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[bookmark: _Toc236392931]1. Introduction
Health and care support workers (HCSWs) are largely involved in providing direct, hands-on assistance to health and therefore needed social care patients. HCSWs are with patients for long periods of time and can focus on comfort, dignity and safety (Skills for Care, n.d). NHS England (2023) suggests these roles may involve t must be conside rransferring people, personal care, assisting with meals, basic observations and record keeping. This report illustrates the communication, observation and teamwork that HCSWs need to demonstrate (Skills for Care and Skills for Health, 2013). Structured training, supervised practice and reflection  all of tehm realted with feedback (Gibbs1988)) are three ways to enhance these competencies. Healthy, Individualised Best Practice Care: The Importance of Skill Development
The reason why you are being trained is because you want a background to the Healthcare Support Worker role
HCSWs work in hospitals when suggesitng , community services, GP surgeries and mental health services They collaborate with a diverse group of individuals and perform specialized task. Duties include assisting a patient with bathing  can be assure and dressing, eating, drinking, mobility, simple observation confirmation and maintaining basic records. HCSWs should also report any changes in a patient's condition to designated trained  theredfore needed professional (NHS England, 2023). So the function meets practical considerations according to individual demand.
Respectful, person-centred  all of them realted support is essential. Skills for Care (.-a) define person-centred care as understanding a person's history, interests and aspirations (see also skillsforcare.org.uk). This implies that care is not identical for everyone (Department of Health and Social Care, 2015). An HCSW should ask the  whne conisdering elderly patient who would wash them up and take suitable measures (Skills for Care, n.d.). The Care Certificate also says all new care workers must understand communication, privacy and dignity, safeguarding, health therefore needed  and safety and infection prevention.
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Figure 1. How key HCSW skills support person-centred care.
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HCSWs must record what they are told, explain care and communicate information to peers close to the task. According to Skills for Care (.-b) verbal and nonverbal communication have to be targeted towards the individual. A simple sentence, a visualisation, allowing more time or perhaps an interpreter may assist someone who is hard of hearing,/or has dementia – or inadequate english. HCSWs should counsel before checking, then agree to transfer a patient from bed to chair. Failure to communicate leads to anxiety, less consent and reduced care (Department of Health and Social Care 2015). Fully documented and reported in a timely fashion so others can rely on you.
Communication promotes inclusivity and equality. Someone with a communication need may be discriminated against (Skills for Care and Skills for Health, 2013). The worker must take into consideration the person (chosen name), culture, language, sensory needs and comprehension. A calm tone, eye contact, and the proper time to respond show respect. The HCSW should always be advised and refer to local policy for supporting any request from family members for sensitive information. These examples prove that communication is a skill and a professional duty. It enables the individual to have a say in the matter and offers secure data for co-workers.
Observation matters too. On HCSW training, we may notice a patient who is perceived as unusually confused, in pain, short of breath or unable to eat and has limited mobility (NHS England, 2023). Activities include checking the health and wellbeing (monitorING) by NHS England (2023). Observation (as opposed to diagnosis);Where the worker has a concern, should record facts accurately and relay this to the appropriate specialist (Gibbs, 1988) An HCSW should not ignore new redness on a patient's skin and report it immediately. Not noticing or notifying about changes may hold back necessary actions and risk the patient.
Being aware and alert, to be with things out there objectively requires good observation. An HCSW will not write that a person "looks unwell" but would document required information such as decreased appetite, presence of a new cough or temperature in compliance with the employer's policy on documentation. The Code of Conduct states that staff must report any changes which may affect the needs or development of an individual, using specified methods. This provides protection to the individual because the information is quickly reviewed by an expert who has registered (NHS England, 2023). It also protects HCSW by raising issues around the role (Skills for Care, n.d.).
The third core skill is teamwork, because varied-sector personnel provide team-based safe care. The expectation is that healthcare consultants and Adult Cultural Proper Care Professionals in the U.K. share information openly, honestly, and confidentially(Department of Health and Social Care, 2015). An HCSW does have to communicate any changes in food intake and movement or mood to the nurse and other professionals (NHS England, 2023). Poor teamwork can lead to missing knowledge, duplication of effort and lack of clarity about who is responsible for what (Department of Health and Social Care, 2015). Respect in team communication is key to care continuity
Asking for help is a part of good teamwork. HCSWs should never be expected to do things outside the scope of what they have been trained for, regardless of how busy a ward or service may be. Rather, the worker needs to alert either the administering nurse or senior colleague and follow protocol. On a particular busy morning, an entire team may decide who, assist the meals; judge what is comfortable or not; observations and record updates. Prevent missing important work by having a clear allocation. Functional approach If colleagues listen, express concerns without finger-pointing and respect each function, the service is better placed to adapt to a person's evolving needs (NHS England, 2023).
Figure 2. Role analysis of the three chosen talents and their relative importance (total number of authors analyzed).
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Figure 2. Author-analyzed role analysis of the three selected talents' relative relevance.
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Best Practices to develop the abilities for a Healthcare Support Worker
The Care Certificate and employer training structure what you should be learnin' phase one, The Care Certificate covers areas such as communication, privacy and dignity, Safeguarding and Infection control. In a communication workshop, students practice active listening, open questions and adapting their language when suggesting . Learning to make and record an observation, raising a concern (Skills for care n.d.) Roles, confidentiality and handovers are defined in team meetings. This method offers a common foundation before  therefore needed a new staff begins working autonomously (Skills for Care and Skills for Health, 2013).
Method 2 is working  mudt br review in a  can be considersupervised manner with an experienced partner. An inexperienced HCSW can watch a seasoned one in action, try out the task and receive immediate feedback. An example could be the learner  all of them realted practicing explaining a care action with a patient, and talking about whether it was polite and clear. Supervisors can listen and confirm that learners are reporting facts rather than assumptions (Department of Health and Social Care, 2015). It can maximize handover with support to have confidence in key  as per this data therefore information being provided – especially important for teamwork. Supervision enables workers to  in ths considerations understand their boundaries and practice written learning in a safe way (Skills for Care, n.d.).
Third, reflect and give feedback on a consistent basis. Identify an HCSW who uses Gibbs' cycle to reflect on a shift, what went well  can be assure and how they would do things differently next time. Input from patients, colleagues or supervisors can refine this reflection (Skills for Care, n.d.). In case a patient doesn't understand therefore needed  an explanation, keep your terms shorter and get the patients to restate critical facts. A handover can improve the order and accuracy of details. This approach combines real-life experimentation with clear actions all of them realted for the next steps, enabling continuous improvement.

	Skill
	Practical strategy
	How it develops the skill

	Communication
	Care Certificate learning and role-play
	Builds active listening, clear language and adapted communication.

	Observation
	Supervised observation and recording practice
	Improves accurate noticing, recording and escalation.

	Teamwork
	Feedback after handovers and shifts
	Strengthens concise information-sharing and role awareness.



[bookmark: _Toc236392935]5. Conclusion
Healthcare Support Workers are  can be assure essential because they give close, practical, and respectful support to  therefore to review health and social care users. HCSWs need communication, observation, and teamwork to identify needs, recognize changes, msut be consider  and operate safely with colleagues. The discussion showed that lacking skills in these areas can  therefore being relevant impact dignity, continuity, and safety. Improvement tactics include structured Care Certificate learning,  can be consider supervised practice, and feedback. These methods can assist HCSWs gain the confidence, knowledge, and skills to provide compassionate, person-centered care. Because patients are therefore needed unique and care needs change quickly, ongoing development is crucial. A worker who learns, asks for help, when suggesting  and acts within their competence can all of them related help provide trustworthy and polite service.
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