DS2 Assessment Submission: River Fitness Summary and Reflective Log





1. Why I Chose My Tool
For this task, I chose Microsoft Excel because it is a simple and reliable way to organise customer feedback and create charts. It helped me enter the survey results clearly and turn them into a visual chart that is easy to understand. Since Hasan Murad wanted a quick summary of the feedback, Excel made it easier to present the information in a clear and professional way while showing my basic digital business skills.
2. What Information I Used from the Scenario
I used the instructions and survey results provided by the manager, Hasan Murad. The scenario explained that River Fitness wanted a simple digital summary of the customer feedback collected the previous month. I used the figures from the survey: 46 customers were satisfied, 18 were neutral, and 11 were not satisfied. I only used the information provided in the scenario and did not add any extra data.

3. What Changes I Made as I Was Working
While creating the digital artefact, I made a few changes to improve how it looked. At first, I only listed the survey results as numbers, but I realised it would be easier to understand in a table with clear headings. I also tried both a bar chart and a pie chart before deciding on a bar chart because it made it easier to compare the results

4. How I Improved My Work
To improve my work, I added a clear title showing who the report was for and who prepared it. I also checked the layout and chart to make sure everything was easy to read and not too cluttered. These slight changes made the report look more professional and easier to understand.

5. Final Explanation
This artefact helped the manager easily see customer feedback and this shows also the Excel is great tool for businesses to use. 
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