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We are old!

Tesco PLC was founded by Jack Cohen in 1919 when he started to sell groceries from a small East End London stall. 1924 is the year that the Tesco brand first appeared. The very first Tesco store was opened in 1929.

The company knew how to win the customer’s hearts by providing the best services, fresh products and improving to the last technology. 

How we managed to maintain our customer’s interest.

Clubcard Plus loyalty scheme is now available to shoppers and the supermarket claims it could reduce your grocery bills by £400 a year.
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Members get benefits including 10 per cent off two in-store food shops each month, with a maximum saving of £40 per month - online orders don't qualify.
The large size and financial resources of Tesco’s means that it has been able to diversify into other products such as Mobile Phones, insurance, petrol, credit cards and banking. In these areas, Tesco has helped to increase competition, provide more choice and help lower prices for consumers. They offer good quality and competitive prices. People know what to expect when they visit Tesco; there is reliability in supply chain.

You'll be able to select when to use this perk, but the discount must be applied at the till and can't be used retrospectively or rolled over to the next month.
We wanted to create that bond, a long-term relationship with our customers providing the benefits of purchasing good for a lower price and saving money at the same time by scanning the Clubcard code and earning points for the next trips around.

By providing a multitude and diversified of products with smaller prices than the rivalry, we were able to gain customer’s loyalty by meeting their needs from cultures all around the world.

Easy ways to get the best of our products.

Tesco has a range of options for you when it is about essential, if you are in a rush on your way back home you can choose to book the necessary products online and collect your groceries by the nearest store. If you want to avoid the ques in the store the best way is by going for, Click&Collect.

How does Click&Collect work?
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1. Book a slot
2. Do your weekly shop – there’s a minimum spend of just £25
3. Make changes to your order if you need to
4. Collect your groceries during your booked slot time
Available online at: https://www.tesco.com/groceries/en-GB/zone/tesco-delivery 

Home delivery is an easier and faster at the same time, all you need to do is to go online, do your weekly shopping and get it straight to your door. ‘Shop from the comfort of your home, and we’ll deliver straight to your doorstep at a time that suits you.’
How do I use home delivery?
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1. Book a slot 
2. Do your weekly shop – there’s a minimum spend of £40
3. Make changes to your order if you need to
4. We'll deliver your shopping to your doorstep
Available online at: https://www.tesco.com/groceries/en-GB/zone/tesco-delivery 

We want the greatest for our customers.
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