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Introduction
I have concluded that Gibbs' Reflective Cycle provides a methodical framework for investigating the educational journey that this project involved, after reflecting on my role in the creation of a presentation regarding the benefits of multilingualism and the importance of linguistic awareness for hotel staff.
Gibb’s Reflection
Description
I was tasked with creating a presentation for Diversity Hotel & Spa London that focused on language awareness and multilingualism. The study procedure began with a topic inquiry, and as a sample case study, a modern European language (French) was chosen. Following that, relevant information was gathered from other sources.
Feelings
An initial feeling of excitement and curiosity about the topic was felt by the user. However, given the scope of this project and the need to ensure its quality and effectiveness, I also had some trepidation (Jasper, 2013). Further into my inquiry, I felt more and more obligated to provide accurate and pertinent information to the hotel staff.
Evaluation
Having a comprehensive grasp of the benefits of multilingualism in the hospitality industry is one of the experience's major benefits. My comprehension of cultural sensitivity has improved because of this experience, which also highlighted the value of language competency in the context of the hospitality sector. Moreover, it was seen that the application of Harvard-style citations enhanced my research and referencing skills (Gibbs, 1988).
Nevertheless, effective time management proved to be a major challenge. It was clear from doing a lot of research and referencing a variety of sources that careful preparation is required to ensure a clear and informative presentation. I felt at times as though I was overwhelmed by the amount of information and the need to condense it into a straightforward framework.
Analysis
It has become clear from this experience that effective intercultural communication involves more than just words. The degree of satisfaction that guests experience can be significantly impacted by a thorough understanding of cultural nuances. From a basic understanding of multilingualism to a deeper recognition of its importance in creating a welcoming and inclusive environment, the author's understanding of the subject expanded (Gibbs, 1988).
In addition, I now understand how important it is to have strong organisational and time management abilities. The process was optimised, and early roadblocks were overcome thanks to the well-thought-out preparation and arrangement of the presentation. In addition, since I thoroughly examined and synthesised data from a variety of sources, my research skills improved.
Conclusion
In summary, a more deliberate and progressive approach to gathering data and developing the presentation might have been achieved had the research and planning phase been started earlier. Seeking feedback from mentors or colleagues could have been another way to realise the potential for improving the presentation's quality (Jasper, 2013).
Action Plan
If I were to come into a similar task again, I would create a longer timetable with specific times set up for researching, writing first draughts, and doing comprehensive evaluations. Getting input from others should be given top priority if you want to make a presentation that is thorough and powerful. To raise the overall standard of my scholarly output, I would also continue to refine my investigation and reference skills (Gibbs, 1988).
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