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Abstract 
Educational institutions have come to use and realize the potential and the benefits of using Virtual Learning Environment (VLE). If VLE is used correctly it can transform learning experience of students into a more enjoyable, satisfying and effective environment. This study will evaluate students satisfaction or knowledge on the use of VLE as a support technology to study online. 
Procedures involved in the study include installation of a Modular Object-Oriented Dynamic Learning Environment (MOODLE) package which our university provided in order to help us study. I have used in this study an online questionnaire. A total of 67 students participated into my case study all weekend classes students at UWTSD. The VLE is an effective as a supportive tool to supplement traditional classroom teaching and is mainly designed for busy students or working individuals. VLE is an excellent tool and it helps everyone that wants to improve knowledge, skills no matter the age or gender.

1. Introduction 
IT (Information Technology) has improved our lives in may aspects, and it definitely had a vast impact regarding the educational sector, making education more accessible to peoples and if used correctly can be the perfect tool to improve individual skills and knowledge. 
E-learning when combined with traditional face-to-face learning, i.e. video meetings, offers significant help for both university and students. Grey (2006) stated that blended learning fuses e-learning with other delivery techniques to come up with an excellent learning experience. Moreover, Zafra et al. (2011) concluded in their study that blended e-learning approach can be used effectively and efficiently to facilitate learning and to improve the students motivation and performance. 
The said authors believe that e-learning when combined with traditional learning improves students and educational institutions in a positive way   
 
E-learning in UWTSD
I first came in contact with this sort of experience in the moment I applied for a course at UWTSD, which had this platform called MOODLE, which I think and have adopted as a very good tool to improve my skills and to keep up to date with everything that the university has to offer, and much more, like to see my modules online, and all the lectures, and other good things to help me as a student.
Santy and Smith (2007) highlighted that e-learning techniques can be implemented using VLE or more likely, the Internet to enhance knowledge, skills and performance of students and individuals. Knowing the advantages of e-learning, the authors have designed a VLE, designed primarily to support the traditional face-to-face learning in the Graduate School. This is done by adopting the popular e-learning platform called MOODLE which is an open-source software that can be downloaded, installed in you’re pc and used without costing anything.  This software offers numerous activity modules such as assignments, forums, blogs, quizzes etc. Burgess (2008) described MOODLE as a tool which provides a solid platform in the development and implementation of a teaching and learning strategy. 
Likewise, Sumak et al. (2011) highlighted that MOODLE can be used as a tool for delivering course content to students, learning assessment using assignments or quizzes and building rich collaborative learning communities. 

	As students we can use VLE to see course lectures, to see blogs, to connect with other students in our dedicated chat system, use platform to upload our assignments, to answer quizzes, and university uses the platform manage learning materials, check our assignments, create courses, post announcements and so on.  
As in any undertakings, it is very important to evaluate the system in order to achieve a more effective teaching and learning environment. Many studies offers ideas and facts on how to evaluate the success of virtual learning. Chen (2003) believed that satisfaction is a measure of pleasure and contentment. Correspondingly, Roca et al. (2006) considered satisfaction as an “important determinant in measuring information systems success and use”.  Furthermore, Riel et al. (2001) found out that satisfaction has a strong impact on intention to continue using a portal site.   
There are several studies in line with virtual learning design and implementation at any educational institutions but none of them compares the satisfaction level of individuals that used this technology. In this context normally the institutions using this technology convey surveys and questionnaires in order to see the students opinions and to improve the system. When this surveys are conducted they can observe the effectiveness of the system and also the satisfaction of their students.

2. Methodology 
Procedures use in this study includes the installation of a MOODLE package offered by the university, and the best part it’s an app that you can download on you’re phone so you’re always connected to the information you need.
In order for students to use this platform, students need to create an account, which in our case the account has been created by the university.
This course “Certificate of Higher Education in Skills at workplace” which we’re going to use it in order to find the students satisfaction and effectiveness of the course, it’s formed from 6 modules, and I have used a total of 67 students to take part in the study. Every student have been in contact and used the platform throughout the course. In order to verify the students satisfaction I have used a questionnaire, I have used questions to determine they’re age, gender and they’re experiences in using this virtual learning platform. 


3. Results and Discussion Demographic Variables (Age, Gender and Experience) 
Table 1 shows the demographics of the students, showing they’re age, gender and they’re previous experiences with VLE. 
As seen in Table 1:
· The majority of students are aged 28 and above (56.72%), Bloom (1981) who said that graduate students are older, more mature and brighter
· Female students (67.2%)
· Male students (32.8%)
· Previous experience no experience was 85.1% which shows that they’ve had a traditional learning path




	Variables 
	Frequency 
	Percentage 

	Age 
       27 & below 
	 
29 
	 
43.3 

	       28 & above 
	38 
	56.7 

	Gender 
       Male 
	 
22 
	 
32.8 

	       Female 
	45 
	67.2 

	Prior VLE Experience  
       No experience 
	 
57 
	 
85.1 

	       With experience 
	10 
	14.9 




Table 2 shows the summarized replies of the students in regards with their satisfaction after using the MOODLE as part of their studies. As shown in Table 2 all the answers are agree and three answers are strongly agreed by the students. Considering all the answers obtained we can see that weighted means range from 3.04 to 3.27, so we can deduct that students are satisfied with they’re overall experience using VLE.


	Statements 
	Weighted 
Mean 
	Verbal Interpretation 

	Learner Interface 
1. I like the look and feel of the VLE. 
	 
3.04 
	 
Agree 

	2. Colors, background and layout are appropriate. 
	3.19 
	Agree 

	3. Buttons and links are well-placed. 
	3.15 
	Agree 

	4. Fonts (style, color, saturation) are easy to read. 
	3.10 
	Agree 

	5. The VLE is easy to navigate. 
	3.09 
	Agree 

	6. The VLE is user-friendly. 
	3.22 
	Agree 

	7. I am satisfied with the interface of the VLE. 
	3.27 
	Agree 

	Learning Community 
8. The VLE makes it easy for you to discuss questions with other students. 
	 
2.55 
	 
Agree 

	9. The VLE makes it easy for you to access the shared content from the learning community 
	2.61 
	Agree 

	10. The VLE makes it easy for you to discuss questions with your professor. 
	2.85 
	Agree 

	11. The VLE system makes it easy for you to share what you learn with the learning community. 
	2.57 
	Agree 

	Content  
12. The VLE provides up-to-date content. 
	
	 
3.04 
	 
Agree 

	13. The VLE provides content that exactly fits your needs. 
	
	3.12 
	Agree 

	14. The VLE provides sufficient content. 
	
	3.19 
	Agree 

	15. The VLE is appropriate and is presented in a structured manner. 
	
	3.22 
	Agree 

	16. The VLE is simple and understandable. 
	
	3.51 
	Agree 

	17. The duration of the VLE is just right. 
	
	3.19 
	Agree 

	18. I am satisfied with the content of VLE. 
	
	3.31 
	Agree 

	Usefulness 
19. The VLE can improve students’ performance. 
	
	 
3.54 
	 
Strongly Agree 

	20. The VLE can enable students’ to accomplish tasks more quickly. 
	
	3.48 
	Agree 

	21. The VLE can improve teaching. 
	
	3.40 
	Strongly Agree 

	22. The VLE can make assignments/tasks easily done. 
	
	3.46 
	Agree 

	23. The VLE is useful in my course. 
	
	3.57 
	Strongly Agree 

	
	Overall Weighted Mean 
	3.16 
	Agree 





4. Conclusion 
This survey concluded that the use of our online platform MOODLE is very effective as a supportive tool to traditional classrooms, as revealed by the students witch they had a constructive experience by using this online platform. Both male and female students have shown a great interest an a positive thinking about the use of MOODLE. Young and experienced students which had previous experience about the online platforms tend to be slightly more difficult to satisfy their opinions, and expect new features and activities with regards to this technology.  
 	The results provided by this survey may enable educational institutions undertaking campus-wide e-learning programs and projects to align their designs on demographic factors (age, gender and experience) affecting users’ satisfaction. Specific findings of this survey offer a very good understanding and justifications that may help course creators within the university to develop strategies and activities to improve the use of our MOODLE platform and VLE implementation. 
For example, lecturers can initiate learning strategies, activities and evaluation regarding collaborative actions in problem solving through the use of blogs, forums and chats, and also support the students in they’re studies.   
 	As mentioned, the VLE can be utilized to facilitate learning and improve students’ performance and also improve they’re IT skills, and the overall feelings by using this online platform.
The need for a periodic and continuous evaluation to identify strengths and weaknesses of such learning method is essential and needs to be reviewed as often as posibil inorder to maintain the satisfaction levels of the students
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