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	Evaluation
Respond to each question 

	
Section 1 – Usability

(75 words maximum for each answer)

	Question 1a - How quickly and easily does the website load? 


	I think this website has loaded very quickly. It offers product options for all kinds of people and makes it easy for everyone to acquire them. It is a very user-friendly and easy-to-understand site. I believe its products can be acquired for a good purpose. If we search for this website on the internet, it appears along with many others that offer the same or very similar services. There is a high supply and demand for these services.

	Question 1b - Does the website contain many sub-pages? How does a prospective customer navigate these? 


	This page contains several sections within it that indicate who they are, what they do, and their prices. The customer can browse this website clearly seeing all the services, products, and prices it offers. The customer can navigate this site easily, as its functionality is very simple and also very intuitive. The website has different sections where each customer can choose and rate the services they offer, as well as find out the cost of each of them.

	Question 1c - Can a customer make a booking via the webpage? 
 

	Answer: Yes, the customer can do it. You just have to click on ‘Book a Service’. There we can request the service we want. There are many services that I didn’t even know existed. I’m surprised by how well organized and clear this website is. I think that if they had vehicle cleaning options, the service catalog would be much more complete.”


	Question 1d - What improvements could be made to the usability of the website?


	Answer: I think that if they had vehicle cleaning options, the services they offer would be much more complete. In large cities like London, I think it would be good to have a 24-hour cleaning service so that everyone with a more difficult schedule could have certain conveniences to hire them. The best thing would be for the website itself to contact the end user to arrange an appointment when that user can indicate their best availability.


	Section 2 – Pleasure – Customer Experience

(75 words maximum for each answer)

	Question 2a – How pleasant does the webpage look?  Are there any differences in appearance on a mobile phone versus a computer? 


	Answer  : I would say that the website looks quite good. The colours are well chosen. The design and colours  interact very well. The overall picture on the screen is pleasing to the eye. As for whether the website designs are similar, I would say yes. They are similar. Of course, in some cases, you need to press a button on your phone to get the information that is visible on your computer screen without any effort. I also really liked that the phone immediately displays information in my native language. This is very convenient. For me it is preferable to view and order services on my phone.


	Question 2b -  How does the website use imagery, video and colour? 


	Answer: I think the website has very soft, pleasant, and friendly colours. They are not flashy at all, and I believe they are not harmful to the eyes. The icons and labels are easy to see and very intuitive. The images clearly describe the services they offer. I have not seen any videos on this website that I can give my opinion on


	Question 2c – Has the website made use of an online chat tool on the website? How effective is this to enquire about the product or service? 
 

	Answer: I have not found any online chat. What I have been able to find is a section to get in touch in order to request help or assistance. It has a form where I can enter my contact information and specify what type of service I need information about. It also provides an email address, a physical address, and a phone number. I don’t know how effective the support they offer might be, as I haven’t requested help for any of their services.


	Question 2d – How effective are the social media links on the website?


	Answer: 
In my opinion, I think it is very good that they can promote themselves on different social media platforms such as Facebook, Twitter, Instagram, YouTube, LinkedIn, TikTok, and Pinterest. This way, they can connect with many more people through the various social networks where they advertise.

	
Section 3 – Perceived Value

(75 words maximum for each answer)

	Question 3a - How are the services offered by the company made clear to customers?


	Answer:
The company offers its services to customers on its website using images, highlighted text and brightly coloured signs. Everything is designed so that customers can find the information they need as quickly and easily as possible. Once they have familiarized themselves with the information, they will be able to correctly navigate their next steps. The price and organization of the service are clearly visible. There is a phone number that customers can call to clarify any information that may be of interest to them.

	Question 3b - How are customer reviews made available? Are these up to date? 


	Answer : Customer reviews are as accessible as possible. Reviews can be used to determine how responsibly and efficiently the work is performed. There are starts that indicate the level of reviews. It is very important for me to learn about other peoples experiences. This helps me get my bearings before making decisions. The experiences of other customers can also reveal the negative aspects of a company. It will also be easier to avoid these if you have this information available.


	Question 3c – How is the service presented as high quality? For what reasons would you use the company’s service or recommend to a friend or family member? 


	Answer: 
I think that the service must be of high quality since they offer a wide range of services for all types of home and office cleaning. Their customer service hours are available every day of the week. I would recommend this company to my family and friends because they seem to be very responsible, and the website gives me a very good impression. It appears to be a reliable website.

	Question 3d -   Are prices made clear to customers? If yes, do the prices reflect the quality of service shown? If no, why do you think the company has chosen not to include prices? 


	Answer: Yes, the prices are shown to all customers who visit the website in the ‘Prices’ section. I think the prices are quite affordable for the services they offer.”


	Section 4 – Searchability


	Question 4a - What three words would you type into Google to find this type of service? 
	1. Cleaners

	
	2. Home Cleaning

	
	3. Cleaning service 

	Question 4b - When you type these words into google, does the company’s website appear in the top ten websites? 


	Answer: Yes, that’s correct. When searching on Google for ‘home cleaning,’ this website appears in the seventh position in the search results.


	Section 5 – Reflection and conclusion

(120 words maximum for each answer)

	Question 5a - Do you feel that websites still have relevance in modern UK business? Explain your answer. 

	Answer: Yes, of course. We live in a completely technological era where having a website to provide your products or services is vital to reach all customers from anywhere in the world. I think it is absolutely relevant that all businesses have their own website; otherwise, I believe that if a business does not have a website, it will not be able to prosper and grow properly. It should be taken into account that if you offer services or products without a website, your competitors will have one, and all customers will go to choose other options available online. Currently, in my opinion, I believe that all companies should have a website where they can be known and people can find out what they do.


	Question 5b - If you were to make one recommendation about how to improve the website of your chosen company, what would it be? Why have you suggested this improvement? 


	Answer: I find the website very well-made, but as I mentioned earlier, I think that if they offered vehicle cleaning services, they could improve, expand, and grow their market. Additionally, I think they could offer cleaning services dedicated exclusively to places where animals are present. It would be very interesting if they could offer the services mentioned earlier. What I liked is that if you fill out the service request form, they respond within about thirty minutes. I think this is a good way to satisfy the customer, as there is a lot of supply and demand for these services. I have also thought that they could expand not only within London, as they currently do, but also as a company that can reach other countries. It would be good if they could offer a catalog of their cleaning products with competitive market prices.
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