This essay with evaluate the effectiveness of the emergency services, partner agencies and counter terrorism measures in response to a terrorist attack perpetrated within the United Kingdom. This essay will also entail a description of the public services which are involved in responses to terrorism, along with explanations along the way. Making sure this assessment offers a discussion of different types of emergency services, for example Military Intelligence five, Police, British army as well as other services. A real-life case study will also be included to evaluate the reliability of the emergency services.
In order to tackle terrorism, different public services are required to respond to attacks or threats. An example of a public service would be the police. The National Police Chief’s Council (NPPC) in the United Kingdom work alongside Military Intelligence (MI5). Together, they work together to gather information to forestall terrorist planning and help to bring criminals to justice. They do this by trying to pursue any possible suspects and maintain that safety for those in vulnerable situations, whilst trying their best to protect public spaces. The NPPC recommend that the public stay vigilant and aware but not alarmed. Public services encouraged the public to report any suspicious behaviour (NPPC).
The police set out three main counter-terrorist policing forms, these are as follows: Intelligence collection, analysis and distributions. Target hardening activity at areas and places which may be seen at risk, and finally generation of community intelligence. It is said that the vast majority of counter-terrorism policing is driven purely by intelligence. Innovation within the police force helps to track down terrorists. For example, surveillance. CCTV cameras offer the opportunity to find those who are responsible for these terrorist attacks. A benefit of CCTV cameras would be that it provides reassurance for the public, this is because the public will feel watched and protected. However, a drawback would be that CCTV cameras do not stop terrorist attacks, they might just prevent them in that area. These different ideas of counter-terrorism mainly focus on preserving safety short-term. However, the police recognise and Identify that target hardening and high policing are both required for counter-terrorism (Police-foundation).
The police have partner agencies who work with them to tackle terrorism. Some examples of this would be the British Transport Police (BTP), Fire and rescue service and many others. The BTP can stop and search an individual or a vehicle as part of the anti-terrorism measures. BTP will arrive at a location and carry out a patrol to make sure everything is as it should be and there is no threat of a terrorist attack. They ensure that as a minimum the public can expect to see them in uniform and in plain-clothes and will often be accompanied by horses, dogs and sometimes armed officers. Whilst informing the public of their doings and encouraging people to report any suspicious activity, BTP hand out leaflets and put-up posters on display boards(btp.police). 
The Fire and Rescue service are on the look out every day for any suspicious behaviour. They are on the lookout for those who might be hiring large vehicles for no given reason, buying a substantial amount of chemicals or gas cylinders, people who are taking pictures or are visibly taking note of the security cameras in place. Adding on to this, they are on the look-out for individuals who have purchased unusual items online along with people who are actively viewing extremist material online or are sharing posts which link to glorifying terrorism. There are many other things that the fire service is on the look-out for (lancsfireresuce). 
One might think that it is important to note that reporting can often be difficult. This is because what one person might see as suspicious, another might see as normal. For example, the fire service also suggest that it is important to report someone who ‘goes away travelling for long periods of time but is vague about where’. Although it is important to recognise that this could be a sign of a terrorist attack, it is crucial to bare in mind that this could be entirely innocent. Who is to say that this makes someone a terrorist? The downfall of this is it could easily be a waste of the public services’ time. This could then potentially stop a real terrorist attack from being prevented.
The British Army work and train together to tackle terrorists. In twenty-twenty-one, eighty soldiers came together to work with four different police organisations. These were the Thames Valley Police, Hampshire Constabulary, Ministry of Defence police and the Civil Nuclear Constabulary. This  was an exercise which was carried out for the purpose of training. This was based around an attack which had occurred at Birmingham’s Spaghetti Junction. An explosive device had been detonated and this resulted in many casualties, shortly followed by an Army bomb disposal team stating that the explosion was because of a bomb. It was later revealed that the bomb killed the person driving the car along with two terrorists who were driving into the drivers on the road. It was confirmed that there were also three more terrorists who had some involvement and had managed to escape. As a result of this, the United Kingdom’s threat level was then upped to critical. This means that an attack is likely to happen soon. As a result, eighty soldiers worked with police to ensure they are trained for situations like this (Army.mod.uk).
A partner agency of the British Army is the Royal Air Force (RAF). Both of these forces work together. The RAF provide “Specialist law enforcement, counter-intelligence and security services to identify and counter threats from terrorism, espionage, sabotage, subversion, extremism and organised crime in the UK and overseas (Raf.mod).The RAF police work with the British Army and also the civilian police. The Government set out a strategy known as ‘CONTEST’; this was introduced in 2003 to counter the issue of terrorism (Kent.gov). This aim on this is to reduce the overall risk of terrorism to the UK (Hm, Government, 2011, p.9)
There is also a strategy in place called ‘prevent’. This too was introduced in 2003 linking to an overall counter-terrorism approach after the 9/11 attack. ‘Prevent’ is a strand of ‘Contest’ and it aims to put a stop to terrorists becoming radicalised. In 2015, it was made mandatory for the public sectors to follow. Because of this, since 2010 there have been 300,000 pieces of extremist content which have been deleted from online platforms. This here highlights the success of ‘prevent’ (Home Office, 2015). The RAF police support the idea of ‘prevent’ and ‘contest’. The Officer Commanding 7 Air Mobility Security Squadron said in relation to the above strategies “Wiltshire Police has been outstanding, helping us understand the positive contribution the RAF police can play in driving PREVENT  forward. Her assistance has opened up doors to other police force across the south of the country, we are extremely grateful”. This backs up the ideas that working together to put these policies into place helps to see a positive outcome (Raf.mod).
In 2017 on the 22nd of May, Salman Abedi detonated an explosive device in Manchester Arena, this resulted in 23 deaths and 116 people admitted to hospital. The attack occurred at the end of an Ariana Grande concert. This attack is known as the deadliest terrorist attack on the United Kingdom since the London Bombings in 2005 (Craige, R 2018). Abedi detonated the device just after Ariana Grande had finished singing her final song, this is when fans began to exit the venue (BBC 2017). Islamic State of Iraq and Syria (ISIS) (Knox, P 2019), claimed responsibility for this attack. Salman Abedi had previously been arrested for minor offences in 2012 but he was not known to the Prevent scheme which has been implemented by the government. However, MI5 had labelled him as a threat due to the fact he was known to have ties with ISIS. Prior to the attack, Abedi was seen walking with a heavy rucksack on his back. A security guard called Mohammed Agha was suspicious of him but did not want to approach him out of fear of being labelled as racist (Muktarsing, N).
There was an inquiry which began in September 2020 which was said to have found many “missed opportunities by those in charge of security to prevent the May 2017 attack”. Sir John Saunders, chair of the inquiry found shortcomings, these were as follows, on the night of the terrorist attack, Abedi should have been identified as a threat. Saunders states that “it is likely Abedi would still have detonated his device is confronted but the loss of lie and injury is highly likely to have been less”. Furthermore, eight minutes before the detonations, a steward attempted to raise an alarm through to the control room however he was unable to get through on his radio. Additionally, BTP were supposed to be patrolling Victoria Station, which is just below the arena, but when the detonation of the bomb occurred there were no BTP officers (Boneham, I 2022). It has been said that if the BTP officers had a large level of risk in their minds then they would have been present at the station. It is said that the reason the threat level had been ignored was because it had been the same level for years and didn’t think there was any more of a risk than normal.
Part 12 of the Manchester Arena Inquiry discusses the ‘Emergency Services Preparedness’. The word ‘emergency’ can be defined in Section one of the 2004 Act as “event or situation which threatens serious damage to human welfare”. The attack fell within this act and it was indeed an emergency which needed to have emergency services there as soon as possible (GMAE).
A report called ‘The Kerslake Report’ was written to evaluate how effectively emergency services responded to this incident. It was said that the Greater Manchester Fire and Rescue Service (GMFRS) did not arrive at the scene of the attack for almost two hours. It is said that they played “no meaningful role”. The average and required response time is six minutes, this puts into perspective how poorly they responded. This heavily contributed to the outcome of events and those who were injured due to the lack in valuable resources there to aid them. It is believed that the failure of the GMFRS responding can not be put down to one reason nor is one person specifically to blame. In terms of areas of improvement, communication and procedures need some practise. In contrast to this, the panel, when speaking about the Greater Manchester Police (GMP), commented positively regarding the action taken by them. The panel also stated that the Police Gold Commander and the Force Duty Officer who were given testing duties that night. The panel conclude that there was not sufficient shared communication between the agencies on the night of the attack and this is an area which needs improved (Kerslake report).
To conclude, one might think that the emergency services responded adequately but could have responded faster. The BTP and the GMFRS both let the victims down by their lack of presence at the scene and training will be required to ensure an event like this does not occur again. In this particular instance, one might believe that the emergency services were not reliable and this could result in the public doubting and lacking trust in them. Their was a lack of communication which led to such events and in order to prevent this from happening again the emergency services need to pull together and ensure relevant information is relayed. Furthermore, it is important for the emergency services to consider the terrorism threat entirely and not disregard it even though it has remained the same for several years. Going forward BTP and GMFRS should ensure they pay attention to detail and respond appropriately. GMFRS can do this by ensuring their response time is eight minutes or less instead of just under two hours like previously stated.
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