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The Vodafone mobile device and the bespoke app help in connecting and better improving the Southcentral community in terms of actively engaging the community as a whole. This helps in connecting the people and the community with the 4G network that would be going to manage security with the information to be protected on a higher priority. This would help in recognizing the issues and help in overcoming the problems being assessed. It helps in communicating the best with the help of a simple and reliable source of communication between the office-based centers and the responders who are the first community responders. There consists of service users who are helpful in the working such as the Nic Microsoft as the HOD (head of operations) in terms of providing training and the engagement of the community, the south-central ambulance trust of foundation, etc (Amoako, 2017). Along with this, there are various importance been faced as a role of community first responders which helps in attending various calls for the purpose of emergency services. There must be various skills and knowledge required in terms of assessing the role of community responder such as focusing on timeliness, ability to work with different kinds of staff, management of time and leadership role, etc. Along with this, various training is required to develop them for the purpose of working in the environment (Amoako, 2017).
[bookmark: _Toc97209929]Discussion and Analysis
A community responder is considered as a person who will be available every time to be followed by an ambulance whenever required for the purpose of consideration of medical emergencies in the community which is a local area concern. The solution in terms of the Vodafone mobile device includes the system of bespoke app that provides help in terms of communicating with the community in terms of the medical services that is provided through the Vodafone mobile device which provides the connectivity in the network of 4G that is secured enough to protect the information of patients on a major basis (Agrawal, 2019). For this purpose, various mobile devices are in the operation process across various locations where more devices are been going to be issued on a larger basis. The bespoke app is not an individual app that allows the community to respond alone but altogether it is in the partnership with the CommonTime that helps in providing the information on a simple basis that the community could rely upon and helps the control center and the community responders to communicate easily without any major issues (Agrawal, 2019). This simplicity in the working and the reliability on both the teams helps in better improving the community responders of Southcentral through engaging with the community as a whole. 
The community responders are the users of the series that provide the information regarding their usage and hence are available for responding to the questions been asked in the application for the services. The role of the Vodafone mobile device and the bespoke app is to communicate with each other regarding the incident that happened with the people (Boxall and Purcell, 2011). The app helps in knowing and intimating the responder regarding the accident or the incident that caused near to his place and hence the exact location is been shared with the respondent along with the fastest routes to reach out there and the details regarding the incident that has happened. After the responder arrived at the particular location, the information regarding the incident is been shared by them regarding its criticality, and also the additional support required for the case of emergency is been provided by the responder. This responder is considered as a community responder who has all the safety measures with his to track the incidents that happened near me through the CFRs technique and the GPS system (Boxall and Purcell, 2011).
This is a South central ambulance service that is provided to the patients and its near people when they are been caught by the incident and needed help to reach the hospital on time as well as be treated properly as soon as possible. This helps in engaging people in the best possible manner with the help of an app (Caron, 2020). This is considered as a technology on digital aspects that helps in improving the health care and patient care on a yearly basis and is considered as a huge opportunity by the Training and community engagement of Nic Microsoft HOD (head of operations) and the NHS foundation trust of the south-central ambulance services. They have created a partnership with the Vodafone mobile devices in order to build the connectivity and network with the help of technology (Caron, 2020). The services that have been offered will have a huge pace in the world with the help of the technology-driven digital aspects. This could be possible through the connectivity with Vodafone that builds the technological solutions which impacted the patients and the people to have a greater impact on the services being provided. This connection with Vodafone has already emerged with various efficiencies in providing services to patients. Along with this, it helps in providing us the feedback from the first community responders which has been a major role through its positivity. 
Along with this, the Enterprise director from Vodafone in the UK has represented its wishes in terms of saying that they are delighted to work with south-central ambulance services which helps in improving the time of responses on a very short period of time and hence benefitted the services to the patients with the caring of patients on a no time or less time basis. The Vodafone helps in providing the technical services to the south-central ambulance services and hence it has been on the greater aspect of being successful through the usage of technology on the powerful aspects which helps both the community responders at first and the patients. This helps in boosting up the responses of the patients with the help of the Vodafone mobile device as technological support. For this purpose, the volunteers are trained enough to attend the emergencies in medical aspects before providing the services of the ambulance to people. And then Vodafone has been merged with the ambulance service to provide in order to reduce the response time by technological advancements (Chatterjee and Dandapat, 2013). Vodafone is helping the providing its 4G connections along with the bespoke app that helps in building the efficiency. This helps in working the solution of the Vodafone.
The role of the community first responder is to provide its service by arriving at first and providing assistance to the patients who are in need at the time of emergency. This emergency could include an accident, terrorism or natural disaster, etc. these community first responders could be the co- responders also such as the police or the fire serviceman or the staff in the shopping mall or the members had been considered in the first aid organization or so (Chatterjee and Dandapat, 2013). But the first responders are considered as the employees who are been working in the services of a statutory ambulance. The major role of Community first responders is to provide the treatment on the first basis to the patients in the local area near them and then promote its work to other people as well as to the community first responders. Along with this, they have to attend the local area calls from the patients which are to be set out by trust so that people could trust them in an emergency. The role is to provide the services in terms of the emergency basis where the ambulance does not arrive. They must be ready to serve the community until the help in terms of highly qualified arrives and if requires work until the ambulance crew wants them to help. They must have to use the AED i.e. automated external defibrillator and the trusted equipment that shows the effectiveness in their working as well as effectively enhanced the help. CFR must have actively been working in providing the second hand to the ambulance crew after the arrival of the ambulance (Delery and Roumpi, 2017). The paperwork required at the time of emergency must be completed by them such as the summary sheet of incidence, the data collection form as per the cardiac arrest, etc. They must have to go with the training required to be completed by them in order to become a supported person in the ambulance services. This is mandatory training at the starting level and these people must have the knowledge of the practicality as well as the theoretical aspects at the time of completing the course. And then they must be having knowledge of providing emergency services as first-aid through the training process. 
The community first responders do involve with various needs and skills and knowledge in their working and hence they must be having the skills that are required for the purpose of providing services as a community first responder (Boateng, 2016). The qualities that must be involved in the community first responder are the communication ability i.e. they must be having the communication power to communicate with the patients at the time of emergency, this is a fearless approach where they should be having the courage to deal with patients, they must have patience in dealing with the patients, they must be creative enough to deal with the situation that they seem to be fit in, they must take an initiative to work in a humble manner and not to hurry. Along with this, they must have physical and cognitive skills i.e., providing manual assertions by moving a patient from one place to another, or cognitive skills i.e., by providing the input through solving the problems and making decisions based on the situation (Boateng, 2016). Other skills must be natural and synthetic i.e. the natural tasks that cannot be controlled must be tackled and the synthetic tasks are in a controlled nature. And the last skills must be closed-looped and the open looped (Dervishaj, 2021). Closed- looped includes the process which is manageable in nature and can consider the fixed tasks to be performed whereas the open- looped includes the non-process actions which focus on the problem-solving attitude.
The training and developments have been done to the people as community first responders so that the knowledge can be provided to people who do not know about the industry and hence helps in bridging the gap between the community first responder knowledge and the industry knowledge (Boon, et. al., 2018). The medical knowledge is been enhanced by providing the training regarding the help of patients who are in utmost need at the time of emergency. The training and developments can be done through guiding them to work as per their needs and then providing them with regular updates and expanding the context of working. Teaching with the experts and reviewing the work of first responders and providing the courses and the accreditations as per the requirements and hence focusing on the outcomes (Boon, et. al., 2018). Along with this, flexibility must be provided to people to achieve the desired results.
[bookmark: _Toc97209930]Conclusion
From the above report, it has been concluded that Vodafone has been merged with providing the services to the Southcentral ambulance service regarding the mobile devices that helps in building the communication technology and hence the bespoke app helps in improving the efficiency in the responders and the patients’ relationship. Along with this, the responders must have the purpose of providing its service in saving the life of people by treating them in the best possible way in the local areas available. For this purpose, various skills must be there in the responders such as physical and cognitive, natural and synthetic, and closed-lopped and open-looped. The gap has been increasing in the first responder knowledge and the industry requirements and hence the training is mandatory to be provided. The training provided to the community first responders helps in effectively managing and reducing the casualties in the countries through providing various effective ways to help patients in utmost good faith. 
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