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Task 2 – Reflective Activity
	Section 	
	Your response (Use your own words!) 

	1.  Research 
	Researching the role of a Family Support Worker for Mother and Baby Units helped me understand the importance of using reliable and relevant sources. Initially, I found that most information focused on perinatal mental health services rather than the specific responsibilities of Family Support Workers. This made me realise that selecting appropriate keywords is essential for finding accurate information. I refined my searches and compared information from NHS guidance, government publications and academic research, which helped me develop a clearer understanding of the role and increased my confidence in evaluating reliable evidence.

	2.  Presenting 
	Preparing my presentation improved my ability to organise information logically and explain it in a clear and structured way. Instead of only describing the role, I included practical examples, such as supporting a mother with postpartum psychosis, encouraging mother–baby bonding and working with healthcare professionals to plan safe discharge. These examples helped me explain how the role is carried out in practice and made my presentation more meaningful.

	3.  Challenges you faced 
	One challenge I experienced was deciding which information to include because I found more research than I could present within five minutes. I also found some research papers difficult to understand because they contained specialist medical terminology. Reading different sources and comparing the information helped me understand the role more clearly and select the most relevant points for my presentation.

	4.  Actions to improve 
	To improve my presentation skills, I will practise speaking without relying heavily on my notes, record myself to evaluate my pace and eye contact, and continue using multiple reliable sources when researching. These actions will improve both my confidence and my ability to communicate information effectively.

	5.  Further steps needed to Prepare for Task 3
	For Task 3, I will research communication, empathy and teamwork in greater depth. I will explain why these skills are essential for Family Support Workers in Mother and Baby Units and evaluate practical strategies to develop each skill, ensuring my report is evidence-based, well-structured and directly linked to professional practice.
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