Training Materials

Select One
Why is communication important in a restaurant?
a. To make work slower.
b. To reduce mistakes and improve service.
c. It is not important.
What should you do if you are unsure about an order?
a. Guess the order
b. Ask a team member or manager
c. Ignore it
What can happen if communication is poor during busy service?
a. Faster service
b. More mistakes and delays
c. Better teamwork
Which tool helps improve communication between staff?
a. Not talking
b. Using the app/system correctly
c. Avoiding teamwork
What is a good way to support new staff?
a. Leave them alone
b. Pair them with experienced staff
c. Give them more pressure


What is part of effective communication?
a. Ignoring others 
b. Listening carefully
c. Shouting
What should you do during busy service?
a. Stay silent
b. Communicate clearly and stay organised
c. Panic
Which of these is a communication skill?
a. Eye contact
b. Ignoring customers
c. Walking away
Bonus Question:
 Give one example of good communication during service.







