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Task 1

Relevant areas of the National Policing Curriculum: 
Vulnerability and Risk, Evidence-based policing

You must choose a policing incident in which you played a significant role with a victim of crime or anti-social behaviour and reflect on what happened. 

	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Critically evaluate the appropriateness of different approaches (by professionals and the police) in supporting or managing vulnerable people or people at risk of harm. 

Explore what works in relation to tackling repeat victimisation and repeat offending. Consider the use of evidence-based policing. 

2000 words (+/- 10%: include your actual word count at the end of each section)





ANSWER:

During one incident I dealt with an individual who was a victim to a domestic violent assault and criminal damage.
The victim reported that she had just been assaulted by her partner at home with her two children. He had punched her to the face and had also caused damage to the property by smashing the window. She also explained that he was still at the address whilst she had locked herself upstairs with the children.
This was an immediate response call which meant we were at the address within 5 minutes of the initial report. On attendance I was met by a male who was extremely irate and who seemed to be under the influence of alcohol or drugs judging by his demeanour. He was shouting at both me and my colleague to get out of his house. It was also noticeable that he had a bruised knuckle which was also bleeding, which was in accordance with the initial information given by the victim. My colleague has then arrested the male for domestic violence assault and criminal damage due to the allegations that were made. My colleague was able to transport him to the local custody suite with assistance whilst I supported the victim.
This was vital to ensure I was able to safeguard the victim and her children whilst also gathering all the evidence using the “GOLDEN HOUR PRINCIPLE” whereby the purpose is to identify the suspect and to follow a professional, ethical and robust investigation (College of Policing, 2023).
Initially the victim and the children were frantic as to what had just happened. My priority was ensuring that they were under no further threat and that they did not need medical attention. Ensuring that I reassured her that we would support her the best possible way we could as well as the multiple services that were professionally trained In dealing with domestic violence, this enabled the victim to provide a detailed witness statement in what had happened as well as previous domestic violence incidents in their relationship. 
Whilst speaking to her and discussing the issues that she was dealing with it became quite clear that she was struggling with her mental health.
Police officers are often the first at responding to a mental health crisis. Arrest is usually an inappropriate option and therefore officers will often find themselves in a situation where they lose substantial time trying to support an individual whilst dealing with the lack of immediate availability a mental health service has. This is often frustrating for officers due to multiple factors such as the lack of police officers in a team, as well as the awareness of how stretched services are (Peter Finn & Monique Sullivam, 1989).
Although, it is questionable as to how much training a police officers receives in regards to mental health and how to correctly support an individual. Officers will often feel as though they are not fully equipped to deal with the mental health concerns they have for victims or suspects (Galia Cohen & Matt Bagwell, 2023). This highlights the importance of front-line officers having the awareness and knowledge of the local services available for victims as well as partner agencies that work alongside the police force.
Response policing has developed over the years, positively changing how vulnerable people are supported. Within South Wales Police the Victims Code for Policing has empowered victims, as it outlines their rights and sets the standards that must be provided to victims of crime. Within this it also heightens the support for victims who are deemed as vulnerable, intimidated and targeted. Within each incident the assessment is carried out allowing victims of crime to be offered the appropriate support through the needs assessment (College of Policing, 2021).
The National Vulnerability Action Plan (NVAP) was developed in order to ensure that response officers are meeting the needs of victims and adopt a holistic approach whilst dealing with issues. 
The plan is set into 7 identified key themes which have specific actions; 1. Early intervention and Prevention, 2. Protecting, Supporting, Safeguarding and Managing Risk, 3. Information, Intelligence, Data Collection and Management of Information, 4. Effective Investigation and outcomes, 5. Leadership, 6. Learning and Development and 7. Communications.
The plan allows vulnerabilities to be identified at an early stage which can lead to an early intervention to reduce the risk of harm for victims. Awareness of vulnerabilities can lead to appropriate referrals for the individual, to enable them to receive the suitable support. Officers will also become aware of their own abilities and how to implement them such as their communication techniques as well as their awareness of suitable services which they can liaise with. Ensuring that officers can identify and manage risks to safeguard those who need to be supported (Bailey, S., 2021). 

THRIVE is embedded within the plan which looks at the threat, harm, risk, investigation, vulnerability, and engagement which is used to assess the correct police response to a report. It can be used to look at the risk associated to the victim, which ensures that the victim is the priority to the response.
The tools enable response officers and other professionals to identify factors which are associated with vulnerability-related risk, allowing a approach which can encourage individuals to disclose specific information which will benefit them. A appropriate policing response can then be implemented and victims as well as suspects can be supported correctly (College of Policing, 2021).

Within this incident it was clear that the victim was concerned of her situation as she kept stating she would not cope being a single parent, both emotionally and financially. This heightened the risks associated with this incident as I was now aware of the complexity of the issues within the family. With her consent I was able to state my concerns through a Public Protection Notice (PPN), which is shared with social services and support services who can offer herself and the family support. 

Attending domestic violence incidents whereby children are present heightens the concerns for officers, not just for their own safety but the complex impact it can have on them through their life. Children who are exposed to domestic violence are at a higher risk of becoming abusers themselves. There are multiple theories for this which suggest that those children will often see it as normal behaviour which then continues in their lives as they become adults. This is why it is vital that when domestic violence is recognised in a house hold, that the support needs to be immediate to prevent the further impact (Cooper,J. and Vetere, A., 2008).

Through gaining that rapport I was able to establish that this was an ongoing threat and issue as the male had previously been in an abusive relationship whereby he had assaulted the female, which she had not reported. After having an in-depth conversation with the victim it transpired that contacting the police was her last resort. She did not believe that having him arrested and then him being released would prevent him from doing this again and would actually be more of a threat for her.
Unfortunately, this is a common concern with victims who have been exposed to domestic violence as they do not believe in the system as often the results of going through the criminal prosecution service will not be as they expected. Although this is why it is vital for police officers attending the incidents to gather as much evidence and detailed statements as possible. As well this being passed on to appropriate services to protect them. Police officers also need to ensure that they are reassuring victims by making them aware of bail conditions to criminalise further contact (Belknap, J., & Graham, D., 2000).
The reality is that often domestic violence perpetrators will continue to commit the crimes regardless of whether their previous resulted in an arrest or a separation of the relationship. This is why it is vital for police officers as well as support services to recognise this behaviour and implement possible tools such as Domestic Violence Protection Notices / Orders (DVPN / DVPO’s) where appropriate (Maxwell, C., Garner, J., & Fagan, J., 2001)

In order for the police to be able to support repeat victims and to tackle repeat offending, it is vital for us to understand the research and evidence surrounding it.
Repeat victimisation is unfortunately a common issue especially in domestic violence incidents which studies suggest can be influence by multiple factors.
Domestic violence support can assist in reducing repeat victimisation by an early intervention to encourage individuals to seek support when it is needed and establishing risk factors associated with repeat victimisation. This can then highlight individuals who are at further risk ensuring that they receive the additional in depth support.
Police watch is another tool which provides a visible presence for both the victim and offender over a period of time whilst there is an ongoing case. This allows the victim to develop a rapport with the officer and to update them with any concerns or contact they have had. Building their trust increases the likeliness of the victim supporting the case as well as reassuring them about special measures which can be put in place during the court process to protect the victim such as through a live video link (Brown, 2020).
Multi-Agency Risk Assessment Conferences (MARAC) can be used in domestic violence cases where information is shared where police, Independent Domestic Violence Advisors (IDVAs), Social services and other specialists. The purpose of the meetings are to protect the victims by looking at all the possible support which is available and also to highlight the behaviour of the perpetrator (Robbins et al., 2004). 
Reports show that multi-agency working improves communication between professionals which leads to a better result in the case, with the victim receiving more substantial support (Abbott et al., 2005).  
Domestic violence target hardening sources such as panic buttons and further security on their property such as CCTV can also be used to prevent further victimisation to ensure the victim feels safe in their home as well as documenting and evidencing any behaviour. 

Through studies understanding repeat offending behaviours can assist in reducing the frequency. Offenders motivation needs to be understood case by case, to demotivate the behaviour and to intervene with the cycle of behaviour. There will often be patterns to the behaviour, targeting vulnerabilities. Understanding this can improve predictive policing methods as well as improving the services to tackle the behaviour. In general terms not specific to crimes, offenders will commit crimes at certain times and places with consistent decision making which is support by Brantingham’s crime pattern theory (Brantingham, 2008). Further theories support that offenders will often travel similar distance from their home to the targeted area where they commit crimes (Menting et al., 2019).

Evidence based and problem-oriented policing using specific models to target and tackle both repeat offending and repeat victimisation has been shown to provide the best outcome, such as using the SARA model (Van Sleeuwen, Steenbeek and Ruiter., 2020). 
This particular model has four stages; Scanning, Analysis, Response and the assessment. Each stage is used to identify the problems and behaviours in order to develop and create strategies to reduce these issues. An analysis of crime through models can provide problem-solving methods to identify the causes, patterns enabling both the police and relevant services to address these issues (College Of Policing, 2022). 
Using models in such cases can be used as a proactive, preventive method to attempt to support the victim in the best possible way as well as interrupting with an offender’s patterns of behaviours.
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Task 2




Choose 1 of these 5 options to answer 

(Note for officers who have an interest in becoming a detective and wish to specialise in this role, you MUST choose option 5)


1. Response Policing.
2. Policing Communities.
3. Road Policing.
4. Information and Intelligence.
5. Conducting Investigations. 




Task 2 Option 1: 

Relevant areas of the National Policing Curriculum:


Response Policing

A core part of the policing mission is to prevent crime and disorder. Domestic abuse causes both serious harm and constitutes a considerable proportion of overall crime

You should choose a domestic abuse incident that was of a complex nature, in which you played a significant role in providing a response.



	 

 Critically assess the challenges associated with a domestic abuse incident that you have attended, and the strategies developed for effective policing in such challenging situations. 



2000 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:












Task 2 Option 2: 


Relevant areas of the National Policing Curriculum: 

Policing Communities

Criminal justice faces ever more challenges from society. While official figures show a drop in police recorded crime in the UK the distribution of crime shows a more complex pattern with violent crime showing a rise. 

Regarding community policing chose an incident that you have attended that presented a complex issue for the community, and that you played a significant role in providing a response.


	
 Critically evaluate a range of interventions that you have employed to promote community engagement that assisted in resolving the issue. 

2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 

During one collective incident whilst working on response, I have been able to assist in a complex ongoing issue for the community. This issue involved a cluster of occasions and incidents whereby a local gang within the area were targeting the shopping centre, committing multiple of offences.
The complexity of the offenders are a large group of teenaged males who live in the area and attempt to cause as much disturbance as possible for the community whilst filming this on social media.
This has been a major strain on the police resource as a whole and the risks have continued to develop which has heightened the importance of officers safety. The offences have escalated, from anti-social behaviour, criminal damage to possession of a bladed article.

The start of the offences of anti-social behaviour within the local businesses which although was relatively low-level offences had a wider impact on the community. Within these incidents the police attempted to resolve the issues through the Restorative Justice process. Restorative justice within the community can be used to rebuild relationships, by identifying the damage which has been caused and applying interventions for both the victim and offender. The process looks at analysing solutions to the issues which have been caused and applying them (Bazemore and Griffiths, 2003). Within these incidents, mediation was applied which was consented by both parties. This allowed the victim to be able to explain how their actions had impacted their businesses as well as the personal affect it had on them. Which also allowed the persons who had committed the offences to explain why they had done what they had done and how they had reflected on their behaviour. Often, restorative justice can be used in crimes whereby the victims have felt targeted by the offender and will live a life of feeling unsafe such as an elderly person who has been a victim of a burglary. Within this instance the person who has committed the crime can provide reassurance to the victim that they did not target them but it was a random crime. 
Although restorative justice has been proven to resolve issues within communities, within this incident there was little impact. The offences started to escalate whereby the level of the affect it was having continued to heighten. The analysis of why this problem-solving process had not had the impact that the police and community had proposed was due to multiple reasons. Within the gang there were multiple persons which continued to develop, meaning that new persons had joined and had no connections with the business owners. Also persons who did not live in the area started to be involved In the gang mentality, whereby they were not apprehensive as they were not known in the area and had no relation to the area.


I have had multiple involvements within these incidents. From being the attending officer dealing with the subjects and arresting them, leading to them being charged with the offences. The development of the case file which were sent to the Criminal Prosecution Service (CPS) as well as creating bail conditions not to be within the area. The conditions which were in place were used to give the affected businesses reassurance that the police were attempting to prevent any further offences, attempting to regain their trust that the police were taking these offences and the impact as a matter of urgency. As well as reassuring the affected persons that there was an outcome of their behaviour as well as an outcome to them making the initial reports.

Another large part of the conditions was that each person within the gang would be breaching bail conditions if they were seen in the community together. Which enabled the local businesses to have a sense of control of the situation, that if they had sighted these issues they were able to contact the police as a preventative approach before behaviours escalated. Positive policing should aim to be proactive rather than just a response-orientated reactive approach such as through a visible police presence, as well as active engagement (Scheider et al., 2009).
In order for us as a force to tackle these issues we had to patrol hot spot areas where the persons involved would tend to congregate. Active patrols had a positive effect on the ongoing issues that the community were having, this would discourage the offenders to be within the restricted areas which reduce the amount of offences which were being committed. Proactive policing also allowed us to prevent the crimes being committed whereby if the persons breached their bail conditions and were in company with each other we were able to take control of this criminally. This was also used to actively reassure the community, for them to feel safeguarded and that we were focussing on their concerns. During this time of patrolling the areas we were also able to attempt to repair the damage which had been caused to the relationship between both the police and the community, through face to face conversations and actively listening to their concerns.

The relationship between the police and the community whilst the offences started to escalate was majorly affected. 
To improve response policing and policing in general within South Wales Police it is essential to continually assess the impact of these interventions, whilst adapting them to meet the needs and concerns of the community. To allow effective community engagement it is vital that there is communication and trust between both the police and the community. This will enable a constant development within the service.

Ensuring our body worn cameras were activated which is another tool used to enhance transparency and to make sure police officers are accountable for their actions. This is also used to protect both the members of public as well as officers during incidents. Research also suggests that circulating our footage at incidents on social media to be transparent can have a positive effect on the relationship between the community and the police service (Saulnier and sytsman, 2023). Within the ongoing issues the involved offenders would often use social media whilst police officers had attended, videoing their involvements and using snippets on their platforms. Ensuring that we had captured the whole incident on our body worn cameras could then be used to cover any concerns which were raised by the community.

Problem-oriented policing (POP) is used to improve the response of policing, which can be used to target ongoing problems within a community. 
This is used as a structured process.
Identify persistent problems
Undertake in-take analysis to determine the conditions giving rise to these problems
Devise and implement tailored response
Review whether response was effective
POP was used within these particular ongoing incidents, whereby problems were identified and interventions were used through strategic patrols, liaising with the affected victims to build that relationship to ensure that the crimes were reported and also working closely with the council to monitor the behaviours.

Partnerships within policing and as a community can be used to holistically approach issues, to provide the best possible outcome (Harkin, 2018). Within these ongoing issues there was a development on the relationships between the police and the council. The council were made fully aware of hotspot areas where crimes were regularly being committed and who they were being committed by. Which lead to the council workers having constant observation on the CCTV within the areas, informing us of any apprehensive behaviour or disturbances before this developed. This also reassured the community that there were security tactics being used as a preventive approach. 
The youth offending team also worked closely with the police, attempting to redirect their behaviour and to have a positive influence on the issues that were being caused. They were able to offer the individuals appropriate support, for mental health concerns and drug or alcohol addictions. Their engagement did have a positive affect on some individuals as often their behaviour was a result of an ongoing issue for themselves. The gang mentality which was used was also in some cases the only relationship that the persons felt they had, which is why they felt they had to be involved. The use of multiple services working together enabled the individuals to understand their behaviour and to reduce it. 
It has been suggested through several studies that effective community policing consists of three main components in order for this to be achieved. 
1. A collaborative partnership between the community and the police, which addresses their concerns.
2. Organisational transformation whereby there is a constant development of the structure.
3. Problem solving strategies whereby concerns are identified, raised and effective responses are created (Reilly, n.d., 2017).

Policing within the community needs to be adaptive, depending on the specific community. This allows us to be culturally sensitive and diverse to ensure that the police force is able to reflect the diversity of the community as well as having the training and knowledge to be able to support them.
Which highlights the vital importance about understanding the community that you are policing which can be through both the officers personal knowledge of the community as well as the familiarity whereby relationships have developed between the police and community over time. Having that familiarity of having the same police officers and community officers working within the area, whereby members of public are able gain those connections can allow positive community policing to develop (Bradford et al., 2009).
The difficulties in this is that officers are changing frequently, meaning that the connections are lost between the community and the police. Community Connect has been introduced to target these issues to prevent the loss of important knowledge, relationships, and contacts that the police have gained through their work within the community (Cutting Crime Impact, 2021). The tool focuses on the importance of ensuring that when there is a change in officers within the community that there is an appropriate handover of information and an integration period. During this period there is also an aim of having the key partnerships involved in this process to ensure that there is not a loss of involvement, and the engagement continues. This can be done through meetings ensuring there is an introduction to the community, allowing continuity. 
Specific community police officers along with the familiarity benefits can also focus on long-term goals for a community, whereas response officers will look at a short-term solution for the issue. Positive community policing should focus on the geographical area, the level of unemployment and crime statistics (Bell, 2016). Through these incidents there has been a gain in familiarity for the affected persons and with the local neighbourhood team as well as response officers. Having that familiarity has allowed victims to have the confidence to report the crimes, knowing that the officers who will be dealing will already have an understanding of the complexity.

Through these interventions the number of offences being committed have severely reduced, the relationships with the police, community and local services have improved. Although there has not been a complete stop with the gang involved, the police are able to deal with the behaviours more appropriately being proactive and using preventive measures. Through using the interventions, we as a force have been able to disrupt the patterns of behaviours, making it far more complicate to offend as well as ongoing criminal cases whereby offenders have been charged in court with the offences. This is a major deterrent for potential offenders, to be educated on the results of offending and how they will be prosecuted. 
As well as this police officers have become more vigilant, ensuring officers safety is at the forefront of policing. This has been an educational process, understanding the diverse risks and escalation of offences. The primary target is to use this experience of the development of crimes to prevent a similar occurrence, ensuring that crimes are dealt with appropriately once committed. 
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Task 2 Option 3

Relevant areas of the National Policing Curriculum: 

Road Policing

The police are the lead agency for collision investigation and have the primary duty to investigate and establish the circumstances that have led to road deaths and life changing injuries.

Describe a serious collision that you attended and in which you took a significant role (e.g., initial reporting officer, scene manager, lead investigator).

	
Critically evaluate the evidence base that you dealt with and strategies that could be implemented to reduce the likelihood of it reoccurring. 



2000 words (+/- 10%: include your actual word count at the end of each section)




Answer: 


























Task 2 Option 4


Relevant areas of the National Policing Curriculum: 

Information and Intelligence

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.



	 
Critically analyse an investigation, that you have led, commenting on the effectiveness of the National Intelligence Model and the importance of the role played by cross border cooperation in relation to your information and intelligence. 
Reference how effective information and intelligence was used within your operation, and how you used specialist intelligence roles to support your complex investigation.

2000 words (+/- 10%: include your actual word count at the end of each section)






Answer: 


























Task 2 Option 5

Relevant areas of the National Policing Curriculum: 

Conducting Investigations

You should choose an investigation that you have been involved in that was of a complex nature, in which you played a significant role.


	
Critically evaluate the processes employed in a complex investigation you have been involved in, and the fast-track actions that you have utilised.


Evaluate the support you have provided to victims, witnesses, and offenders (where appropriate) during a complex investigation and reference the management of your own personal values and attitudes in relation to this.

2000 words (+/- 10%: include your actual word count at the end of each section)





Answer: 
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