Introduction

Communication and counselling within a nursing environment is of a high importance as clients or patients may feel that you’re the only person they can speak to and also means you’re able to gather information about that person which may help with the treatment they are receiving or help ease any concerns or worries they have (Freshwater, 2003). This all done based on person centred therapy which was created and developed by carl rogers a psychologist based in America between 1902-1987 (very well mind, 2018) person centred therapy is about letting the patient think of the solution for their problems themselves while you guide them through about how they are feeling and for you to be there to listen to them, support them and guide them through. (Feltham, 1999)

Main body
During the video the client spoke about problems they had been having with regards to some family problems they had to deal with in the past, to help try and resolve these problems person centred therapy was used within the counselling session which was created by carl rogers who believed that there were three core conditions needed in order for a client to grow and become a better person these were congruence, unconditional positive regard and acceptance and accurate empathetic understanding (pierce, 2016). Congruence is when the counsellor shows real emotion and towards the client without it being false or forced (pierce, 2016), this could have been presented more by the counsellor in the video as there is a lack of emotions and facial expressions from the counsellor. Unconditional positive regard and acceptance means that the counsellor doesn’t judge the client and treats them as an equal individual in an un biased way (pierce, 2016) the counsellor in the video clearly shows acceptance for their client as they haven’t reacted unprofessionally towards the client or judged them based on what the client has told them and also gives them help in an un biased manner. Within the video the counsellor also demonstrates their listening skills by nodding and acknowledging what the client is telling them by paraphrasing back to the client what they have said which also helps the client gain more perspective on the situation they are dealing with this is also a good example of accurate empathetic understanding. One key thing that the counsellor could have done to improve this session would have been to allow a few small pauses between when the client had finished and when they begin to speak to allow the client a chance to reflect on what they have just said and allow them to think of a way to possibly resolve a situation or to deal with it in a better way. This also gives the counsellor time to reflect on what has been said by the client so they can respond appropriately. Also, counselling using the person-centred therapy technique involves being an active listener by expressing curiosity and wanting to know more about the client’s problems (McLeod, 2007) also engaging an interest by small hand gestures and nodding to show they understand what the client is telling them. Another thing that seemed to lack in this counselling session was open ended questions which the counsellor seemed limited as to what to say maybe they could involve phrases such as “tell me more” or “what do you think about that?” as this would encourage the client to think more about the situation they are discussing and also think of different ways of coping or dealing with that situation by their self. All these skills learnt from these counselling sessions could then be transferred into a nursing environment which would be an invaluable asset to the nurses knowledge as it would help bring them closer to patients and also help find out more about how the patients are feeling and help the patients to open up more to the nurses as they feel that their opinion is not being undermined or unheard and for anyone going into hospital can be a scary or daunting time so to have someone who is willing to sit and listen to any concerns or troubles you have and maybe even help ease them makes that time a little bit less scary or daunting (Hill, 2006). 

Conclusion
The conclusion for this assignment is that within the nursing environment person centred therapy is hugely beneficial to the patients that you deal with on a daily basis but also you as a nurse (Draper & Tetley, 2013). From a patients view this could mean being able to speak to someone about their worries and concerns which they haven’t been able to do before maybe because they haven’t felt confident enough or because they haven’t felt like someone actually cared about what they had to say but with person centred therapy you approach with an empathetic, caring and un biased approach which as a nurse you should be able to do at all times and the benefits as a result of this to the nurse is that this will help broaden your counselling skills, listening skills and also enhance the empathy and compassion you have towards others (Draper & Tetley, 2013).  As for the counselling in video I conclude that the counsellor did well in that they encouraged the client to think of their own resolutions and solve their own problems rather than doing that for them and giving them the advice but the main things the counsellor could improve on is a more open posture and more open-ended questions.
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