 

10 mins 
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	Sofa bed set up 

Cot bed set up 

	
	
	[image: Checkmark with solid fill][image: Checkmark with solid fill]
	[image: Checkmark with solid fill][image: Checkmark with solid fill]
	
	
	
	

	How to clean windows 

How to clean shelves and cupboards
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	Washing machine and dryer use
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Mock test on room clean and room set up 
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