1

                         




Identifying the Issues, Needs and Development of the Towers Hamlets Community



Community Care and Development
BMHP 6022




Marice Ezeigbe Okunbor 
1807133


Lecturer: Bianca Sanfilippo
                                                             10th January 2022


	









TABLE OF CONTENT 
Introduction	3
Demography of Stock Hamlets Community	3
Diversity	4
Issues of the Towers Hamlets	4
Issue 1: Vulnerable Accommodation and Shelter Crisis	4
Issue 2: Unemployment	5
Stock Hamlets's Community Council and Its Initiatives and Plans	6
Green Economy Deal	6
Homes for All Initiative	6
Digital Platform for Assistance	7
Conclusion & Recommendations	8
References	9


[bookmark: _Toc86676886]Introduction
Community development is a process of engaging people together to take an important action on what holds most priority to them. It aims to ensure that all people shall have access to fundamental rights and resources such as health, wellbeing, wealth, justice, and other social opportunities (Edward and Jones, 2019). It also struggles to ensure that groups and communities shall achieve the necessities and rights without any exclusion and oppression in the society. While the community is a fluid social group to ensure the principle of justice and fairness to all the citizens of the state (Edward and Jones, 2019). Towers Hamlets is also a community group that targets to assure that people will use their assets to improve the quality of life in the spheres of education, health, and sustainability of society (DCUKFM, 2021). The basic principle the community shall include is self-determination, empowerment of the people, social action, social learning, and work. 
	The council works for the Stock Hamlets community in the inner London Community located at the south of the river Thames, with an above than average income deprivation is Stock Hamlets with an average number of the average neighbourhood in the region of inner London. The neighbourhood is of 50% deprived income (Trust for London, 2021). This report aims to examine the demography, diversity, and community development needs of the Towers Hamlets, causes of the efforts for the development and the areas of development. The report will also highlight the issues of the community, the role of media and social media campaigns, and approaches used by the community council for raising awareness and introducing positive changes in the community. Moreover, the initiatives for the development are also entailed in the report, while shedding policy perspectives on the development of the Stock Hamlets community. Additionally, it aims to suggest practical solutions to overcome the issues encountered by the community. 
[bookmark: _Toc86676887]Demography of Stock Hamlets Community
Currently, the population of the Stock Hamlets Community is around 317,000 as per the 2018 census. With an estimated area of 28.85 km² Area and 11,091/ km2 population density (Williamson, 2018). According to the Office of the National Statistics, in 2011, a population of 288283 people were living in the Stock Hamlets Community. Nigerian Blacks were second to the Whites in the Community (Williamson, 2018). The main language of the Community was English, Welsh and Spanish, spoken by about 6429 people speaking Spanish. The 917 people were Jedi Knights, besides the 2208 Chefs, 2082 solicitors, 486 caretakers and 313 clergy people. 
	Around 48,000 people use the train, underground tram, light rail or metro to work while 38,000 people utilise the buses, coaches and minibus (Census, 2021). the female population proportion is slightly higher between the age group 20-39 and males aged 20-49. There is a lower proportion of male children and male children of age 5-19. The age group 1-4 is more common in the Stock Hamlets community and significantly more adult population of the age 20-44 (male) and 20-39 (female). Moreover, the infant mortality and birth rates are higher in Stock Hamlets Community, in comparison to the rest of London and England, in general (Census, 2021).
[bookmark: _Toc86676888]Diversity
Stock Hamlets Community in inner London has a rich and diverse population.in 2009, the census showed that 63% population were White British, 26 % Black group, second-largest community. Moreover, lesser than 46.5 % of the children are British Whites, which is lower than the 51% OD Adults and Older people (68.5%) (Census, 2021). Furthermore, 29% of the children are from Black ethnicity, while most of the adults are black African population for 19% adults and 14% elderly population. In the elderly population, most of the black is ethnic Black Caribbean. (Census, 2021). It shows highly diversified population with major proportion of white and black population.
[bookmark: _Toc86676889]Issues of the Towers Hamlets
Towers Hamlets is an underprivileged community of inner London, suffering from issues of education, unemployment, housing crisis, mental health, food poverty, social care, and mental health (NHS Stock Hamlets Clinical Commission Group, 2016). However, considering the severity only issues of poor housing or homelessness and unemployment have been underscored to highlight the severity of the two.
[bookmark: _Toc86676890]Issue 1: Vulnerable Accommodation and Shelter Crisis
In 2015, the Supreme Court of England issued a judgment on the case titled Hotak and others VS Towers Hamlets and others. The Supreme Court of England addressed the issue of assessment of vulnerability assessment (Johnson v Solihull) from the court of Appeal, third party support consideration in vulnerability (Hotak VS Stock Hamlets), and Public Sector Equality Duty to ascertain the priority need by a disabled applicant in the appeal from Kanu v Stock Hamlets (Hotak and others (Appellants) v Towers Hamlets and another, [2015]).
The court dealt with the issue of joint intervention and shelter crisis. Covering a range of issues on the decision of the vulnerability of the applicants. The honourable Supreme Court decided the matter on applicant vulnerability in case of accommodation rather than care for gravely disabled, homelessness of the applicant, authorities’ responsibility to assess the issue of homelessness and finiteness of the resources, street homelessness, fending for oneself and the chances of the suicide in the homeless people in comparison to the rest of the population. This judgment reflected that the people living in the Stock Hamlets Community had an issue of shelter crisis or vulnerable accommodation, especially in the case of blacks. The court also decided that the applicant may be considered vulnerable, despite residing with the other party. The case of Johnson was dismissed. The court issued a verdict of priority treatment for the vulnerable in practice if they are homeless ones (Hotak and others (Appellants). Towers Hamlets and another, 2015). 
The court assumed the third-party role and support consistently under the statutory provisions. Kanu was awarded judgment in favour, and Hotak appeal was dismissed, owing to a mere question of whether vulnerability support could be considered or not (Hotak and others (Appellants) v Towers Hamlets and another, 2015). The issue of poor housing and homelessness is associated with the poor health conditions and psychological distress of the community (Williamson, 2018). Secure housing improves mental health and psychological well-being. (Williamson, 2018). In recent years, Stock Hamlets Community of London has observed a wide shortage of affordable housing and a rise in rents in the private sector. This has also made the number of rough sleepers go high in the community (Gov.UK, 2020). The people are threatened with homelessness, which consequently leads to the temporary accommodation undesirable for many people. (Williamson, 2018).
[bookmark: _Toc86676891]Issue 2: Unemployment
	The employment level in the Towers Hamlets is generally lower in comparison to the whole of the UK (Williamson, 2018). As in the last decade, two-thirds of the total population in the community was employed which is lower than the three-quarter population of the entire UK. In 2007, only about 32,000 residents of working age claimed the Pension benefits. However, it has become more common, as per the statistics of the Job Seekers Allowance claimant amount. In 2009, the number of claimants was 9,901, in comparison to 7216, in 2008. In general, the total proportion of the adults claiming the Job Seekers Allowance is 3.2% of the total residents in the Stock Hamlets (Gov.UK, 2020) The unemployment rate in the community has increased from 8.1% in January 2008 to 10.3%, in March of the year 2014 (Gov.UK, 2020). This signifies an increased rate of unemployment, leading to an increase in food poverty issues, mental health issues, educational issues, and other economic challenges. 
[bookmark: _Toc86676892]Stock Hamlets’ Community Council and Its Initiatives and Plans
The Towers Hamlets Council aims at the well-being of the residents of Stock Hamlets. The objectives of the council include the creation of a fair and just society, deliverance of quality housing, sustainable climate initiatives, increased opportunities of living in the community (Lecce’s, 2015). It believes in family-oriented behaviour towards the community, assurance of accountability, work for everyone, the financial well-being of the members of the community, equality in the community, and elimination of all forms of discrimination (Stock Hamlets Council, 2020).
[bookmark: _Toc86676893]Green Economy Deal
The initiatives of the council plan include the commitment to the green economy in Stock Hamlets by aiming to bring about 5000 people into the work sphere (Stock Hamlets Council, 2021). Moreover, the council along with the collaboration of the local population and the government is active in a Stock Hamlets Green New Deal to ensure 1000 green jobs in the community to overcome the unemployment issues as well as sustainable climate challenges arising from the economic growth (Stock Hamlets Council, 2020b). Moreover, it also aims to increase access to education, employment, and training programs and a post-Covid initiative to provide and support those who lost jobs during the Pandemic COVID19(Stock Hamlets Council, 2021a). The new climate strategy is targeted at 10,000 new trees plantation, halve the emission by 2022, greener council housing, improve air quality index, and make the Stock Hamlets Community a community of low traffic (Stock Hamlets Council, 2021c).
[bookmark: _Toc86676894]Homes for All Initiative
The Homes for All initiative are a vision of the Stock Hamlets for establishing the foundation of quality housing, to meet the housing needs of the community by affordable housing plans (Stock Hamlets Council, 2020). This is included in the council plan 2022 to increase the number of houses by 1000, to overcome road sleeping, uselessness, renting standards in the private sector. The new resident involvement plan to accommodate newcomers in the community has already been completed (). Moreover, the high level of resident satisfaction has been completed to 85%. (Gov.UK, 2020).

Berg (2015), a fellow at the Oxford University, during his resident research in the community observes that the officers of the community council are more generous in their expertise, with a strategy to build 11000 new homes by 2043, as a long-term strategy plan (Berg, 2015). Super diversity of the London Stock Hamlets Community makes it quite difficult to engage in a strategic innovation to foster sustainable housing and economy in the community.
[bookmark: _Toc86676895]Digital Platform for Assistance
Street link website enables to alert local authorities about rough sleeping the community to assure those rough sleepers are also connected to the local support (Stock Hamlets Wellbeing Hub, 2021). The shelter is another digital initiative to handle housing issues and advocacy through mail and call services (Stock Hamlets Wellbeing Hub, 2021a). Moreover, the Crisis offers free help for the vulnerable people to homelessness both by telephonic support, digital communication, and office services (). Citizen Advice Bureau is another initiative of the council for housing advice in the community. Lastly, the Legal Advice Clinic provided free public legal services presided by LBSU law students with the collaboration of the solicitors (Crisis, 2019).
The legal clinic targets at providing free advice to the social welfare matters, such as family, housing, employment, welfare and rights, consumer and debt issues both through the mail, appointment and call services (Law Works, 2021). Solace offers support for domestic violence, offering free practical advice, while refuge is a domestic abuse relief portal by operating in coordination with the National Domestic Violence helpline with a confidential advice service to the complainants 24 hours a day and 7 days a week (Lambeth and Stock Hamlets Mind, 2021). The Centre Point offers a safe place for more than 2900 youth aged 16-25. DePaul and Stonewall housing also provide emergency accommodation, and housing issues for the socially marginalised groups such as LGBT, to address gender issues and homelessness for gender identity crisis (). The New Horizons is a support network for 16-21 years’ children with food, showers and laundry and accommodation services and job hunting (Stock Hamlets, 2021).
	
The Council also aims at providing the young population with career path opportunities (Couchman, 2021) it also assured jobs for young people in the community despite the highest unemployment rate between ages 18-24 in the Pandemic situation (Couchman, 2021). Lastly, the paid internship program, during the pandemic advanced the path towards youth employment in the Stock Hamlets community. The council has also a communication link with the social media services such as LinkedIn and Twitter (Twitter, 2021). In general, the Stock Hamlets Community of London Council reflects the theoretical community development approaches in its work such as the Community development theory, Empowerment Theory, Ecological Systems Theory, Communication Theory, Naïve Consciousness Theory and the building Powerful community organisations (Led with, 2020).
[bookmark: _Toc86676896]Conclusion and Recommendations
The Community model of the London Community of the Stock Hamlets Council aims at integrated community development, accommodating economic development, employment challenges, housing crisis, education, and mental health. Despite the issues of unemployment, education, healthcare, housing, mental health, food poverty and sustainability, the community strives for excellence under the supervision of the council of the Stock Hamlets. Many of the community projects have successfully been accomplished. The Stock Hamlets community is active in resolving the housing issues of the community, despite the high rate of unemployment increasing every year. The community is engaged with the council both at the social level and on media platforms. It also has different online portals to assure the legal, educational, healthcare, economic and financial growth opportunities for the residents. It may be inferred that the community has been active throughout since last decade, providing employment opportunities to the residents despite the Pandemic crisis. Additionally, it also has been engaged at a legal level to resolve the homelessness and vulnerability issues. In 2015, a landmark case was decided in the favour of the community by the UK Supreme Court. 
The struggle level of the community requires state supervision and government collaboration to meet the increasing issues of education, housing, unemployment, mental care issues, food poverty and social care challenges. The social group of the community may mutually collaborate both involving the Whites and the Black population to embrace the diversity through assuring altruistic behaviour, housing support, employment issues, youth Engagement, adult education, sustainability development initiatives to assist the council in managing the challenge of employment and the ecological systems. The approaches of community development may be integrated by using multiple sage approaches with a mixture of ecological, community, growth, and other models of community development to assure the growth of the local population besides the participation of the government in the welfare process.
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