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My Learning in academic and employability: A Driscoll-Based Reflective Report
[bookmark: _Hlk38806647]
Introduction
Academic and employability  is a discipline and field of learning that is continuing to generate debate among stakeholder (including academia, practitioners), due to its relevance to all industries (that always require continuous staff development) and to students aiming to develop, in order  to demonstrate  their employability skills to potential employers following their graduation (Morgan, 2016; Maund, Schriek and Tinkler, 2017). While academic deals with numerous topics (and or skills) that are requisite for employment; this reflective report will only focus on my learning experience on ‘Curriculum Vitae (CV)’, ‘Cover letter’ and ‘Presentation skill’ - using Driscoll model of reflection. It would be important to briefly introduce Driscoll model, before applying it to my learnings experiences.

Understanding Driscoll model of reflection
Designed by John Driscoll in 1994 and remodelled in 2000 and 2007, Driscoll model of reflection rely on three stem questions: ‘what’, ‘so what’ and ‘now what’, questions which were originally coined (or asked) by Terry Boston in 1970 (Boston, 1970). The model is about matching the three questions to the cycles of individual’s experiential learning, which also combines trigger questions that are crucial in completing the stages of the model’s cycle, for effective reflection of events (Driscoll, 1994, 2000). 
[bookmark: _Hlk38736816] From the ‘what’ question context, individual is prompted to describe the particular event, select and purposefully reflect on aspects of the experience. Examples could be: what happened, what did you do, how did you and others react?  The ‘so what’ context, prompt individual to analyse the event and to discover what is learned following the reflection process. Examples could be: how do you feel about the incident then and now, any positive or negatives? (Allan and Driscoll, 2014).
 Finally, the ‘now  what’ context prompts the individual to propose actions to be taken as a consequence of what has been learned following the event. Examples could be: what are the effects on you, what can alter the situation, what will you do differently in similar situation next time? (Driscoll, 2007).
DRISCOLL MODEL OF REFLECTION THEORY

 [image: Borton Framework: What, describe an action or event; So what? Explain why that action or event was important; Now what? Explain how you will use that information to inform future practice. ]

[bookmark: _Hlk38797994]My learning experience on CV: A Driscoll model of reflection 
According to Maund et al. (2017), a curriculum vitae (CV) is a personal document for marketing oneself, which individuals can use to market themselves to potential employers. Essentially, candidates applying for jobs traditionally use CV to demonstrate who they are to their prospective employers and to showcase their career history as well as educational qualifications, skills, achievements and abilities (Morgan, 2016). Given that recruitment and selection process is open to a wide stream of candidates, a CV is potentially one way in which a candidate can prove to an employer why he or she is the best candidate and should be selected for the job ahead (Maund et al., 2017).
From what I learned during my secondary school days, I used to think that CV is all about me and the skills I believe I have, but one job application event proved to me how wrong I was. Some years ago, I applied for a job in care home which I thought I was very qualified for, but I was very disappointed that I was not even shortlisted and could I not figure out why.  
It was not until I read Seth Godin’s podcast on employability skills – specifically CV – that I realise what the problem was. According to Godin, wring a CV for a job vacancy makes it easy for you to be rejected, except if you are really “remarkable and amazing”, otherwise your would-be employer can easily say you missing this” or  “missing that” and “you are out”, hence, writing a CV may not necessarily guarantee you a job (Seth Godin, 2008). 
As I do not consider myself spectacular or amazing, this puts me in a further confusion, as I started wondering why people will take out their valuable time to advertise a job vacancy, with the intension of automatically rejecting prospective candidates. The thought infuriated me so much that I decided to look further into the myth of writing a CV that will draw the attention of potential employers.
 However, the opportunity came with my enrolment at the college where I had to undertake academic and employability skills  module, which includes writing CV among other skills. During the learning process, I realised that CV writing is not about me, but about the vision, goals and targets of the job advertiser, which are specified in the job description (Morgan, 2016).
Looking back now, while I disagree with Godin that CV is not necessary, I agree that a CV –must be spectacular and amazing to be fit for purpose.  I now realised my CV must demonstrate how my educations, qualifications, skills and hobbies and interest aligns with the strategic goals of the job advertiser – rather than just listing them (Maund, Schriek and Tinkler, 2017).
 Using Driscoll’s reflective models, my failed CV and job application is the ‘what’ context of the event, while the ‘so what’ helped me to analyse and learned from the event. The ‘now what’ context enabled me to propose action plan, which is to start writing my CV to capture the advertiser’s vision and targets (Allan and Driscoll, 2014).

My learning experience on Cover letter: A Driscoll model of reflection 
A cover letter entails a one-page write-up that is usually included when applying for a job, except in a situation where the vacancy specifically require candidate to not include (Maund, Schriek and Tinkler, 2017). 
Fundamentally, a cover letter would be expected to cover the key purpose of the letter, which would include the introduction of the candidate, reference to the advertised vacancy as well as matching of candidate’s skills and experience relative to the job specifications (Morgan, 2016).
 Essentially, a cover letter should inform the advertiser of the job about the potential suitability of the candidate and thus encourage she or he to proceed with reading the CV and possibly shortlisting the candidate (Maund, Schriek and Tinkler, 2017).  
The above was completely different from my previous conception of the purpose of a cover letter, which I thought was not relevant – since CV is all that is needed. Looking back some years ago at the care home job, which I applied for with a high hope of success, but was severely disappointed for not being shortlisted, I now realised that my failure to include a cover letter may have negatively impacted the outcome of my application. As I decided to look further into this, I bumped into Andy Bound’s podcasts on job application, in which he not only cautioned potential candidates not “ruin excellent work with rubbish covering” letter; but also encouraged them to be more positive and ambitious  in the manner in which they describe themselves to potential employers (Bound, 2018). Essentially, these comments sent a signal to me that a cover letter is as important as a CV to the success of job application, hence, I decided to find out more about cover letter. 
As a student undertaking an academic and employability skills module currently, I was opportune to go through the process of learning and writing effective cover letter. Some of the things I learned during this process are that cover letter is not only just crucial for introducing yourself and informing the advertiser about your suitability for the job; but also reinforces the need for your potential employer to engage with your CV.  As I look back now at where I started, I found Bound’s (2018) insight thought-provoking. I now know that cover letter is not just an important requirement as CV for job application, but must be well articulated, to be fit fur purpose (Morgan, 2016).
By relying on Driscoll model of reflection (Driscoll, 2000, 2007), I consider the incident of my failed  care home job application as the ‘what’ scenario, while the ‘so what’ scenario helped me to analyse the situation, in which I learned that I was not shortlisted possibly because  I did not include cover letter.
 However, the ‘now what’ question helped me to articulate action plan, which is to not just consider cover letter as a requisite for job application success; but that which must be effectively written to draw potential employer’s attention to my CV (Maund, Schriek and Tinkler, 2017).
 



 My learning experience on Presentation
 Presentation is a process of pitching and promoting one’s product, idea or service to potential clients and audience. However, the success of a presentation will depend on a range of conditions under which this is delivered to the clients and audience (Cottrell, 2019). This includes your level of preparation prior to the presentation as well as the structure and clarity of your presentation slides and your communication skills, which are all crucial for effective delivery of the presentation.
 According to Morgan (2016), presentation skills is central to job application success, as shortlisted candidates are invited for an interview to present to employers how suitable they are for the job. Similarly, students undertake presentation in class as part of programme assessment. 
I used to think that presentation is just about dressing nice and reading through the slides, to just tick the box of completing the assessment. While I have not had the opportunity to used PowerPoint slides to present in a job interview; I have used PowerPoint slides to present my assignment on health and social care to the class at the University of Wales Trinity – during my Certificate class. I scored 40% against 65% scored by some of my peers, which infuriated me. I did not understand the lecture’s feedback that “my overall engagement with audience was poor ”, which exasperated me furhter – as I detrmined to improve my performnce at all cost.
However, because I was enrolled on academic and employability skills module, which includes learning how to enhance presentation skills among others, I was able to learn new things about presentation. Relying on Cottrell’s (2019) study skills handbook, I learned that effective engagement with audience including eye contact, good pace and clarity of communication and use of visual aid are keys to a quality presentation. 
As I can reflect now, in my previous presentation, I just read through my clustered slides at a very fast pace. This limited my eye contact with audience and possibly made it difficult for them to follow and understand me, I have now come to realise that a good presentation is that which is rehearsed and prepared for. A good presentation slides should rely on good visual aid, bullet points rather that too many written words, slow consistent-paced and clarity of communication and good eye contact with the audience (Morgan, 2016). 
[bookmark: _Hlk38806569]With Driscoll’s approach to effective reflection, I have used the ‘what’ question to describe the situation and event in which I presented to my class and scored 40% lower than my contemporaries. Using the ‘’so what’ step, I analysed the situation, to find out why I scored poorly on the presentation, which is largely due to poor engagement of the audience (Driscoll, 2007). 
The ‘now what’ stage of  Driscoll has now prompted me to approach future presentation from the perspective of  preparing and researching  prior to a presentation as well as taking into consideration the importance of using good visual, avoiding clustered slides, clarity of communication and looking at the audience, which are key ways of keeping them engaged and delivering an effective presentation (Cottrell, 2019).


Conclusion 
Using Driscoll model of reflection, I have presented in this report my developmental experience in writing CV, cover letter and in presentation skills. On my CV experience, I have used ‘what’ context to explain the incident of my failed CV and job application. I have also used the ‘so what’ step to analyse and learned from the event. I used the ‘now what’ context to propose action plan, which is to start writing my CV to capture the advertiser’s vision and targets. 
Similarly, I used the ‘what’ step to explain the same incident, while the ‘so what’ scenario helped me to analyse the situation, in which I was not shortlisted possibly because I did not include cover letter. Using the ‘now what’ question, I have drawn action plan, which considers a well written cover letter as crucial to job application success.
 Finally, I used ‘the what’ question to explain the incident in which I scored poorly on my presentation, while the ‘so what’ analysis helped me to understand that my poor audience engagement was the problem, which has now prompted a (now what) action plan, in which I have determined to do the needful to enhance audience engagement.   
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