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Task 1: Personal Action Plan 


Job Role Chosen: Health Care Assistant (HCA)

Introduction
I chose the role of Health Care Assistant because I enjoy helping people and I want to work in a place where I can support patients with their daily needs. This job requires good communication, patience, empathy and the ability to stay calm in different situations.
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Key Skills Required and How I Meet Them
One important skill for this job is communication. HCAs must speak clearly with patients, families, and other staff. I meet this skill because I am friendly, and people say I explain things well. I also listen carefully when someone talks, and this helps me understand their needs.

Another important skill is teamwork. HCAs work with nurses and other professionals. I meet this skill because I like working with others and I always try to help when needed. I also respect other people’s opinions and can follow instructions.

A third skill is empathy. This means understanding how patients feel and supporting them. I meet this skill because I care about people, especially those who are vulnerable. I stay calm and patient even when someone is upset.

Skill Gaps and How I Will Improve Them
One skill I need to improve is time management. Sometimes I find it hard to organise tasks when I have many things to do. To improve this, I will make a daily checklist and prioritise tasks. I will also practice planning my day in advance.

Another skill I want to improve is confidence. Sometimes I feel nervous when speaking in front of people or when doing new tasks. To improve this, I will ask for feedback and practise speaking in small groups. I will also volunteer for tasks that help me build confidence.

Personal Development Plan (PDP)
• Goal 1: Improve time management  
  - Steps: Use a daily planner, make to-do lists, prioritise tasks.  
  - Timeframe: 4–8 weeks.  
  - Success measure: I complete tasks on time and feel less stressed.

• Goal 2: Build confidence  
  - Steps: Practise speaking in class, ask for feedback, take small leadership tasks.  
  - Timeframe: 8–12 weeks.  
  - Success measure: I feel more comfortable speaking and trying new tasks.

• Goal 3: Improve knowledge about patient care  
  - Steps: Watch training videos, read NHS guidelines, ask experienced staff questions.  
  - Timeframe: Ongoing.  
  - Success measure: I understand procedures better and feel more prepared.

Possible Interview Questions and Answers
1. “Why do you want to work as a Health Care Assistant?”
   - Answer: I want to work as an HCA because I like helping people and I enjoy working in a role where I can make a positive difference every day. I also want to develop my skills in health and social care.

2. “How would you deal with a challenging patient?”
   - Answer: I would stay calm, listen to the patient and try to understand their feelings. I would speak gently and keep a professional attitude. If needed, I would ask a senior member of staff for support.

3. “What skills can you bring to our team?”
   - Answer: I can bring good communication, empathy, and teamwork. I am a caring person and I always try my best to support others. I am also willing to learn and improve.

Task 2: Academic Report 

Key Skill: Communication in Health and Social Care
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Introduction
Communication is one of the most important skills in health and social care. It helps staff understand patients’ needs and provide safe and effective care. Good communication also builds trust between staff and patients.

Types of Communication
There are different types of communication used in health and social care. Verbal communication includes talking and explaining information. Non-verbal communication includes body language, eye contact and facial expressions. Written communication includes care plans, notes and reports.

Why Communication Is Important
Communication is important because it helps staff give correct care. When a Health Care Assistant communicates well, patients feel safe and respected. Good communication also reduces mistakes. For example, if a nurse gives instructions, the HCA must listen carefully and ask questions if something is unclear.

Communication in Practice
In real situations, communication can be challenging. Some patients may have hearing problems, learning disabilities or speak another language. Staff need to adapt their communication by speaking slowly, using simple words or using pictures and gestures.

Communication also helps build relationships. When staff show empathy and respect, patients feel more comfortable sharing how they feel. This helps staff understand their needs better.

Barriers to Communication
There can be many barriers to communication, such as noise, stress, language differences, and health conditions. Staff need to recognise these barriers and try to reduce them. For example, speaking in a quiet room or using translation services.

Conclusion
Communication is a key skill in health and social care because it supports safe, respectful and effective care. Staff must use different types of communication and adapt to each patient’s needs.

Task 3: ERA Reflective Model

Experience
For my LCHS4009 Component 1 presentation, I had to speak in front of the class about a health and social care topic. I prepared slides and notes, but I still felt nervous. During the presentation, I tried to speak clearly, but I sometimes forgot what I wanted to say. I also felt worried when people were looking at me.

Reflection
After the presentation, I realised that I did some things well. For example, my slides were clear and my information was correct. I also kept eye contact with the audience for part of the time. However, I noticed that my voice was shaky, and I spoke too fast because I felt anxious.

My lecturer gave me feedback and said that my content was good, but I needed to slow down and breathe more. They also said that practising more before the presentation would help me feel more confident.

Action
To improve, I will practise presenting in front of friends or family. I will also record myself speaking so I can see what I need to fix. Another action is to prepare simple notes instead of long sentences so I don’t feel overwhelmed.

Next time, I want to feel more confident and speak more slowly. I also want to engage more with the audience by asking questions and checking if they understand.

Conclusion
The ERA model helped me understand my strengths and weaknesses. I now know what I need to improve and how I can prepare better for future presentations.
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