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Reflection
To thoroughly examine my development while preparing for a recent Hospitality and tourism Management presentation, I employed the Gibbs Reflective Cycle as a framework (Adeani et al., 2020). The systematic methodology employed by this paradigm facilitated the progression of my insight and knowledge over some time. My understanding of this particular discipline could have been improved as I embarked on this endeavour. The data collection process was initiated by gathering information from many sources, encompassing scholarly literature, industry reports, and interviews conducted with subject-matter experts (Dhaliwal et al., 2018). Upon further exploration of the subject matter, I acquired knowledge pertaining to the multifaceted aspects of the hospitality and tourism industry. I initially entered this career with a somewhat rudimentary viewpoint; nevertheless, as I acquired additional knowledge and understanding, my perspective underwent a significant expansion. This course provided me with a comprehensive awareness of the interconnections between customer service, marketing, sustainability, and worldwide trends. As I acquired knowledge and experience in the various aspects of the hospitality and tourism sector, my emotional and cognitive outlook underwent a transformation. The individual acquired knowledge on the importance of sustainable practises, the challenges associated with upholding a high standard of service, and the significance of adapting to the constantly changing preferences of customers.
As the day of the presentation approached, I conducted an assessment of my preparations. As I deepened my understanding of the discipline of hospitality and tourist management, I gradually recognised the significant evolution that had taken place since my initial perceptions. Furthermore, my engagement with this dynamic sector has not only broadened my comprehension but also enhanced my ability to critically analyse information through my academic pursuits and interactions with industry experts (Husebø et al., 2015). The presentation was successful, as seen by the numerous praises received from the audience. This observation substantiates the notion that the investment of time and effort in preparation has yielded positive outcomes, indicating personal growth and development. This experience demonstrated the perpetual nature of learning and the potential for significant shifts in one's perspective via diligent effort and a flexible mindset. In the future, I aspire to enhance my existing knowledge base by staying updated on evolving practices and policies within the hotel and tourism industry. In order to enhance my understanding and proficiency in this domain, I intend to explore the operational facets of management within the sector, potentially through engaging in internships or practical experiences. In summary, I acquired significant expertise in the realm of hospitality and tourism management in the process of preparing for my presentation. My comprehension was expanded, my perspective was refined, and my research and communication skills were improved, all of which are essential in a rapidly evolving and customer-centric industry.
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