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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

In this essay I will discuss and explain the strategies I used in during training school and since being attested as a Police Constable to develop resilience and minimise stress. I will discuss how the strategies of exercise and socialising how they were the most beneficial in relation to carrying out my duties as a Police Constable.
During training school, I experienced stress while learning the law for exams and having the worry of passing the exams in order to finish training school.  However, I also became stressed as I became aware of the specific role of a Constable and how I will be expected to be in control of helping people when they may be a victim of crime, holding a workload of crimes, and as well as arrest and charge people for the correct offences, as well as learning the legislative aspect. 

Stress is something that everyone experiences. Stress is where you feel anxious or nervous over an upcoming situation which may make you feel sad, uncomfortable or angry and is brought on when you feel uncomfortable within a situation. Stress is our body’s response to pressure, and it can be triggered when we experience something new or something we did expect that may threaten our sense of control over a situation (Mental health foundation, 2021). 

Resilience is where you can spring back after a difficult or challenging situation which may have set you back. Being prepared for times of stress can make it easier to get through it and knowing how to manage our mental health can help us recover after stressful times (Mind, 2022). Resilience is having psychological strength to get yourself through tough times and it’s all about having confidence in yourself. You can build your resilience in many ways, one example being by building a strong social network, so you have people there for you when you need that support. 

My first strategy I will discuss is exercise. Exercise and sports provide opportunities to get away from it all and to either enjoy some alone time and reflect or to make friends and socialise (Harvard medical school, 2020). Within my class in training school, I had found that lots of my colleagues use exercise not only to keep fit, but to take their mind off any stress they had experienced. Through joining a gym, I have been able to take my self away from the stress and relieve myself of any stress which has been playing on my mind. This has been two-fold, through focussing on something else but also through the positive impacts that exercise has on our body and brain.  Exercise really helped me during the period leading up to both exams during training school. It was important that I revised effectively whilst ensuring I took time to look after my mental health by having balance and distraction. I ensured I wasn’t overloading myself with information as I knew if I over revised it wouldn’t be effective, so a balance of work and exercise proved effective.  Weeks of exercise has been linked to better cardiovascular recovery from stress among men and women (original research article, volume 11, 2022).   Overall, I believed this worked very well for me with being able to de-stress from work and take my mind away from it for a few hours a day. However, I do feel as much as exercise helped me with my stress I did still find at times if I was very stressed it would be bottled up and be playing on my mind. 
                                                                                                                        
A second strategy I utilise is through socialising with friends. In training school, I developed a strong supportive group of friends who helped me throughout the 6 months when it came to learning the law and my revision for the 2 exams. Whilst I have not been out of education for a long period of time, I had not attempted to learn the type and volume of information I was now being expected, and this cause me some anxiety. Through social contact with my colleagues, I was able to take their advice on how to learn, how to cope, but also through socialising and speaking about matters other than work and undertaking non work activities. A good support network can help to build resilience and help stress and stressful situations easier to manage (mind 2022). Being able to distract myself and take time away from the learning and revision by seeing friends really helped me as I was able to talk and share any of my worries. This overall helped relieve my stress and as I was able to share any of my concerns and hear others’ views on it which would result in reducing my stress by realising some of my feelings were being experienced by others and I was not unique in my concerns. Strong relationships with friends and family members can also bolster your mood, improve your outlook, and preserve your mental well-being (social support for stress relief 2023). By giving myself down time it allowed me to relieve stress and focus better during study time. This is shown by my exam result as I scored 67% in my first exam. Overall, I believe this strategy worked best of me over the course of the 6 months as seeing friends instantly destressed me as it completely took my mind off things as well, I personally find it best to talk about anything I’m worried about, so being able to talk to friends and hear their opinions on things helped me the most. 

In conclusion, I found that the strategies I used to minimise stress were effective as I was able to keep maintain my stress and not let it takeover, therefore highlighting how socialising was a more effective strategy. By using my coping strategies my stress management was effective as I was able to maintain my mental health, physical health and achieve the goal I set out which was to successfully pass my exams so that I could commence the next phase of my career. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:  

Communication skills are vital when dealing with high intense situations. As an officer it’s important to read a person’s movements and actions so your able to identify where the situations may be going. When dealing with conflict you must use effective communications skills to potentially talk someone down by using negotiation skills, actively listening skills as well as keeping in mind the 5-step appeal. Its important as an officer when communicating with offenders and victims to not take things as face value and not read between the lines (College of policing 2021) as we may miss vital information. 

An incident I am going to discuss where I have shown these skills which involved conflict was when I was dispatched to an ongoing assault where officers were already at the scene needed back up. I attended the address to where I was firstly approached by a male whose face was covered in blood and it was clear that he had been assaulted. I tried talking to the male to see what had happened and what caused the bleeding to his face. He would not tell me what had happened and kept shouting I’m not a grass, I’m not telling you nothing. But then the male would then say if he went to the address that the other male in there would kill him. After speaking with the male and trying to calm him down and get him to make sense of what happened it was visibly clear that he was assaulted by his friend who was still in the address. While speaking with the male victim I attempted to build a rapport with him in order to build a relationship to try and get him to understand and trust me enough to disclose what had happened. I repeatedly explained that as officers and as a person I just want to ensure he is safe, well and that he can trust me as we want to insure, he is okay. It vital we aren’t robotic, and we stay honest, compassionate and non-judgmental as I found from research (college of policing 2020). We do this to allow the victims and witnesses to express their feelings and gain their trust, so they share their true experience of what had occurred. While the victim or witness explains their experience officers must treat them with full respect as what they had on endured may have been traumatising to them so we must use effective communication skills of listening and showing interest in what they are disclosing to you and make them feel believed. If we don’t do this and lack good communication skills it can affect future reports of the same or similar incidents and the victim/ witness may feel we don’t listen as officers and may not tell us the truth. 

My colleagues and I entered the address to where we spoke to the male and explained that he was being arrested for causing actual bodily harm. The male was calm and compliant at this point and allowed us as officers to place him in handcuffs. We then searched the address due to the warning markers we were informed about the address prior to attending to insure there were no weapons there. After we searched the address, I took the male who was arrested downstairs to put him in the van. At this point the male became very aggressive and was using his strength to stop me from walking him outside the front door. I spoke to the male in calm manner and explained to him he’s being arrested, and he will be getting in the van so there is no point in wasting time and being resistant. I instantly noticed the males body language and how it showed clear signs of his aggression getting worse. I tried speaking with male again to see if he would calm down by asking him open and closed questions of if he had taken anything tonight, why don’t you want to get in the van, what’s wrong? I did this to try and understand why he was acting in the manner he was. Its fundamental to use effective communication skills as its about understanding the emotions of the person and the intentions behind the information (Help guide 2023). It was clear the male was under the influence of either alcohol or drugs as his emotions were very heightened and he was not calming down. While speaking to him it was clear he did not want to listen as began shouting aggressively at me and trying to push me off him.

As I evaluated the situation, I kept in mind the impact factors I may encounter if force is necessary of which was evident due to his aggressive behaviour against officers and it was clear the male was heavily intoxicated, potentially on drugs and the male was much taller and stronger than me. It was important in the situation to reduce risk of myself being assaulted and my colleagues and increase public safety (College of policing 2020). At this point I couldn’t keep the male in control, so my colleagues grabbed hold of him using reasonable force as it was necessary in order to keep him in control. The male would not corroborate with us as officers and started getting more verbally aggressive towards me by shouting abuse at me and other members of the public.   As we then got control of the male, he began shouting racist abusive language at people as they walked past. After repeatedly telling the male to stop I further arrested him for racially aggravated public order. 

Furthermore, I reflect upon this incident of how it escalated quite quickly however I believe by using affective communications skills and using reasonable force I was able to grasp control of the situation. While dealing with the male I had to determine whether force was necessary and due to his behaviour, attitude and actions I had to gain control of the male. I firstly as displayed above used tactical communication skills which were ineffective as the male would not listen or cooperate with officers. As this was ineffective it was clear that necessary force needed to be used as it was as shown above which was effective as the male was controlled to the van for a safe transport to custody. 

In a legislative context, it was apparent that actual bodily harm S47 of offences against the persons act occurred as the offender has caused injury which interfered with the health or comfort of the victim (Crown prosecution service 2022). The harm the offender had caused the victim wasn’t permanent, but it caused enough harm to the victim to where he needed to attend hospital. Aswell it was apparent that S31 of the crime and disorderly act 1988 had been committed on multiple occasions of which was causing harassment, alarm or distress to the member of the public. 

Betari’s Box model states the effects of how one person’s attitude can affect another’s behaviour. Where incidents can be frustrating or higher rate, we as officers need to make more conscious decisions about attitude (The Betari Box Model - Wellbeing Articles 2023). We can’t allow other people’s behaviour to affect our decision making and become rational as we can allow our emotions to take over which if in a high stress incident as it may become unprofessional. As an officers and the importance of staying professional anything said which may annoy a person, we must control our emotions as the Betari box model explains. We can do this in many ways which we may unconsciously do without thinking like taking deep breathes or saying things in our head. In my incident with the offender, it was very important for me to ignore his unacceptable behaviour and language and not allow myself to get annoyed as what he was saying was disgusting, I just kept telling him to stop as the language is unacceptable. As much as the language he was using was inappropriate I couldn’t allow him to get a reaction our of me as it was clear he would get a rise out of it. 

Furthermore, while dealing with any policing incident the application of our core principles of ethics, equality, diversity and human rights are fundamentally the most important things to stand by. The code of ethics is in place by college of policing for officers to insure we are always doing the right thing and keep our professional judgement in order to have the publics support and trust that they believe we are doing the right thing to help them. Human rights are vital as everyone deserves to keep their human rights however some offenders may lose part of their rights when being arrested due to their behaviour and this is whereas officers we must think very carefully about our actions and decision-making skills to insure we are staying in line with our principles. 

After getting him in the van the male continued with aggressive racist language until he was escorted the custody where he began using threatening language and spitting at officers. However, at this point he was in a controlled, safe environment where he was detained and locked in a holding cell with officers watching him until he was released due to this thing he had disclosed while booking him in with custody. 
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:  

Domestic abuse incidents are very important to police, they are top priority with ensuring we complete everything to a gold standard to ensure the victim feels safer. Its most important we keep the victims wishes in mind to ensure we don’t upset them by saying anything which may trigger them to feel uncomfortable. During these kinds of incidents, we must use active listening skills when communicating with the victims as at times this may be a life-or-death situation for them. They may also be scared to report their incident so its important to allow them to take their time. 

An incident I am going to discuss is an incident where I attended a verbal argument between two sisters in one of the sisters’ homes. I received a call detailing that two females were shouting and screaming at an address, I attended to address to where I separated the two sisters to get a clear and calm understanding of what had happened. While speaking to the one sister I got a clear explanation of what happened tonight, she had disclosed to me that they were arguing over her sister saying she loved her ex-partner which annoyed her as she knows that her ex-partner beats her. After getting a negative pocket notebook off her in relation to the argument I went and spoke with the other sister outside. As I spoke to her, she disclosed me to that she’s been in a domestic abusive relationship for the last 2 and a half years and has never reported it. After sitting down with her and taking a statement off her which detailed significant times she had be seriously assaulted, strangled and beaten daily by her ex-partner. After taking the statement from the victim we conducted arrest enquires and arrested the offender for multiple offences of assault by beating, non-fatal strangulation, coercive control and strangulation with intent harm. He was then conveyed to custody, interviewed, remanded and charged. During this incident there were no cultural, ethnicity of language issues as the victim was a white British female. However, during this incident, I did make sure that the victim could fully understand me and understand the circumstances of what is happening and what will happen. 

In legislative context, I kept in mind S1 domestic abuse act 2021 as well as S76 serious crime act 2015. S76 is the offence where a person engages in repeatedly or continuous behaviour towards another person that is coercive or controlling and has a serious effect on the other person. Aswell as S1 which is where two people are personally connected and the behaviour is abusive and it consists of either physical or sexual abuse, violent or threatening behaviour, controlling or coercive behaviour, or economic abuse. These in particular became very clear when I began speaking to the victim. 

Domestic abuse can affect a person detrimentally, in this case the victim felt that was kind of behaviour was normal as it happened most days. She wouldn’t fight back as she had given up and allowed this behaviour for 2 and a half years. Violence against women and girls can lead to significant and long-lasting impacts like mental health issues and suicidal thoughts (office for national statistics 2021). Domestic abuse can affect someone for life so it’s important as an officer I did the most I can do. Aswell as keeping her updated and offering her services for support. 

It is essential during these incidents of domestic abuse to use my policing values and always be emotionally aware as you will be discussing sensitive topics with the victim. Having empathy for a victim if key as if we need to be able to engage with them and some vulnerable victims may not be able to fully express or word their feelings and thoughts to us as officers (College of policing 2023). For the victim in this incident, I had to consider that she was very vulnerable and found it difficult remembering and talking in details of the events she had encountered, I allowed her to take all the time she needed and explain them in her own words. It was also evidential that she hadn’t received any support from services before and due to her being in a coercive relationship she had grown apart from her family which meant she had been dealing with this trauma alone. 75% of women in the extensive physical and sexual abuse were not receiving either medication or support for a mental health problem (women’s aid 2022). It’s important we offer these services when they reach out for help, and it is probably going to be the time that they are most vulnerable.  I explained to the victim we can put in referrals for her to speak to other services like women’s aid of which she was very pleased about and wanted as much support she could get. 

During the statement process it is vital to always keep the victims’ needs in mind as its priority we ensure they are feeling good as it will be a sensitive topic to discuss, so during this incident I always ensured to check that she was okay and to ask if she felt comfortable discussing certain topics. I made sure while speaking to the victim I let her know we can refer her to multiple services where they can support her during this time which will be tailored to her situation and means she doesn’t have to repeat herself when reaching out for support. In line with victim’s code of practice police officers and staff should ensure victims are updated (college of policing 2021). This is important as we need to let victims know what is happening with the offender regarding investigation updates, bailing and charging. In this case I have updated the victim when the offender has been arrested as well as when he was remanded and charged in prison. Its important to keep them updated as they may be in fear of the offender potentially breaching any bail conditions in place. 

After I had completed the statement with the victim, I explained to her there’s another kind of statement we can offer which can also be read out in court which is a victim person statement which is also in line with victim’s code of practice. A victim has the right to make a victim personal statement which explains in their own words how the incident has affected them (college of policing 2021). Its always important to offer this to the victim as it can be impactful in court as its how’s how it impacted them. In my case with the victim, she didn’t want to complete this at the time, but I offered to her she can do one another time if she does feel she wants to complete one for court. It was also mentioned to the victim that we have something special measures which can be put in place for court. I explained to her that when speaking in court, as she was willing to attend court, that doesn’t have to face and speak to the offender. She can do it over video call or can be placed with a screen in front of her. This is in place to make sure witnesses and victims feel more comfortable and prevent intimidation. 

It’s my responsibility as the dealing officer to ensure there is enough support from my side as an officer as well as from the relevant services to support her. It’s also vital to let her know as a victim if she feels her rights aren’t being met, she can make a complaint. 

Before leaving the address, I gave the victim safety advice of calling 999 if anything happens, keep her doors and windows locked and shut, let family and friends know of your location, and to not contact her ex-partner by no means. As I left the address, I reflected on what I had done, and I felt happy with the outcome as I achieve a good, detailed statement but most importantly I felt the victim felt relieved that she had finally said something and felt assured that he would be arrested of which he was, and she felt safer as of the result. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER: 

Racially targeted abuse is not tolerated by the police and is not tolerated within our communities. These comments can be detrimental on victims’ well-being.  Within my essay I will reflect upon a policing incident where I’ve had to utilise my decision-making skills and conduct a full investigation to achieve criminal justice for the victims involved. I will reflect on what the impacts of my decision skills were on the wider community.

The incident I am going discuss is a recent incident in which it was reported that there was a male outside of an address repeatedly shouting racist remarks and that it was causing a massive disruption for members of the public. As I arrived outside the address I firstly spoke to the witnesses of the incident. The witnesses all stated that the male had left the address and that he had walked down the street into a nearby pub. The witnesses were visibility distraught by the situation and they were openly stating that the comments he was making were disgusting. The witnesses had all stated that this isn’t the first time that he has previously caused nuisance or made racist remarks. Racism affects people’s mental health through their experiences of discrimination which then result in a decrease in the feelings of self-worth, abilities and appearance. (The university of Edinburgh, 2021).

From a legislative aspect, while speaking with the witnesses I kept in mind S31 crime and disorderly act 1988. This is an offence which is committed if he causes fear or provocation of violence or causes intentional harassment, alarm or distress or causes harassment, alarm or distress which is racially or religiously aggravated. For the offence to be racially religiously aggravated at the time or the offence of immediately before or after doing so, the offender shows hostility towards a person membership or perceived membership of a racial or religious group. This offence was clearly committed by the offender in this incident as he caused the members of the address to feel harassed, alarm or distress as he was being racially aggressive towards a person due to his race. 

Following what the witnesses had told I decided due the racist remarks and the impact of them that it was necessary to arrest him for racially aggravated public order and that it wasn’t appropriate to use my discretion due to impact he potentially would have caused on members of the public. Using the decision-making model to assist me in this incident I must consider the different ways to make a particular decision or resolve a situation with the least risk of harm (College of policing 2013). The least risk of harm would be insured by arresting as he would be removed from the address and be in custody for the 24 hours meaning he would have no way of going back to the address and cause more distress and harassment. Aswell by arresting him it allowed me to get bail conditions on the male to prolong him not returning to the address therefore preventing further breach of peace and racially aggravated public order. 

After getting a description of the male I located him and arrested for the public order offence. At this point he was escorted to custody, and I was able to carry on further lines of enquiries.  

I returned to the address to carry out house to house enquires to identify the witnesses and take statements off them. After sitting down with everyone, I was able to get 4 witnesses stating the significant information and the words of what the male had said, and all witnesses were willing to proceed with police action and attend court if necessary. It was very important to retain and document the significant information the witnesses were telling me as it would help proceed with my investigation and my aim on charging the male. I had to document accurately what the witnesses were telling me about the comments that the male had said as I could use them in interview. While speaking with witnesses it came to my attention that one was a young child, to ensure they understood what was happening I spoke to their mother who would also help them understand the circumstances. The rest of the witnesses were all white British females or males therefore there were no barriers in relation to culture, language or ethnicity issues. 

Proceeding with my investigation and retrieving all the necessary evidence in order to interview I aimed to achieve justice for the witnesses by charging; I next returned to my station in order to prepare my interview questions of which I felt necessary to ask following on from my investigation with the information I retained. In line with the code of practice in insured that all reasonable steps were taken for the purposes of the investigation, and they were all reasonable lines of inquiry that they were pursued (legislation gov 1996).  During my interview I refenced to what the witnesses had stated the offender had said, I pursed these lines of enquires as they were a vital part of my investigation as I would have a true account of what the offender had said as unfortunately, I had no CCTV as proof, so I relied heavily of my witnesses’ account. As I had retained significant information its critical due to data protection to not allow this information, I retained to be shared with anyone who’s not a dealing officer as we don’t want this information to corrupted. 

After planning and conducting my interview I had to wait upon CPS advice on charging. In order to manage my offender, the male was bailed from custody and was given specific bail conditions to apply with in order to manage the males’ actions regarding returning to the address and potentially causing further distress for the witnesses. 

During this incident I used the national decision model to help assist me in resolving the issue. I was able to gather all my information and intelligence from the witnesses and assess the risk to harm towards them and further develop a working strategy of how I can protect them. I believed I needed to take immediate action as I needed to seek more information and document it from the witnesses. I assessed as shown above that I had enough powers to arrest the male for racially aggravated public order. I did this because of the potential impact there would be on the witnesses. It was also important for me the remember how the victim and community was affected and what they now expect of me in this situation (College of policing 2013). Its key to remember my code of ethics and it was clear in this situation that the community expected this ongoing issue to be resolved and I was able to uphold this by removing him and placing bailing conditions of the offender. 

My policing values were engaged throughout this incident even though my personal beliefs were that what the male was saying was disgusting and I didn’t agree with what he was saying. As an officer I still had to uphold the same amount of care that I would with any other offender or victim. Even though my unconscious bias was to arrest the male instantly and place him in the back of the car due to the vulgar language he was suspected of using I still had to keep in mind that at that moment in time it was suspicion. In order to make a fair decision I gave the male a fair chance to explain himself while I also retrieved further information regarding the incident from witnesses. As I was annoyed and disgusted by what the male had been suspected to have said in public it could of affect my decision making, however having taken a step back and reassessing the incident I kept in mind my values of care, fairness and respect and I upheld them disregarding my personal beliefs as everyone deserves to be treated fairly. These principles of policing values underpin our decisions and actions while dealing with incidents and they should never be disregarded and need to be used in day-to-day operational incidents (Gwent police 2023).
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Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	
An area of development I wish to work on is booking into Custody. Its an area where I feel less confident, I feel slightly intimidated. It’s an area where I want to gain for confidence. 








	This will be achieved through my custody attachment as I will be able to develop my confidence by understanding the process better and seeing it from another point of view. I will also gain confidence by seeing other officers book people in and go through the custody process by viewing what they do, and I can take on their ways of completing it. 
	My Tutor
My Sgt
The Custody sgt’s. 
	I will work on this with my custody attachment on the 28th of November. 

	
Another are which I feel I can develop on is Case files. This area I find particularly difficult as there is a lot that goes in a case file.










	I will achieve this as recently I went on a day course for case files which really helped my understanding more of what goes into a case file and why it is needed. This helped me get a much better understanding of what is needed for a red and green case file as well as who is available to help when stuck. I feel much more confident within this area and feel sure of myself when I complete my case file now ill be able to do it to my best standards.
	People who can help with any of my case files would be my sgt, my tutor, my work colleagues as well as the case file team. 
	I took this course on the 8th of October and it was very beneficial for understanding. 

	

My final area of which I will develop on is my Confidence in leading incidents.










	This will be achieved within my tutorship period and as the weeks go on, I feel myself becoming more confident in what I am advising to the public and how I deal with different incidents. Furthermore, this will be achieved as my tutor pushes me to take lead which may be feel uncomfortable as I’m nervous however It helps with my development. 
	I always know that my shift can always advise me how to handle incidents as well as my sgt and support me with my rationale of incidents. 
	This will be achieved by the end of my tutorship before I go independent however I know I will still feel nervous but I know what im doing will help the public in so many different ways.
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